
Download your digital ID card

Access your ID card
anytime, anywhere.
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You can also register for your 

myCareHC account through the 

myCareHC app. Scan the QR code 

to download the app.

If you have any questions, 

please call Member Services at 

the number on your ID card.

Step 1: Go to myCareHC.com and register as a 
new user if you haven’t already. 

Step 2: Download the myCare app. Scan the QR 
code on the right for easy access.

Step 3: Select the View ID Card button at the top 
of the home page to access your digital 
member ID card and:

• View your member ID card (Use the mobile 
app to show your ID card to your provider)

• Order a replacement card

• Download your card as a PDF

• Email your card

• Print your card

With myCareHC, you always have quick access to 

your digital member ID card. From the app, you can 

view, download, print or email your card.
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