Marking a Profile Deceased

Be very careful not to mark someone deceased inaccurately. If someone with elevated
access is marked deceased, they will lose all Planning Center access.

1) On the profile page of the deceased person, select the "Action" dropdown.
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2) From the dropdown select, "Set inactive".
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3) Select "Deceased" from the inactivation reason drop-down.

Set inactive

Inactive members are users who no longer attend your church. Once marked as
inactive, they will no longer show up in your list of people, custom lists, or count in
the dashboard stats, but their history will remain intact. Any permissions they have
in your account will be removed.

Reason & date

+ No reason given
Moved
Deceased
Moved to a different church
No longer attends
Asked to be removed
Minor who visited with a family/asked to be removed from household ﬂ

4) In the date field, enter the date of passing.

Set inactive

Inactive members are users who no longer attend your church. Once marked as
inactive, they will no longer show up in your list of people, custom lists, or count in
the dashboard stats, but their history will remain intact. Any permissions they have
in your account will be removed.

Reason & date

Deceased 08/12/1924
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5) Select the blue "Set Inactive" button.

Set inactive

Inactive members are users who no longer attend your church. Once marked as
inactive, they will no longer show up in your list of people, custom lists, or count in
the dashboard stats, but their history will remain intact. Any permissions they have
in your account will be removed.

Reason & date

No reason given 03/04/1925

() Clear membership status

Cancel Set inactive
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