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NONDISCRIMINATION NOTICE

Regence complies with applicable Federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex. Regence does not exclude people or
treat them less favorably because of race, color, national origin, age, disability, or sex.

Regence:

Provides people with disabilities reasonable modifications and free appropriate
auxiliary aids and services to communicate effectively with us, such as:

e Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic formats, other

formats).

Provides free language assistance services to people whose primary language is not

English, which may include:
e Qualified interpreters
e Information written in other languages.

If you need reasonable modifications,
appropriate auxiliary aids and services, or
language assistance services, contact the
Civil Rights Coordinator.

If you believe that Regence has failed to
provide these services or discriminated in
another way on the basis of race, color,
national origin, age, disability, or sex, you
can file a grievance. You can file a

grievance in person or by mail, fax, or email.

If you need help filing a grievance, the Civil
Rights Coordinator is available to help you.

Customer Service

Civil Rights Coordinator

PO Box 1106

Lewiston, ID 83501-1106

Phone: 1-888-344-6347, (TTY: 711)
Fax: 1-888-309-8784

Email: CS@regence.com

Medicare Customer Service
Phone: 1-800-541-8981 (TTY: 711)
Email: medicareappeals@regence.com

VSP Customer Service

Phone: 1-844-299-3041
TTY: 1-800-428-4833
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You can also file a civil rights complaint with the
U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the
Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or
by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.



Language assistance

ATENCION: si habla espafiol, tiene a su disposicion
servicios gratuitos de asistencia lingiiistica. Llame al
1-888-344-6347 (TTY: 711).

FE m%uﬁﬁ§¥¢x BRI LR BERBEES
EBIRTS, FEEUE 1-888-344-6347 (TTY: 711),

CHU Y: Néu baNn noi Tiéng Viét, co6 cac diqh vu hd
trg ngon nglt mien phi danh cho ban. Goi s6 1-888-
344-6347 (TTY: 711).

F9]: g ol & AR A= AT, o] A Y
MB|2~E T8 E o] &l EAGQD}. 1-888-
344-6347 (TTY: 711) H O 2 Ag}al] T4 A L.

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari
kang gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad. Tumawag sa 1-888-344-6347 (TTY:
711).

BHMMAHHE: Ecnu Bbl rOBOpUTE Ha PyCCKOM SI3bIKE,
TO BaM JIOCTYIIHbI O€CIIaTHBIE YCIIyTH IEPEBOJA.
3Bonute 1-888-344-6347 (teneraiin: 711).

ATTENTION: Si vous parlez francais, des services
d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-888-344-6347 (ATS : 711)

FEFEHE: AARELZEINISGE,. BEOSEE
BaE TRV £9, 1-888-344-6347
(TTY:711) £ T, BEFEICTITEE S ZIV,

Dii baa aké ninizin: Dii saad bee yanilti’go Diné
Bizaad, saad bee 4ka’anida’awo’déé’, t’4a jiik’eh, éi
na holo, koji” hodiilnih 1-888-344-6347 (TTY: 711.)

FAKATOKANGA’IL: Kapau ‘oku ke Lea-

Fakatonga, ko e kau tokoni fakatonu lea ‘oku nau fai
atu ha tokoni ta’etotongi, pea te ke lava ‘o ma’u ia.
ha’o telefonimai mai ki he fika 1-888-344-6347 (TTY:
711)

OBAVIJESTENIJE: Ako govorite srpsko-hrvatski,
usluge jezicke pomo¢éi dostupne su vam besplatno.
Nazovite 1-888-344-6347 (TTY- Telefon za osobe sa
oStec¢enim govorom ili sluhom: 711)

usg: 10U SMymRSuNW Manias,

NS SWiNAMaN 1w SH & MU
AHMGEISINUUITHR™Y 51 S1e0r) 1-888-344-
6347 (TTY: 711)4

fimrs fe€: A 3ty Sse J, 3t s g
ATTE3T AT 3J'3 B8 Ha3 Gus=ET J1 1-888-344-
6347 (TTY: 711) '3 5 I3

ACHTUNG: Wenn Sie Deutsch sprechen, stehen
Ihnen kostenlose Sprachdienstleistungen zur
Verfiigung. Rufnummer: 1-888-344-6347 (TTY: 711)

TOF0q:- 299675 F €1 ATICT qP1 OFCTHI WCAS
LCEPTE 112 ALLTHPT HHIEAPAL N7LhHAD- &PC
LLm 1-888-344-6347 (avqoit ATAGTTF®~:- T11)::

YBAT'A! SIkuio Bu po3MOBIIsi€ETe YKPaiHCHKOIO
MOBOIO, B MOXKETE 3BEPHYTHCS /10 0€3KOIITOBHOI
ciyx6u MoBHOI miaTpuMku. Tenedonyiite 3a
HomepoMm 1-888-344-6347 (teneratin: 711)

& fCIg N quRal ATl diedga YA duTs ]
AT UToT FETIT AaTE (e = 0HI IUY D |

I TN 1-888-344-6347 (fefears: 711

ATENTIE: Daca vorbiti limba romana, va stau la
dispozitie servicii de asistenta lingvistica, gratuit.
Sunati la 1-888-344-6347 (TTY: 711)

MAANDO: To a waawi [Adamawa], e woodi ballooji-
ma to ekkitaaki wolde caahu. Noddu 1-888-344-6347
(TTY:711)

Tuseusu: draayaniu v

AnuaInsn lgudnsthowmdeymenmen ldns Tus 1-888-
344-6347 (TTY: 711)

WOV 11969 1IWE3IWIT 290, NIWOSMIVIOBCTBGIVWITI,
Yoetcsyo, cuviwenlvui. ws 1-888-344-6347 (TTY:
711)

Afaan dubbattan Oroomiffaa tiif, tajaajila gargaarsa
afaanii tola ni jira. 1-888-344-6347 (TTY: 711) tiin
bilbilaa.

L (o OB <y gamy (Al ) gt S (o Ciama o B Gl 4 S 4 gl

280 i 1-888-344-6347 (TTY: 711) L .23l (e bl

1-888-344-6347 a8y Juail  Jlaally &l 80 555 &y salll ac lisall chlead 8 cAalll SHE Chaati i€ 1)) ;ada sale
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(TTY: 711 oSl 5 mall aila o )



