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Here's that ebook you requested!

Learn how Al chatbots can
improve response speed,
manage enquiries, and boost
productivity. Build your own
chatbot using ManyChat in this
hands-on workshop.

Grab Your Guide

Funding SUPPO” Available < Al Tools Covered: M(IIIVChﬂt >
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WORKSHOP OUTLINE

Al CHATBOTS FOR SMARTER COMMUNICATION

Al Chatbot Fundamentals & Al Possibilities
¢ Discover how Al chatbots are transforming

Al Integration & Optimisation
e Generating chatbot reply content using Al

communication and response workflows tools

e Understand common challenges such as repeated » Testing chatbot interactions to ensure clarity =
enquiries, delayed replies, and manual messaging and effectiveness '
workload e |dentifying ways to improve chatbot

¢ Explore how chatbots can improve response speed., performance and engagement
consistency, and overall productivity

Conversation Flow Design & User Experience
e Learning how conversation flow works, including user
intent, reply structure, and message sequencing
¢ Design and plan simple chatbot journeys for different

Hey! { Customer Name }

use cases Click the button below to find
out more!
Chatbot Building
¢ Design chatbot flows through visual drag-and-drop
automation

» Setting up triggers, actions, and automated responses
e Creating chatbot systems for everyday
communication tasks
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Full Singaporeans Singaporeans 40 SME

Digital Productivity Fundamentals

211039 Yrs Old Yrs Old

Full Course Fee
SkillsFuture Funding
Total Nett Fee

GST (9% x Full Course Fee)

Total Payable Fee

Terms and Condihions:
» For courses commeancing on or after 1 Jan 2022, SkillsFuture course funding will be revised to a baseline of 50% subsidy, with an odditional 20% subsidy
{up to 702 subsidy) for eligible SMEs and Mid-career individuals (Singapore Citizens above 40 years old).

Course Fee

$405.00
(S0.00)

$405.00
$36.45

$441.45

or PR

$405.00
($202.50)
$202.50

$36.45

$238.95

« Course fee subsidy s avallable for Singanore Citizens oged 21-3% years old or Singapore Permanent Residents 21 years old and above
o Course fee subsidy s avallable for Singonore Citizens oged 40 years oid and above

« Course fess are SkilsFuture Credits Eligible
» This course is conducted in a class-room based learning format

AlA-VEDZE03ET

& above

$405.00
($283.50)

$121.50
$36.45

$157.95

Sponsored

$405.00
($283.50)

S121.50
$36.45

$157.95

Training Provider:

hustle.
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