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Getting started with Pixacare

Step-by-step guide: create your account, and use the mobile app and the

web app.

User guide September 2026
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Create your account and login

Four steps to activate your Pixacare access, from the first email to downloading the
app.

0 Open the invitation email Q Create an account e Enter your details ° Confirm your registration
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Open the invitation email

To create your account, go to your email inbox.

You can only join Pixacare if an administrator has invited you.




Step2/4
w 56 E8

B @

Click “Create an account”

Dr. Tomus PAOLINUM invites you to join
Pixacare!

Open the invitation email and click the “Create an account” button to start your registration.

Your facility, CHU Pixacare, invites you to
create your Pixacare account. Pixacare is a
medical app available on your phone and
computer that lets you:

+ Automate the classification of your
medical photos and keep them secure
+ Send messages and images securely
through instant messaging
« Carry out wound reports and remote
wound healing monitoring

To create your account and join your
department's collaborative group, click the
button below.

See you soon,
Pixacare
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Enter your personal details

Complete the registration form with your professional details.

Start creating your medical gallery
and documenting healing.

First name
Last name
Email address
Password

Password confirmation

2%
,—/‘L\—, Enter a phone number

Medical specialty

lacceptthe Terms and Conditions

4

Registration
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Confirm your registration

Confirm your account using the code sent by email.

r¥ pixacare

Registration verification

To access the secure Pixacare
environment, please verify your
account with the code we'll send by
email.

Didn't receive a code?
You can resend a code by email
in 17 seconds.




Account created
app.aemo.pixacare.com
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Your Pixacare accountis ready!
Hello Didier

Welcome to your secure space

All that's left to do is download the app.

Modify my profile

My statistics

My sequences created

@0

My medical photographs

30

My patients treated

A0
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The mobile app

|dentify a patient, photograph a wound, document and share a follow-up sequence.

0 Open the app e Identify the patient e Photograph the wound Q Document and share
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Open the app

© Pixacare

Enter your login details.

You can then log in using biometrics or Face ID.
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Identify the patient

Scan a patient label or QR code

Scan the patient's label or QR code,

or search for them by entering their details manually.
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Step 2 /3 — continued

Check the patient's details

Once you have entered and checked the details, tap “Next”.

14:52 8

& Patient information

Last Name *: MEYER

First Name *: Martine

Birth Name :

Date of Birth *: 19/01/1961

8295351

Recognized patients (1)

MEYER Martine
MM  Born MEYER on 19/01/1961
PIN: 8295351
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Photograph the wound

Turn on the flash, show the grid, or improve photo quality.

Up to 25 photos 5 videos of 30 sec. Import from gallery

No Picture
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<&  Create an assessment

Complete your sequence details

MEYER Martine
Born MEYER on 19/01/1961
PIN: 8295351

* Document the wound: surface area, tissue composition, appearance...

Pictures *

* Add keywords to find your photos more easily

®* Share your photos with colleagues in your unit or with other units

Lesion

Questionnaires are fully customisable. Ask your administrator to set up ones tailored to your unit. Document a lesion

Keywords

Add keywords

Groups *

Endocrinologie

Dermatologie

Complete




Questionnaire

Wound questionnaires

Choose the type of questionnaire you want to complete.

To request a questionnaire for your unit, contact Pixacare support: pixacare.com/en/support

Which questionnaire?

WT II - Quick (EN)

Diabetic Foot Wound

Complex Chronic Wound TIME+

Atopic Dermatitis / Eczema+

Aesthetic and Functional Outcomes



https://www.pixacare.com/en/support
https://www.pixacare.com/en/support
https://www.pixacare.com/en/support
https://www.pixacare.com/en/support

Bonus

Automatic Al-powered measurement

WoundTrack Il measures the surface area and analyses tissue composition directly from the
photo.

Reproducible — measurements are comparable across caregivers

Fast — a few seconds, regardless of expertise level

Medical device — CE class lla marking

<& Dimensions Complete

Questionnaire 1 of 8

What are the dimensions and
tissues of the wound?

o'

Get accurate measurements and analyze
wound composition with a single photo.

< s+ AI powered analysis >

Length (cm)
Width (cm)

Surface area (L x W x 0.785) (cm?)




Sequences
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Pictures

0 rga n I Se yo u r seq u e n c es Q Last name, first name, label, date...

Updated 13 minutes ago £7 Update
D ra ftS Drafts See More

Unfinished sequences — they cannot be shared until the missing information has been added

My sequences

All the sequences you have created, across every workspace s s

Your assessments See More

21 Novem *érler')‘zs"

Workspace photos

All the sequences created by the members of your workspace
LAVINIA Marcia

WAGNER 2 | EPITHE

3 ER Martine ADVANCED HEA...

Endocrinology See More

(o)
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Pictures




Patients
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Patients

Find your patients

Q Last name, first name, PIN, date...

Today

MEYER Martine
MM  Bornon 01/19/1963

The “Patients” tab lists all your patients, together with the sequences and information you have PIN: 8285327

This month
added. |
MARCUS Ferratus

MF Born on 03/14/1962
PIN: 890848

Last month

MOLICUS Sirano
MS Born on 07/02/1988
PIN: 152556

SOTERIS Ticinius
Born on 03/14/1972
PIN: 841849

FERRATUS Lucia
Born on 02/14 /1971
PIN: 2345235

LAVINIA Marcia
Born on 11/07/1944
PIN: 151DR121

VALERIUS Gaius
VG Born on 11/12/1947
PIN: 654923155

o
M

Patients




Messaging

Pixacare secure messaging

A secure space where you can share your sequences with any Pixacare user, inside or outside

your organisation.

Messages

Q Ssearch a conversation

Discussions Telemonitorings

Private group conversation
Hello everyone, I would like to get you...

)
r

TV 07/16/26
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The web app

Access all the features from your computer, at app.pixacare.com

app.pixacare.com

0 Personal and team space e Workspace gallery e Patient record ° Add a sequence


https://app.pixacare.com/user/login?intentUrl=%2F

Team space

Your personal space and your team space

Messaging New Tab

A space for your team to share and discuss cases app.pixacare.com

:: pixccare demo

1}
[®)

Pixacare Hospital

My gallery i
My patients Welcome to your secure space

X & (I

Workspace gallery

All the photos and videos shared by the members of your

E Endocrinology ~ My statistics

Workspace @ Administration

My created sequences My medical photographs My treated patients
4 Group gallery 5 ,
= ® 10 B 19 83
M~y Group patients
. D Dermatology v
Workspace patients o . Nesdl s
Our team is here to help you.

Every patlent Wlth at leaSt one phOto In your Workspace D Messaging (2] (®) Guides and Tutorials &4 Contact us @ User manual
@ My telemonitorings
0 My keywords
a@ Shared with me

My remote monitoring

A dedicated space for following up patients remotely

Emily Carter

emily.caorter@yopmail..

EC



Gallery

Workspace gallery

View images from patient follow-ups carried out by the whole team. Compare several photos, filter, or add an image sequence.

New Tab

app.pixacare.com/galerie

::pixacare demo = 0]
Endocrinology
5 Pixacare Hospital
= Group gallery
My gaille! — (u])
4 mMygallery | Date v = oo @
,2)\ My patients
27 Aug 2026 at 15:07 by Emily Carter Options E
E Endocrinology ~ i
mm MEYER Martine
Born on 19/01/1963
@ Administration 1D: 8285327
@ Group gallery
9 Group patients : \ ; g . .
[\ PP . 18 Aug 2026 at 10:30 2 by the patient + Response sent (¥) Telemonitoring Questionnaire Options s
D  Dermatology v Mg MARCUS Ferratus TELESURVEILLANCE ..
Born on 14/03/1962
S Surgery v ID: 890848
D Messaging (2]
18 Aug 2026 at 10:24 © by the patient + Response sent :\ Telemonitoring Questionnaire ® 3  Options :
@ My telemonitorings
Mg MARCUS Ferratus TELESURVEILLANCE .. &
© Mykeywords Born on 14/03/1962
ID: 890848
c@ Shared with me
-
8 Dec 2025 at 16:38 by Theopropides Volusenus Description Analysis Options
ME MARCUS Ferratus INFLAMMATION WET NECROSIS Compare your
Born on 14/03/1962 photos
gc Emily Carter . ID: 890848 WORSENING +1
— il cactar@vanmail

httne-llann dama nivarara ramihama



Patient record

Patientrecord

Add an image sequence, export a PDF follow-up report, or start remote monitoring with the patient or a district nurse.

New Tab

app.pixacare.com/patients/berolinum-auxilia

r¥ pixacare demo

)
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Pixacare Hospital

My gallery

My patients

Endocrinology A

Administration
Group gallery

Group patients

Dermatology v
Surgery v
Messaging [23

My telemonitorings
My keywords

Shared with me

Emily Carter
emily.carter@yopmail_.

MARCUS Ferratus

MF Born on 14/03/1962
ID: 890848

Updated on 3 Aug 2026 at 13:45

Gallery Documentation Telemonitorings Files

Date v

88 Add a sequence

Telemonitoring Questionnaire Options E

18 Aug 2026 at 10:30 2 by the patient * Response sent Q

Born on 14/03/1962
ID: 890848

M MARCUS Ferratus TELESURVEILLANCE .. 3

18 Aug 2026 ot 10:24 O by the patient + Response sent y

. .
Telemonitoring Questionnaire @ 3 Options ]

Mg MARCUS Ferratus TELESURVEILLANCE .. ¥

Born on 14/03/1962 :

ID: 890848
8 Dec 2025 at 16:38 by Theopropides Volusenus Description Analysis Options E
Mg MARCUS Ferratus INFLAMMATION a .

Born on 14/03/1962 WET NECROSIS

ID: 890848

WORSENING +1

Report Remote monitor

General Patient... V4

Patient examination

Reason for consultation
Diabetic foot ulcer progressing despite
local wound care.

History (medical, surgical, treatment)
Type 2 diabetes for 18 years, poorly
controlled (HbAlc 8.9%).

Peripheral neuropathy.

Moderate peripheral arterial disease of
the lower limbs.

Arterial hypertension.

Dyslipidemia.

History of the iliness

The patient has had a wound on the
lateral border of the right foot for 3
weeks, which appeared after repeated
friction from an ill-fitting shoe.

Home wound care has been irregular.
For 7 days, the patient notes: increasing
redness, faint odor, moderate pain on
weight-bearing, appearance of blackish
areas.

Compare your
photos



Add a sequence

Add a sequence to a patient

Complete the questionnaire and add keywords to find the sequence easily.

New Tab

app.pixacare.com/patients/berolinum-auxilia

Edit sequence

Photos

Questionnaire

Questionnaire completed

Edit Delet
Plaie n®1 - Right, Lower Limb t2 slete O

Patient

Identification number

890848

Last name First name

Marcus FERRATUS

Date of birth

Birth name 14/03/1962

Keywords

INFLAMMATION WET NECROSIS X WORSENING X NECROTIC EXTENSION
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Need help?

If you run into any difficulty, contact our support team — directly from

the app or using our online form.

& WWww.pixacare.com/en/support

Or directly from the app: use the "Need help?" links in your sidebar.


https://www.pixacare.com/en/support
https://www.pixacare.com/en/support
https://www.pixacare.com/en/support
https://www.pixacare.com/en/support
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