
Marking a Profile Deceased 

 

Be very careful not to mark someone deceased inaccurately. If someone with elevated 
access is marked deceased, they will lose all Planning Center access. 

1) On the profile page of the deceased person, select the "Action" dropdown.

 

2) From the dropdown select, "Set inactive". 

 



3) Select "Deceased" from the inactivation reason drop-down.

 

4) In the date field, enter the date of passing. 

 



5) Select the blue "Set Inactive" button.
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