
Every barrier removed.

Every patient reached.

5,645+
providers

945+ Hospitals

4,700+ Clinics

75M+
Patients

3,100+
pharmacies

6 of the 15
Top USA Specialty  

Pharmacies

5+
partners

09
life sciences

60%
of the leading life 

sciences companies

A technology first platform built for scale

TAILORMED  
CORE

TAILORMED 
CONNECT

TAILORMED 
COMPLETE

TAILORMED 
AMPLIFY

TAILORMED 
ALLIANCE

A care team facing 

software solution to 

manage the full 

lifecycle of the 

patient medication 

journey, affordability 

and beyond.

Patient-facing digital 

experience for self-

serve enrollment, 

education, reminders, 

and engagement.

Tech-enabled service 

combining AI, 

automation, and 

expert teams to deliver 

high-performance, 

empathetic 

medication access 

support.

Digital manufacturer 

solutions that 

improve access and 

time to therapy, 

deployed across the 

TailorMed network.

A digital portfolio of 

partner solutions to 

accelerate care, and 

reach more patients, 

together.

To learn more about TailorMed, please contact us at hello@tailormed.com tailormed.com



TAILORMED CORE
A care team end-to-end solution

Financial Navigation Pharmacy

Automatic identification of patients in need, matching to financial 

assistance programs and full program lifecycle management

Streamlined ordering and management of free drugs, proactive inventory 

scheduling, and cross-functional processes

Insights Funds Management

Real-time tracking and reporting of program KPIs, revenue increases, 

cost avoidance, and productivity metrics

End-to-end management of assistance funds, including eligibility, 

allocation, tracking, and reporting across programs

Platform Features Include:

SmartSign ExpressEnroll Patient Express 
Enroll

Auto PDF TeamMate AI

Digital signature 

capture for patients 

and providers, 

streamlining 

documentation and 

accelerating program 

enrollment

Automated enrollment 

into copay assistance, 

PAP, and patient 

support programs 

using pre-filled 

applications and direct 

submission

Automatically 

populate any program 

form with Live EHR 

data.

A generative AI 

assistant for searching 

programs, identifying 

patients, and 

supporting workflows 

across.

A small description 

with the same size for 

all five please

TAILORMED COMPLETE
A tech-enabled service

The Right Talent

Experienced support team  

to scale programs and 

maximize success

At The Right Time

Flexible options to meet 

evolving needs of organizations 

and patients

The Right Touch

Hands-on financial care to 

reduce patient stress and utilize 

all available benefits

In a Convenient Setting

Available to patients by phone 

or video from the comfort of 

their home

44%
increase in program 

approvals

49%
decrease in AR days on 

assistance claims

639%
increase in copay 

assistance collected

>50
years of combined 

experience in healthcare

Trusted by leading health systems and community oncology providers nationwide

To learn more about TailorMed, please contact us at hello@tailormed.com tailormed.com



TAILORMED 
CONNECT
A self-service patient solution

Welcome

MM/DD/YYYY

(##) ### ####

Login

Easily self-enroll in programs

Store all the copay cards in one wallet

Sign documents and send back

Cobranded experience

Patient Education

TAILORMED AMPLIFY
Life sciences digital portfolio

Powered by

Zelvion Shared Solutions
assistance

Program

Phone NumbersSupports Express Enrollment | Neurava |

Prepare New Set as: Not Relevant

Patient Express EnrollExpress Enroll

Allows patients to quickly and independently 

enroll into co-pay programs via a simplified, 

digital self-service experience.

Automates copay and patient support 

enrollment, connecting patients to 100+ 

manufacturer programs.

Increased program utilization and program 

impact with seamless pharma integration.

60% faster enrollment with real-time, digital 

financial assistance integration.

assistance

Program

Understanding your 

sid effectsWays to manage  

your diet while  

taking Zelvion®
Learn about what to 

expect and how to 

handle any side effects
Learn More

Targeted Education

Delivers tailored content to patients & their 

care team based on their treatment phase 

and needs.

Higher adherence & persistence through 

targeted education.

Express Enroll 

–

TAILORMED  
ALLIANCE
Partnerships that grow and leverage 

the TailorMed network

To learn more about TailorMed, please contact us at hello@tailormed.com tailormed.com


