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1. Introduction

Gold Class Tickets Pty Ltd (ABN 31 694 609 848) (“we”, “us”, “our”) is committed to protecting the privacy and
personal information of individuals who interact with us. This Privacy Policy explains how we collect, use, store,
and disclose personal information collected through our interest registration form for our new platform.

We comply with the Privacy Act 1988 (Cth) and the Australian Privacy Principles (APPs).

2. What Information We Collect
When you submit an expression of interest through our form, we may collect the following personal information:
* Full name
e Email address
* Phone number
* Location / State / Postcode
« Organisation or business name (if applicable)

< Any additional information you voluntarily provide in free-text fields

3. Why We Collect This Information
We collect your personal information for the following purposes:
e To register your interest in our new platform
e To contact you with updates, launch announcements, and relevant information about our platform
e To understand demand and user preferences to help us develop and improve the platform
e To respond to any enquiries you submit
e To comply with our legal and regulatory obligations

We will not use your information for purposes other than those listed above without your consent.

4. How We Collect Information
We collect personal information directly from you when you complete and submit our online expression of
interest form.

5. Disclosure of Personal Information
We do not sell, rent, or trade your personal information. We may share your information with:

 Our trusted third-party service providers who assist us in operating our platform or conducting our business
(e.g., email communication platforms, cloud hosting providers), subject to confidentiality agreements
e Government authorities or law enforcement bodies where required by law

All third parties are required to handle your personal information in accordance with the Australian Privacy
Principles.

6. Storage and Security



Your personal information is stored securely. We take reasonable technical and organisational measures to
protect your data from unauthorised access, disclosure, alteration, or loss.

While we take all reasonable precautions, no data transmission over the internet can be guaranteed as
completely secure.

7. Retention of Personal Information

We will retain your personal information for as long as is necessary to fulfil the purposes for which it was
collected, or as required by law. Once no longer needed, your information will be securely deleted or
de-identified.

8. Access and Correction

You have the right to request access to the personal information we hold about you, and to request corrections if
the information is inaccurate, incomplete, or out of date. To make such a request, please contact us at the
details below.

9. Marketing Communications

By submitting your expression of interest, you consent to receiving communications from Gold Class Tickets Pty
Ltd about our platform and related updates. You may withdraw this consent at any time by contacting us or
using the unsubscribe link included in our communications.

10. Complaints
If you believe we have mishandled your personal information or breached the Australian Privacy Principles, you
may:

« Contact us directly using the details below, and we will endeavour to resolve your concern within 30 days.

e If you are not satisfied with our response, you may lodge a complaint with the Office of the Australian
Information Commissioner (OAIC) at www.oaic.gov.au or by calling 1300 363 992.

11. Changes to This Privacy Policy
We may update this Privacy Policy from time to time. Any changes will be posted on our platform or
communicated to you directly. We encourage you to review this policy periodically.

12. Contact Us
For any privacy-related enquiries, access requests, or complaints, please contact:

Gold Class Tickets Pty Ltd

ABN: 31 694 609 848

Email: goldclassticketsworld@gmail.com

Phone: +61 411 735 996

Address: 2 Gumleaf Place, Botanic Ridge, VIC 3977

This Privacy Policy is governed by the laws of Australia.



