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Instruction for How to Find an In-Network Provider via the Basic Guest Search Tool

Go to www.bcbsil.com

Under the “Find Care” drop down, click “Find a Provider”, then click “Doctors or Hospitals”

Scroll down to click “Search as a Guest” under the larger “Search as a Guest" heading on the right of the

page

From here, you will want to confirm your location and plan. To begin, click on “Change Selection”

Choose “I want to change both my location and plan”

Enter zip code

When asked what type of plan you would like to search, choose Employer Plans
Select the state where you live

Select your PPO plan by choosing Participating Provider Organization [PPO]

Enter your provider's name or specialties in the search bar. Otherwise, use the drop-down boxes to facilitate
your search



