Digital Hazard Identification (ICE Card)

Strong hazard identification is one of the most effective ways we prevent incidents and protect one
another in the field. To support this, we are continuing to promote the use of our ICE Cards — a simple
but powerful tool designed to capture both Hazard Identifications and Safety Observations. These cards
help ensure that hazards outside of our immediate tasks are recognized and controlled, while also
reinforcing positive behaviors and identifying opportunities for improvement. By consistently using ICE
Cards, we strengthen our awareness, support our Life Saving Rules and Serious Incident Safeguards,
and take an active role in maintaining a safe work environment for everyone.

Following a pilot project in select Fort McMurray locations, we are now moving toward the
implementation of a digital ICE Card in addition to paper cards. This transition will make it easier to
capture, share, and analyze information in real time, further enhancing our ability to proactively manage
risk and drive continuous improvement across our operations.

The following steps will guide users on how to download the Intelex Mobile App and the two options
available for logging into the application.

Step 1: Download the Intelex Mobile App (Ensure that the app has access to the device
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e iPhone: Settings > Apps > Intelex Mobile App > Camera > Turn ON
e Samsung/Android: Settings > App > Intelex Mobile App > Permissions > Camera >
Choose “Allow only while using the app” or “Ask every time.”

Step 2: Access the CEDA Intelex Portal

e Open the Intelex Mobile App
e Select “Scan QR Code” when prompted to enter a site link
e Scan the provided QR Code to access CEDA’s Intelex Portal and select “Continue”

Step 3: Enter Login Information: Two types of logins are available. Operations and HSE determine the appropriate access

level based on the user’s role and then contact Corporate HSE to set up either option.

e General User Login (Site-Based Access): Best suited for field personnel or crews who require simple, shared access

to submit Hazard Identifications, Safety Observations, and Accolades that are site-specific.

e Assigned Intelex User (Individual Access): Required for supervisors, administrators, or personnel who need
individual accountability and broader data entry access within Intelex and provided with unique login credentials.

Further instruction on how to enter ICE Cards is available on:
Incidents

e HSE Teams Sharepoint Site — Intelex (ILX) and Sharepoint (SP)
o Intelex Mobile App and Welcome to Intelex Training Videos Folder

Thank you to everyone who provided feedback during the Fort McMurray pilot
project — your engagement has directly supported improvements in our hazard
reporting tools.

As we roll out Digital ICE Cards across the rest of the CEDA organization, we
encourage everyone to continue supporting our commitment to continuous
improvement. Please share opportunities for improvement, as well as Health,
Safety and Environmental Management System (HSEMS) changes or
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recommendations, through the “Improvement Request” function within Intelex.

For further information, please contact your region HSE advisor or hse@cedagroup.com.
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