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The Total Economic Impact™ Of OutSystems
After interviews with six representatives from organizations using OutSystems, 
Forrester aggregated the data and concluded that OutSystems has the following 
three-year financial impact on a composite organization.

ROI

363%

NPV

$4.6M

PAYBACK

<6 months

CASH FLOW CHART (RISK-ADJUSTED)
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Total benefits Total costs Cumulative net benefits

Initial Year 1 Year 2 Year 3

$6.0M

$5.0M

$4.0M

$3.0M

$2.0M

$1.0M

-$1.0M

-$2.0M

VOICE OF THE CUSTOMEROUTSYSTEMS BY THE NUMBERS

“We saw an average of 50% to 60% reduction in development time 
using OutSystems. In some cases, it was even higher depending on 
the use case.” 

SENIOR DIRECTOR, IT, LIFE SCIENCES

“We’re very positive about building agentic systems that 
enhance productivity between human handoffs, allowing AI to 
work autonomously and make its own decisions when given the 
right context.”

 SENIOR MANAGER, APPLICATIONS DEVELOPMENT, LIFE SCIENCES

“OutSystems Mentor helps us scan code and identify issues. It made 
governance easier and allowed us to simplify development processes.”

PRODUCT MANAGER, PHARMACEUTICALS

Avoided in licensing, 
infrastructure, and 
maintenance costs associated 
with legacy platforms

$1.3M 

Average time taken for 
developers to ramp-up 
and fully contribute to 
development 

3 to 4 weeks

Faster development 
compared to previous 
high-code environment 

60%

https://www.outsystems.com/1/low-code-roi-tei/ 

