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How might we help
international students who
cannot afford  therapy
get agency in choosing
their MHS to get them the
help they need? 

Problem Statement



26% tried looking for a therapist in Paris

Out of the respondents that displayed mental health struggles:



lack of informal sector/ support system

not everyone needs therapy

there is common themes

We found that...



Uncertainty
about our

future

Uncertainty
about

ourselves

climate
change

identity

job security body image

expectations sexuality





understood

seen relieved
confused

complexed

open

space
tired

compassion

reassured



+ + +



Appendix



Matching Website
> lack of credibility
> still costs money

Picnics
> low to no cost implemenation
> prevention
> no need to collect data
> provides low entry barrier 
> less credability needed

Restructuring
>not ambitious enough
> people still need to get
that first impulse

Automation
>Datasecurity issues
> CIUP is working on it

Group Therapy
>Still costs money
>matching 

x

https://text-pool.softr.app/


our user

Therapists

Peers/friends

Family

Support
groups

University
counsellors

Insurance

living
community



That there are international students in need of MHS

That if therapy is affordable, you often don’t have a

choice

There is a problem with finding a matching

therapist

We found that...



Karl Nina Robin

finding a match availability reaching out 
and repeating 



https://text-pool.softr.app/


x

Everyday Life  

Freetime

Care

Emergency Contacts

General Practicioner

Psychological Support

Relais Social

Partners

Restructuring

Take an appointment

Care Psychological Orientation
and Prevention Pole

(PPOP)

How does it work?

Who is PPOP?

This explains in a few sentences
what services are offered and what
is appropriate in what situation. If you are looking for help

1.  you fill out the form
2.etc
3.etc
4.ect.

Samantha D’ABOVILLE
Title
Small introduction
Focus areas

......

What recources does this require?

information about the process
pictures of staff
introduction of staff
introduction of partners
implementation by Tangi

people would more clearly
understand what is offered
They would know what to expect

What impact would this have?



xVideo

What recources does this require?

Time with staff
making video

people would more clearly understand
what is offered
They would know what to expect
more personal

What impact would this have?



x

Take an appointment

Choose a time

Partners

Automation

What impact would this have?

What recources does this require?

more agency
automatically “sorts”
“more personalized” 

Airtable (20€/month), 
      Zapier (18,75€/month) subscription

willingness of staff to use google
calendars
one time setup, little maintenance 

Your Appointment

Nina

Hi Nina!
Dr. D’ABOVILLE is happy
to meet with you to
discuss next steps in
your mental health
jopurney. She is a clinical
psychiatrist who focuses
on this and that and
passionate about helping
people.

Since if can take some time to have
your first meeting please see these
recources that we have collected:

More reassurance or credibility blabla



xAutomation – Backend



xAutomation – Backend



xGroup Therapy

What impact would this have?

What recources does this require?

more efficient
less expensive for students
network of peers
prevention 

therapists (we have found some)
Screening (Airtable)

rooms (opportunity cost)
matching (so nobody knows each
other)

 



x

Group Therapy

Group Therapy

Choose a time

Partners

Your Appointment

Hi Nina!
Dr. D’ABOVILLE is happy
to meet with you to
discuss next steps in
your mental health
jopurney. She is a clinical
psychiatrist who focuses
on this and that and
passionate about helping
people.

Since if can take some time to have
your first meeting please see these
recources that we have collected:

More reassurance or credibility blabla

1:1 screening
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