
Submit a claim on myCareHC

Your new healthcare 
experience is here!
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With myCareHC, it’s easy to complete and submit 

claim forms electronically from your computer or 

mobile device. Experience a more efficient way to 

submit your claims.

Scan the QR code to download

the myCareHC app or visit 

myCareHC.com.

Questions? Please contact  

Member Services at the number 

on your ID card.

Step 1: Sign in at myCareHC.com to access 
the medical claim form.

Step 2: Go to the Resources page and select 
Claims Forms. Choose the desired 
form and fill in the required fields. 

Step 3: Attach any necessary receipts before 
submitting the completed form. 
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