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Say Hello To Better Health!
 Introducing your Dedicated Client Service Partner.

Understanding and using your health plan can be 

challenging at times, and we are here to assist. They 

are here to help you to navigate your Cigna benefits 

and achieve the best possible outcomes. Sometimes 

calling customer service is not the most convenient 

option, schedule time with them to discuss at a time 

that is works for you!

How They can help. 

• Understand your plan benefits.

• Find in-network healthcare providers and arrange care.

• Investigate and answer questions regarding claims and authorizations. 

• Help resolve medical billing discrepancies.

• Provide education on Cigna Healthcare programs, services and benefits 
available to you. 

• Ensure you get the most from your health plan.

How to contact them:

Email: Snowflake@CignaHealthcare.com

You may also contact customer service 24/7/365 at 
1-800-244-6224


