
Corporate Tickets

Corporate tickets make it extremely easy for corporates customers, charities or

teams to purchase places to a given event and then manage who can claim those

places.

How it works

The corporate, charity or team can purchase multiple tickets to a given event in

one go.  They can then use the Eventrac dashboard to invite people to claim their

tickets.

It takes no more than a minute to purchase multiple tickets, and then corporations,

charities, or teams can use the Eventrac dashboard to administer the tickets.  This

can either be done by sharing a global link or inviting people to claim their places.

The system can be setup to automatically send reminder emails to participants if

they have been invited but have not yet claimed their place.  Similarly, deadlines

can be set and automatically enforced to ensure all participants have accepted

their pre-purchased places by a given date.

Purchasing tickets:

The corporate, charity or team simply enters their details (the ticket buyer),

selects how many places they want and [optionally] enters their team information,

so that all participants are linked to the same team.

The ticket buyer then pays for the tickets without providing any details upfront
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Managing tickets:

The ticket buyer can then use the Eventrac dashboard to manage the pre-paid

tickets and invite people to claim their places.  This can be done in a number of

ways:

1. Share the global link which will then assign a ticket to anyone who uses the

link

2. Invite people by either using the “send email” method or by sharing their

unique link

3. Completing the booking on behalf of someone
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Self Managing Tickets

Once participants receive the invite, they then enter their own details.  The tickets

have been pre-paid, so there is no need for the participant to pay for the tickets,

but they can choose to make a donation, purchase additional add-ons, such as

merchandise or setup fundraising pages (if applicable)

Once a participant has completed their booking, the corporate can see the ticket

has been claimed.
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The individual participant can manage their booking themselves i.e. if their

emergency contact details were to change, there is NO need to contact the

organisation
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