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Global Crisis Support 
High-quality care and unlimited 
support to navigate the unexpected

24/7 expert crisis care
Lyra has your back with unlimited crisis prevention and response. We help organizations 
act faster, reducing response delays and ensuring employees receive the care they 
need—virtually, by phone or onsite. Day or night, our unmatched network of in-house 
trauma experts is ready to respond with local, high-quality care.

We live in unprecedented times. 
Critical incidents and high-risk situations 
put immense stress on employees, 
managers, and benefit teams. Suicidal ideation

Natural disasters

Employee loss

Reduction in force

Hate crimes

Political & civil unrest

Proactive crisis management
One centralized hub for requesting 
and monitoring critical incidents

Real-time updates

Global heat maps

Post-incident reporting

Fast access to care 
Crisis tools help employees and 

managers request immediate support 

PTSD screener

Direct scheduling with 
trauma specialists 
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High-risk support for 
suicide prevention
Lyra’s proprietary protocols proactively 
identify high-risk members and initiate 
life-saving interventions.

Global network of local responders
Our network of in-house trauma experts is always 
ready to respond with local, high-quality care.

Support crisis training 
and preparedness

Restore workplace 
stability 

Promote safety 
and recovery

Mitigate risks and 
long-term impact

Provide specialized 
trauma counseling

Increase resiliency 
and trust

Reactive care isn’t enough. Our organizational well-being experts help managers 
and leaders prepare for crises through trainings, tools, and workshops.

Support before, during, and after a crisis

3k+ 
trauma 

specialists

200+ 
countries &
 territories

Get unlimited support to 
navigate the unexpected

lyrahealth.com

A Clinical Care Navigator will call you 
soon to ensure you’re safe

You can expect a call from this number: (877) 505-7147.

If you feel you’re at risk of harming yourself or someone else, 
call 911 or go to your nearest hospital emergency room.

This call will be confidential

Global Crisis Support Overview

100%
in-house care

http://lyrahealth.com

