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Mastering the STAR Method for Interviews

At Lionheart Children’s Academy, we seek world-class talent who embody our core values: Intentional
Relationships, Tenacity, and a Heart to Serve. Using the STAR Method in interviews will help you structure your
responses to showcase how you’ve built relationships, demonstrated resilience, and served with excellence in
pastroles.

What is the STAR Method?

The STAR Method is a structured way to answer behavioral interview questions by clearly outlining your
experiences and achievements. Employers use this method to assess how you’ve handled past situations, giving
them insight into your problem-solving skills and job performance.

e S -Situation: Describe a specific challenge, task, or problem you faced. Provide enough context for the
interviewer to understand the scenario.

e T-Task: Explain your role and responsibility in the situation. What was expected of you?

e A-Action: Detail the steps you took to address the situation. Focus on your contributions, skills, and
decision-making process.

e R-Result: Share the outcome of your actions. Highlight achievements, lessons learned, or positive
impact.

Tailored STAR Examples for Lionheart

Here are sample questions and responses relevant to childcare and faith-driven service:
Example : Flexibility & Adaptability

Question: Describe a situation where you had to be flexible and adjust quickly.

e S:Aco-teacher unexpectedly called out, and | needed to manage the class alone.

e T: My responsibility was to maintain structure and ensure children remained engaged.

e A:lquickly adjusted the schedule, incorporated interactive group activities, and leaned on my classroom
management skills to keep things running smoothly.

e R:The day was a success, children remained engaged, and leadership praised my ability to adapt under
pressure.

Quick STAR Cheat Sheet

Key Takeaways:
o Keep responses concise (60-90 seconds per answer).
e Focusonyourrole in the situation (use “I” statements).
¢ Use specific results (numbers, feedback, or impact).

¢ Be authentic—align your answers with your values and passion for seeing children and families
transformed.

By using the STAR Method and tailoring your responses to reflect Lionheart’s mission, you’ll be well-prepared to
make a lasting impression in your interview. Good luck!



