COMMUNIGATION THAT GONNEGTS

Discover practical strategies to communicate clearly
and powertully every time



¢ PARTS OF GOMMUNIGATION




VOGABULARY

e Only about 7% of your communication is
the actual words




e 38% is done with your voice and how you
use it, inflection

e REGISTER/PITCH

e PACE

e PAUSE

e VOLUME

e Use of STORY
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\ HON UERBALS
e 55% of communication is non-verbal

 Body Lhnguage | ‘
1.FACE
2.HANDS
3.POSTURE |
4 MOVEMENT |
5.DURATION

e |

/

|




GONNEGTION

e« KNOW your Audience

e CRAFT to CONNECT

e AUTHENTICITY Matters
e Talk WITH not AT




