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Innovative features 
and functionality!

Scan the QR code to download the 
myCareHC mobile app today!

Your all-in-one 
healthcare mobile app
The myCareHC app offers a centralized 

hub for all essential tools and resources to 

effortlessly manage your plan. Stay updated 

with the latest announcements and key 

information about your healthcare. 

Use the myCareHC 
mobile app to:
Connect anytime, anywhere. 
Connect with Member Services 
through messaging or live chat. Get 
answers to questions about your 
health plan and save important 
conversations by starring them.

Manage claims seamlessly. 
Submit, find, and track the status of 
your claims with ease. Plus, you can 
search and filter claim results for 
even easier management. 

Take control of your benefits. View 
benefit details for yourself and your 
dependents. Search for providers 
and compare medical costs, making 
it even easier to prioritize your 
healthcare.

View your ID card. Never be without 
your health plan ID again. Access 
your digital ID card, and if needed, 
easily order replacement ID cards 
for yourself or your dependents. 


