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LOGIN DETAILS
1. ACQUIRING YOUR LOGIN INFORMATION

Upon signing-up via our Volunteer Portal, you will receive an automated email titled “Welcome
to the Food from the Heart family!” with your login details. Kindly note that the email may
have been directed to your spam or junk folder.

Kindly follow the instructions listed in the email to log-in to your account.

Sample of automated email

Welcome to the Food From The Heart family! inbox x e B

Food from the Heart <info@foodheart org» 14T AM {0 rriin

tome =

r ®

FOOD FROM
> THE HEART

Dear

Your Volunteer ID is V12345
Please visit the Volunteer Portal at https://helpnow.foodfromtheheart.sg/login
and log in as:

Email: abc123@gmail.com
Password: rdT@D7cP291w
We look forward to meeting you regularly at our volunteering sessions!

www.foodfromtheheart.sg

© Copyright 2026 Food from the Heart

Phone: 6280 4483
Address: 130 Joo Seng Road #03-01 Singapore 368357
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FORGOT PASSWORD

HOW TO RESET YOUR PASSWORD

Visit the login page of the Volunteer Portal at https://helpnow.foodfromtheheart.sg/login. Click
Forgot Password as shown:

FOOD FROM
y THE HEART

Welcome Back

Welcome back! Please enter your details
O .
~ Email or Volunteer ID

&y Password ©

Forgot Password /

Don't have an account? Register as volunteer

You will be brought to the page as shown below. Follow the instructions and key in the email
address you used to sign up for your account.

o

Forgot your password?

No worries! We will send the reset instructions to your email address.

M Email

—

Cancel '
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You will then receive an automated email as shown below. Follow the instructions and click the
link in the email.

Please note that the email may have been directed to your spam or junk folder. Please move
the email from your spam folder to your inbox in order to access and click the link.)

Reset Password 2 summarize © ©« & ~

e O info=foodheart.org@mg.foodheart.org <info=foodheart.org@mg.foodheart.org=>

on behalf of © Food from the Heart <info@foodheart.org>
To:

Today at 10:17 AM

Click this link if you want to reset your password
https://helpnow.foodfromtheheart. sg/reset-

password/eyJhbGciOiJIUzI1NilsInR5¢Cl6IkpXVCJ9.eyJib250YWNOSWQIQIwMDNVbzAWMDAWUVHhZYnBJQUgILCJ
pYXQIOJE3OTION|jI2NzJ9.j QgqTW11FwopS|jCcwlU1tMeSarzNI0GgrHmBIQTCOGG4

After clicking the link, you will be redirected to reset your password:

o

Reset your password

Your new passwaord must be different from previously used passwords.

& MNew Password @

&) Verify Password O

— ==
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USING THE VOLUNTEER PORTAL
1. HOMEPAGE

Upon logging in to the Volunteer Portal, you will land on the homepage.

Sample of the Homepage

Welcome back,

Track and manage volunteers

Total Volunteering Hours Total Attendances
£y Combined feom your organisation’s volintosrs. ) Combined from your oipanisation’s vokintsers

Home

0 hrs 0
Calendar

Volunteer Opportunities See Attendance

Upcoming Events
Volunteer Opportunities Announcements

Keeping you up to date with 'Food from the Heart'

Attendance

@ 12 October 2026

NT] @ VOLUNTEERS NEEDED
3 P now under Volunteer Opportunitie

October 2026, 09.30am @ W are looking for Food Packers

Warshouse Food Packing 9 &

@ 01 October 2026

e Aaticn

jon us.

Ottobar voluntotr 56550ns avis bisen openod for san-ups! @ % & Do 5ign up under Voluntoor Opy

@ 22 September 2026

emiber 2026, 02.30pm @

03 for our Warehou

an looking for Food Pa

14 September 2026
[URGENT) @ VOLUNTEERS NEEDED - 18
O .o .

A

erriber 2026, 02.30pm @ We are looking for Food Packers for cur Warshouse Food Packing W

Volunteer Activities
Keep track of your activities every month

No activity found

Fr

31
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USING THE VOLUNTEER PORTAL
2. REGISTERING FOR A VOLUNTEER SESSION

By clicking Volunteering Opportunities, it will bring you to the page as shown below. It has all
the food packing sessions and other volunteering opportunities. You may register for any of the
opportunities which suit your schedule and interest.

Home

Calendar

Upcoming Events

Volunteer Cpportunities

Attendance

You may then click on “Open Details” to view more information about the session.

Volunteer Opportunities Jal

Find a suitable volunesr opporunity for you
Showing 49 of 49 total Q Search Y sont Registrations See Al A

Food Packing October 2026 - individual FOOD PACKING

£ o1i10v2026 - 311002026 (ffy 4 Available Session

e | & ©

No volunteer histary found

Ad-Hoc Volunteer Required - Community Shop @ Lengkok Bahru REGULAR Let's change that! Register for a volunleering opportunity

£ 20102026 - 20/10/2026

Open Detalls

130 Joo Seng Road #03-01 Singapore 368357 | Reg. No: 200721064R
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Thereafter, you may register for any session that interests you and fit your schedule by clicking
on “Details” followed by “Register”.

& Back

Volunteer Opportunity
@

Food Packing October 2026 - individual e Need more information?

Learn more about this volunteer session Details for this opportunity

Volunteer Type

@ Join us for a rewarding volunteer opportunity as a food packer and make a difference in our community! Individual
1 Month Year
October 2026
Avallable Sesslons Start Date End Date
01/10/2026 31/10/2026
Faod Packing Morning-1 (Regular) Record Type Available Sessions
Y 20/10/2026 (T) 09: O 12 Required Volunteers -] 10 Signed Up Detail i
] 107202 (O o .12 Required Volunteers »] 10 Signed Up Food Packmg 4
Food Packing Afternoon-1 (Regular)
£ 20/10/2026 (T) 1430-17:00 O, 12 Required Volunteers -] 10 Signed Up uctall
Food Packing Afternoon-1 (Regular)
Detail

5 23/10/2026 _r\'::f 4:30-17:00 O 12 Required Volunteers ] 11 Signed Up

130 Joo Seng Road #03-01 Singapore 368357 | Reg. No: 200721064R
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Food Packing October 2026 - individual

o

Food Packing October 2026 - individual

Food Packing Morning-1 (Regular)

By

Session Details

Cpened

Start Date:
2001072026

Start Time
09:30 AM

Introduction
Volunteer Opportunity: Support Our Community Food Pack Programmea
Important Information:
« Eligibility: Violunteers must be at least 18 years old,
Volunteering Activity Details:

« Sorting and packing food items for our Food Pack P
+ Agsisting with other wisehouse nieds a8 riguined,
» Leann more about the Community Food Pack Programme here: Community Food Pack Programme.

Volunteering Location:

130 Joo Seng Road, #03-01, Singapone 368357
(Meares! MAT station; Tai Seng on ihe Circle Ling!
Drass Code:

« Casual or sporiswear with closed-loe shoas,
« For warghouse safely reasons:
« No slippers, sandals, or open-ioe shoes.
= Awoid long-sleeve shirts, skirts, or dresses. as soma araas of the warehousa ara not air-conditioned.

Pleasa note that volunteers ane responsible for the saf g of their and wihile

Food From the Heart will not be liable for any loss or damage incurred to the personal belongings of volunteers.

‘Cenfirmation:
Your participation is confirmed once you click Register. Please look for Shu upon arrival at the venue,
Thank you for supparting Food from the Heart!

Deseription

Maximum Number of Violunteess Feguingd

12

End Date
201072026

End Time
12:00 PM

Register h

FOOD PACKING

with us.

130 Joo Seng Road #03-01 Singapore 368357 | Reg. No: 200721064R
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You will then receive an automated confirmation email as shown below.
Kindly note that the email may have been directed to your spam or junk folder.

Sample of the Confirmation email

Confirmation Email - Food Packing E summarize @ . &

Today at 1718 AM

@ O info=foodheart.org@mg.foodheart.org <info=foodheart.org@mg.foodheart.org>
on behatf of = Food from the Heart <infoe@foodheart.org>

To:

Dear

Thank you for registering to volunteer with us for the Food Packing and Sorling session as part of our Community
Food Pack and School Goodie Bag programme. We are thrilled to have you join us in making a positive impact in
our community!

Here are the details of your registration:

+ Sorting and packing of lood iterms for our Community Food Pack and School Goodie Bag Programme on
20010/2026 from 2:30 PM to 5:00 PM.

+ More details about our programmaes can ba found on our website at www foodiromtheheart. sa,

+ Other needs as required in the warehouse.

Velunteering Location: 130 Joo Seng Road, #03-01, Singapore 368357 (The closest MRT station is Tai Seng on
the Circle Line)

Important Information:

+ Wearing a face mask is recommended during the volunteering activity.
+ ou must be at least 18 years-old to volunteer,

Dress Code: Casual / Sportswear with closed toe shoes. For warehouse safety reason, kindly note no slippers. no
sandals or open loe shoes, Please do not wear long sleeve shirts, skifts, etc., as cerain areas of the warehouse
does nol have air-conditioning.

If you need assistance or have any questions before the session, feel free to drop us an email at
info@foodheart.org. We are here to help!

Thank you for volunteering with us!

Sincerely,
Food from the Heart

FOOD FROM
- THE HEART

130 Joo Seng Road #03-01 Singapore 368357 | Reg. No: 200721064R
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You will then receive an automated confirmation email as shown below.
Kindly note that the email may have been directed to your spam or junk folder.

11

Sample of the Reminder Message

Reminder Message! (& summarize @ & &

Today at 11119 AM

e info=foodheart.org@mg.foodheart.org <info=foodheart.org@mg.foodheart.org>
on behalt of = Food from the Heart <info@foodheart.org>
To:

FOOD FROM
v THE HEART

Dear

Just a friendly reminder to join us for your volunteering session FP Session A1 -
11112 R on 20/10/2026 from 2:30 PM to 5:00 PM.

Below are the details for the volunteering session:

[Please refer to Volunteer Portal for Details at
https://helpnow.foodfromtheheart.sg/flogin]

www.foodfromtheheart.sg

® Copyright 2026 Food from the Heart

Phone: 6280 4483
Address: 130 Joo Seng Road #03-01 Singapore 368357
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USING THE VOLUNTEER PORTAL

3. HOW TO DEREGISTER FOR A VOLUNTEER SESSION

By clicking Calendar, it will bring you to the page shown below. Here, you will be able
to see all the sessions that you have registered for marked with a blue box.

12

October 2026

far Home

Calendar

(© Upcoming Events

' Volunteer Opportunities

Attendance

Legend: @ Individual (@ Organisation () Datain Salesforce () Past Event

I

MON

5

Regular Volunteer (Oct

12

13

19

Regular Volunteer - F

20

1
| Ad-Hoc Volunteer Req
| Ad-Hoc Volunteer Req

8
| Ad-Hoc Volunteer Regq
I Regular Volunteer Req

15

I Ad-Hoe Volunteer Req

22

Ad-Hoc Volunteer Req | 'oy Wrapping / Packin I Ad-Hoc Volunteer Req

FP Session A1 - 11/12 | oy Wrapping / Packin I Toy Wrapping / Packin

130 Joo Seng Road #03-01 Singapore 368357 | Reg. No: 200721064R
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FRI

16

23
I Toy Wrapping / Packin
I Toy Wrapping / Packin

3

| Ad-Hoc Volunteer Req
| Ad-Hoc Volunteer Req
| Ad-Hoc Volunteer Req

10
| Ad-Hoc Volunteer Req
| Ad-Hoc Volunteer Req

17

| Ad-Hoc Volunteer Req
| Ad-Hoc Volunteer Req
| Ad-Hoc Volunteer Req

24

Ad-Hoc Volunteer Req

"

18

25

SUN
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Navigate your way to your session that you would like to withdraw from.
Note: The sessions that you have registered for are marked with a blue box.

Sample of the Zoom in schedule

20

| Ad-Hoc Volunteer Req

‘ | FP Session A1 - 11/12

Maximum Number of Volunteers Required

Registration

Opened 12

Start Date End Date
20/10/2026 20/10/2026
Start Time End Time
02:30 PM 05:00 PM

Withdraw /

130 Joo Seng Road #03-01 Singapore 368357 | Reg. No: 200721064R
T: 6280 4483 E: info@foodheart.org | Find out more at foodfromtheheart.sg
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SHARING YOUR FEEDBACK / REQUIRING ASSISTANCE

Please contact our Volunteer Management at volunteer@foodheart.org if you require any

assistance regarding the Volunteer Portal or if you have any feedback on possible
improvements.

THANK YOU FOR VOLUNTEERING WITH US!
WE APPRECIATE YOUR SUPPORT TOWARDS OUR MISSION @
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