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Mission & Vision-

Redefining Productivity at Work

Q M I P

Search Knowledge Knowledge Productivity
Management  Workflows &
Automation

xdge was founded with a clear mission: to keep employees connected and productive at work.
From day one, the focus has been on B2B workplace productivity, not consumer Al. The
company’s vision is to build a platform that allows every employee to feel empowered and
connected to their organization’s knowledge, tools, and workflows.

At its core, xdge is about:

¢ Search: finding the right information across fragmented systems.

+ Knowledge Management: organizing, classifying, and curating company knowledge so it
becomes an asset, not a burden.

+ Knowledge Workflows & Automation: enabling employees to act on that knowledge through
repeatable, context-aware automations.

¢ Productivity: providing packaged solutions that make day-to-day work faster, clearer, and
more connected.

This progression — from search to knowledge, from workflows to productivity — defines xdge’s
journey and its long-term vision: to be the productivity platform for the modern workplace.
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xdge Platform Overview

Core Offering: Knowledge-Centric, No-Code Workflows — Safe, Context-Aware, and
Enterprise-Ready

xdge’s core offering is workflow automation that combines simplicity, intelligence, and
enterprise depth:

-> No-Code, No Flowcharts: Workflows are built in natural language, so anyone in the
organization can create, save, and schedule them without relying on visual builders or low-code
editors like n8n or Workato.

- VibeCoding: If a workflow requires a new capability, the Al can create tools on the fly - -
removing the need for preconfigured connectors or developer setup.

- Safe Mode: Before publishing, users can preview all data updates and actions, ensuring
correctness, trust, and control over automation.

- Arbitrary Complexity: Workflows can scale from simple automations to deep, multi-step
enterprise-grade orchestrations, making them useful across departments and use cases.

- Human-in-the-Loop Support: Unlike DIY copilots, xdge provides support services - if
someone gets stuck, they can reach out to the xdge team for help designing or refining
workflows.

- Knowledge-Centric & Stateful: Unlike Zapier, Workato, n8n, or Lindy, xdge workflows are not
stateless. They are built on a RAG (Retrieval-Augmented Generation) foundation, which means
every step can query the entire workspace context before deciding the next action.

o For example, when an incoming email arrives, xdge can check your calendar or the status
of a JIRA project to dynamically generate the best response.

o This context-aware adaptability is impossible in most automation tools that lack a RAG-
driven knowledge base.

Together, these features make xdge’s workflows safe, approachable for everyone, infinitely

flexible, and deeply integrated with enterprise knowledge - setting a new standard for how
organizations can scale productivity.th:
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Platform Breadth and Depth: A Comprehensive

Productivity and Knowledge Platform

While xdge’s core offering is its knowledge-centric, no-code workflows, what truly sets the
platform apart is the way it combines those workflows with a broad suite of interconnected tools
and deep enterprise capabilities. Together, this breadth and depth make xdge not just a workflow
engine but a comprehensive productivity, search, knowledge management, and automation
platform for all teams.

Breadth of Tools

xdge includes a wide range of features that work seamlessly together — meeting bots, audio/video/screen-
sharing clips, go-links, Slack bots, browser extensions, curated collections, and cross-app search and chat.
These give employees powerful tools for capturing, sharing, and accessing knowledge in the flow of work.

Depth of Capabilities

Beyond surface-level features, xdge invests deeply in enterprise needs with advanced research workflows, rich
connectors to core business systems, hybrid API+crawling-based RAG, customizable workflows of arbitrary
complexity, and certified workflow & prompt templates. This ensures that the platform is not only easy to start
with, but also robust enough to support mission-critical processes.

By bringing breadth and depth together, xdge provides organizations with both the tools they
need day-to-day and the enterprise-grade infrastructure to scale knowledge and productivity
automation across every department.

Productivity Company Positioning

xdge is positioned as “The Productivity Company” — not just another Al assistant. Its packaged
departmental solutions deliver immediate, tangible value to organizations, including:

-> Sales AGil: deep pipeline insights and reporting.

- Inbox AGI: inbox-zero automation and intelligent email triage.
- JIRA compliance and engineering productivity insights.

- Slack recaps, release notes, and daily to-dos.

This focus on out-of-the-box, packaged experiences ensures that xdge “just works,” requiring
minimal handholding or DIY tweaking from customers.
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Pricing & Value Innovation

xdge combines cost efficiency with premium enterprise features:

o 2-3x cheaper than ChatGPT Teams/Enterprise.

o Hybrid retrieval (crawl + APl search) cuts infrastructure costs by 10x while ensuring
comprehensive coverage.

o LLM-agnostic: xdge dynamically selects the right model (Claude, GPT, etc.) for each
workflow, balancing accuracy, speed, and cost.

This is not about being “cheap” — it’s about engineering cost innovation so organizations get
both a lower price and higher value.
bines cost efficiency with premium enterprise features:

In Summary:

xdge Al combines its flagship, knowledge-centric no-code workflows with the breadth and depth
of a comprehensive platform, positioning itself as the productivity company for modern
enterprises. From its mission of keeping employees connected at work, xdge has evolved into a
platform that unifies search, knowledge management, workflows, and automation into one
cohesive system. It differentiates through safe, natural-language workflows, context-aware
adaptability, breadth of everyday tools, and depth of enterprise capabilities — all at a disruptive
price point that makes it scalable across entire organizations.

xdge



Product Categories / Competitive

Ecosystem & Market Overview

O1

Enterprise Search & Knowledge Management Platforms

Description:

Closest to xdge. These platforms combine breadth (collections, go-links, cross-app search,
curated knowledge, and in some cases meeting agents) with depth (RAG, deep research,
connectors, workflows). Their DNA is knowledge-centric, with search and knowledge
management at the core.

Examples:

Glean — enterprise search and knowledge management with go-links, deep research,
and workflows.
3

Sana — knowledge management and enterprise Al with meeting notetaker capabilities.

'. Microsoft Copilot — integrated across Office 365/ Teams with search, connectors, and
7 Al assistance.

rQJ Read Al — meeting intelligence + enterprise search/RAG; includes a Sales AGlI feature.

@ Guru — Al-powered knowledge base with answers.
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Product Categories / Competitive

Ecosystem & Market Overview

02

Automation-Centric Platforms (Not Knowledge-Centric)

Description:

These players began with workflow automation and task execution as their foundation. Their
center of gravity is actions (e.g., creating tickets, sending notifications), not knowledge
workflows. Many are developer-oriented, using flowcharts or low-code builders that limit
accessibility for non-technical users.

Examples:

3:& Zapier — popular general automation platform.

Workato — enterprise workflow automation, connector-driven.
oo{Z n8n — open-source, developer-friendly workflow automation.
(> Lindy — positioned as an “Al employee,” action-driven with agent-like automations.
'E Composio — trigger/action fabric for agents.

U Unframe — workflow automation platform, same category as Lindy/n8n.
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Product Categories / Competitive

Ecosystem & Market Overview

03

B2C Al Assistant Platforms Entering Enterprise

Description:
These players started as consumer-first Al assistants and later added enterprise offerings. Their
strengths are conversational fluency, multimodal capabilities, and broad awareness, but their

enterprise solutions are bolt-ons — not purpose-built for organizational productivity, search, or
workflows.

Examples:

@ ChatGPT (OpenAl) — leading general-purpose Al assistant with enterprise add-ons.
[aﬂ] Perplexity — strong consumer Q&A, entering enterprise with “Perplexity for Teams.”

Claude (Anthropic) — general assistant, now with enterprise-grade tiers.

A
' Google Gemini / NotebookLM — multimodal assistant with enterprise packaging.

04

Specialized Tools

Description:
Narrowly scoped Al tools that address specific workflows or use cases such as meetings, notes,

screen sharing, or inbox management. They are not broad enterprise platforms but compete in
individual niches.
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Product Categories / Competitive

Ecosystem & Market Overview

Examples:

=~/  Fyxer — Inbox Zero / email automation.

S Granola — meeting and notes productivity.

Ol Otter — meeting transcription and notes.

Loom — async video/screen sharing.

%.  Slack Al — embedded Al features within Slack.

‘|1 Jira Al — Al-driven task and project support.

m Marblism — “Al employees” / automation platform for small businesses.

In Summary:

The competitive landscape around xdge falls into four clear categories:
o Enterprise Search & Knowledge (broad + deep, closest to xdge).
e Automation-Centric (action-driven, dev-facing, not knowledge-centric).
e B2C Al Assistants (consumer origins, shallow enterprise add-ons).

e Specialized Tools (niche products solving narrow workflows).
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Positioning Visual -

Competitive Landscape

User-Initiated (Search, etc.) - Automation (Works for You)

Competitive Landscape of Workplace Al Platforms
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xdge Al Positioning - vs Glean, Sana, Copilot,

Read.ai - Enterprise RAG Category

Dimension ndge w  Glean ~ Sana w  Microsoft Copilot ~  Read.ai
- " B2B enterprise (within MS
1. Core B2B/B2C Focus B2B enterprise B2B enterprise B2B enterprise B2B enterprise
EF P ecosystem) P
2. Flagship Product (Origin Employee Productivity (search, - -
Focus) ki ledge, automation) Enterprise Search Learning Management Al Assistant Meetings

3. Retrieval Foundation (RAG

4. Connectors Breadth & - - Broad range of connectors, but Rich and deep connectors
Coverage Rich and deep connectors Broad range of connectors Limited connectors not all official {comparable to xdge)
GoLinks, Collections, Browser
Extension, Slackbot, Meeting Niasna o Bots, Maetl Missing: GoLinks, Collections, Missing: GoLinks, Collections, Missing: GoLinks, Collections,
5. Knowledge Tools Breadth | Bots, Meeting Note Taker (Clips), “\*" 1’!&&"‘“‘“ g Bots, Meeting  prowser Extension, Slackbot, Slackbat, Meeting Bots/Note Slackbot, Workflows, Deep
Workflows, Deep Research, Deep Research Takers outside Teams Research
Search
. : Chat-Driven + Visual Builder Chat-Driven + Visual Builder Chat-Driven + Visual Builder
6. Workflow Creation Modality (ne-code) (no-code) Chat-Driven {no-code)

Partial — possible via Copilot
Studio custom
connectors/actions; requires
extra licensing/credits and
manual setup (tedious)

Yes — VibeCoding (Al creates

7. On-the-Fly Tool Creation tools on the fly)

Yes (Sales AGI, Inbox Zero, Jira Yes (Prompt Library, Agent

8. Packaged Deparimental 5 E Yes (150+ templates, Yes (Agent templates + Agent

Solutions compliance, Slack recaps, daily  Library with departmental use Cr e ) Store) Yes (Sales AGI only)
to-dos) cases)

9. Skills Library / Certified Yes (certified workflows & ’ . Yes (Agent templates, Agent

Aseets prompts) Yes (Prompt + Agent Library) Yes (Templates Library) Stare)

:Es::)cmg (per employee / 815 $50  Not clear Free (no RAG); $30/u/mo (RAG)  Not clear

Source Sheet:
https://docs.google.com/spreadsheets/d/1bl15sEngXPGuM4pFLIJLwOVooljXZKXUIEKB1F498Q
U/edit?usp=sharing

High-Level Overview

The Enterprise RAG category—represented by Glean, Sana, Microsoft Copilot, and Read.ai—
combines enterprise search with retrieval-augmented generation (RAG). These platforms have
advanced the way organizations surface knowledge. xdge distinguishes itself as more than an
Enterprise RAG platform. Its workflows are knowledge-centric, created through a chat-driven
interface with optional visual editing, and powered by a Hybrid APl + Crawl RAG foundation. With
rich, deep connectors, safe-mode previews, and human-in-the-loop support, xdge enables
trustable, enterprise-wide automation. Most importantly, xdge offers the broadest set of
knowledge tools in the category: GoLinks, Collections, Browser Extension, Slackbot, Meeting
Bots, Meeting Note Taker (Clips), Workflows, Deep Research, and Search. This section highlights
important gaps in the competing platforms & ways in which xdge fills these gaps.
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xdge Al Positioning - vs Glean, Sana, Copilot,

Read.ai - Enterprise RAG Category

Comparative Commentary

Glean established itself as an enterprise search leader, with a crawling-only RAG, a broad
connector library, and workflows that can be created through a chat-driven and visual builder
interface. It also includes Deep Research and a Slackbot. xdge offers parity in search,
connectors, workflows, and research capabilities, while extending beyond Glean with its Meeting
Bots and Clips note-taker. Furthermore, xdge achieves disruptive pricing innovation by
introducing a hybrid APIl+crawling mode of achieving RAG.

Sana began as a learning and knowledge management platform before entering enterprise RAG.
Its approach is also limited to crawling-based RAG and it provides only a chat-driven workflow
interface. Connector coverage is narrower than peers, and several tools are absent: GoLinks,
Collections, Browser Extension, Slackbot, and Deep Research. xdge addresses these gaps
directly with richer connectors, visual workflow support, and all five of the missing tools. xdge
also beats Sana with a hybrid APl+crawling mode of achieving RAG that leads to disruptively
lower pricing.

Microsoft Copilot emerged from the Al assistant category and integrates closely with the
Microsoft stack. Its free tier does not include Microsoft Graph grounding (i.e., no enterprise data
RAG), while its licensed tier supports crawling-based RAG through Graph connectors. While it
offers broad connectors (though not all official) and workflows via a chat-driven and visual
builder interface, its breadth is limited. It lacks GoLinks, Collections, Slackbot, and Meeting
Bots/Note Takers outside of Teams. xdge fills these specific gaps, while also providing Deep
Research and connectors that extend beyond the Microsoft ecosystem. Finally, xdge also beats
Copilot with a hybrid APl+crawling mode of achieving RAG that leads to disruptively lower

pricing.

Read.ai originated in meetings, with strong connectors and a focus on meeting intelligence. It
provides meeting bots and note-taking, but it lacks GoLinks, Collections, Slackbot, Workflows,
and Deep Research. Workflow creation itself is unsupported. xdge surpasses Read.ai by
offering all of these missing tools, while retaining parity on connectors and adding the broader
productivity suite, including Clips. xdge also beats Read.ai with a hybrid API+crawling mode of
achieving RAG that leads to disruptively lower pricing.
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xdge Al Positioning - vs Glean, Sana, Copilot,

Read.ai - Enterprise RAG Category

In Summary:

The Enterprise RAG category has delivered powerful search and retrieval capabilities, but each
competitor leaves identifiable gaps in either workflows or tool breadth. xdge closes these gaps
comprehensively, combining enterprise-grade RAG with stateful workflows, deep connectors,
and the most complete set of productivity tools: GoLinks, Collections, Browser Extension,
Slackbot, Meeting Bots, Clips, Workflows, Deep Research, and Search. This breadth and depth

make xdge the only platform in the category that enables organizations not just to discover
knowledge, but to act on it at scale.
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xdge Positioning - vs Zapier, Workato, n8n, Lindy,
Composio, Unframe - Automations product category

~  Compasio

Open-source

o “The Praductivity Company” / Automation platforn sdding Al Enterprise automation/iPaas with it i I . . “Action/irigger fabiic” for Al Turnkey enterprise Al seluticns
1. Brnad / Peaitioring Focus Warkflow 05 ermplayee-centric.  features Al copibats & acceleratons :ﬁ,:‘:;:;:,‘2:‘_11’!_"*"‘“’“" A Empioyjee” { agent builder. agents (MGP./tocling). with cutcome-based pricing
Kncwhedge-centric, stateful
2 Krowledge Centric vs Stateless  workflows powersd by RAG; can Turnkey enterprise soluticns; RAG
Aetice-Cantrie by vOrkegion 05T 31 ety Limited cunrent stata; no RAG. Limitad curvant stabe; no RAG. Limited cumant state; no RAG. Limited knoedsdge base; no RAG,  Limftad cunnsnt state; no RAG. ot pulslicly spacifed
step

Chat-driven entry paint —=

SUTEEA R s _

Chet-driven NL workflows # wisual Visual
3. Workflow Creation Modalty ediing ra code; non-technical mmz" A Zuprad Ao Copilat & Connestor
usar-driendly

Arbitracy multi-st hestrat Beep orchestration: callable Prowides orchestration fabec b
4 Workdiow Sophistication Hih Dranching. e deval ong . Mature branching & multistep e ecira Supports compiex sgent Mature branching & multi-slep sgenisoota ot TTCTO Vendor-driven tumkey Bows, nat
(Orchestration Depth) L L T e workflows; automation-first A - TTUB e X templates; developer-friendly. workflows; automation-first Lol emplayee-built

actions. rmulti-apg coordination. employes-facing
S, Human-in-the-Loop Workflow Two-layer: safe-made preview for M'ﬂm’:‘m“ Mo safe-made/DIY, Only
Support umeds + wdge support stalf help. partnered. Padtner-lad.

= VibeCoding: Al penerates 1ools
R LEEEE s e dyreamicsally inside workflaws.
Eritesprise-ready: Sales AGI Inbox 2 mrter ke /berrninies fo Automation Acoeleratons for HE,
Zero, Jim compliance. Slack Slarter idia/lempintes for Finance, IT, plus spp-specific
recaps, daily 1o-dos. wiorkflows (2.9 Workday)

Templates available but not multi-step, tool-integrated
departmental, enterprise tesdy wrkfiaws (2 g, amail, COM,
outreach)

7. Packaged Deparimental
Sehutions

deparimants, action-centric

Broad: search, deep resesich,
8. Breadth of Platform miegting bots, Clips {rote-taker),
Galinks, collactions, Slackbaots.

Lizvw per-employes pricing fos
oeg-wicke rallout

9. Pricing Model / Accessibilty

Source Sheet:
https://docs.google.com/spreadsheets/d/1044EGgLSTXOmM8SZ700QlIZPsgchSVwU-
SabspgXRileTc/edit?usp=sharing

High-Level Overview

The automation-centric category — represented by Zapier, Workato, n8n, Lindy, Composio, and
Unframe — is dominated by platforms that focus on stateless, action-oriented workflows. These
products excel at creating pipelines of triggers and actions, but they largely lack the ability to
operate on enterprise knowledge in a stateful, context-driven way. They are also built primarily
for technical or semi-technical users, leaning on flowchart-style builders, developer SDKs, and
prebuilt connectors rather than true natural language and employee-friendly modalities.

By contrast, xdge positions itself as a next-generation productivity platform rather than a pure-
play automation tool. Its core workflows are knowledge-centric, stateful, and powered by
retrieval-augmented generation (RAG). Employees can build arbitrarily complex workflows using
natural language in a chat-driven interface, with the option of refining through a visual builder.
Safe-mode previews ensure trust, while human-in-the-loop support services provide an
additional safety net. This is layered on top of a broad platform that includes search, deep
research, meeting bots, Clips note-takers, GoLinks, and Slackbots — far exceeding the narrow
scope of most automation tools. The result is a platform designed not only to automate tasks,
but to drive true organizational productivity across departments and roles.
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xdge Positioning - vs Zapier, Workato, n8n, Lindy,

Composio, Unframe - Automations product category

Comparative Commentary

xdge vs Zapier

Zapier is a pioneer in trigger—action automation with a vast template library, plus Interfaces,
Tables, and Canvas to expand its footprint. However, it remains stateless and action-centric, with
no RAG, enterprise search, or meeting bots. xdge outperforms Zapier by enabling workflows that
can reason across enterprise data, and by offering a broader set of tools like search, deep
research, and meeting bots.

xdge vs Workato

Workato is a strong enterprise-grade iPaaS platform with deep orchestration capabilities and
packaged accelerators for HR, Finance, and IT. However, it is still limited to stateless, connector-
driven automations and requires technical setup. xdge matches Workato in orchestration depth
while surpassing it in usability (chat-driven, no code), knowledge integration (RAG-enabled), and
breadth of productivity tools beyond automation.

xdge vs n8n

n8n offers a flexible, open-source automation framework with agent templates, but is heavily
developer-facing. It provides deep orchestration but requires technical expertise to configure
and maintain. xdge delivers comparable orchestration capability in a far more accessible,
employee-friendly interface, while also providing packaged departmental workflows and a
broader platform footprint.

xdge vs Lindy

Lindy positions itself as an “Al employee,” offering rich agent templates that support multi-step
workflows integrated with CRM, email, and outreach. While this provides more depth than simple
triggers, its knowledge integration is limited to scoped knowledge bases rather than RAG across
enterprise systems. xdge outperforms Lindy by combining knowledge-centric workflows with a
wider productivity platform, while maintaining usability at scale across the entire organization.

xdge vs Composio

Composio is positioned as an “action/trigger fabric” for developers building agents, offering
large connector libraries and SDKs. It is powerful for developers but not designed for business
users or enterprise-wide productivity. xdge differentiates itself by being employee-facing,
packaged, and RAG-enabled, with safe-mode and support layers that make workflows
accessible across an organization.
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xdge Positioning - vs Zapier, Workato, n8n, Lindy,

Composio, Unframe - Automations product category

xdge vs Unframe

Unframe delivers turnkey Al solutions with outcome-based pricing, and is closer in positioning to
xdge than most automation platforms. However, its approach is partner-driven and vendor-led,
rather than empowering employees directly. While its use of RAG has not been publicly specified,
it does not offer the same user-facing, chat-driven modality or breadth of tools that xdge
provides. xdge enables every employee to design and operate workflows, while Unframe relies on
external implementation.

In Summary:

The automation-centric category has produced powerful tools for connecting systems and
automating repetitive tasks, but it stops short of delivering comprehensive, knowledge-driven
productivity. xdge stands apart by combining knowledge-centric RAG workflows, employee-
friendly creation modalities, safe-mode previews, human-in-the-loop support, and a broad
platform of complementary productivity tools. This combination allows xdge to serve as both a
workflow OS and a productivity layer across the enterprise, addressing gaps that no automation-
centric competitor can fully close.
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