GENERAL TERMS AND CONDITIONS OF SALE (GTCS)
Anchor
1. Purpose
These General Terms and Conditions of Sale (hereinafter the "GTCS") govern the booking and stay conditions applicable to all properties operated under the Anchor brand.
Any reservation made directly with Anchor constitutes full and unconditional acceptance of these GTCS.
These GTCS apply to reservations made through the Anchor website as well as to any reservation made directly with the Anchor team.

2. Operator
Information relating to the operating entity of each property, together with all mandatory legal notices, is available on the Legal Notice page of the Anchor website.

3. Reservations
A reservation shall be considered final and binding once all of the following conditions have been met:
· the reservation has been confirmed by the guest;
· these GTCS have been accepted;
· payment has been made in accordance with the selected rate conditions;
· a confirmation email has been issued.
Anchor reserves the right to refuse any reservation in the event of incomplete, inaccurate or fraudulent information.
The lead guest must be at least 18 years of age.
3.1 Group Bookings
Any reservation involving more than three (3) accommodation units, regardless of the booking channel, shall be considered a group booking.
As such, it cannot be completed through individual booking channels (website, online travel agencies, etc.) and must be arranged directly with the property, subject to a dedicated quotation and specific payment and cancellation terms.
The Hotel reserves the right to cancel any individual reservation exceeding this threshold or to reclassify it as a group booking, subject to the applicable group booking conditions.

4. Rates
Rates are quoted in Euros and include all taxes applicable on the date of booking, with the exception of any local tourist tax where applicable.
Rates may vary depending on:
· the stay period;
· occupancy levels;
· length of stay;
· promotional offers available at the time of booking.
Only the rate confirmed at the time of booking shall be contractually binding.

5. Payment
Payment terms vary depending on the selected rate.
Unless otherwise specified at the time of booking, payment will be charged prior to arrival.
Non-refundable rates are payable in full at the time of booking.
Should payment be declined or collection prove impossible, Anchor reserves the right to cancel the reservation without prior notice.

6. Cancellation and Modification Policy
The cancellation and modification conditions applicable to a reservation depend on the rate selected at the time of booking.
The specific conditions are displayed prior to confirming the reservation and are included in the booking confirmation email.
In the event of a no-show, any amounts paid shall be retained by Anchor in accordance with the applicable rate conditions.
Any request to modify a reservation is subject to availability and may result in a rate adjustment.

7. Online Pre Check-in and Identity Verification
To comply with applicable legal and security requirements, Anchor may require guests to:
· complete an online pre check-in;
· provide a valid government-issued identity document;
· submit any information required for the completion of mandatory registration forms where applicable.
Failure to provide the requested information may prevent access to the accommodation until the situation has been regularised.

8. Check-in and Check-out
The applicable check-in and check-out times for each property are communicated during the booking process and in the pre-arrival communications.
Anchor properties primarily operate through a self check-in system.
Access details will be provided prior to arrival, provided that:
· the stay has been paid in full;
· the online pre check-in has been completed;
· all applicable administrative requirements have been fulfilled.
Guests are responsible for keeping all access codes and entry credentials confidential.

9. Security Deposit
A pre-authorisation of €200 will be placed by Anchor once the online pre check-in has been completed.
This security deposit may be used to cover, including but not limited to:
· damage to the accommodation or its contents;
· replacement of missing equipment;
· exceptional cleaning costs;
· any breach of these GTCS or of the property's House Rules.

10. Occupancy of the Accommodation
The accommodation is reserved exclusively for the guests declared at the time of booking.
The maximum occupancy specified for each accommodation unit must be respected throughout the stay.
Subletting or making the accommodation available to third parties is strictly prohibited.
The accommodation is intended solely for temporary lodging purposes.
Unless expressly authorised in writing by Anchor, the following activities are strictly prohibited:
· events;
· receptions;
· film or television productions;
· commercial photo shoots;
· professional activities involving visits from members of the public.

11. Respect for the Property and Neighbourhood
Guests agree to respect the peace and quiet of other guests and neighbouring residents.
Parties, gatherings, celebrations and events of any kind are strictly prohibited.
Any excessive noise, inappropriate behaviour or disturbance of the neighbourhood may result in:
· the immediate termination of the stay;
· withdrawal of access to the property;
· eviction from the premises without refund.

12. No-Smoking Policy
Smoking is strictly prohibited in all apartments and indoor common areas.
Failure to comply with this policy may result in charges covering the cost of restoring the accommodation to its original condition, including any loss of revenue resulting from the accommodation being temporarily unavailable.

13. Pets
Only dogs are permitted, and only in properties or accommodation units where this is expressly authorised.
Any specific conditions applicable to pets are communicated during the booking process.
Pet owners remain solely responsible for any damage, disturbance or inconvenience caused by their animal.
Anchor reserves the right to refuse entry to any animal that may pose a risk to the property, its occupants or other guests.

14. Guest Liability
Guests are responsible for:
· any damage caused by themselves or by persons accompanying them;
· any damage identified within the accommodation during or after their stay;
· the proper use of all equipment and facilities provided.
Any damage, loss or deterioration may result in additional charges.
Guests must promptly report any incident or damage occurring during their stay.

15. Anchor's Liability
Anchor undertakes to provide accommodation that conforms to the confirmed reservation.
Anchor shall not be held liable for:
· the loss, theft or damage of guests' personal belongings;
· interruptions to services attributable to third parties;
· events of force majeure;
· any use of the accommodation that is inconsistent with its intended purpose or these GTCS.
Anchor's liability shall be limited to direct damages proven to result from its own negligence or breach of its obligations.

16. Force Majeure
Anchor shall not be held liable for any failure or partial failure to perform its obligations where such failure results from an event of force majeure as defined under French law.
Force majeure includes any unforeseeable, unavoidable and external event preventing the normal performance of the services.

17. Personal Data
Personal data collected in connection with reservations and stays are processed in accordance with the applicable data protection laws and regulations.
Further information regarding the processing of personal data is available in the Privacy Policy published on the Anchor website.

18. Complaints
Any complaint relating to a stay (including, but not limited to, the quality of the accommodation, cleanliness, facilities, services or billing) must be reported to the property during the stay, as soon as the issue is identified, so that the Hotel has the opportunity to investigate and, where appropriate, resolve the matter.
Failure to report a complaint during the stay may prevent the Hotel from considering any subsequent claim or request for compensation made after departure.

19. Consumer Mediation
In accordance with the provisions of the French Consumer Code, guests may refer a dispute free of charge to an accredited consumer mediation service after first submitting a written complaint to Anchor and provided that no satisfactory resolution has been reached.
The contact details of the competent consumer mediator are available on the Anchor website.

20. Governing Law and Jurisdiction
These GTCS shall be governed by and construed in accordance with French law.
Any dispute relating to the interpretation, performance or validity of these GTCS shall be submitted to the competent French courts in accordance with the applicable legal provisions.

By making a reservation with Anchor, the guest acknowledges having read, understood and accepted these General Terms and Conditions of Sale without reservation.

