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The following installation instructions are a compilation of the various components needed to comprise 

a GapMaster® Shelter model. There may be some components included in these instructions that do 

not apply to the unit being installed. Below is guide to the various components included.

Section  Section/Page Publication No.

Order of Installation  3

Exploded View  4

Model, GapMaster®  C1   610G0002

Side Frame  D1   56560007

Side Curtain  E1   28600003

Canopy Style Header  F1   16100003

C4 Style Face Curtain  H1   28620002

Gutter Assembly I1   51620004

“610 Series” Bumper  J1   15310002

Draft Pad K1   41090004

Options inserted as required:

 Header Blockouts  L

 Side Frame Blockouts  L

 Foam Backers  L

 Foam Backer Blockouts  L

Warranty  32
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This unit shown in exploded view is a standard GapMaster®. Your unit may have options which are not shown in the 

exploded view, depending on options chosen, and application of the unit.

1  Bottom Pad, Left  17  Lumber, Header, 2X4

2  Cap, Vinyl, Scotch‑Ply Stay  18  Cover, Canopy

3  Stay, Scotch‑Ply, Side Curtain  19  Bracket, Mounting, Header, Right

4  Hook, HMWPE, Left  20  SCR,HWHSMS, #14X1‑1/4, ZNC

5  Side Curtain, Left  21  Frame, Top

6  Cover, Side Frame, Left  22  Strip, Poly, 1/4”

7  Sheet, HMWPE  23  Curtain, Face, C4 Style

8  Foam, Side Frame  24  Screw, HWH,Slf Dr/Tap, 1/4‑14X1‑1/4”

9  Brackets, “L”  25  Washer, Fender, .25”IDX1.5”OD

10  Nail, Roofing  26  Stay, Scotch‑Ply, C4 Face Curtain

11  Lumber, Side Frame, 2X6  27  Assembly, Gutter Plate

12  Bolt, “U”, Safety  28  Brackets, “Z”

13  Pin, Clevis, 3/8”X2”  29  Cover, Side Frame, Right

14  Bracket, Mounting, Header, Left  30  Side Curtain, Right

15  Clip,BridgePin,3/8”‑7/16”X.0915W  31  Hook, HMWPE, Right

16  Nut, “U”, Safety Bolt  32  Bottom Pad, RIght

EXPLODED VIEW
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MODEL, GAPMASTER®
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File Information
Document Name: 610G0002

Date Last Revised: 08/26/2013

Revision: 2

General Precautions

Introduction
Thank you for purchasing a Rite‑Hite GapMaster® 610G 

Series Shelter. For other applications, please contact 

your local Rite‑Hite sales representative.

Preparation                            
Remove all of the contents from the containers and check 

for damage. If any product shows signs of damage, 

contact Rite‑Hite, or your local sales representative.

Illustrations
Illustrations for this document are contained on drawing 

#610G‑0003

Installation Instructions 
This manual serves as a guide to the installation 

instructions that are attached. The factory will provide 

the appropriate installation instructions that the unit 

configuration requires. If the appropriate installation 

instructions have not been sent, any procedures for the 

installation of this dock seal have not been included in 

this manual, or instructions are not complete, contact:

Rite-Hite Environmental Enclosures Corporation

8900 North Arbon Drive

P.O. Box 245020

Milwaukee, WI 53224-9520

The following installation instructions have been attached:

Component    Document#

610G Series Side Frames   56560007

610G Series Side Curtain   28600003

Collapsible Style Draft Pad   41080001

Canopy Style Header    16100002

C4‑Style Curtain    28620002

Gutter Assembly    51620004

Optional Components

Additional installation instructions may be attached 

depending on the options chosen, and application of 

the unit.

Care & Maintenance                           
Metal hoods are recommended for protection of seals 

and shelters against possible damage from rain, snow 

and ice on docks which do not have building projections 

and/or canopies.

Occasional cleaning of the seal or shelter is 

recommended. Use a low pressure hose, or damp cloth 

to wash unit.

All dock seal or shelter headers should be inspected 

periodically for damage and replaced when appropriate. 

Headers with the optional Firefighter™ system feature 

employ heat dissipating fabric technology. To ensure 

maximum effectiveness, the Firefighter system should 

be periodically inspected for damage or tears. The 

Firefighter header should be replaced in the event the 

outer Durathon™ fabric and/or inner foil layers are 

damaged and base fabric or header foam is exposed.

 ! WARNING

Post safety warning and 

barricade work area, at dock 

level and ground level to prevent 

unauthorized use of the dock 

position while service work is 

being performed.

!
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(D1)

SIDE FRAME
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File Information
Document Name: 56560007

Date Last Revised: 03/30/10

Revision: 3

     

General Precautions

Introduction
The following installation instructions are complete

for all applications of the side frames that are normally

available. Any application of the side frame that is

outside of normal application guidelines, should be

referred to Order Engineering for installation

instructions. These instructions also assume that the

installer is outside the building facing the loading dock

position

Illustrations
Illustrations for this document are contained on drawing 

#5656‑0008

Installation Standard 
These instructions illustrate how to install a set of side

frames that are on a stand alone unit.

1.  Before mounting side members, install the curtain 

top mounting brackets to side members at the top 

outside edge of the side members. Holes have 

been pre‑drilled from the factory to locate the 

brackets. Install the two screws, making sure the 

brackets are on straight. (See Figure 1)

 (Note: These brackets are not part of the over all 

unit width. Unit width when mounting side members 

should be measured from outside edge of side 

members. Brackets will add about 1/4 in (5 mm) to 

over all foot print of unit and this allowance is taken 

into account on the header installations.) 

 (Note: For common member units, see that 

section first before proceeding. Variances in 

side frames mounting for common member 

units can cause installation problems. Take 

special care in installing common member side 

frames accurately. It is suggested to install 

common member side frame units first, then the 

standard units)

FIGURE 1 

 ! WARNING

Post safety warning and 

barricade work area, at dock 

level and ground level to prevent 

unauthorized use of the dock 

position while service work is 

being performed.

!
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INSTALLATION - SIDE FRAME

2.  Measure the dock door opening. Divide this 

measurement in half and mark the centerline of the 

opening at dock level. (See Figure 2)

3.  Measure the head member overall width and divide 

this measurement in half.

4.  Measure from the door centerline half of the head 

member dimension and mark the outside wall at the 

bottom of the door opening or at dock level. This 

mark is for the outside edge of the side member. 

(See Figure 2)

 Note: For units that are offset on the door 

opening, install side members with the proper 

Offset.

 Reference the Product Application Form (PAF) 

or consult the sales representative for the 

appropriate mounting height. Typically, the 

bottom of the side pad/side frame is mounted at 

dock height, but some applications may require 

mounting them at a different location. (Example: 

When dock bumpers are mounted above dock 

height or above the pit floor on vertical leveler 

applications, it may be required to mount the 

bottom of the side pads/side frames at a height 

even with the top of the bumpers).

5.  Measure from the mark for the outside edge of 

the side member across the door opening the 

full specified unit width (at dock level). Mark this 

measurement for the outside edge of the second 

side member. (See Figure 2). Using carpenter’s 

level, plumb up the wall the height of the side 

member and mark the outside edge of the side 

member on the wall at top. Measure full width, etc. 

Using a plumb bob or carpenter’s level make sure 

that the outside wall is plumb from the highest point 

on the side member location to dock level. Shim the 

side members as required.

6.  See “Bracketing Details” section of these installation 

instructions for details on how to install the brackets 

that will be shipped with the side Members.

7.  Attach one side of the side members to the building 

wall first. Make sure this member is mounted 

correctly and plumb. Refer to “Fastening Methods” 

section of these instructions for the correct fastening 

method for the building style the side members are 

being installed on. Attach the second side member, 

using the first member and the marks on the wall 

as a reference. When finalizing the side members 

unit width, as noted in Step 1, make sure that the 

distance between the inside faces of the mounting 

brackets are least +1/8 in (3 mm) wider than unit 

width but no more than 1/4 in (6 mm) for ease of 

installation. Unit widths outside this range may 

be adjusted after by loosening side member clip 

brackets and header anchors. For best results, 

keep the unit width of the mounting brackets as 

close to above specifications. (See Figure 3)

 (NOTE: If 4 in (100 mm) side frame widths are being 

installed, go to section “4 in (100 mm) Side Frame 

Width” for special instructions)

FIGURE 2 

FIGURE 3 
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Instructions

 “Common Member”

This section of these installation instructions details

how “common member” side frames are installed.

1.  Follow steps 1 ‑ 4 from the standard installation 

procedure for the side frame that are not common 

with another unit. (See Figure 5)

2.  Follow step 1 from the standard installation 

procedure for the side frame that is common except 

install the common member header mounting 

bracket. (See Figure 4) Install screws on both sides 

of the frame.

3.  Common member side frames will follow the same 

procedure as standard side frames, except that the 

side frame is centered on the unit width mark that 

was made on the wall. (See Figure 5)

4.  See “Bracketing Details” section of these installation 

instructions for details on how to install the brackets 

that will be shipped with the side frames.

5.  Attach the side frames to the building wall. 

 Note: Take special care with common member 

side frames. Too much variances in mounting 

distances between header mounting brackets 

will cause installation problems with common 

member units. Read canopy style header 

installation instructions for common member 

units before proceeding.     

Refer to “Fastening Methods” section of these 

instructions for the correct fastening method for the 

building style the side frames are being installed on.

4 in (100 mm) Side Frame Widths 

(40 in (1020 mm) or Less Projection)

These instructions list how to install a set of 

4 in (100 mm) side frames that are on a stand alone 

unit and < 40 in (1020 mm) in projection.

1.  Reference the standard installation instructions 

1531‑0002 and 1321‑0008 (blockout applications) 

along with these instructions before proceding. 

2.  After Step 7 in 5656‑0007 installation instructions, 

install the bumper provided as instructed in the 

bumper installation instructions 1531‑0002. These 

bumpers must be installed. 

3.  Always install the side member in it’s correction 

location and mount the bumper relative to the 

side member. Never install or adjust side member 

to bumper location. This bumper is required for 

the protection of the side member from being 

compressed completely to building wall.

 (Warning: Failure in not to install the bumpers 

and/or incorrectly installing of the bumpers 

could result in damage and/or failure of the 

unit. Always follow standard bumper fastening 

methods as described per each individual 

bumper models.)

4” Side Frame Widths 

(Greater than 40” Projection) 

These instructions list how to install a set of 

4 in (100 mm) side frames that are on a stand alone 

unit and > 40 in (1020 mm) in projection.

1.   Follow the standard installaion instructions for the 

4 in (100 mm) side frames.

2.   Securely attach the side frame blockout at the 

further most point out from the building wall to either 

the bumpers, the building foundation, overhang, or 

any other appropriate rigid structure undersneath 

the side frames. This is required to stabilize the side 

frames while in use.

 (Warning: Failure to attach blockouts to the 

bumpers will result in damage and/or failure of 

the unit.)

FIGURE 4 

INSTALLATION - SIDE FRAME
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4 in (100 mm) SIDE FRAMES AND FASTENING METHODS

4” Side Frame Widths 

1.  Reference the standard installation instructions 

56560007 and 15310002 along with these 

instructions before proceding. 

2.   All 4 in (100 mm) side frame width blockout must 

use brackets to attach blockout to the building wall.  

This due to the lack of space between the boards in 

the construction of the blockouts.

 (Warning: Drilling out a space between the 

boards within the blockout, then thru bolting, is 

acceptable as long as the strength and integrity 

of the blockout is maintained.)

Fastening Methods 

Concrete Block or Brick Wall

1.  Install fastener into mortar joint if possible. Use 

3/8 in (10 mm) x 4 in (100 mm) lag screw with 

expansion shields, 3/8 in (10 mm) x 4 in (100 mm) 

one piece anchor with expansion collar, or equivalent 

fastener.

2.  Through bolt fastening is required if the mortar joint 

will not support the members. Bore a hole through 

the building wall. Use a 3/8 in (10 mm) dia. threaded 

rod with a washer, nut and jam nut on each end ‑ it 

may be necessary to install a back‑up plate ‑ steel 

or wood ‑ when the wall will not support the bolt.

3.  Use a minimum of 6 brackets on each side member 

assembly.

Concrete Tilt-Up Walls (Precast)

1.  Use a 3/8 in (10 mm) x 4 in (100 mm) lag bolt with 

expansion shields, 3/8 in (10 mm) x 4 in (100 mm) 

one piece anchor bolts with expansion collar, or 

equivalent fastener. If building wall is too thin to 

effectively hold the lag bolt or anchor bolt, the 

through bolt method of attachment is required.

Metal Side Building

1.  Through bolt method of attachment is required for 

this building style. It will be necessary to install a 

back‑up plate that is fastened directly to structural 

members when it is not possible to fasten directly to 

structural building members. Use a 3/8 in (10 mm) 

diameter bolt with a washer and lock nut to fasten 

the unit to the structural members of the building 

or to the back‑up plates. If necessary, use a 

3/8 in (10 mm) diameter threaded rod with a washer 

and lock nut on each end. 

Bracketing Details

The side members are furnished with brackets to suit 

the application.

1.  Position the side members on their marks.

2.  Mark the side member for bracket installation. The 

brackets should be positioned 12 in (305 mm) ‑ 

15 in (380 mm) from the top and bottom, and also 

centered on the side member. (See Figure 6) For 

example, line up the mounting hole on the bracket 

with a mortar joint on the wall and attach the 

mounting bracket to the side member backer board.

3.  Attach the brackets to the side member backer. 

Use the supplied 1/4 in (6 mm) x 1 1/4 in (30 mm) 

wood screws for wood backers, or #12 (5 mm) x 

3/4 in (20 mm) tek‑screws for steel backers. 

Rite‑Hite® Installation/Service/Owner's Manual GapMaster® 610G Dock Shelter
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SIDE FRAME DRAWINGS

FIGURE 5 

FIGURE 6 

FIGURE 7 

12 in (305 mm) ‑  

15 in (380 mm)

‑1/4 in (‑6 mm) ‑  

1/4 in (6 mm)

1/2 in (12 mm) ‑  

3 3/4 in (95 mm)

4 in (100 mm)

12 in (305 mm) ‑  

15 in (380 mm)
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SIDE CURTAIN
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File Information
Document Name: 28600003

Date Last Revised: 08/19/04

Revision: None

General Precautions

Introduction
The following installation instructions are complete

for all applications of the side frames that are normally

available. Any application of the side frame that is

outside of normal application guidelines, should be

referred to Order Engineering for installation

instructions. These instructions also assume that the

installer is outside the building facing the loading dock

position

Illustrations
Illustrations for this document are contained on drawing 

#2860‑0004

Installation      

 Standard EliminatorTM II 
These instructions illustrate how to install a pair of 

Eliminator™ II Side Curtains that are on a stand alone 

Unit.

1. Align top edge of side curtain to top edge of side 

frame at the same time aligning the hook and loop 

flap on the outside of the side curtain to the hook 

and loop on the outside of the side frame. (See 

Figure 1)

2.  Make sure that the hook and loop flap on the 

outside of the side curtain completely covers the 

hook and loop on the side frame. (See Figure 2)

3.  Continue to align the hook and loop flap to the 

outside of the side frame hook and loop at the 

top, and continue working downward to the bottom 

of the side frame. Keep continuous downward 

pressure on side curtain to avoid wrinkles in fabric.

4.  Starting at the top, repeat Steps 1 & 2, to the inside 

hook and loop flap on the side curtain. However, 

due to variations, the hook and loop flap on the side 

curtain may not always cover the hook and loop on 

the inside face of the side perfectly. It is important 

to make sure the side curtain is perpendicular to 

the side frame when finished. (Note: Always align 

outside hook and loop flap first.

FIGURE 1 

 ! WARNING

Post safety warning and 

barricade work area, at dock 

level and ground level to prevent 

unauthorized use of the dock 

position while service work is 

being performed.

!
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Common

 Member EliminatorTM II

These instructions illustrate how to install a pair of

Eliminator™ II Side Curtains on a common member 

side frame.

1.  Align top edge of side curtain to top edge of side 

frame at the same time aligning one of the hook 

and loop flaps on the inside of the side curtain to 

the other hook and loop flap on the inside of the side 

frame on the same side. (See Figure 3)

2.  Make sure that the hook and loop flap completely 

covers the hook and loop flap on the side frame.

3.  Continue to align the hook and loop flap to the 

side frame hook and loop at the top, and continue 

working downward to the bottom of the side frame. 

Keep continuous downward pressure on side curtain 

to avoid wrinkles in fabric.

4.  Starting at the top, repeat Steps 1 & 2, to the 

other inside hook and loop flap on the side curtain 

assembly. However, after the hook and loop is 

attached, an adjustment may be needed to align the 

curtains properly. It is important to make sure that 

the side curtains are perpendicular to the side frame 

when finished.

Standard

 GAPMASTER®

These instructions illustrate how to install a pair of

GapMaster® Side Curtains that are on a stand alone unit.

1.  Align top edge of side curtain to top edge of side 

frame at the same time aligning the hook and loop 

flap on the outside of the side curtain to the hook 

and loop on the outside of the side frame. (See 

Figure 4)

FIGURE 2 FIGURE 3 

FIGURE 4 

INSTALLATION - SIDE CURTAIN
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(E3)

2.  Make sure that the hook and loop flap on the 

outside of the side curtain completely covers the 

hook and loop on the side frame. (See Figure 5)

3.  Continue to align the hook and loop flap to the 

outside of the side frame hook and loop at the 

top, and continue working downward to the bottom 

of the side frame. Keep continuous downward 

pressure on side curtain to avoid wrinkles in fabric.

4.  Starting at the top, repeat Steps 1 & 2, to the inside 

hook and loop flap on the side curtain. However, the 

GapMaster® side curtains are intentionally made to 

“toe” or angle inward toward the door opening or 

building wall. (See Figure 5) The outside hook and 

loop flap on side curtain is made longer than the 

inside hook and loop flap. This is done to reduce the 

effects of the hook pushing the curtain face out on 

the header assembly. It is important to make sure 

the side curtains are installed in this fashion. The 

inside hook and loop flap on the side curtain will 

overlap and go past the hook and loop on the inside 

of the side frame. This is normal.

FIGURE 5 

INSTALLATION - SIDE CURTAIN
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610 SERIES CANOPY STYLE HEADER
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File Information
Document Name: 16100003

Date Last Revised: 09/01/15

Revision Letter: 5

General Precautions

Introduction
The following installation instructions are complete

for all applications of the canopy style header that are

normally available. Any application of the canopy style

header that is outside of normal application guidelines,

should be referred to Order Engineering for installation

instructions. These instructions also assume that the

installer is outside the building facing the loading dock

position.

Illustrations
Illustrations for this document are contained on drawing 

#1610‑0004

Installation 

Standard Canopy Style Header

These instructions illustrate how to install a stan‑

dard pitch canopy style header on a stand alone unit 

and assume that the header mounting brackets are 

installed on side frames.

1.  Lift the top curtain/bar assembly while still packaged 

together and locate across the already installed side 

frames. Position it on top so as the side arms on the 

top frame are facing the wall and land between the 

mounting brackets on side frames. (See Figure 1)

2.  Starting from the either side, cut the tie to release 

the backer board free of the packaged assembly. 

Once free, slide the backer board towards the 

middle of side frame.

3.  Insert the clevis pin in from outside until it comes 

through the inside of the bracket. Install the supplied 

bridge pin so it cannot slide back out. Do this for 

both sides. (See Figure 2)

FIGURE 1 

 ! WARNING

Post safety warning and 

barricade work area, at dock 

level and ground level to prevent 

unauthorized use of the dock 

position while service work is 

being performed.

!
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610 SERIES CANOPY STYLE HEADER

4.  Push the backer board back towards the mounting 

bracket.

5.  At this point, the header mounting brackets can 

be drilled or you can wait until after Step 7. To do 

it now, make sure the distance between mounting 

brackets is correct for the unit to be installed. 

(Reference 5656‑0007, Figure 3) Drill appropriate 

hole for the style of anchor to be used, into the 

center of the 1 in (25 mm) diameter hole on the 

header mounting bracket.

6.  Repeat this procedure for the other side.

7.  While still on the side you just finished, slide one 

end of the installation safety “U” bolt 1/3 the way 

into the hole located on the side arm of the top 

frame assembly. Lift the front bar assembly until the 

“U” bolt aligns with the desired hole on the header 

mounting bracket. (See Figure 3) (Note: The correct 

hole is when the “U” bolt can be installed and leave 

an ample amount of slack in the cover in order to 

get backer board into the header mounting bracket.) 

Install the “U” bolt all the way through the holes. 

Attach the supplied nuts to the “U” bolt threads. 

For normal installations, the nuts just can be hand 

tightened

8.  Slowly lower the front bar down allowing the “U” to 

take up the load. 

9.  Position yourself under the middle of the header 

assembly. Slowly pick up the backer board and 

position it behind the tabs on the header mounting 

brackets. Insert one side first, then the other. 

Then seat both completely. Do not push too hard, 

mounting bracket is not mounted to wall yet. 

The backer bar should rest on flange part on the 

mounting bracket. (See Figure 4)

10.  Install a minimum of (5) anchors into the wall 

that the header is to be mounted to. (Refer to 

“Fastening Methods” section for correct anchors 

and attachment methods for the building style the 

curtain is being installed on.) If not done already, two 

of the (5) anchors need to be mounted on the ends 

of the backer board. (See Figure 5) These holes are 

pre drilled at the factory for correct location. These 

anchors provide load bearing for the backer board 

and they also anchor the mounting brackets to wall. 

FIGURE 2 FIGURE 3 

 ! WARNING

These two anchors must be installed 

through the bracket. Failing to do so, 

could cause injury and failure of the 

unit to function properly.
!

 ! WARNING

Do this slow, because the mount-

ing brackets are not anchored. 

Dropping the front bar could 

cause damage to unit.
!

Rite‑Hite® Installation/Service/Owner's Manual GapMaster® 610G Dock Shelter

Publication: AMEN00304 2021-07-15 15 



(F3)

610 SERIES CANOPY STYLE HEADER

FIGURE 5 

 

Install three more anchors into the backer board in 

the middle area of the unit. Install (1) centered into 

the backer board based on the unit width, the other 

two can be centered in the spaces left between 

each end anchor and the center anchor. The three 

anchor locations between the mounting brackets 

can vary in location by +/‑2 in (50 mm) max.

11.  Once all the anchors are installed. Go back to right 

side of the header assembly and release the safety 

“U” bolt. Again, release the load of the front bar to 

mounting bracket slowly.

12.  Once the front bar is self supporting, check the 

locations of the curtain corners. Make sure there are 

no hang ups of fabric. The header is self supporting 

and heavy loads can be seen, it is important that the 

corners fit properly. Once, the corners are correct, 

bounce the header up and down slightly. Do this by 

pushing up the fabric in the middle of the header 

from underneath the inside of the top. This helps 

pull the fabric around front bar before curtain face is 

installed. Do this lightly, push up front bar maximum 

of about 1/2 in (12 mm).

FIGURE 4 

 ! WARNING

The header unit is a self supporting 

unit and requires proper installation 

because of the load imposed on 

the frame. Installing less than the 

recommended amount of (5)anchors, 

changing anchoring locations and/

or insufficient anchors installation 

methods will be dangerous, and 

have possible unit failure. Note: 

Metal sided buildings are required 

to have backup plates installed and/

or be installed into suitable existing 

building girt or purlins to sufficiently 

support the header assembly for 

heavy loads situations.

!
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610 SERIES CANOPY STYLE HEADER
13.  Caulk along the entire edge of the canopy top at the 

building wall, making sure the ends are covered. 

Use a good grade of flexible caulk.

14.  Pull the end caps, located at each end, down to 

cover the side frame. Attach the end cap to the side 

frame backer using one of screws holding on the 

mounting bracket. Attach the hook and loop on the 

inside of the endcap to the hook and loop on the top 

flap of side member.

15.  Finally, wrap the end caps front flaps onto the front 

bar hook and loop. (See Figure 6) Align edge on 

end cap to top edge of the front bar itself. Do not 

align to hook and loop. Also, do not pull end cap 

tightly around corner. Allow the end cap to wrap 

corner loosely. This allows the header to flex and 

proper movement of side members relative to 

header during normal operation. (See Figure 6)

Instructions

 Flat Pitch - Over the Sides
The instructions for a flat pitch are the same as for 

a standard pitch. The only differences is the header 

mounting bracket which is made shorter to achieve the 

flat top (Standard flat pitch comes without a gutter)

    

Instructions

 Integral Hood   
The instructions for a integral hood are the same as for 

a standard pitch, except as noted below. The major

difference is the header mounting bracket which is

made longer to achieve the greater pitch.

1.  Before starting Step 5 of the standard canopy 

style header installation procedure, install an extra 

anchor/fastener through the brackets at the top of 

mounting bracket just below the area used for the 

backer board. (See Figure 7) With the increased 

height of the mounting bracket, extra support is 

needed to hold bracket to wall before attaching the 

front bar assembly. The front bar assembly imposes 

a load on the bracket and with the increased height, 

the load is increased. Make sure bracket is in the 

correct location before attaching. Verifying bracket 

spacing at this time is suggested.

2.  Return to Step 5 of standard pitch canopy style 

header installation procedure.

FIGURE 6 

 ! WARNING

This anchor/fastener is required 

for installation. Failing to do so, 

could cause injury.!
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610 SERIES CANOPY STYLE HEADER

Instructions Common 

Member
These instructions illustrate how to install a standard

canopy style header, a flat pitch or an integral hood

with a common member side frame and assumes that

the header brackets are installed on side frames.

1.  Starting from either side of the common member 

side frame, lift the top curtain/bar assembly while 

still packaged together and locate across the 

already installed side frames. Position it on top so 

as the side arms on the top frame are facing the wall 

and land between the mounting brackets on side 

frames, particularly on side of the common member. 

(See Figure 8)

 (Note: When installing common member canopy 

style headers, it is easier to start from the 

common member units and working your way to 

the standard units. Start from the center units (if 

applicable) and work your way out. Always verify 

mounting distances between header mounting 

brackets. Too much variances in mounting 

distances can cause installation problems with 

common member units.)

2.  Next, lift the top curtain/bar assembly that correspond 

to the other side of the common member unit. 

Follow the same procedure as the first for locating 

this assembly.

3.  Cut the ties to release the backer board free of the 

packaged assembly. Once free, slide the backer 

board towards the middle of side frame.

4.  Starting at the common member side frame, insert 

the clevis pin in from one side of the common 

mounting bracket through both individual header 

side arms and out the other side the bracket. 

(See Figure 9) While inserting the pin, install the 

nylon spacers between the side arm (not shown) 

and middle section of the bracket. One spacer 

goes on each side of the middle section. The 

spacers are used only on the common member 

mounting brackets and are there to keep each 

header assembly on the common member side 

frame spaced apart from each other. Install the 

supplied bridge pin so it cannot slide back out. Do 

this for each common member and then for the 

standard side frames.

5. Push the backer boards back towards the mounting 

bracket.

FIGURE 7 

FIGURE 8 
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610 SERIES CANOPY STYLE HEADER

6.  For one side of the common member unit only, 

continue with Steps 5‑12 of the standard canopy 

style header installation procedure. Then return to 

step 7 of these instructions.

7.  Pull the end cap located on the common member 

side frame end, down into position. (See Figure 8) 

The endcap is designed to fit around the mounting 

bracket and top of side frame. There should be 

approximately 1 in (25 mm) of material left over. 

This material can be used to trim to fit or left loose.

8.  Finally, wrap the end cap front flap onto the front 

bar of header assembly at the same time attaching 

it to the endcap flap hook and loop located at the 

top, front face of the side curtain. (See Figure 6 & 

8) Align edge on end cap to top edge of the front 

bar itself. Do not align to hook and loop. Also, do 

not pull end cap tightly around corner. Allow the end 

cap to wrap corner loosely. This allows the header 

to flex and proper movement of side members 

relative to header during normal operation. For 

common member units, the endcap front face 

attaches to side frame via the hook and loop on the 

top, front face of the side curtain while on standard 

units it is attached to hook and loop on the side.

9.  Repeat this procedure for the other corresponding 

header assembly used on the common member 

side frame. (Note: The canopy covers of the 

common member unit may need to be adjusted for 

the two tops to fit properly. Adjust by repositioning 

polystrip loop in front bar frame assembly. Canopy 

cover ends should just touch or have a small space 

between them)

10.  Attach the endcap seam flap. (See Figure 10) Do 

this by centering it between the two vertical hook 

and loop strips sewn on the endcaps front face. 

Starting at the bottom, align the seam flap to the 

bottom of the endcap and go up. Do not lay seam 

flap completely flat, but allow some slack between 

the hook and loop seams for header movement. The 

seam flap should tuck under the front bar flaps on 

canopy covers. The face curtains will mount under 

the front bar flaps, but over top of the endcaps and 

the seam.

11.  The curtain face can either be installed now or after 

the last steps in these instructions.

12.  Attach the top cover seam flap. (See Figure 10) 

This seam flap needs to go from the canopy back 

edge at wall, and follow the hook and loop on the 

top cover down and over front bar flap. Do not lay 

seam flap completely flat, but allow some slack 

between the hook and loop seams for header up 

and down movement. The end of the seam flap 

should end up even with the edge of the front bar 

flap. Adjust and trim at building wall if necessary.

13.  Nail the back of the top cover seam flap at the 

building wall. Put (1) nail on each side into the 

header backer boards of each canopy. (See Figure 

10)

14.  Caulk along the entire edge of the canopy top at the 

building wall, making sure the ends are covered. 

Use a good grade of flexible caulk.

FIGURE 9 

FIGURE 10 
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610 SERIES CANOPY STYLE HEADER

Fastening Methods
 Concrete Block or Brick Wall

 Through bolt fastening is required. Bore a hole through 

the building wall. Use a 3/8 in (10 mm) diameter 

threaded rod with a washer, nut and jam nut on each 

end ‑ it may be necessary to install a back‑up plate 

inside the building wall when the wall will not support 

the bolt.

 Concrete Tilt-Up Walls (Precast)

  Use a 3/8 in (10 mm) lag bolt with expansion shields, 

3/8 in (10 mm) one piece anchor bolts with expansion 

collar, or equivalent fastener. If building wall is too 

hin to effectively hold the lag bolt or anchor bolt, the 

through bolt method of attachment is required.

 * See anchor manufacturer’s recommendation for 

minimum anchor embedment to determine appropriate 

anchor length.

 Metal Side Building

 Through bolt method of attachment is required for this 

building style. It will be necessary to install a back‑up 

plate that is fastened directly to structural members 

when it is not possible to fasten directly to structural 

building members. Use a 3/8 in (10 mm) diameter bolt 

with a washer and lock nut to fasten the unit to the 

structural members of the building or to the back‑up 

plates. If necessary, use a 3/8 in (10 mm) diameter 

threaded rod with a washer and lock nut on each end.
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610 SERIES C4-STYLE CURTAIN
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General Precautions

Introduction
The following installation instructions are complete

for all applications of the C4‑Style Curtain that are

normally available. Any application of the C4‑Style

curtain that is outside of normal application guidelines,

should be referred to Order Engineering for installation

instructions. These instructions also assume that the

installer is outside the building facing the loading dock

position.

Illustrations
Illustrations for this document are contained on drawing 

#2862‑0003

Installation  
C4-Style Curtain  

(Up to 15 ft 3 in [4650 mm] Off-Grade) 
These instructions illustrate how to install a standard 

C4‑Style curtain face mounted up to and including 

15 ft 3 in (4650 mm) off grade on a stand alone unit 

and assumes that the header brackets are installed on 

side members.

1.  Located on the canopy top cover front flap is a 

small tab that locates the center of the unit. Marking 

this location makes it easier to install curtain face. 

(Note: Verification of this location can be done by 

measuring across the top of the front of the unit and 

dividing this measurement by 2.)

2.  Using the hook and loop on the curtain face and 

hook and loop on the front bar, temporarily hang the 

curtain face from the canopy top cover. Make sure 

curtain face top edge is aligned with the front bar. 

There will be slight variations in the hook and loop 

location on the front bar, so make sure you align the 

two edges and not the hook and loop(s). Also, make 

sure that the curtain face is underneath the canopy 

top cover front flap and that it is centered on the 

mark made in the previous step. The middle stay on 

the C4 Style curtain face should align with the mark 

made in step 1. See Figure 1) (Go to 5162‑0004 for 

gutter installation instructions)

3.  Attach the curtain face to the front bar using 

the supplied tek-screws and washers. Fasteners 

should align with center of stays and be located half 

way down the front bar. The screws are intended to 

drill through the hook and loop, the stay and the front 

bar at the same time. There are no pre drilled holes, 

so take care in centering the fasteners correctly. 

Make sure that the large thin washer is between the 

front curtain and the tek‑screw head. Install screws 

in every stay location, and three to four screws on 

each end, past the last stay on each side. The last 

screw on the outside is always located 1 in (25 mm) 

off the curtain face outside edge. (Note: Do not get 

last screw to close to outside. Leave 1 in (25 mm) 

of curtain remaining.) Install the rest of the screws 

evenly in space provided. Make sure at least three 

screws are installed through the end cap front flap 

and of those three screws, at least one catches the 

last inch of the endcap towards the middle. In some 

situations, all of these screws will land in end cap 

front flap.

4.  Lay the canopy top cover front flap with hook and 

loop over the newly installed curtain face and 

screws. Take care in positioning the flap so it is 

even along the front of the unit. This flap keeps the 

water from entering behind the front curtain. 

 ! WARNING

Post safety warning and 

barricade work area, at dock 

level and ground level to prevent 

unauthorized use of the dock 

position while service work is 

being performed.

!
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FIGURE 2 

CUT 2 IN (50 mm) 

LONG, VERTICAL SLIT 

APPROXIMATELY 

2 in (50 mm) FROM TOP 

EDGE OF SIDE CURTAIN

CUT 2 in (50 mm) LONG SLIT IN SIDE 

CURTAIN AS SHOWN. SLIT SHOULD 

BE LOCATED APPROXIMATELY 

6 in (155 mm) ABOVE THE BOTTOM 

EDGE OF THE HEAD CURTAIN. AVOID 

PLACING THE SLIT DIRECTLY NEXT TO 

THE STAY POCKETS

(H2)

FIGURE 1 

C4-Style Curtain

(15 ft 4 in [4675 mm] Off-Grade and Over)

 Cut through side curtain only. Do not cut 

through side pad cover.

IMPORTANT

5.   Install Windstraps ‑ Reference Figure 2. 

  The first step requires cutting two vertical slits in the 

outside edge of the side curtain with a utility knife. 

If the slits are already present and at the correct 

location as described in Figure 2, this step can be 

skipped. Generally, the slits will only need to be cut 

during installation if you are installing a replacement 

head curtain.

  To do this, release the outboard flap of the side 

curtain from the side pads in the locations of the slits. 

Each slit should be 2 in (50 mm) long. The center of 

the top slit should be located 3 in (75 mm) below the 

top edge of the side curtain and 4 1/2 in (115 mm) 

in from back edge of outboard flap. The lower slit 

should be located approximately 6 in (155 mm) 

above the bottom edge of the head curtain and 

4 1/2 in (115 mm) in from back edge of outboard flap. 

fter the slits are cut, position the top hook and loop 

patch between the outboard flap of the side curtain 

and the hook and loop on the outside of the side pad. 

Make sure the patch is oriented such that the hook 

and loop on the side pad and the outboard flap of 

the side curtain will latch onto the hook and loop on 

the respective sides of the patch. The D‑ring that is 

attached to the hook and loop patch should penetrate 

through the slit that was cut near the top of the side 

curtain.

  The hook and loop patch with the bungee cord 

attached is positioned by the lower slit. It can be 

installed by feeding the hook end of the bungee cord 

through the slit from the back side of the curtain. 

Continue feeding the bungee cord through until the 

D‑ring on the patch penetrates through the slit. Again, 

make sure the patch is oriented such that the hook 

and loop on the side pad and the outboard flap of the 

side curtain will latch onto the hook and loop on each 

side of the patch. Press the patch onto the hook and 

loop on the outboard flap of the side curtain and press 

the flap back down onto the side pad.

610 SERIES C4-STYLE CURTAIN
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C4-STYLE CURTAIN (15 FT 4 in [4675 mm] OFF-GRADE AND OVER)

  Feed the hook end of the bungee cord through 

the fabric loop on the back side of the head 

curtain.

  Attach the hook on the bungee cord to the D‑ring 

that is coming out the top slit.

  Complete this procedure on both sides of the 

curtain.

C4-Style Curtain

(15 ft 4 in [4675 mm] Off-Grade  

and Over)

These instructions illustrate how to install a C4‑Style

curtain face mounted 15 ft 4 in (4675 mm) off grade 

and over on a stand alone unit and assumes that the 

header brackets are installed on side members. These 

instructions use part of the standard C4 Style curtain 

instructions seen above.

1.  Located on the canopy top cover front flap is a 

small tab that locates the center of the unit. Marking 

this location makes it easier to install curtain face. 

(Note: Verification of this location can be done 

by measuring across the top of the front of the 

unit and dividing this measurement by 2.)

2.  Line the curtain face up with the outside edges of 

the unit. (See Figure 3)

3.  Using the hook and loop on the curtain face and 

hook and loop on the front bar, temporarily hang the 

curtain face from the canopy top cover. Make sure 

curtain face top edge is aligned with the front bar. 

There will be slight variations in the hook and loop 

location on the front bar, so make sure you align the 

two edges and not the hook and loop(s). Also, make 

sure that the curtain face is underneath the canopy 

top cover front flap and that it is centered on the 

mark made in the previous step. The middle stay on 

the C4 Style curtain face should align with the mark 

made in step 1.

4.  Continue with final steps in the standard instructions 

for a “C4‑Style Curtain” seen above, then return to 

Step 5 of these instructions. (Note: More attachment 

screws and washers are required since curtain 

width is larger. Follow instructions, adding extra 

screws in spaces needed.)

5.  Once the curtain face is attached properly, finish 

by attaching the face retention strap to the side 

frame backer board. Use the supplied roofing 

nail. (Note: If retention strap lands in area on 

header mounting bracket, attach using existing 

woods screws that secure mounting bracket to 

backer board, or use a tek-screw and attach to 

mounting bracket itself) Figure 3

FIGURE 3 
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C4-Style Curtain 

 (15 ft 4 in [4675 mm] Off-Grade and Over) Common Member

These instructions illustrate how to install a C4‑style curtain face mounted 15 ft 4 in (4675 mm) off grade and over, is 

a common member on a stand alone unit and assumes that the header brackets are installed on side members.

1.  Follow the instructions for a C4‑style curtain face mounted 15 ft 4 in (4675 mm) off grade and over except follow 

Step 2 of these instructions instead of Step 5.

2.  The common member ends of the curtain face will need to attached to each other using the hook and loop sewn on 

at the factory. (See Figure 4)

FIGURE 4 

610 SERIES C4-STYLE CURTAIN
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610 SERIES GUTTER ASSEMBLY
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General Precautions

Introduction
The following installation instructions are complete

for all applications of the gutter option that are 

normally available. Any application of the gutter option 

that is outside of normal application guidelines, should 

be referred to Order Engineering for installation

instructions. These instructions also assume that the

installer is outside the building facing the loading dock 

position.

Illustrations
Illustrations for this document are contained on drawing 

#5162‑0005

Installation    

 Gutter Assembly 
These instructions illustrate how to install a gutter 

assembly on a canopy style header. (Note: gutter 

goes underneath canopy flap) See Figure 2

1.  Before installing any of the screws that attach the 

curtain face, install only the center attachment 

screw for the curtain face. (Note: Make sure the 

screw is centered on the bar or the gutter may 

get mounted to high.) Do this without the gutter 

strip. This screw locates and temporarily holds the 

gutter strip in place during it’s installation. (See 

Figure 1)

2.  Now remove this screw. Locate the gutter strip 

center hole over the newly made hole from the tek‑

screw and screw in place. (See Figure 1) Before 

completely tightening the screw, rotate gutter strip 

into approximate parallel position to canopy front 

bar bottom edge. Then tighten the screw so it can 

hole gutter up, but take care in not stripping the 

screw out.

FIGURE 1 

 ! WARNING

Post safety warning and 

barricade work area, at dock 

level and ground level to prevent 

unauthorized use of the dock 

position while service work is 

being performed.

!
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610 SERIES GUTTER ASSEMBLY

2.  Once the first tek‑screw is in place, again align the 

gutter from side to side, parallel to the front bar 

bottom edge. (See Figure 2) Starting from center 

and going out in each direction, install the the first 

2‑3 screws into the holes already in the gutter strip 

that land on the marked locations determined in the 

curtain face installation instructions. Do not install 

screws past the this point. This makes sure that the 

gutter does not get misaligned and lays flat. (Note: 

Starting from the outside in, can create bulges in 

gutter plate.)

3.  Once the screws are in place, install the remaining 

screws on the outside that land in end cap front flap 

area and at the end of the front curtain. Make sure 

that a tek‑screw lands in the following locations:

 ‑  one screw lands at the end of the front curtain  

  on each side. Approximately 1 in (25 mm) off 

edge.

 ‑  one screws lands at last hole on gutter strip to  

hold it securely to front bar.

 ‑   one screws lands approximately 1 in (25 mm) 

from the end of end cap front flap to keep it 

from pulling down.

4.  After all the tek‑screws are installed, lay the top 

cover front flap with hook and loop over the newly 

installed gutter strip, curtain face and screws. (See 

Figure 2) Take care in positioning the flap so it is 

even along the front of the unit. Do not pull flap tight 

over gutter plate. It should fit correctly slightly loose 

and the hook and loop on flap should just cover 

and hide the bottom edge of gutter assembly by 

approximately 1/2 in (12 mm). Also, the flap should 

not be too loose, so adjust its position as needed.

 (Note: Screws go behind canopy flap and are 

hidden. They are not to be installed on the 

outside of canopy flap)

FIGURE 2 
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General Precautions

Introduction
The following installation instructions are complete

for all applications of the bumper that are normally

available. Any application of the bumper that is outside

of normal application guidelines, should be referred to

Order Engineering for installation instructions. These

instructions also assume that the installer is outside

the building facing the loading dock position.

Illustrations
Illustrations for this document are contained on drawing 

#1531‑0003

Installation 610 Series 

Bumper 
These instructions illustrate how to install a 610 Series 

bumper under a 610 Series Side Frame.

1.  Bumper should be mounted to the foundation wall.

2.  Position bumpers so that they are 

centered with the side frames, and located 

1 in ‑ 2 in (25 mm ‑ 50 mm) below dock level.  

(See Figure 1)

3.  Fasten the bumpers to the building’s foundation 

wall using a minimum of (4) fasteners per bumper.

 Use 1/2 in (12 mm) lag bolts with expansion shields, 

1/2 in (12 mm) one piece anchor bolts with expansion 

collar, or equivalent fastener. Refer to anchor 

manufacturer’s recommended minimum anchor 

embedment to determine proper anchor length.

4.  Install one bumper per side frame.

Fastening Methods
 Concrete Block or Brick Wall

 Through bolt fastening is required. Bore a hole 

through the building wall. Use a 3/8 in (10 mm) 

diameter threaded rod with a washer, nut and jam 

nut on each end ‑ it may be necessary to install 

a back‑up plate inside the building wall when the 

wall will not support the bolt.

 Concrete Tilt-Up Walls (Precast)

  Use a 3/8 in (10 mm) lag bolt with expansion 

shields, 3/8 in (10 mm) one piece anchor bolts with 

expansion collar, or equivalent fastener. If building 

wall is too thin to effectively hold the lag bolt or 

anchor bolt, the through bolt method of attachment 

is required.

 * See anchor manufacturer’s recommendation 

for minimum anchor embedment to determine 

appropriate anchor length.

 Metal Side Building

 Through bolt method of attachment is required for this 

building style. It will be necessary to install a back‑up 

plate that is fastened directly to structural members 

when it is not possible to fasten directly to structural 

building members. Use a 3/8 in (10 mm) diameter bolt 

with a washer and lock nut to fasten the unit to the 

structural members of the building or to the back‑up 

plates. If necessary, use a 3/8 in (10 mm) diameter 

threaded rod with a washer and lock nut on each end.

 ! WARNING

Post safety warning and 

barricade work area, at dock 

level and ground level to prevent 

unauthorized use of the dock 

position while service work is 

being performed.

!

FIGURE 1 
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Rite‑Hite® Installation/Service/Owner's Manual GapMaster® 610G Dock Shelter

Publication: AMEN00304 2021-07-15 27 



(K1)

Table of Contents                      
Collapsible style  draft pad pre‑assembly . . . . . . . K1

Collapsible style  draft pad installation. . . . . . . . . . K2

File Information                      
Document Name:   41090004

Date Last Revised:   07/20/11

Revision:   2

General Precautions 

Introduction                           
The following installation instructions are complete for all 

applications of the Collapsible Style Draft Pad that are 

normally available. Any application of the Collapsible 

Style Draft Pad that is outside of normal application 

guidelines, should be referred to Order Engineering 

for installation instructions. These instructions also 

assume that the installer is outside the building facing 

the loading dock position.

Illustrations                            
Illustrations for this document are contained on drawing   

# 4109‑0005

Installation                            
Retrofit panel installation:

If hook and loop attachment flap is not located on side 

pad cover, the use of a retrofit panel is required.

Install retrofit panel as shown in Figure 1. Rear edge 

should be screwed to side pad backer in 3 places. 

Front edge should be located between side pad cover 

and side curtain attachment flap.

COLLAPSIBLE STYLE DRAFT PAD

FIGURE 1 

 ! WARNING

Post safety warning and 

barricade work area, at dock 

level and ground level to prevent 
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1.   Align hook and loop at top of draft pad with hook 

and loop flap on side member (and back of side 

curtain if applicable). Press hook and loop connec‑

tions tightly closed.

2.   Fasten through grommets into backer board using 

the fasteners provided. See Figure 2.

3A.   If there is not a hook and loop attachment flap on 

the back of the side curtain as shown in Figure 

2, secure front edge of draft pad as shown in 

Figure 3. Installation is then complete.

Figure 3

DRAFT PAD HOOK AND LOOP 

TUCKS UNDER SIDE CURTAIN 

HOOK AND LOOP

NOTE: IF HOOK AND LOOK 

IS NOT PRE‑SLIT, FIELD 

CUT AT 14 IN (355 MM) UP 

FROM BOTTOM OF SIDE 

CURTAIN

3B.   If there is a hook and loop attachment flap on the 

back of the side curtain, align the hook and loop 

along the front edge of the draft pad with the Hook 

and loop attachment flap on the back of the side 

curtain. Reference Figure 4.

Figure 4

Figure 2

COLLAPSIBLE STYLE DRAFT PAD INSTALLATION
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OPTIONS INSERTED AS REQUIRED
OPTIONS AVAILABLE FOR THIS UNIT:

HEADER BLOCKOUTS

SIDE FRAME BLOCKOUTS

FOAM BACKERS

FOAM BACKER BLOCKOUTS

BOTTOM PADS

*Note these are included as required.

(L1)
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GLOBAL SALES AND SERVICE Representatives in All Major Cities

RITE-HITE WORLD HEADQUARTERS

8900 N. Arbon Drive

P.O. Box 245020

Milwaukee, Wisconsin 53224

RITE-HITE CHINA

First Floor, Building #3,

558 Tongxie Road,  

Changning District

Shanghai 200335, China

RITE-HITE LATIN AMERICA

Alameda Lorena 800, conj. 1310

‑ Jardim Paulista

São Paulo‑SP, CEP 01424‑001

‑ Brazil

RITE-HITE GMBH

Carl‑Zeiss‑Strasse 3

34471 Volkmarsen, Germany

 414-355-2600

 U.S. Only: 1-800-456-0600

 +86-21-6237-6333  +55-11-3527-9590  +49-5693 98700

 LIMITED PRODUCT WARRANTY  GapMaster® 610G Dock Shelter

Rite‑Hite Company, LLC and its affiliates (collectively "Rite‑Hite") warrant that the Product sold to the Owner will be 
free of defects in design, materials and workmanship (ordinary wear and tear excepted) for the periods set forth below  
("Limited Warranty").

One (1) Year(s) on all mechanical and electrical parts (non‑prorated).
One (1) Year(s) labor, based on Rite‑Hite approved travel and labor repair times.

REMEDIES
Parts: Rite‑Hite's obligations under this Limited Warranty are limited to repairing or replacing, at Rite‑Hite's option, any 
part which is determined by Rite‑Hite to be defective during the applicable warranty period. Such repair or replacement 
shall be Rite‑Hite's sole obligation and the Owner's exclusive remedy under this Limited Warranty.
Labor: Rite‑Hite will provide warranty service without charge for labor per the specified warranty period. Thereafter, a 
charge will apply to any repair or replacement under this Limited Warranty.

CLAIMS Claims under this Limited Warranty must be made (i) within 30 (thirty) days after discovery and (ii) prior to 
expiration of the applicable warranty period. Warranty period commences on the date of shipment. Claims shall be made 
in writing or by contacting the representative from whom the Product was purchased directly. Owner must allow Rite‑Hite 
or its agent, a reasonable opportunity to inspect any Product claimed to be defective and shall, at Rite‑Hite's option, either 
(x) grant Rite‑Hite or its agent access to Owner's premises for the purpose of repairing or replacing the Product or (y) 
return of the Product to the Rite‑Hite, F.O.B. Rite‑Hite's factory.

NOT WARRANTED Rite‑Hite does not warrant against and is not responsible for wear items such as fuses, batteries, 
bulbs, vision and seals. No implied warranty shall be deemed to cover damages that result directly or indirectly from: (i) 
the unauthorized modification or repair of the Product, (ii) damage due to misuse, neglect, accident, failure to provide 
necessary maintenance, or normal wear and tear of the Product, (iii) failure to follow Rite‑Hite's instructions for installation, 
failure to operate the Product within the Product's rated capacities and/or specified design parameters, or failure to 
properly maintain the Product, (iv) use of the Product in a manner that is inconsistent with Rite‑Hite's guidelines or local 
building codes, (v) movement, settling, distortion, or collapse of the ground, or of improvements to which the Products are 
affixed, (vi) fire, flood, earthquake, elements of nature or acts of God, riots, civil disorder, war, or any other cause beyond 
the reasonable control of Rite‑Hite, (vii) improper handling, storage, abuse, or neglect of the Product by Owner or by any 
third party.

DISCLAIMERS THIS LIMITED WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER REPRESENTATIONS 
AND WARRANTIES, EXPRESS OR IMPLIED, AND RITE‑HITE EXPRESSLY DISCLAIMS AND EXCLUDES 
ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR PURPOSE. RITE‑HITE SHALL NOT 
BE SUBJECT TO ANY OTHER OBLIGATIONS OR LIABILITIES, WHETHER ARISING OUT OF BREACH OF 
CONTRACT, WARRANTY, TORT (INCLUDING NEGLIGENCE AND STRICT LIABILITY) OR OTHER THEORIES 
OF LAW, WITH RESPECT TO THE PRODUCTS SOLD OR SERVICES RENDERED BY RITE‑HITE, OR ANY 
UNDERTAKINGS, ACTS, OR OMISSIONS RELATING THERETO.

LIMITATION OF LIABILITY IN NO EVENT SHALL RITE‑HITE BE RESPONSIBLE FOR, OR LIABLE TO ANYONE 
FOR, SPECIAL, INDIRECT, COLLATERAL, PUNITIVE, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, EVEN IF  
RITE‑HITE HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. Such excluded damages include, but 
are not limited to, personal injury, damage to property, loss of goodwill, loss of profits, loss of use, cost of cover with any 
substitute product, interruption of business, or other similar indirect financial loss. 1
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