
Getting started with Pixacare

Step-by-step guide: create your account, and use the mobile app and the 
web app.
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Part 1 of 3

Create your account and log in

Four steps to activate your Pixacare access, from the first email to downloading the 
app.

1 Open the invitation email 2 Create an account 3 Enter your details 4 Confirm your registration



Step 1 / 4

Open the invitation email

To create your account, go to your email inbox.

You can only join Pixacare if an administrator has invited you.
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Step 2 / 4

Click “Create an account”

Open the invitation email and click the “Create an account” button to start your registration.
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Step 3 / 4

Enter your personal details

Complete the registration form with your professional details.
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Step 4 / 4

Confirm your registration

Confirm your account using the code sent by email.
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Account created

Your Pixacare account is ready!

All that's left to do is download the app.

Go to your smartphone's app store and search for “Pixacare”. Or scan the QR code below.
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Part 2 of 3

The mobile app

Identify a patient, photograph a wound, document and share a follow-up sequence.

1 Open the app 2 Identify the patient 3 Photograph the wound 4 Document and share



Step 1 / 3

Open the app

Enter your login details.

You can then log in using biometrics or Face ID.
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Step 2 / 3

Identify the patient

Scan the patient's label or QR code,

or search for them by entering their details manually.
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Step 2 / 3 — continued

Check the patient's details

Once you have entered and checked the details, tap “Next”.
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Step 3 / 3

Photograph the wound

Turn on the flash, show the grid, or improve photo quality.

To use the AI features, place a calibration sticker next to the wound and check that a green circle appears around 
it.

Up to 25 photos 5 videos of 30 sec. Import from gallery
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Step 4 / 4

Complete your sequence details
Document the wound: surface area, tissue composition, appearance…

Add keywords to find your photos more easily

Share your photos with colleagues in your unit or with other units

Questionnaires are fully customisable. Ask your administrator to set up ones tailored to your unit.

13



Questionnaire

Wound questionnaires

Choose the type of questionnaire you want to complete.

To request a questionnaire for your unit, contact Pixacare support: pixacare.com/en/support
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Bonus

Automatic AI-powered measurement

WoundTrack II measures the surface area and analyses tissue composition directly from the 
photo.

Reproducible — measurements are comparable across caregivers

Fast — a few seconds, regardless of expertise level

Medical device — CE class IIa marking
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Sequences

Organise your sequences

Drafts

Unfinished sequences — they cannot be shared until the missing information has been added

My sequences

All the sequences you have created, across every workspace

Workspace photos

All the sequences created by the members of your workspace
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Patients

Find your patients

The “Patients” tab lists all your patients, together with the sequences and information you have 
added.

You can search for a patient by family name, first name or patient ID number.
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Messaging

Pixacare secure messaging

A secure space where you can share your sequences with any Pixacare user, inside or outside 
your organisation.

In a group or one-to-one.
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Part 3 of 3

The web app

Access all the features from your computer, at app.pixacare.com

1 Personal and team space 2 Workspace gallery 3 Patient record 4 Add a sequence

app.pixacare.com

https://app.pixacare.com/user/login?intentUrl=%2F


Team space

Your personal space and your team space

Messaging

A space for your team to share and discuss cases

Workspace gallery

All the photos and videos shared by the members of your 
workspace

Workspace patients

Every patient with at least one photo in your workspace

My remote monitoring

A dedicated space for following up patients remotely

New Tab

app.pixacare.com

20



Gallery

Workspace gallery

View images from patient follow-ups carried out by the whole team. Compare several photos, filter, or add an image sequence.

New Tab

app.pixacare.com/galerie
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Patient record

Patient record

Add an image sequence, export a PDF follow-up report, or start remote monitoring with the patient or a district nurse.

New Tab

app.pixacare.com/patients/berolinum-auxilia

22



Add a sequence

Add a sequence to a patient

Complete the questionnaire and add keywords to find the sequence easily.

New Tab

app.pixacare.com/patients/berolinum-auxilia
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Need help?

If you run into any difficulty, contact our support team — directly from 
the app or using our online form.

www.pixacare.com/en/support

Or directly from the app: use the "Need help?" links in your sidebar.
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