
Serving Entities
Core Fiber operating companies and trade names by state
Last updated: September 25, 2026

Plain English Summary
“Core Fiber” is the brand name used by a family of local operating companies. The company 
whose network serves your address is the one you contract with. It is named on your order 
confirmation and on your bill, and this page lists every company that provides service under 
the Core Fiber name, by state.

1. How to Identify Your Serving Company
Under the Core Fiber General Terms & Conditions, the Core Fiber company whose network 
serves your Service Location is the contracting party (“Company”) for your Services (Section 
19 of the General Terms). Your serving company is identified on your order confirmation and 
on each invoice. Where more than one company uses the same trade name in a state, the 
company named on your invoice is your serving company.

Each serving company is separately organized and separately holds the registrations and 
authorizations required to provide its services. The Network Management and Open Internet 
Disclosure, the Customer Proprietary Network Information (CPNI) Policy, and the E911 Service 
Acknowledgment apply to each serving company that provides the relevant service. All 
serving companies are affiliates under common ownership and share the same customer 
support, billing, and privacy practices.

2. Serving Companies by State
State Serving company (legal 

name)
Trade names used Primary service areas

Oregon Hyak Oregon Holdings, 
LLC

Core Fiber; Core Fiber of 
Western Oregon; Core 
Fiber of Central Oregon

Central and Western 
Oregon communities

Oregon Florence Core Fiber, LLC Core Fiber; Core Fiber of 
Western Oregon; Core 
Fiber of Central Oregon

Florence and 
surrounding areas

Oregon Siuslaw Broadband, LLC Core Fiber; Core Fiber of 
Western Oregon; Core 
Fiber of Central Oregon

Siuslaw region
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State Serving company (legal 
name)

Trade names used Primary service areas

Oregon PrineTIME Internet 
Solutions, L.L.C.

Core Fiber; Core Fiber of 
Central Oregon

Prineville and Crook 
County

Washington Concept 
Communications, LLC

Core Fiber; Core Fiber of 
Pend Oreille Valley

Pend Oreille Valley

Washington NCI Data.com, LLC Core Fiber; Core Fiber of 
Northern Washington

Northern Washington 
communities

Washington Wind Wireless, LLC Core Fiber; Core Fiber of 
Spokane Washington

Spokane area

Idaho Concept 
Communications, LLC

Core Fiber; Core Fiber of 
Pend Oreille Valley

Northern Idaho / Pend 
Oreille Valley

Colorado Hilltop Holding, LLC Core Fiber; Core Fiber of 
Northern Colorado

Northern Colorado 
communities

Colorado Smiling J LLC Core Fiber; Core Fiber of 
Northern Colorado

Northern Colorado 
communities

Colorado Thrive Broadband, LLC Core Fiber Castle Rock and 
surrounding areas

Texas Thrive Broadband, LLC Core Fiber Athens, Canton, and 
surrounding East Texas 
communities

Service availability is determined address by address. For current coverage, see 
corefiber.com/towns or contact us.

3. Contact Information
Notices to any serving company may be sent to the contact information below or as stated in 
your agreement (Section 16 of the General Terms).

Core Fiber
4015 S Lincoln Ave, Suite 500, Loveland, CO 80537
Email: help@corefiber.com
Phone: 855-267-3342
Website: corefiber.com/legal

Related Documents: General Terms & Conditions, Network Management and Open Internet 
Disclosure, CPNI Policy, Privacy Policy.
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Effective Date: This list takes effect as provided in Section 20 of the General Terms and is 
updated when a serving company is added, renamed, or removed.
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