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A Benefit Designed for Every Employee, Family, and Generation

Financial & Digital Protection 
for Modern Life
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Cyber, identity, 

digital and financial 

risks are growing & 

converging

Broader protection to 

help you thrive in an 

always connected 

personal and work life

Employees want 

control over their 

digital and financial 

lives
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Norton + LifeLock = 
Proven Efficacy

Protecting 500M users globally, 

2.2M households through 

Benefit Programs

+

6.68B 
Security Threats 
Blocked (2025)

1.3B 
URL’s Blocked 
(2025)

86% 
Threats blocked 
by Gen are
Scam or Malware

.9B 
Malicious Files 
Blocked (2025)

8M 
Identity 
Alerts (2025)

79M 

Notifications 
Sent (2025)

555K 
“Not Me” or 
Prevented 
Alerts (2025)

7%
Avg. Prevented 
Instances of 
Potential 
Identity Theft
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Cybercrime is constant – and we stay vigilant.

The Threats We Face in a Connected World

Scams, identity theft, and digital fraud now 
reach employees through text, calls, email, 

social media, and the web

Today’s attacks are highly personalized, 
using leaked data, AI, and impersonation 

to appear legitimate

One moment of trust — clicking a link or 
answering a call — can trigger financial 

loss, account takeover, or identity theft

Employees are targeted at home and at 
work, often through personal devices 

they use every day

1 victim of identity theft 

every 5 seconds
*over 79M impacted to date

1 in 4 people have been 

victimized by a scam 

in the last year

60% of full-time U.S. 

employees are stressed 

about personal finances

4

Nearly 50% of 

consumers have 

experienced a data breach



Copyright © 2026 Gen Digital Inc. All rights reserved. 

Norton LifeLock Benefit Plan Overview
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Identity Protection
Keep employees’ information and finances safer

• Identity theft and financial fraud can disrupt employees at any stage of life. 

• Proactive monitoring and expert support help limit long-term impact, protecting financial stability, 

confidence, and productivity as responsibilities grow. 

Financial Wellness
Help employees manage and grow their finances

• Financial confidence evolves over time. 

• Secure financial wellness tools help employees understand, manage, and feel confident about their 

finances at every stage.

Privacy Online
Give employees control of their personal data

• As digital footprints expand over time, personal data becomes easier to exploit. Privacy tools help 

employees reduce data exposure–lowering the risk of scams and identity theft. 

Digital Protection
Help protect employees’ online life from scams and security threats

• Scams and cyberthreats increasingly target entire households, not just individuals. 

• Always-on digital protection helps reduce exposure across everyday devices, supporting 

employees as their digital lives expand to include families, shared finances, and multiple users.
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Identity Protection
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Identity and 
Financial Protection

Bank Account Takeover Alerts

Smart identity thieves use their computers to take over accounts or add new account holders to 

existing accounts. LifeLock helps protect your finances by monitoring for these changes and 

alerting you.

Checking & Savings Account Application Alerts

Continuously searches for your personal information in new bank account applications at 

national banks, local banks, and credit unions.

Dark Web Monitoring

LifeLock patrols the Dark Web and notifies you if we find your information, such as your 

username, password, IP address, or gamer tag. 

Keep My Personal Information and 
Finances Safer

Million Dollar Protection Package

If you became a victim of identity theft, you will be covered for personal expenses you incur and 

money stolen as a result of identity theft, and we will provide lawyers and experts, up to $1 

million, if needed to help resolve your case,

Identity & Social Security Alerts

We monitor our network and alert you if we detect a bank, utility or other company (i.e. phone 

carrier) attempting to verify your identity so you can take action to help protect your identity, if 

this was not initiated by you.
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Introducing: Simplified, 
Category-Leading Insurance

$3 Million Protection Package 

Our $3M ID Theft policy applies across all categories:

*Only inc luded w ith LifeLock with Norton Benefit Premier Plus Plan​

Differentiation

Up to $3 million in coverage 

for each eligible adult member

No limits on the number of claims a 

member can file in a year

No limits on the number of occurrences 

for reimbursement

No sub-limits to worry about 

Financial accounts not linked for 

monitoring may still be covered 

for reimbursement 

Legal fees paid by Gen 

Stolen Funds 

Reimbursement

Lawyers & 

Experts

Expense 

Reimbursement
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Financial Wellness
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Our expansion into 
Financial Wellness 

Device, Data, 
and Identity 
Protection

Financial 
Protection

Financial 
Progress
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A unified platform to protect, manage, and grow financial health. Powered by Norton Money.

Introducing Secure Financial Wellness

Financial Dashboard

No more app-hopping
Personalized advice

Tools for Your Financial Health Journey

One place for your money 
and tailored to you

Your smart money assistant, 
powered by AI

Spending Tracker Financial Insights

Show where your money 
goes

All-in-One View Expense Categorization 
& Summary

Expert Answers in 
Your Pocket

Support for majority 
institutions

Track your spending and 
categorization

Stay informed with custom 
alerts

Instant answers to budgeting, 
credit, and savings
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Financial 
Dashboard
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Smart

categorization

Monthly spending

summaries

Helps employees stay

in control and on top

of their finances

Spending 

Tracking
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Get clear, instant insights and advice for your finances and 

answers for your biggest and smallest financial questions 

with our AI-powered assistant

Financial Insights by Genie

What are best ways to handle an 
unexpected expense?

How much should I be saving 
from each paycheck?

Explain what my company’s 5% 
match on my 401(k) means?

Plan for the future
Understand your 

finances
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Privacy Online
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Privacy Online

Browse Privately

Remove Personal Data

Data broker removal

Safeguard Your Passwords

Control Your Social Media

Takeover, Impersonation, Privacy Settings

Give Me Control of My Personal Data

VPN

Password manager
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Privacy Monitor Assistant

Privacy Monitor Assistant helps employees 
regain control over their personal data:

You get ongoing support & reporting

Re-scanning every 90-days lets you know if your 
data was reposted. We immediately begin removal and 

report progress back to you.

You’re opted out

Removal begins automatically via Data Brokers and 
sites that allow API Automation and Human Driven 

Operatives will go above and beyond to remove 

from Data Brokers that require ID + Authentication.

Your information is exposed

We scan 300+ popular broker sites for your info. 
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Available in Premier and Premier Plus

Online Account Cleaner

Highlights over 2,300 companies that have your data

Uncover old online accounts that hold your personal data 

and choose if you want to keep or delete them to help 
reduce your digital footprint and spam

Request your data to be removed

Manage your marketing subscriptions

Or keep as trusted

Analyze your inbox and manage which 
companies have your data

Give Me Control of My Personal Data
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Digital Protection
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Digital Protection

Your Devices

Antivirus, Anti-Spyware, Malware & Ransomware Protection

Your Family

Locations, Web Supervision

Scam Protection Pro 

Calls, Texts, Email, Web

Cloud Backup

Encrypted cloud storage

Keep me and my family safe from 
scams and security threats
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Genie Scam Protection Pro

Safe SMS Safe Call Safe Email Safe Web

Detects sophisticated scams in 

text messages, giving you advanced 

protection against scams and 

peace of mind when checking 

your messages.

Automatically blocks scam 

calls or labels incoming calls as 

scam, junk, or a business, so you’ll 

know if you should answer.

Proactively scans and flags 

both safe and suspicious emails, 

detecting sophisticated scams 

so you’ll know it it’s a scam

 before opening.

Helps protect you from scams 

when shopping or browsing online 

by checking for hidden scams

in the pages you visit .

Help Protect My Online Life 
from Scams and Security Threats
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Your Coverage
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Financial 

Wellness

Privacy 

Online

Digital 

Protection

Feature Highlights

Identity and 

Financial Protection

Monitoring & Alerts

Dark Web Monitoring

Identity Restoration 

& Support

Identity Lock & 

Freeze Center

Million Dollar Protection 

Package

Anti-Virus VPN

Social Media Monitoring

Privacy Monitor Assistant

Password Manager

Cloud Backup

Parental Control

Scam Protection Pro NEW

Credit Score Insights

Credit Monitoring

Financial Monitoring

Financial Dashboard

Spending Tracker 

Financial Insights 

NEW

Keep my personal information 

and finances safer

Help protect my online life from 

scams and security threats

Give me control of 

my personal data

Help me manage and 

grow my finances
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Benefit Premier

$9.99 Employee Only 
$18.98Employee + Family
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Accessing your Norton 
LifeLock Benefit Plan
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Auto-on features – requires no additional effort.

Protected Upon Enrollment

nowNew Account Alert
Did you apply for a new loan or new 

credit card? Learn More

nowFinancial Activity Alert
An attempt to open a 401K account in 

your name was made. Learn More

nowDark Web Monitoring
We’ve recently detected your personal 

information on the dark web. Learn More

25

Credit Monitoring 

New Credit Applications – 
Credit, Payday, Online 

Loan Marketplace

24/7 Restoration Support

Home Title Monitoring*

SSN Alerts & Fictitious Identity 
Monitoring

Telcom & Cable 
Applications for Service

LifeLock Identity Alerts

Phone Takeover 
Monitoring (Phone #)

$3 Million Dollar 
Protection Package

Dark Web Monitoring + File 
Sharing Network Searches

USPS Address 
Change Verification

Privacy Monitor 
(Data Brokers)

Court Records Scanning*
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Member Experience

Many features are auto-on! Account set up 
only takes a few minutes and gives access to 
all the features included!

Receive Support: 800-607-9174 

If you need support, you can contact our specialty 
agents by calling M-F from 9am to 7pm EST.

Access Your Account Anytime: My.Norton.com

After establishing your benefit login, you can go directly to 
my.Norton.com anytime to engage with the features of your 

benefit account. Download Norton360 for on-the-go access.

Set  Up Benefit Account: Norton.com/EBSetup

All members need to follow onboarding, even if already have a 
username + password established. Any adult dependents will 

also establish their own login. Minors will be on employee login.

26

WELCOME TO YOUR BENEFIT 

PLAN!
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Screens modified for demonstration purposes.

Streamlined 
Member Dashboard

Integrated, intuitive, and 
proprietary user experience 
on web & mobile

4.7 stars
122K reviews (iOS)

4.6 stars
1.88M reviews (Android)
As of January 2025
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Everything Employees 
Need – in One Home App

Your All-in-One Protection Hub

One login. One app. 

All your protection — identity, 

device, privacy, and financial 

wellness.

Links seamlessly to companion 
apps — like Password 

Manager and Norton Money— 

for added convenience

Coming Soon!

Employees will benefit 

from new intuitive AI – 

guiding & nudging

Nudging members to engage

Providing key insights that 
thread the experience

Password Alert.

Let’s take you to password 

manager to change this 

password now.
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Questions?
Scan the QR Code to learn more about 

LifeLock with Norton Benefit Premier.
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