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1. Introduction

This Code contains general requirements applicable to all
BP to HSA Group - Yemen Region. Particular BP contracts
may contain more specific provisions addressing some of
these same issues. Nothing in this Code is meant to
supersede any more specific provision in a particular
contract, and to the extent there is any inconsistency
between this Code and any other provision of a particular

contract, the other provision will control.

HSA Group - Yemen Region expects all of its Business
Partners to comply with the law and act ethically in all

matters.

2. Scope

This Code of Conduct applies to all BPs serving the food
facilities of HSA Group - Yemen region. BPs are obligated to
disseminate these standards to their workforce, affiliates,

and subcontractors, and ensure full compliance throughout

their supply chain operations.

3. Purpose

The Code of Conduct reflects HSA group — Yemen region

commitment to sustainability, human rights, and
responsible sourcing throughout the supply chain and

aims to inform BPs the following:

= Business partners are expected to uphold ethical,
environmental, and social responsibility standards,
while maintaining full awareness and compliance with
all applicable laws and regulations in the countries of

operation.

=  Must disclose information on any situation that may

appear to present a conflict of interest

= HSA Group - Yemen Region has a zero-tolerance policy
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with regards to the Compliance Breach.

=  Follows same values and ethics .

L. Business Partners Guidelines

The Code of Conduct provides the mandatory framework of
guidelines that all business partners are required to follow.

It aims to clarify the following for BPs:

4.1 Compliance and Integrity

4.1.1 Legal Compliance

Business partners are expected to uphold the highest
standards of ethical conduct and integrity. They must
comply with all applicable local and international laws and
regulations relevant to the areas addressed in this policy. If
the requirements outlined in this policy exceed the
minimum obligations set by applicable laws, partners are

expected to follow the higher standards outlined in this

policy.

4.1.2 Conflicts of Interest

Our Employees should have no relationship, financial or
otherwise, with any supplier, customer or other business
partner that might conflict, or appear to conflict, with the
employee's obligation to act in the best interest of HSA
Group - Yemen Region.

Friendships outside of the course of business are inevitable
and acceptable, but suppliers should take care that any
personal relationship is not used to influence HSA-Yemen

Region employees' business judgment.

If a Business Partner employee is a family relative (spouse,

parent, sibling, grandparent, child, grandchild, mother- or
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father-in-law) to an employee of HSA Group - Yemen
Region, or if a BP has any other relationship with an
employee of HSA Group - Yemen Region that might
represent a conflict of interest, the BP should disclose this

fact to HSA Group or ensure that HSA's employee does so.

4.1.3 Gifts, Meals and Entertainment

Our Employees are prohibited from offering or accepting
anything more than modest gifts, meals and entertainment
from/to Business Partners. Ordinary business meals and
small tokens of appreciation such as gift baskets at holiday
time generally are fine but should be reported by
employees, but BP should avoid offering to/accepting from
HSA employees travel, frequent meals or expensive gifts.
Gifts of cash or cash equivalents, such as gift cards, are

never allowed.

4.1.4 Business and Financial Records

Both the BP and HSA Group - Yemen Region must keep
accurate records of all matters related to the supplier's
business with HSA Group. This includes the proper
recording of all expenses and payments. Suppliers should
not delay sending an invoice or otherwise enable the

shifting of an expense to a different accounting period.
4.1.5 Corruption, Bribery, and Money Laundering

BP acting on behalf of HSA Group must comply with

applicable global anti-corruption practices, laws &
regulations, as well as all local laws dealing with bribery of
government officials. In connection with any transaction as
a BP to HSA Group, or that otherwise involves HSA Group,
the BP must not transfer anything of value, directly or
indirectly, to any government official, employee of a
government-controlled company, or political party, in order
to obtain any improper benefit or advantage. Participation

in any money laundering schemes or transactions involving
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proceeds of crime is prohibited. BPs must keep a written
accounting of all payments (including any gifts, meals,
entertainment, or anything else of value) made on behalf of
HSA Group - Yemen Region, or out of funds provided by
HSA Group - Yemen Region. BPs must furnish a copy of this

accounting to HSA Group upon request.

4.1.6 Protecting Confidential Information and

Intellectual Property Rights

BPs should protect the confidential information of HSA
Group - Yemen Region. BPs who have been given access to
confidential information as part of the business
relationship should not share this information with anyone
unless authorized to do so by HSA Group. If a BP believes it
has been given access to HSA’s confidential information in
error, the BP should immediately notify its contact at the
Company and refrain from further distribution of the
information. BPs are also committed to safeguarding the
intellectual property rights of HSA Group and other
business  partners, trademarks,

including patents,

copyrights, trade secrets, and proprietary information.

Similarly, HSA Group - Yemen Region should not share with
anyone the BP's information if the BP is under a contractual

or legal obligation not to share the information.

4.2 Human Rights and Labor
4.2.1 Forced Labor

HSA Group - Yemen Region is fully committed to ensuring
that no forced, coerced, or involuntary labor, including
modern slavery practices is used or exploited in any way.
All business partners are expected to fully uphold this
commitment. This covers any work performed without the

worker’s voluntary consent, or under any form of threat—
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whether physical or psychological—through confinement
or restrictions on movement, withholding of wages or
personal documents, imposing loans that may constitute
debt bondage, threats of reporting to authorities, or any
other practices that violate human rights and the dignity of

individuals
4.2.2 Child Labor

HSA Group - Yemen Region is fully committed to
prohibiting all forms of child labor and complying with
applicable minimum working age requirements (15 years,
or 14 where legally permitted). The Group strictly prohibits

hazardous work for anyone under the age of 18.

All business partners must adhere to this commitment and
ensure that all activities related to the Group are free from
any form of child labor that may endanger the health or

safety of children and young workers.

4.2.3 Non-Discrimination and Equality

HSA Group — Yemen Region is committed to promoting
diversity and gender equality in the workplace, and to
ensuring equal opportunities across all aspects of
employment and work practices, including equal pay for
work of equal value, and the prevention of any form of
discrimination or harassment based on personal
characteristics. All Business Partners are required to
adhere to this principle in all their interactions. These
characteristics include race, gender (male/female), age,
religion, social background, marital status, health status,

and any other personal characteristics.

4.2.4 Gender-based Violence and Harassment

(GBVH)

HSA Group — Yemen Region reaffirms its commitment to
providing a safe and respectful work environment founded

on human dignity and equality, free from any form of
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gender-based violence or harassment. This includes all
harmful or unacceptable behaviors, such as sexual,
psychological, physical, or economic abuse—whether
direct or indirect, verbal or non-verbal, or involving any
form of pressure, intimidation, or exploitation.

All business partners are required to fully comply with this
principle when dealing with the Group or when carrying out
any activity related to it. This includes ensuring a work
environment that upholds mutual respect, protects the
rights of both women and men equally, and provides fair
opportunities in employment, benefits, and professional
development without any gender-based discrimination.
The Group prohibits any form of retaliation or adverse
action against individuals who report or share information
related to incidents of harassment or gender-based
violence and ensures that appropriate protection and
support are provided. This commitment strengthens trust,
promotes safe reporting, and reinforces a fair and

respectful work environment.

4.2.5 Freedom of Association and Collective

Bargaining

HSA Group — Yemen Region respects the right of all
employees to form or join workers’ organizations, including
trade unions, and to exercise their right to collective
bargaining in accordance with applicable laws and
regulations. The Group is committed to non-interference in
the exercise of these rights and strictly prohibits any form
of discrimination or retaliation against any employee due to
their legitimate participation in union or representative
activities.

The Group also expects all business partners to respect and
comply with this principle and to ensure that their
employees are not subject to interference, discrimination,
or any form of retaliation as a result of exercising their
legitimate rights to freedom of association and collective

bargaining.
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4.2.6 Community Rights

HSA Group - Yemen region is committed to supporting the
communities in which it operates by conducting business
responsibly and sustainably, contributing to social and
economic development and environmental preservation.
Business partners are also expected to comply with all local
and international laws and regulations related to social
responsibility and sustainable development, and to avoid
any activities that could harm the community or the local

environment.

4.3 Occupational Health and Safety (OHS)

HSA Group — Yemen Region is committed to implementing
the highest standards of occupational health and safety
across all its operations, recognizing the protection of
employees’ health and safety as a fundamental corporate
responsibility. Accordingly, all BPs are required to fully
comply with providing a safe, hazard-free work
environment, adopting appropriate preventive measures,
implementing approved safety systems, and ensuring that
workers are trained on safe work procedures.
Compliance with these requirements is a fundamental

condition for engaging and collaborating with HSA Group.
L.L Good Labor Practices

4.4.1 Transparency in Recruitment and Prohibition

of Fees

Business partners shall provide workers with clear and
understandable information on working conditions prior
to recruitment, including the nature of the work, wages,
benefits, and contract duration. The charging or
collection of any recruitment fees, costs, or financial
deposits—whether directly or indirectly—is strictly

prohibited.
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4.4.2 Working Hours, Overtime and Compensations

Business partners are required to organize working
hours in line with applicable laws, regulations, and
accepted standards. Any overtime work must be
undertaken voluntarily and remunerated in accordance
with applicable legal and contractual provisions.
Employees shall receive fair and lawful compensation,
including at least the statutory minimum wage, payment
for overtime, coverage for occupational injuries or

illnesses, and any other mandatory benefits.
4.4.3 Wages and Entitlements

Business partners are required to pay workers' wages
regularly and in full compliance with employment
contracts and applicable laws, including base pay,
overtime compensation, and any other legally mandated

benefits.

4.5 Environmental Protection

HSA Group - Yemen Region is committed to conducting its
operations in a way that protects the environment and
preserves natural resources by minimizing pollution,
reducing waste, conserving energy and water, and
adopting sustainable operational practices. HSA Group —
Yemen Region expects BPs to implement robust systems
to proactively identify, assess, and mitigate environmental
and social risks associated with the sourcing of raw
materials for the Group’s food processing facilities. BPs are
also expected to ensure full compliance with all applicable
laws and regulations in the countries of production and to
commit to continuous improvement in their environmental
performance, and

promoting sustainable practices

responsible resource management.
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4.6 Ecosystems and Biodiversity

Conservation

HSA Group - Yemen Region expects BPs to preserve

ecological integrity in natural systems, protected areas,
and critical habitats without harming biodiversity including
rare species and forest life. Conversion of forests, high-
value native flora, or peat land for agricultural production is
forbidden; 2020 incidents

post-January require

compensation measures like native revegetation.

4.7 Origin & Traceability

HSA Group — Yemen Region expects its BPs to maintain
effective traceability mechanisms that enable the
identification and documentation of the origin of all
agricultural commodities and related products supplied to
the Group. BPs that are not primary producers are required
to implement reliable traceability systems that ensure the
accuracy, completeness, and availability of traceability
information, which must be provided to the Group upon
request. For commodities sourced from countries or
regions identified as having elevated risks, BPs are required

to ensure traceability up to the site of production.

4.8 S&E Grievance Management

Business Partners must establish and maintain an
effective and accessible mechanism for receiving and
addressing grievances, complaints, and environmental,
social, and human rights concerns, in accordance with
applicable local laws, IFC Standards, and international best
practices, while ensuring fairness, transparency, and the

protection of all affected stakeholders.
1) Scope

This mechanism shall apply to all grievances related to
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operational activities or the supply chain, including

environmental, social, human rights, labor, and
occupational health and safety matters, without limiting
the right to seek recourse through judicial or regulatory

authorities.

2) Grievance Submission and Reporting

Channels

Multiple accessible channels for submitting grievances
must be available, including electronic, telephone, verbal
channels, and complaint boxes with the option for
anonymous reporting. These channels shall be clearly

communicated to all affected stakeholders.

3) Confidentiality, Protection & Non-

Retaliation

All grievances must be treated with strict confidentiality.
Any form of retaliation, discrimination, or adverse action
against individuals who report concerns or participate in
reporting or investigations in good faith is strictly

prohibited.

L) Receipt and Registration of Grievances

All grievances must be recorded in a documented system
or register containing the case reference number,

classification, risk level, and date of receipt. An
acknowledgment of receipt shall be issued within a period

not exceeding (7) working days.

5) Assessment, Investigation, and

Remediation

Grievances must be reviewed, classified, and assigned to

the appropriate responsible party for handling or

investigation. Appropriate corrective actions shall be
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developed, and high-risk cases shall be escalated to the

relevant management when necessary.

6) Response and Closure

Grievances must be addressed within reasonable
timeframes based on the nature of the case. The
complainant shall be informed of the outcome of the
resolution process and his/her right to escalation or
reconsideration. No case shall be closed without adequate

documentation of the actions taken.

7) Documentation

Comprehensive records of all grievances and related
actions must be maintained while ensuring confidentiality
and data protection. Such records shall be used for
analysis, and continuous

monitoring, improvement

purposes.

8) Monitoring and Continuous Improvement

Grievances must be periodically reviewed to identify root

causes, improve operational processes, reduce the
recurrence of violations, and strengthen environmental and

social performance.

4.9 Compliance Verification (Audit Rights &
Reporting Obligations)

a) Audit Rights

HSA Group — Yemen Region reserves the right to conduct

comprehensive  audits, whether announced or
unannounced, including site visits and interviews with
personnel, including confidential interviews, across all
supplier and subcontractor facilities. BPs should provide

reasonable access to premises, records, and personnel, and
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deliver requested documents within five (5) business days.
Audits may be conducted by HSA Group directly or through

qualified third parties to ensure impartiality and accuracy.

b) Corrective Action Plan

When non-compliance is identified, BPs are required to
develop and implement a corrective action plan (CAP) with
clear, time-bound (SMART) deadlines to address the issues
promptly and effectively. Suppliers must provide clear
evidence of CAP completion, and HSA Group reserves the

right to verify implementation through follow-up audits.

c) Reporting Obligations

BPs are expected to report regularly and promptly on the

following:

1) Annual self-assessment against this Code.

2) OHS incidents, grievances, and overtime hours.

3) Immediate (within 48 hours) notification of material
breaches, serious incidents, fatalities, or credible
allegations of forced/child labor.

4) Supply chain transparency updates: current list of
subcontractors, origin/traceability data for high-risk

commodities, and grievance/whistleblowing logs.

d) Consequences of Non-Compliance

Failure to comply with the requirements of this Code may
result in arange of progressive enforcement actions. These
may include formal warnings, temporary suspension of
new orders, mandatory corrective actions to address
identified deficiencies, and, in cases of repeated or severe
violations, termination of the contractual relationship. HSA

Group — Yemen Region reserves the right to apply the

@GLaaill aaii gaoy o4 . Jac pli (0) &was Jui aglhall
alagn ailli wlihi dnwlgs gi dcgnanll Jid o aphlo
adallg dalall Jlonl

aruanill dlclpdl (g

Jlocill clapib e qay Jliinl pac alla siaai Jh g
Sioj Jganr daldng diaan d&ani dhh iiaiig g
puadi ay . Jleag (§)ga Jady alallanll @allenl(SMART)
plid dilan] go .dhall aa uaiig (Gulé] e aanlg dlal
g0 25lill deilio aladai e yaiill §o Gaaill acgnaall
Jolall Jliinl

£l Gilaljill

gc Jgallg sjgall ¢l plilil Jlacul claph e (el
il jgodll

.diganll oaa allhinl laag Sgiw Lila pudiclp]

dgigall d@anllg dollwll ddleinll ¢algall goa ¢
aalayl Joell alclwg sgladll

¢nlgall .alslgiill gc dclw €A Jula sjgall ¢l P
Pgniy ddgign aleleal i gl aliagl oyl
Jlabill Jac gl spwdll Joell

dnild aygill alwbn dalaim Jga dyga alinai €
i dilan)g Liviall alily .adiall guciall gugléaall
gc gillg sgladill alawg ghlanll dlle glull
alallanll

JLLindl pac Gleti (a

kil diganll oaa aldhinl Jliodl pac Lle if) 26
oaa Jouii adg .aaclnill Alaidl alelal oo dcgnan
allb jlany 6o Laleig anwy aljlai] aagi alclal
dallenl awljl] dunni jylai Aail ghyag Al clpill
gl apainll alallanll adla (ag 61210ll jgnall aagl
Jila dcgnan haini .apndleill dadllell clgil dnpuall
clpyl sgiwn i A Gall goll pddl - peil yow

VERSION 02 - 2026

Page 14 of 16



Rsal

- Q Business Partners Code of Conduct
( Legal and compliance

), HSA Group - Yemen Region

Jincill elapil Jnell alaialg sigoll dghull aclgd
Jliinulg dyigildll ggguirll
goull puld] - peil aew Jila dcgaan

appropriate level of enforcement based on the nature and
severity of the non-compliance, ensuring accountability
and the protection of ethical, social, and environmental

standards across its supply chain.

4.10 Compliance Governance

BPs shall designate compliance senior leadership with
clear authority and responsibility for EHS and HR
compliance and shall maintain complete training records
along with documented evidence that relevant policies
have been effectively communicated to all workers. BPs
shall also operate grievance channels that are easily
accessible, strictly confidential, and protected against
retaliation, with complaints formally logged, tracked, and
closed within timelines.

mutually agreed

4.11 Reporting Potential Misconduct

BPs who believe that an employee of HSA Group or anyone
acting on behalf of HSA Group, has engaged in illegal or
otherwise improper conduct, should report the matter to
the Company. The BP can contact the Ethics & Compliance
Office at:

Compliance@hsa.com.ye

or

Whistleblowing@hsa.com.ye,

or use HSA Ethics Line at

hsa-yemen.ethicspoint.com

A BP's relationship with HSA will not be affected by an

honest report of potential misconduct.
5. General Assumptions

HSA Group - Yemen Region's employees integrate
compliance into all aspects of their role, and we articulate
and encourage adherence to best practice in international

corporate compliance across all our business functions.

This Document describes some of HSA Group - Yemen
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Region’'s core business conduct expectations for suppliers
and other external business partners. For clarification
purposes, this list is not exhaustive, and there may be
additional expectations/ guidelines depending on the
goods/services provided. These will be provided on a case-

by-case basis, as relevant.

All Business partners, including suppliers, vendors,
contractors, consultants, agents, shareholders and other
providers of goods and services who do business with or on
behalf of HSA ("BPs") are expected to follow the business
partners Code and all other relevant policies as a condition
of doing business with HSA and its affiliates. BPs are also
expected to communicate and apply the BPs Code and

relevant policies throughout their supply chain.

HSA Business Partners shall comply with all applicable
wage, working hours, and benefits laws and regulatory
requirements. BPs should also strive to meet international
standards for working hours and rest periods including
Prohibit all forms of forced or compulsory labor, prohibit
use of child labor, Treat employees fairly, Respect
employees’ rights and provide safe and healthy working

conditions.

HSA Business Partners shall carry out operations with care
for the environment, Health & Safety and Society and

comply with all applicable laws and regulations.

HSA Business Partners shall compete fairly for HSA's
business and conduct all such business on behalf of HSA in

a lawful manner.

For all community-related concerns and suggestions, HSA
has developed an anonymous Grievance channel, which
guarantees no negative consequences for all those who
report. You can use:

www.community-hsa.ethicspoint.com
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