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What is icePhonebook?

The icePhonebook is a configurable directory that stores the details of various internal
and external People. Each entry in the icePhonebook represents either an individual or
destination address, for example, external businesses, frequently contacted individuals,
or internal department numbers. This tool allows users to easily access and view
information for individuals outside of the ice platform who have been added to the
directory. Through the icePhonebook, users can conveniently initiate phone calls and
compose emails without needing to manually enter People details.

Administrators can create and update the icePhonebook People directory to ensure that
the information is accurate and up to date. This enables users to seamlessly connect
with their desired destination.

This User Guide will help you to understand and manage icePhonebook. It is divided
into sections that cover each of the following topics:

e Components of icePhonebook

e People

e Fields

e Folders

o API Keys

e Audit Logs
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Components of icePhonebook

The icePhonebook is composed of two main components: a menu sidebar, and the main
frame.

GLOBAL ADMIN ...
3
ﬁ e 5| FiiN I @ Global Admin 01:34:24 N &
a
ICEPHONEBOOK < SEARCH FOLDERS ADVANCED FAVOURITE
SEARCH
2o Field
RESULTS
Pl
id Folder Favourite Given Name Job Title Department Created Date
i
o 2 Default (1) * srijit Sales Support Sales 2022-11-11 0213:11 PM
5 150 Default (1) * Jean-Nicolas Montreal Office 2016-06-08 03:33:24 PM
215 Default (1) * Kyle Sales Operation 2013-02-04 04:55:42 PM
¥
o 207 Default (1) * Jurgen 2014-02-28 0201:58 PM
z
&) 410 Default (1) * Lindsay Sales 2013-06-17 05:46:54 BM
538 Default (1) * Christina Customer Support 2020-11-23 06:50:42 PM
766 Default (1) * Darren 2015-06-23 06:58:26 PM
< »| v

The menu sidebar allows you to navigate between the different pages within the
icePhonebook. You may also minimize the side-bar by clicking on the arrow located in
the upper-right corner of the menu bar.

ICEPHONEBOOK < >
B People
8, Fields S,
B Folders [

API Keys

“D Audit Logs 9

People: The People directory page allows users with the appropriate permissions to view
and manage all People in the icePhonebook.
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Fields: The Fields page allows to administrators to create and manage the fields that
appear that in the icePhonebook.

Folders: The Folders page allows administrators to create and manage folders to which
People in the icePhonebook are assigned. Folder-level visibility settings allow for
granular control over which People are visible to ice users. This feature is particularly
useful for contact centers with multiple teams, as it allows for the organization of People
into distinct folders, making it easier for icePhonebook users to locate key individuals.

APl Keys: The API Keys page allows administrators to create and delete API Keys used to
manage icePhonebook People.

Audit Logs: The Audit Logs page allows users with the correct permissions to review the
changes made to the icePhonebook. It tracks information including the timestamp of
the change, who the change was made by, and what property was changed.

Note:

In icePhonebook, the term Person refers to a single individual user or destination that
you are attempting to reach, while People is used when referring to multiple individuals
or destinations. While traditional phonebooks typically use the term contact, within the
ice platform a contact specifically refers to an interaction within the system, such as a
call, email, instant message (IM), web chat, SMS, etc. To avoid confusion and to maintain
clarity within the system, icePhonebook uses the term Person and People to describe
individuals or destinations, distinguishing them from contact interactions.

People

The People directory page provides access to a predefined directory, allowing
icePhonebook users to search for individuals, view their details, update information, and
contact them directly by phone or email. It includes search filters at the top of the page
to help locate specific individuals efficiently.
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Searching for a Person

The People directory consists of three filters (Search, Folders and Advanced Search), the
favourites toggle, the search button, the add button, and the results grid.

“ GLOBAL ADMIN ... &
ﬁ v 5| FiiN I @ Global Admin 01:34:24 N &
ICEPHONEBOOQK < SEARCH FOLDERS ADVANCED FAVOURITE Search Button -
. SEARCH
B People Search Filters Select F . ON ‘)
v SEARCH ADD
.
— Favourite Toggle
RESULTS
mF Add Button
P AP
Id Folder Favourite Given Name Job Title Department Created Date
i
o 2 Default (1) * Srijit Sales Support Sales 2022-11-11 0213:11 PM
§ 150 Default (1) w Jean-Nicolas Montreal Office 2016-06-08 03:38:24 PM
215 Default (1) * Kyle Sales Operation 2013-02-04 04:55:42 PM
v
| 297 Default (1) * Jurgen 2014-02-28 02:01:58 PM
g
“| 470 Default (1) * Lindsay Sales 2013-06-17 05:46:54 PM
538 Default (1) * Christina Customer Support 2020-11-23 06:50:42 PM
766 Default (1) * Darren 2015-06-23 06:58:26 PM
4 L

To search for a Person:

1. The Search filter searches through all the People directory fields for a match. If
you know the name of the Person, or specific details stored in one of the fields,
you can enter that information directly into the search filter to find relevant

results.

SEARCH

Christina

2. To filter your search results based on the folder, select the folder from the drop-
down list.
Note: Folder visibility is dependent on the folders you have been granted access
to. For more information, see Folders.
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FOLDERS

Select Folders._. -

iceMail

Admin

3. To further specify your search results, you can use the Advanced search. Click in
the Advanced Search field to open the search window.

ADVANCED SEARCH

Person id @
Motes
4
FIELDS
And/Or Field Operator Value
+ X Given Name - Equals - Christina
+ x And - Mabile Phone - Contains - 416

+ Add Mew Clause

4. In the advanced search window, you can search by Person ID, the notes field, or
values in other icePhonebook fields. The table below defines the list of advanced
search options.

Advanced Search Fields

Description

Person ID The ID of the Person you are searching for. This can be a
single ID or a comma separated list of IDs.

Use this field to search for a value found in a Person's
notes field.
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Add New Clause Select this button to add a field search condition.

Select an option from the drop-down list to specify the
relationship between clauses. Options include:

e And
e Or
_ Select the field to perform the search on.
Operator Select from the dropdown list. Options include:
e Equals
e Not Equals
e Contains
¢ Not Contains
e Starts With
e Ends With

e Greater Than
e Less Than

Enter the value to be searched for in the selected field.

5. Once you have specified your search options, click Search.
6. The results grid will populate with People matching your search criteria.

SEARCH FOLDERS ADVANCED SEARCH FAVOURITE

Christina Select Folders - ¥ Given Name, Maobile Phone ON (.) SEARCH ADD

RESULTS

Id Folder Favourite Given Name Surname Mobile Phone Job Title Department

522 Defautt (1) * Christina Liu 416- Customer Support

sy g | suunod

10
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Favourite Filter

In icePhonebook, you can mark a Person as a favourite to easily filter and access
your frequently contacted People. To view only those marked as favourites,
enable the Favourite toggle.

FAVOURITE
o @O

Note: Favourites are a global setting and cannot be configured on a per-user
basis. This means that any changes to the People marked as favourites will be
shown to all icePhonebook users with the appropriate permissions.

Quick Filter

The quick filter can be used to further filter through the search results. You can
enter any keyword or phrase to search through the fields.

RESULTS

Adding a New Person

Administrators can add new People to the icePhonebook in two ways: through the Add
button on the People directory page, or through the API.

To add a new user through the People directory, follow the steps below.

1. Click the Add button. The detail view opens on the right.

11
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FAVOURITE

- .
PERSCN -0

lobTith | Fisld Value

Sales Su Given Name
Sumame
Mokile Phone
Job Title
Department
Business Phone
Email Address
Created Date
Usage Loastion
UserType
Display Name:

Account Enabled D

NOTES

2. If you would like to mark this Person as a favourite, click the star icon to the left
of the Folder.

FAVOURITE

" @
PERSON - 0
Folder: -

Field Value

Given Mame

Remember: This will mark this Person as a favourite for all users of
icePhonebook.

3. Select the folder you would like to assign to this Person. The folder assignment
determines which ice users can see this Person in icePhonebook. For more
information, see Folders.

12
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FAVOURITE
@O

PERSON -0

?r Folder:| | - SAVE
~

Given Name iceMail

ETEILE Admin

Mobile Phone

For each available field, enter the value for the new Person. The available fields
will depend on the fields configured by the administrator. For more information,
see

Details View
To view additional information about a Person:

1. Click on the row in the Results table.
2. The Details view for that Person will display.

SEARCH FOLDERS ADVANCED SEARCH FAVOURITE
Search... Select Folders... v W Advanced Search... ON ‘é) m ADD
RESULTS PERSON - 1002
Quick Filter... * Q D (@ Folder: Default - EDIT
Id Folder Favourite Given Name Field Value
i
o 23 Default (1) * Srijit Given Name John -
c
3| 150 Default (1) * Jean-Nicolas Surname Test
215 Default (1) * Kyle Mobile Phone 9058825000
v
| 207 Default (1) * Jurgen Job Title Support
T
< 470 Default (1) * Lindsay Department T
538 Default (1) * Christina Business Phone 8775682495
766 Default (1) * Darren Email Address john@computer-talk.com
1002 Default (1) * John Created Date 2025-08-06 12:00:00 AM
v
NOTES
Internal IT Manager
4 G »

13
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The details grid consists of the following sections:

e Navigation Buttons
e Function Buttons

e Folder Assignment
e Edit Button

e Fields
e Call options
e Notes

14
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The navigation buttons allow you to move between different People, and close
the detailed view.

Details View Navigation Buttons

PERSON - 1002

* Q O (™ Folder: Default v -

Navigation Buttons

Description

Use this button to view the previous

Use this button to view the next
Person.

Use this button to close the details
view.

Details View Function Buttons

PERSON - 1002

The table below describes the four buttons in this section.

Function Buttons
o [oweeton

Make If the selected Person is not currently a favourite,
AT 0= click this button to make them a favourite.

from favourites If the selected Person is currently a favourite, click
this button to remove them from favourites.

15
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Note: This option is only available for
administrators and users with the correct

permissions.
Search for This button will open iceJournal and display any
Contacts in contacts related to the selected Person based on
iceJournal a filter applied for the contact insight field

"Phonebook ID” and the Person ID.

# ContactInsights * -
Contact Insights Field

Phonebook ID X -

Comparator

= -

Contact Insights Value

470

AT A This button will open the Audit Logs page and
display any audit logs related to the selected
Person.

Note: This button is only available for
administrators and users with the correct
permissions.

Copy Link This button allows you to copy the link to this
Person'’s details to your clipboard for easy sharing.

Details View Folder Assignment

This option allows you to view the folder the Person is assigned to.

16
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PERSON - 1002

Details View Edit Button
The edit button allows you to make changes to the Person’s properties.

Note: The edit button is only available to administrators and users with the
correct permissions.

PERSON - 1002

* QD @ Folder: Defauk : ‘\

Details View Fields

The details view displays all the field values associated with the selected Person.
With the exception of the mandatory ID, folder, and favourite fields, the
remaining fields are configured by the administrator and can be modified as
needed. For more information, see Fields.

17
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PERSON - 1002
* Q DO (™ Folder: Default v “

Field Value
Given Name John
Surname Test
Mobile Phone 9058825000
Job Title Support
Department IT
Business Phone 8775682495
Email Address john@computer-talk.com
Created Date 2025-08-06 12:00:00 AM

Details View Call Options

If a phone number is provided for the Person, you will see buttons to place a call,
transfer, consult and end consult within the details view table. For more
information on these call functions, please refer to the iceBar for Desktop or
iceBar for Web User Manuals.

Note: You must be logged into iceBar in the correct state to be able to use the
buttons.

Mobile Phone 9058825000

Details View Notes

The notes field can be used to add additional details or comments about the
Person.

18
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NOTES © @

Personal details and notes.

To add a note, click in the notes field and enter your comments.
When you have finished, click the save icon at the top of the field to save your
changes.

%]

If you would like to revert your changes, click the revert button.
D

4. Fields. To update the information, click the value field, and enter the new value.
PERSON - 0

% Folder: iceMail - SAVE

Figld Value

Christina
Given Mame

Surnams

5. When you have updated all the necessary fields, click Save.

GLOBAL ADMIM _.. LOGGED OFF
:| & I @ Global Admin 00:40:50 b @

The new Person will now appear in the results grid.

19
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Results Grid

The Results grid displays the list of People in the icePhonebook. The columns are
defined by the fields created in the fields page. Your icePhonebook may look different
from the screenshots in this guide depending on how your administrator has configured
the Phonebook fields. For more information on how to create and configure fields, see

Details View
To view additional information about a Person:

3. Click on the row in the Results table.
4. The Details view for that Person will display.

SEARCH FOLDERS ADVANCED SEARCH FAVOURITE
Select Folders.. v v ON m) ADD
RESULTS PERSON - 1002
* Q3 @ Folder:| Befault i} “
Id Folder Favourite Given Name Field Value
i
o 23 Default (1) * Srijit Given Name John -
c
3| 150 Default (1) * Jean-Nicolas Surname Test
215 Default (1) * Kyle Mobile Phone 9058825000
v
o 297 Default (1) * Jurgen Job Title Support
s
4 4m0 Default (1) * Lindsay Department I
538 Default (1) * Christina Business Phone 8775682495
766 Default (1) * Darren Email Address john@computer-talk.com
1002 Default (1) * John Created Date 2025-08-06 12:00:00 AM
v
NOTES
Internal IT Manager
4 G »

The details grid consists of the following sections:

e Navigation Buttons
e Function Buttons

e Folder Assignment
e Edit Button

e Fields

20
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e Call options
e Notes

21
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The navigation buttons allow you to move between different People, and close
the detailed view.

Details View Navigation Buttons

PERSON - 1002

* Q O (™ Folder: Default v -

Navigation Buttons

Description

Use this button to view the previous

Use this button to view the next
Person.

Use this button to close the details
view.

Details View Function Buttons

PERSON - 1002

The table below describes the four buttons in this section.

Function Buttons
o [oweeton

Make If the selected Person is not currently a favourite,
AT 0= click this button to make them a favourite.

from favourites If the selected Person is currently a favourite, click
this button to remove them from favourites.

22
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Note: This option is only available for
administrators and users with the correct

permissions.
Search for This button will open iceJournal and display any
Contacts in contacts related to the selected Person based on
iceJournal a filter applied for the contact insight field

"Phonebook ID” and the Person ID.

# ContactInsights * -
Contact Insights Field

Phonebook ID X -

Comparator

= -

Contact Insights Value

470

AT A This button will open the Audit Logs page and
display any audit logs related to the selected
Person.

Note: This button is only available for
administrators and users with the correct
permissions.

Copy Link This button allows you to copy the link to this
Person'’s details to your clipboard for easy sharing.

Details View Folder Assignment

This option allows you to view the folder the Person is assigned to.

23
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PERSON - 1002

Details View Edit Button
The edit button allows you to make changes to the Person’s properties.

Note: The edit button is only available to administrators and users with the
correct permissions.

PERSON - 1002

* QD @ Folder: Defauk : ‘\

Details View Fields

The details view displays all the field values associated with the selected Person.
With the exception of the mandatory ID, folder, and favourite fields, the
remaining fields are configured by the administrator and can be modified as
needed. For more information, see Fields.

24
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PERSON - 1002
* Q DO (™ Folder: Default v “

Field Value
Given Name John
Surname Test
Mobile Phone 9058825000
Job Title Support
Department IT
Business Phone 8775682495
Email Address john@computer-talk.com
Created Date 2025-08-06 12:00:00 AM

Details View Call Options

If a phone number is provided for the Person, you will see buttons to place a call,
transfer, consult and end consult within the details view table. For more
information on these call functions, please refer to the iceBar for Desktop or
iceBar for Web User Manuals.

Note: You must be logged into iceBar in the correct state to be able to use the
buttons.

Mobile Phone 9058825000

Details View Notes

The notes field can be used to add additional details or comments about the
Person.

25
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NOTES © @

Personal details and notes.

To add a note, click in the notes field and enter your comments.
When you have finished, click the save icon at the top of the field to save your

changes.
o

If you would like to revert your changes, click the revert button.

)

Fields.

The table below defines the mandatory fields:

Advanced Search Fields

Field Name Description

The ID associated with the Person in icePhonebook.
The folder that the Person is assigned to.

Azure AD ID The Person’s Azure AD ID.
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Configuring the Results Grid
Columns Options

The Results Grid provides all information and data points for each Person. Click
the Columns heading on the left of the table and use the checkboxes to show or
hide the information.

SEARCH FOLDERS ADVANCED SEARCH FAVOURITE
v L (‘) SEARCH ADD
RESULTS
1d Folder Favourite Given Name Job Title Department Created Date Usage Locstion
3 Defauit (1) * Srijit Sales Support Sales 20221111 021211 PM ca
150 Defautt (1) * Jean-Nicolas Montreal Office. 2016-06-08 03:38:24 PM us
215 Defauit (1) * Kyle Sales Operation 2013-02-04 045842 PM ca
207 Default {1) * Jurgen 2014-02-28 020158 PM ca
a0 Defauit (1) * Lindsay Sales 2013-06-17 05:46:54 PM us
538 Defautt (1) * Christing Customer Support 2020-11-23 06:50:42 PM ca
766 Defauit(l) * Darren 2015-06-23 06:5526 PM =Y
L] »

The grid will refresh with the selected columns.

Column Header Actions

Click the Actions button on the right side of the column name as shown below to
open the menu of options.

27
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SEARCH FOLDERS
Select Folders..
RESULTS
= s
Id E Falder Favourite Given Mame £ Pin Column *
I —
g 23 Default (1) L Srijit Autosize Thiz Column
=
g 150 Defautt (1) * LE e e Autosize All Columns
215 Diefault (1) * Kyle
v = Groupbyld
| 247 Drefault (1) * Jurgen
=
m
] 470 Default (1) * Lindsay Reset Columns

Select an option from the menu to configure the columns and rows in the table.

The table below explains the menu options provided.

Column Heading Menu Options

Select this option to lock the column on to one side of
the table.

Options include:

* Pin Left
* Pin Right
= No Pin
Autosize Resize the selected column to only the necessary width.

This Column

LURGHYZA B Resize all columns to only the necessary width.
Columns

Group by This option will group by the column header. For
example, selecting Group by folder will group the People
by their assigned folder.

28
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RESULTS
Group Id Favourite Given Mame

il

| ¥ Defsit()[7) 4

5

g 23 * Srijit
150 * Jean-Micolas

v

o 215 * Kyle

T

w 207 | 4 Jurgen
470 * Lindsay
533 * Christing
766 * Darren

Reset Reset any filters applied.
Columns

Column Header Sorting

Select the column name to sort the rows in the grid by the selected column.

RESULTS RESULTS
" Id Folder Favourite G.‘vaam = 1d Folder Favourite Given Nam =
m -
g = Default (1) * Christina o| 2 Default 1) * Erijit
5
3 =
EN Default (1) * Cenel 3| 40 Default (1) * Lindzsy
1350 Defautt (1) * Jean-Hicolas s
7 215 Defautt (1) * Kyle
o 27 Detaute (1) * Jurgen v
z o 297 Default (1) * Jurgen
d 215 Default (1) * Kyle T
w150 Default (1) * Jean-Nicolas
470 Defautt (1) * Lindsay
766 Default (1) * Darren
3 Detault (1) * Srijit
£33 Defautt (1) * Christinz

Filter Options

Click the Filters heading on the left of the table and use the data points available
to filter your list of People.

29
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RESULTS

v
[
o

¥ % ¥ ¥ % ¥

3
> Folder 470

215
¥ Favourite

* Azure AD 1D
150

[Som ] svunn =
5]
i

¥ Given Name 766
¥ Sumame 533
> Mobile Phone

* Job Title

¥ Department

¥ Business Phone

> Email Address

* Created Date

* Usage Location

¥ User Type

* Display Name

¥ Account Enabled

Folder

Default [1)
Deefault (1)
Deefault (1)
Deefault (1)
Deefault (1)
Deefault (1)
Deefault (1)

]
:

Given Name +
Srijit

Lindzay

Kyle

Jurgen
Jean-Micolas
Darren

Christina

RESULTS
Search.
11}
g v
(=
3
=3
w Equals b
¥ | |Ftter__
I
=
* Folder
¥ Favourite
* Azure AD 1D
¥ Given Mame

The grid will refresh according to the filter conditions selected.

Note: Use the search field to find a column name in the list.

Results Grid Right Click Menu

When you right-click on a Person in the Results grid, you will see a right-click menu as

displayed below.

30
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John -
[D Copy Text: John

& Search icelournal: Persan 1002

@ View Audit Logs: Person 1002

Qﬁ Mobile Phone: 8058825000 >
Qﬁ Business Phone: 8775682495 >

B Send Email to Email Address: john@computer-talk.com

® Delete Person 1002

& Export >

The following table describes the right-click menu options:

Results Grid Right-Click Menu

Copy Text Copies the field value to your clipboard.

Search Opens iceJournal with a filter applied for the contact
iceJournal insight field “Phonebook ID” and the Person ID.

{# ContactInsights * -

Contact Insights Field

Phonebook ID X -

Comparator

= -

Contact Insights Value

470

31




View Audit Logs

Mobile Phone

Business Phone

Computerta k

Launches icePhonebook audit logs page with a filter
applied to the specified Person ID.

Note: This option is only available for administrators
and users with the correct folder permissions.

This option is only available if a mobile number has
been provided for the selected Person.

You must be logged into iceBar and in the correct
state for the buttons to be available.

To place a call to the mobile number, you must be
logged on.

To be able to transfer the call to the selected mobile
number, or to consult with the selected number, you
must be currently handling a call.

@_., Mobile Phone: 9058825000 % Call
B> Send Email to Email Address: john@computer-talk.com 2 Transfer
& Export » &8 Consult

This option is only available if a business number
has been provided.

You must be logged into iceBar and in the correct
state for the buttons to be available.

To place a call to the business number, you must be
logged on.
To be able to transfer the call to the selected

business number, or to consult with the selected
number, you must be currently handling a call.

Q.) Business Phone: 8775682495 » Q;, Call
B> Send Email to Email Address: john@computer-talk.com 2 Transfer
® Delete Person 1002 S, Consult

32




Send Email to
Email Address

Delete Person

Details View

Computerta k

This option is only available if an email address has
been provided.

This allows you to send an email address directly
from your personal email client to the selected
email.

Note: This is not an ice email and will not be tracked
within ice.

Delete the Person from the icePhonebook.

Note: This option is only available to administrators
and users with the appropriate permissions. Once a
Person is deleted, their information cannot be
recovered.

You may export your icePhonebook results to a CSV
or Excel file.

b Export ? CSV Export
@ Excel Export

The export will contain all of the visible columns in
the grid. Ensure that the grid is configured to display
the results and columns that you wish to include in
the export.

To view additional information about a Person:

5. Click on the row in the Results table.
6. The Details view for that Person will display.

33
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SEARCH

Search..

RESULTS

a

sUWIN|O)

297

sy <

470

538

766

1002

FOLDERS

Select Folders... -

Quick Filter..

Folder Favourite
Default (1)
Default (1)
Default (1)
Default (1)
Default (1)
Default (1)

Default (1)

*» % % % ¥ % %

Default (1)

ADVANCED SEARCH FAVOURITE

o @O

PERSON - 1002

¥ Advanced Search..

* Q D (™ Folder:

Given Name Field

Srijit Given Name

Jean-Nicolas Surname

Kyle Mobile Phone

Jurgen Job Title

Lindsay Department

Christina Business Phone

Darren Email Address

John Created Date
NOTES

Internal IT Manager

Default

Value

John

Test

9058825000

Support

T

8775682495
john@computer-talk.com

2025-08-06 12:00:00 AM

The details grid consists of the following sections:

Navigation Buttons
Function Buttons
Folder Assignment
Edit Button

Fields

Call options

Notes
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The navigation buttons allow you to move between different People, and close
the detailed view.

Details View Navigation Buttons

PERSON - 1002

* Q O (™ Folder: Default v -

Navigation Buttons

Description

Use this button to view the previous

Use this button to view the next
Person.

Use this button to close the details
view.

Details View Function Buttons

PERSON - 1002

The table below describes the four buttons in this section.

Function Buttons
o [oweeton

Make If the selected Person is not currently a favourite,
AT 0= click this button to make them a favourite.

from favourites If the selected Person is currently a favourite, click
this button to remove them from favourites.
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Note: This option is only available for
administrators and users with the correct

permissions.
Search for This button will open iceJournal and display any
Contacts in contacts related to the selected Person based on
iceJournal a filter applied for the contact insight field

"Phonebook ID” and the Person ID.

# ContactInsights * -
Contact Insights Field

Phonebook ID X -

Comparator

= -

Contact Insights Value

470

AT A This button will open the Audit Logs page and
display any audit logs related to the selected
Person.

Note: This button is only available for
administrators and users with the correct
permissions.

Copy Link This button allows you to copy the link to this
Person'’s details to your clipboard for easy sharing.

Details View Folder Assignment

This option allows you to view the folder the Person is assigned to.
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PERSON - 1002

Details View Edit Button
The edit button allows you to make changes to the Person’s properties.

Note: The edit button is only available to administrators and users with the
correct permissions.

PERSON - 1002

* QD @ Folder: Defauk : ‘\

Details View Fields

The details view displays all the field values associated with the selected Person.
With the exception of the mandatory ID, folder, and favourite fields, the
remaining fields are configured by the administrator and can be modified as
needed. For more information, see Fields.

37




Computerta k

PERSON - 1002
* Q DO (™ Folder: Default v “

Field Value
Given Name John
Surname Test
Mobile Phone 9058825000
Job Title Support
Department IT
Business Phone 8775682495
Email Address john@computer-talk.com
Created Date 2025-08-06 12:00:00 AM

Details View Call Options

If a phone number is provided for the Person, you will see buttons to place a call,
transfer, consult and end consult within the details view table. For more
information on these call functions, please refer to the iceBar for Desktop or
iceBar for Web User Manuals.

Note: You must be logged into iceBar in the correct state to be able to use the
buttons.

Mobile Phone 9058825000

Details View Notes

The notes field can be used to add additional details or comments about the
Person.

38




Computerta k

NOTES © @

Personal details and notes.

To add a note, click in the notes field and enter your comments.
When you have finished, click the save icon at the top of the field to save your
changes.

%]

If you would like to revert your changes, click the revert button.
D

Fields

The fields page allows administrators to view and configure the fields that are available
in the phonebook. Users with administrator privileges or higher can add, edit, disable,
and delete fields.
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: o s @z wm v o
ICEPHONEBOOK < FIELDS -
-
£ 1 d 0 v tring 4 © o
> 2 givenNam 1 + v tring Vi © (]
3 surname 2 n ¥ string Va © o
4 mobilePhone 3 3 + phone V4 © o
5 jobTitle 4 x ¥ string V4 © [i1]
6 department 5 O ¥ string Va © o
7 businessPhones[0] 6 4 ¥ phone Vd © o
8 mail 7 T+ + mail V4 © (]
9 createdDateTim 8 G5 v dat d © (]
10 sageLocation 9 * v tring Vi © (]
1 serType 10 4 + string V4 © o
To Add a Field
1. Click the Add button. The fields form will open to display the field properties.

W

7.

Enter the name of the field.

Select the type of data entered in this field.

Enter the label name. This will be the text displayed in the People directory grid
column header.

If you would like the field to be visible in the People directory, enable the Visible
toggle.

Note: If you wish to edit this field through the People directory, the field must be
set to visible.

If you would like the field to be searchable in the People directory, enable the
Searchable toggle.

Click Add to save your changes.

The following table describes the properties in the Fields form.
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Field Properties

Description
The name of the field.

The type of data this field will hold.
Options include:

e String
e Number
e Date
e Boolean
e Phone
e Email
e Array
e Object
e Link
Label The text displayed in the People directory Grid for
this field.
Visible Enable this toggle to make this field visible by

default in the icePhonebook.

Searchable Enable this toggle to allow the field to be
searchable in the People directory grid.

To Edit a Field

1. Select the pencil icon in the row of the field you would like to edit.
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Action

s |l © B

2. Make your desired updates to the field properties. Once a change has been
made, a blue banner will appear at the bottom of the screen.

string Va © m

3. Click Save to save the changes. Click Revert to cancel the changes.
4. If you clicked Save, a success message will appear. Click OK to close the message.

To Disable a Field

1. Click the toggle in line with the selected field to disable it.

Action

s| © | &

2. A disabled field can be enabled at a later time.

To Delete a Field

1. Select the trash icon in the row of the field you wish to delete.

Action

s/ ©| @ |

2. Click Save to save your changes. Click Revert to cancel the changes.
3. If you clicked Save, a success message will appear. Click OK to close the message.
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To Re-order a Field

You may change the order that fields appear in the People directory using the in-line
arrows.

For example, to move the mobilePhone field up, click the Up arrow.

3 surname 2 T J

4 mobilePhone 3 T J

The mobilePhone field will now appear before the surname field in icePhonebook.
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Folders

The folders page allows administrators to view and configure the folders that People in
the icePhonebook are assigned to. Users with administrator privileges or higher can add,
edit, and delete folders.

Administrators can configure access permissions within the folder settings to control
visibility of icePhonebook People. Each folder can be independently configured to
accommodate varying access levels for different ice users. Permissions may be assigned
based on specified users, queues, teams, or role types, allowing for granular control over
information access.

To Add a Folder
1. Click the Add button. The new folders form will open.

ADD

2. Enter the name of the folder.
3. Enter the description for the folder.
4. Configure the permissions for the folder.

The following table describes the Permissions properties.

Permissions Properties

Column Name Description

Type The type of user that has access to the folder.

Users are grouped by:

e Default
e User

e Queue
e Team

e Role

The members belonging to this permissions group. Members
are selected based on the type specified:
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e Default: This is the default setting which includes all ice
users.

e User: Members are selected from a list of ice users.

e Queue: Members are selected based on their queue
assignments.

e Team: Members are selected from a list of ice teams.

e Role: Members are selected based on their ice user
type.

The action menu allows administrators to add or delete
permission conditions.

+ o

Select the permission.
Options include:

e View: Members belonging to this permission group can
view the People assigned to the selected folder.

e Edit Notes: Members belonging to this permission
group can edit notes for People assigned to the
selected folder.

e Edit Favourites: Members belonging to this permission
group can set People assigned to the selected folder as
favourites, or remove them from favourites.

e Edit Fields: Members belonging to this permission
group can edit fields for People assigned to the
selected folder.

e Edit Folder: Members belonging to this permission
group can edit the folder assignment for People
assigned to the selected folder.

e Add: Members belonging to this permission group can
add new People to the selected folder.

e Delete: Members belonging to this permission group
can delete People assigned to the selected folder.

e Audit Logs: Members belonging to this permission
group can view audit logs for People assigned to the
selected folder.
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Administrators can delete permissions.

A\ DELETE FOLDFR PERMISSION

Are you sure you want to delete this Folder Permission?

“

For example, to allow users belonging to Team 1 to view the People in the folder,
configure the permissions as follows:

PERMISSIONS

ADD PERMISSION

ype Value @ Action Permission Action

Team - 1 SELECT + % View -

To allow supervisors who belong to Team 2 to view the Audit Logs for People assigned
to the folder, configure the permission as follows:

Type Value @ Action Permission Action

Role v % Supervisor v +

x View x Audit Logs -
Team - 2 SELECT + i)

To Edit a Folder

1. Select the pencil icon in the row of the Folder you would like to edit.
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Action

]

2. Make your desired updates to the field properties. Once a change has been
made, a blue banner will appear at the bottom of the screen.

3. Click Save to save the changes. Click Revert to cancel the changes.
4. If you clicked Save, a success message will appear. Click OK to close the message.

To Delete a Folder

1. Select the trash icon in the row of the field you wish to delete.

Action

S | @

2. Click Save to save your changes. Click Revert to cancel the changes.
3. If you clicked Save, a success message will appear. Click OK to complete the
change.
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API Keys

This section allows administrators to create, test, and view API Keys which are used to
authenticate with the icePhonebook web service.

-
— GLOBAL ADMIN ... LOGGED OFF
_ e D A I @ Global Admin 212411 e {é}
ICEPHONEBOOK < | APIKEYS
E Peonle
APIKEYS &
a0
D Mame Created By Created Date Enabled
L 1 Leo Kay Global Admin (999T) 2025-03-11 1707:19 v
P APIKeys z N key Jean-Nicolas Robitaille 4016) 2025-04-17 13:30:22 v

5]

Check AP1 Documentation for more information.

cReATE AP KEY €

TEST APIKEY

Disable and Enable the API Key
To disable the API Key, right-click on the key in the grid and select “Disable”.

APIKEYS &
[»] Mame Crested By Crested Date Enabl=d
1 Lea Key Global Admin (0999) 2025-03-11 170718 v
| = Disable
2 IM ey Jean-Micolas Robitaille {4016) 2025-04-17 13:30:22 v
® Delete

Select "Yes” in the following window to disable the API Key.
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o DISABLE APIKEY?

Are you sure you want to disable this APl Key?

The following window will display upon successfully disabling the key.

X
v SUCCESS

APl Key Disabled Successfully.

To enable, right click on the key and select Enable.

Create API Key

Administrators can create APl Keys.

CREATE API KEY € A~
Key Name

To create a key, enter a name for the key in the Key Name field and click the Submit
button. On successfully creation, the following window will display.
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v/ SUCCESS

APl Key Created Successfully. Please save password for future use.

A key will be created and can be copied using the copy icon next to the key field.

CREATE API KEY @ ~
Key Name

June

...... L]

Note: The Key is only displayed once at the time of submission. As it cannot be viewed
again, it is important to save the Key securely if it will be required at a later time.

Test APl Key
Users can use the Key field to check if the API Key is valid.

TEST API KEY ~
Key

TEST

To test, enter the Key in the field and click the Test button.

If the key is valid, you will see the following message.
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v/ SUCCESS

Test APl Key Success

Delete API Key

Administrators can delete API Keys if necessary. Once deleted, API Keys cannot be

recovered.

To delete the API Key, right-click on the key in the grid and select "Delete”.

Created By
Global Admin (0999

Jean-Micolas Robitaille {4016)

APIKEYS &
[n} Mame
1 Leo Key
2 IN key
10... Jung

| miminnt Agienin (8003)

~  Enable

Crested Date

2025-03-11 170719

2025-04-17 13:30:22

2025-03-06 15:48:51

Enabled

Select "Yes" in the following window to delete the API Key.

) DELETE APIKEY?

Are you sure you want to delete this API Key?

The following window will display upon successfully deleting the key.
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AP| Key Deleted Successfully.

AP| Documentation
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For detailed APl documentation, click on the link provided under the API Keys table.

API KEYS
APIKEYS &
1D Mame Crested By
1 Leo Key Global Admin (9395)
2 I key Jean-Micolas Robitaille (4016)

Check APl Documentation for more information.

Created Date

2025-03-11 170719

2025-04-17 13:30:22

Enabled

The link will open in a new tab as displayed below:
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} swagger

ComputerTalk icePhonebook Web Service

This web service is to facilitate communication between the user and icePhonebook

Created by Computer Talk Technology Inc.
Fields

[Fields

[ ror [RGEES
P /FieldsAidy
[Fleldsr{id}
X recsiiay
Folders

ﬂ /Folders
m /Folders
2y /Folders/id}
[Folderst{id}
EE3) rroldersiia
HealthCheck

ﬂ /HealthCheck

ﬂ /DatabaseHealthCheck

JiceDatabaseHealthCheck
Version

People

/People/Query

m /Pecple/Fields

Explore

Show/Hide | List Operatians | Expand Operations

Get ol fields.

Add fields.

Deletes field with id.

Get field with id.

Update field with id.

Show/Hide | ListOperatians | Expand Operations

Get all folders.

Add folders.

Deletes folder with id.

Get folder with id.

Update folder with id.

Show/Hide | List Operations | Expand Operations

Health Check far Service.

Health Check for icePhoneback Database connection.

Health Check for ice Database connection.

Get the version of service.

Show/Hide | List Operatians | Expand Operations

Query people.

Update existing people based an field value.
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Audit Logs

The Audit Logs provides detailed information about changes made within the
icePhonebook. This includes adding and deleting People and modifying field values.

=
v o oaf|@cmE mr v oo
ICEPHONEBOOK < OBJECT TYPE OBJECT ID START DATE END DATE
B - B 2025-09-03, 12:00 ar B 2025-09-10,11:59 p.r m
2
[ ]
ﬁ Id Timestamp Event Type ‘Object Type ‘Object ID Object Path Object Data
Il! 3036 2025-09-10 07:19:38 PM Update (2) Folder (3) 3
% Audit Logs z
33035 2005-00-10 071644 PM Update (2) Folder (3) 3
3034 2025-09-10 07:13:36 PM Update (2) Person (1) 1002 Folderld
; 3033 2025-00-1007:13:36 PM Update (2) Person (1) 1002
H 3032 2025-09-10 07:13:03 PM Update (2) Folder (3) 3
3031 2025-09-10 02:50:16 PM Update (2) Person (1) 1002
3029 2025-09-10 02:46:48 PM Update (2) Person (1) 1002
3030 2025-09-10 02:46:48 PM Update (2) Person (1) 1002 Folderld
3028 2025-00-1002:23:33 PM Update (2) Person (1) 1002 Favourite
3027 2025-09-10 02:17:44 PM Update (2) Person (1) 1002 Notes
3021 2025-08-1002:17:33 PM Update (2) Person (1) 1002 Fields.mobilePhone
3022 2025-09-10 02:17:33 PM Update (2) Person (1) 1002 Fields,jobTitle
3023 2025-09-10 02:17:33 PM Update (2) Person (1) 1002 Fields.department
3024 2025-00-1002:17:33 PM Update (2) Person (1) 1002 Fields.mail
3025 2025-09-10 02:17:33 PM Update (2) Person (1) 1002 Fields.displayName
3026 2025-00-1002:17:33 PM Update (2) Person (1) 1002 Fields.accountEnabled
3020 2025-09-10 02:17:33 PM Update (2) Person (1) 1002 Fields.givenName
3019 2025-09-10 02:17:32 PM Update (2) Person (1) 1002
4 "

By default, administrators can view audit logs for all People. Access to audit logs can be
granted to additional users through the folder permissions.

Note: The Audit Logs page is different from the Audit Trails in iceManager. Changes
within the icePhonebook will only appear in the Audit Logs page and will not be
recorded in Audit Trails. For more information about Audit Trails, please refer to the
iceManager User Manual.
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Configuring the Audit Logs Grid

Columns Options

The Audit Logs Grid provides all information for each log entry. Click the Columns
heading on the left of the table and use the checkboxes to show or hide the
information.

RESULTS
Quick Filter.
Id Timestamp Event Type Object Type Object ID Object Path
g g 3036 2025-09-1007:19:38 PM Update (2) Folder (3) 3 a
3 Timestamp 3035 2025-09-10 07:16:44 PM Update (2) Folder (3) 3
Eentilype 3034 2025-09-10 07:13:36 PM Update (2) Person (1) 1002 Folderld
Z eI 3033 2025-09-10 07:13:36 PM Update (2) person (1) 1002
g Object ID
< — 3032 2025-09-1007:13:03 PM Update (2) Folder (3) 3
Object Data 3031 2025-09-10 02:50:16 PM Update (2) Person (1) 1002
Initiator Type 3029 2025-09-10 02:46:48 PM Update (2) Person (1) 1002
Initiator ID 3030 2025-09-10 02:46:48 PM Update (2) Person (1) 1002 Folderld
Old Value 3028 2025-09-10 02:23:33 PM Update (2) Person (1) 1002 Favourite
it Newalue 3027 2025-09-1002:17:44 PM Update (2) Person (1) 1002 Notes
3021 2025-09-10 02:17:33 PM Update (2) Person (1) 1002 Fields.mobilePhone
3022 2025-09-100217:33 PM Update (2) Person (1) 1002 Fields jobTitle
3023 2025-09-10 02:17:33 PM Update (2) Person (1) 1002 Fields department
3024 2025-09-1002:17:33 PM Update (2) Person (1) 1002 Fields.mail
3025 2025-09-10 02:17:33 PM Update (2) person (1) 1002 Fields displayName
3026 2025-09-1002:17:33 PM Update (2) Person (1) 1002 Fields accountEnablec
3020 2025-09-100217:33 PM Update (2) Person (1) 1002 Fields givenName
3019 2025-09-100217:32 PM Update (2) Person (1) 1002 v
< >

The grid will refresh with the selected columns.

The table below explains the columns you can display.

Audit Logs Grid Columns

Column Name Description

The time and date of the change.

Event Type The event type associated with the object. Options
include:

e C(Create
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o Delete
e Update
Object Type The object type of the resource for which audit logs are to
be retrieved. Options include:
e Person
e Field
e Folder
e APl Key
e Audit Log
Object ID The object ID of the resource for which audit logs are to

be retrieved.

Object Path The object path for the changed object.

Object Data The object data recorded for the object.

Initiator Type The ice user ID of the user who made the change.
Initiator ID The ice user who initiated the change.

Old Value The object’s value prior to the change.

New Value The new value assigned to the object after the change.

Column Header Sorting

Select the column name to sort the rows in the grid by the selected column.

Id = Timestamp N Id = Timestamp
lg 3019 2025-09-10 02:17:32 PM g 303? 2025-09-10 07:19:38 PM
§ 3020 2025-09-10 02:17:33 PM § 3035 2025-09-10 07:16:44 PM
i 3021 2025-09-10 02:17:33 PM 3034 2025-09-10 07:13:36 PM
z. 3022 2025-09-10 02:17:33 PM ?:—T,' 3033 2025-09-10 07:13:36 PM
3 3023 2025-09-10 02:17:33 PM e 3032 2025-09-10 07:13:03 PM
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Searching for an Audit Log
To search for an audit log, complete the following steps:

1.

Filter Options

to filter your logs.

Computerta k

Click the Filters heading on the left of the table and use the data points available

sULLIN|OY

> Timestamp

> Event Type

v
jus}
=
m
w

> Object Type

~

Object ID

~

Object Path

~

Object Data

~

Initiator Type

~

Initiator ID

~

Old Value

~

New Value

3036

3035

3034

3033

3032

3031

3029

3030

3028

3027

3021

3022

3023

Timestamp

2025-09-10 07:19:38 PM
2025-09-10 07:16:44 PM
2025-09-10 07:13:36 PM
2025-09-10 07:13:36 PM
2025-09-10 07:13:03 PM
2025-09-10 02:50:16 PM
2025-09-10 02:46:48 PM
2025-09-10 02:46:48 PM
2025-09-10 02:23:33 PM
2025-09-10 02:17:44 PM
2025-09-10 02:17:33 PM
2025-09-10 02:17:33 PM

2025-09-10 02:17:33 PM

suLIn|e)

Y
o
=
m
7]

Search...
> Id
> Timestamp

v Event Type

Search...

(Select All)
Update (2)

Reset

The grid will refresh according to the filter conditions selected.

Note: Use the search field to find a column name in the list.

The filters along the top of the window allow you to filter your audit results by

object type, object ID, start date, and end date. The object type allows you to

search for a specific audit item based on the type of object modified. If you know
the type, select it from the drop-down menu and click search to narrow the

search results.
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OBJECT TYPE
All Object Types
Field
Folder
APl Key

Audit Log

-

Computerta k

. The object ID allows you to search for a specific audit item based on the unique
ID assigned. If you know the ID, enter it in this field and click search to narrow the
search results.

OBJECT ID

. The start and end date values allow you to further narrow down your search
results to objects changed during a certain interval.

<

21

28

Sun

Sep 2025 ~ >

Mon Tue Wed Thu Fri  Sat

29 30

~ ~

-
[12]2 oo} [am)]
v v

Cancel Set

Select your desired starting date and time and your ending date and time.
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4. Click Search. The results section refreshes with audit items that match the filter
criteria.

5. To open the Details frame for the entry you are interested in, select the entry
from the Results frame.

Interpreting the Details Frame

The Details frame contains information about the audit log. For more information on
how to interpret the details provided, consider the following example:

RESULTS AUDIT LOG - 3028
Quick Filter. Field Value
Timestamp 2025-09-10 02:23:33 PM
Id Timestamp Event Type Obje
m Event Type Update (2)
~| 3036 2025-09-10 07:19:38 PM Update (2) Fca
o Object Type Person (1)
5 3035 2025-09-10 07:16:44 PM Update (2) Fc
2 Object ID 1002
3034 2025-09-10 07:13:36 PM Update (2) Pe ~ .
v Object Path Favourite
o 3033 2025-09-10 07:13:36 PM Update (2) Pe
E‘ Object Data
@ 3032 2025-09-10 07:13:03 PM Update (2) Fc
Initiator Type User (2)
3031 2025-09-10 02:50:16 PM Update (2) Pe
Initiator ID Global Admin (9999)
3029 2025-09-10 02:46:48 PM Update (2) Pe
Old Value False
3030 2025-09-10 02:46:48 PM Update (2) Pe
New Value True
3028 2025-09-10 02:23:33 PM Update (2) Pe
3027 2025-09-10 02:17:44 PM Update (2) Pe
3021 2025-09-10 02:17:33 PM Update (2) Pe
3022 2025-09-10 02:17:33 PM Update (2) Pe
3023 2025-09-10 02:17:33 PM Update (2) Pe
3024 2025-09-10 02:17:33 PM Update (2) Pe
3025 2025-09-10 02:17:33 PM Update (2) Pe
3026 2025-09-10 02:17:33 PM Update (2) Pe
3020 2025-09-10 02:17:33 PM Update (2) Pe
3019 2025-09-10 02:17:32 PM Update (2) Pew
4 G >

From this example, you can see the following information:

Audit Logs Grid Columns

Column

3028

Timestamp September 10, 2025, 2:23:33 PM
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Event Type Update

Object Type Person

Object ID 1002

Object Path Favourite

Object Data N/A

Initiator Type User

Initiator ID Global Admin (9999)
Old Value False

\SAYE TS True

From these details, you can see that the audited item was changed by user 9999 on
September 10, 2025 at 2:33 PM. This was an update to the favourite field for Person
1002, setting the value to true, marking the Person as a favourite.

Consider this next example:
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RESULTS

Id

3036

3035

suwniey

3034

3033

szt <

3032

3031

3029

3030

3028

3027

3021

3022

3023

3024

3025

3026

3020

3019

Timestamp

2025-09-10 07:19:38 PM
2025-09-10 07:16:44 PM
2025-09-10 07:13:36 PM
2025-09-10 07:13:36 PM
2025-09-10 07:13:03 PM
2025-09-10 02:50:16 PM
2025-09-10 02:46:48 PM
2025-09-10 02:46:48 PM
2025-09-10 02:23:33 PM
2025-09-10 02:17:44 PM
2025-09-10 02:17:33 PM
2025-09-10 02:17:33 PM
2025-09-10 02:17:33 PM
2025-09-10 02:17:33 PM
2025-09-10 02:17:33 PM
2025-09-10 02:17:33 PM
2025-09-10 02:17:33 PM

2025-09-10 02:17:32 PM

4

Event Type
Update (2)
Update (2)
Update (2)
Update (2)
Update (2)
Update (2)
Update (2)
Update (2)
Update (2)
Update (2)
Update (2)
Update (2)
Update (2)
Update (2)
Update (2)
Update (2)
Update (2)

Update (2)

Object Type
Folder (3)
Folder (3)
Person (1)
Person (1)
Folder (3)
Person (1)
Person (1)
Person (1)
Person (1)
Person (1)
Person (1)
Person (1)
Person (1)
Person (1)
Person (1)
Person (1)
Person (1)

Person (1)
>

AUDIT LOG - 3021

Field

Timestamp

Event Type
- Object Type
Object ID
Object Path
Object Data
Initiator Type
Initiator ID
Old Value

New Value

v

Value

2025-09-10 02:17:33 PM
Update (2)

Person (1)

1002

Fields.mobilePhone

User (2)

Global Admin (9999)

9058825000

You can see that the audited object was updated by user 9999 on September 10 at 2:17
PM. The information shows that Person 1002's mobile phone field was updated to
reflect the new value "9058825000."

Note:

Use the X’ in the top right corner of the details frame to close the frame.

END DATE

AUDIT LOG - 3021

Field Value
Timestamp 2025-09-10 02:17:33 PM
Event Type Update (2)

.

L]

e Use the next and previous arrows in the details frame to navigate between the
audit logs.
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END DATE

# 2025-09-11,11:59 pa SEARCH

AUDIT LOG - 3021

Field Value
Timestamp 2025-09-10 02:17:33 PM
Event Type Update (2)

62




