Dear 

We are writing to offer you an assessment with PEDS, please see the details below.

Date: 
Time: 
With:
Via: (the link will be sent to you closer to your appointment time)

If the appointment is virtual, we will ask you to have your camera on and our PEDS team will do the same. This helps us to connect with you and also forms part of our safety process. 
The appointment will last approximately 60-90 minutes, during the assessment you will have the opportunity to ask questions or raise any concerns you might have.

As part of your assessment, we will ask you to complete some questionnaires which will be given to you during your appointment and we request these are returned prior to your first session. 

If there are any issues completing the forms, please let us know by contacting us by email on admin@pedsupport.co.uk or phoning us via 01733 300290.

Please also read the attached guidelines. 

Kind Regards

Dawn Lyons
Service Manager
Personalised Eating Disorder Support


Guidelines for patients

Once PEDS has received your referral, it will be triaged by one of our clinicians, if you are accepted into our service, you will be placed onto our waiting list for an assessment. We aim to offer you an assessment within 4-6 weeks, at which point you will be assigned a lead clinician. 
At assessment, you will be given the online questionnaires to complete which helps us to understand further your current symptoms and once you have completed your sessions with PEDS, we will ask you to fill in these questionnaires again. This is to help us with our outcome data and to review your journey with PEDS. 
In most cases, we will require a baseline health check to ensure you are physically safe and we will ask your GP to do this. The GP will receive a letter of the health check requirements and you will need to contact your GP to book your health check in. We would like you to have had your health check prior to your assessment with PEDS however we do understand that sometimes, delays occur, however, if you are experiencing difficulties with an appointment, please let us know and we will liaise with your GP. In cases of delay, we expect you to have had your health check before starting your treatment with PEDS. 
PEDS offers clinical appointments Monday to Friday with occasional Saturdays (on individual circumstances). We try to be as accommodating as possible and expect you to do the same and prioritise your appointment. We can provide letters to employers and education if you are required to attend an appointment in these times.
Our patients are expected to follow the below guidelines:
· When offering appointment we take consideration of your personal circumstances, but we can only rearrange appointments twice, please be mindful when accepting it. DNA’s prevent someone else from accessing a vital appointment.
· We are prioritising your health and we would like you to do the same.
· If you need written confirmation of your appointment, please speak to your clinician or contact our admin team on admin@pedsupport.co.uk
· In order for our system to work efficiently, we request that you contact PEDS at least 24 hours prior to your appointment if you are unable to attend it or need to reschedule. 

If notice of a cancellation is not provided, the appointment will be treated as a DNA.
Should the assessment need to be cancelled by PEDS, we will aim to contact you 24 hours prior to the appointment where possible.
Due to the high demand of the service, and to ensure that we are able to see patients on the waiting list as soon as possible, it is necessary to manage our appointment systems as effectively as possible.  
If you fail to attend (DNA) a pre-booked appointment the following process will be followed:
· 1st occasion:
Contact will be made via your chosen contact method with a further offer of appointment. We will try to contact you twice. If no response within 7 days you will be discharged from PEDS and a letter will be sent to your GP informing them of the discharge and any engagement to date. You will be able to re-refer via the website when you feel ready, willing and able to engage.

· 2nd occasion
You will be discharged from PEDS and a letter will be sent to your GP informing them of the discharge and engagement to date. You will be able to re-refer via the website when you feel ready, willing and able to engage.

Therapeutic intervention of any kind can be challenging and therefore timing and circumstances are important and need to be considered.  It is important to feel motivated to the issues and changes that may arise as a consequence of the therapeutic intervention.  
If life feels too chaotic it may not be the right time, in addition to this your circumstances may change and lead to feeling that it is no longer the right time, at which point you can take the decision to end the intervention and advise your clinician of this and that you no longer wish to pursue the remaining sessions as agreed.  You would then be discharged and a letter sent to your GP.

Thank you
