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CERTIFICATE OF COVERAGE

The Lincoln National Life Insurance Company welcomes your employer as a client.
Sponsor: Shiftkey, LLC

Plan Number: = GF3-890-LF1647-01

Effective Date: January 1, 2025

When this plan refers to "you" or "your" it means the Employee insured under this plan. This is your
Disability Income certificate of coverage as long as you are eligible for insurance and remain insured.

A few words about this certificate of coverage...

It is written in plain English. A few terms and provisions are written as required by insurance law.
PLEASE READ IT CAREFULLY. If you have any questions about any terms and provisions, please
contact the Insurance Administrator at your work location or write to Lincoln. Lincoln will assist you in

any way we can to help you understand your benefits.

Also, if the terms of your certificate of coverage and the policy differ, the policy will govern. Your
coverage may be terminated or modified in whole or in part under the terms and provisions of the

PRESIDENT
SPECIAL NOTICE
THE INSURANCE POLICY UNDER WHICH THIS CERTIFICATE IS ISSUED IS NOT A POLICY
OF WORKERS' COMPENSATION INSURANCE. YOU SHOULD CONSULT YOUR EMPLOYER

TO DETERMINE WHETHER YOUR EMPLOYER IS A SUBSCRIBER TO THE WORKERS'
COMPENSATION SYSTEM.

ADOC-1.2 Lincoln Financial Group is the marketing name for Lincoln National Corporation and its affiliates.



The Lincoln National Life Insurance Company
Have a complaint or need help?

If you have a problem with a claim or your premium, call your insurance company or HMO first. If you
can't work out the issue, the Texas Department of Insurance may be able to help.

Even if you file a complaint with the Texas Department of Insurance, you should also file a complaint or
appeal through your insurance company or HMO. If you don't, you may lose your right to appeal.

The Lincoln National Life Insurance Company
To get information or file a complaint with your insurance company:

Toll-free: 1-877-275-5462

Mail: 350 Church Street
Hartford, CT 06103-1106
Email: lifecompliance@lfg.com

The Texas Department of Insurance
To get help with an insurance question or file a complaint with the state:
Call with a question: 1-800-252-3439
File a complaint: www.tdi.texas.gov
Email: ConsumerProtection@tdi.texas.gov
Mail: Consumer Protection, MC: CO-CP, Texas Department of Insurance, P.O. Box 12030,
Austin, TX 78711-2030

;Tiene una queja o necesita ayuda?

Si tiene un problema con una reclamacién o con su prima de seguro, llame primero a su compaiiia de
seguros o0 HMO. Si no puede resolver el problema, es posible que el Departamento de Seguros de Texas
(Texas Department of Insurance, por su nombre en inglés) pueda ayudar.

Aun si usted presenta una queja ante el Departamento de Seguros de Texas, también debe presentar
una queja a través del proceso de quejas o de apelaciones de su compaiiia de seguros o HMO. Si no
lo hace, podria perder su derecho para apelar.

The Lincoln National Life Insurance Company
Para obtener informacién o para presentar una queja ante su compafiia de seguros o HMO:

Teléfono gratuito: 1-877-275-5462
Direccién postal: 350 Church Street
Hartford, CT 06103-1106

Correo electrénico: lifecompliance@lfg.com

El Departamento de Seguros de Texas
Para obtener ayuda con una pregunta relacionada con los seguros o para presentar una queja ante el
estado:
Llame con sus preguntas al: 1-800-252-3439
Presente una queja en: www.tdi.texas.gov
Correo electrénico: ConsumerProtection@tdi.texas.gov
Direccién postal: Consumer Protection, MC: CO-CP, Texas Department of Insurance, P.O. Box
12030, Austin, TX 78711-2030

TX NOTICE-PC 20 (09/23)
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TOLL-FREE TELEPHONE NUMBERS FOR INFORMATION AND COMPLAINTS

IMPORTANT NOTICE
To obtain information or make a complaint:

You may call Lincoln's toll-free telephone
number for information or to make a
complaint at:

1-877-843-3948
You may also write to Lincoln at:

Appeals Manager

Lincoln Life Assurance Company of Boston
100 Liberty Way

over,NH 03820

You may contact the Texas Department of
Insurance to obtain other information on
companies, coverages, rights, or complaints
at:

1-800-252-3439

You may write the Texas Department of
Insurance

P.O. Box 149094

Austin, TX 78714-9104

FAX # (512) 475-1007

Web: www.tdi.texas.gov

Email: ConsumerProtection@tdi.texas.gov

PREMIUM OR CLAIM DISPUTES:

Should you have a dispute concerning your
premium or about a claim you should contact
the agent first. If the dispute is not resolved,
you may contact the Texas Department of
Insurance.

ATTACH THIS NOTICE TO YOUR POLICY:
This notice is for information only and does
not become a part or condition of the attached
document

ADOC-SNR.5

AVISO IMPORTANTE

Para obtener informacién o para presentar
una queja:

Usted puede llamar al nimero de teléfono
gratuito de Lincoln's para informacién o para
presentar una queja al:

1-877-843-3948
Usted también puede escriber a Lincoln:

Appeals Manager

Lincoln Life Assurance Company of Boston
100 Liberty Way

over,NH 03820

Usted puede comunicarse con el
Departamento de Seguros de Texas para
obtener informacién sobre compaiiias,
coberturas, derechos o quejas al:

1-800-252-3439

Puede escribir al Departamento de Seguros de
Texas a:

P.O. Box 149094

Austin, TX 78714-9104

FAX # (512) 475-1007

Web: www.tdi.texas.gov

E-mail: ConsumerProtection@tdi.texas.gov

DISPUTAS POR PRIMAS DE SEGUROS O
RECLAMACIONES:

Si tiene una disputa relacionda con su prima
de seguro o con una reclamacién, usted debe
comunicarse con la compafiia primero. Si la
disputa no es resuelta, usted puede
comunicarse con el Departamento de Seguros
de Texas.

ADJUNTE ESTE AVISO A SU POLITICA:
Este aviso es solamante para propodésitos
informativos y no se convierte en parte o en
condicién del documento adjunto.
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SECTION 1 - SCHEDULE OF BENEFITS

ELIGIBILITY REQUIREMENTS FOR INSURANCE BENEFITS

What is the Minimum Hourly Requirement?

Employees working a minimum of 30 regularly scheduled hours per week
Who is Eligible for Long Term Disability Benefits?

Class 1: All active full-time Employees

Note: This policy does not cover the following Employees: Temporary and Seasonal Employees, and
Employees who are not legal residents working in the United States.

What is the Eligibility Waiting Period?

1. If you are employed by the Sponsor on the plan effective date -
None

2. If you begin employment for the Sponsor after the plan effective date -
None

Are Employee Contributions Required?
No*

* Premium is paid through a salary gross-up arrangement

ADOC-SCH-1 Schedule of Benefits



SECTION 1 - SCHEDULE OF BENEFITS
(Continued)

LONG TERM DISABILITY COVERAGE

What is the Elimination Period?
The greater of:
a. the end of your Short Term Disability Benefits; or
b. 90 days.

What is the Amount of Insurance Benefits?

60.00% of Basic Monthly Earnings not to exceed a Maximum Monthly Benefit of $10,000.00 less
Other Income Benefits and Other Income Earnings as outlined in Section 4.

What is the Maximum Basic Monthly Earnings on which the $16,666.67
Benefit is Based?

What is the Own Occupation Duration?

24 Month Own Occupation

ADOC-SCH-3 Schedule of Benefits



SECTION 1 - SCHEDULE OF BENEFITS
(Continued)

LONG TERM DISABILITY COVERAGE (Continued)

What is the Minimum Monthly Benefit?
The Minimum Monthly Benefit is $50.00.

What is the Maximum Benefit Period?

Age at Disability Maximum Benefit Period
Less than age 60 Greater of SSNRA* or to age 65 (but not less than 5 years)

60 60 months

61 48 months

62 42 months

63 36 months

64 30 months

65 24 months

66 21 months

67 18 months

68 15 months

69 and over 12 months

*

SSNRA means the Social Security Normal Retirement Age as figured by the 1983 amendment to the
Social Security Act and any subsequent amendments and provides:

Year of Birth Normal Retirement Age
Before 1938 65

1938 65 and 2 months
1939 65 and 4 months
1940 65 and 6 months
1941 65 and 8 months
1942 65 and 10 months
1943-1954 66

1955 66 and 2 months
1956 66 and 4 months
1957 66 and 6 months
1958 66 and 8 months
1959 66 and 10 months
1960 and after 67

ADOC-SCH-4 Schedule of Benefits



SECTION 2 - DEFINITIONS

In this section Lincoln defines some basic terms needed to understand this plan.
"Active Employment" means you must be actively at work for the Sponsor:
1. on a full-time basis and paid regular earnings;

2. for at least the minimum number of hours shown in the Schedule of Benefits; and either perform
such work:

a. at the Sponsor's usual place of business; or
b. atalocation to which the Sponsor's business requires you to travel.

You will be considered actively at work if you were actually at work on the day immediately preceding;:

a weekend (except where one or both of these days are scheduled work days);

holidays (except when the holiday is a scheduled work day);

paid vacations;

any non-scheduled work day;

an excused leave of absence (except medical leave for your own disabling condition and lay-off);
and

an emergency leave of absence (except emergency medical leave for your own disabling
condition).

Ol L=

S

"Administrative Office" The Lincoln National Life Insurance Company, 100 Liberty Way, Suite 100,
Dover, NH 03820-4695.

ADOC-DEF-1 Definitions



SECTION 2 - DEFINITIONS
(Continued)

"Any Occupation" means any occupation that you are or become reasonably fitted by training,
education, experience, age, physical and mental capacity.

"Appropriate Available Treatment" means care or services which are:

1.

2.
3.

4.

generally acknowledged by Physicians to cure, correct, limit, treat or manage the disabling
condition;

accessible within your geographical region;

provided by a Physician who is licensed and qualified in a discipline suitable to treat the
disabling Injury or Sickness;

in accordance with generally accepted medical standards of practice.

"Basic Monthly Earnings" means your monthly rate of earnings from the Sponsor in effect immediately
prior to the date Disability or Partial Disability begins. However, such earnings will not include
bonuses, overtime pay and extra compensation other than commissions. Commissions will be averaged
over the lesser of (a) the 12 month period prior to the date Disability begins; or (b) the period of
employment.

ADOC-DEF-2 Definitions



SECTION 2 - DEFINITIONS
(Continued)

"Disability" or "Disabled" means:

1. For persons other than pilots, co-pilots, and crewmembers of an aircraft:
i. that during the Elimination Period and the next 24 months of Disability you, as a result of
Injury or Sickness, are unable to perform the Material and Substantial Duties of your Own

Occupation; and

ii. thereafter, you are unable to perform, with reasonable continuity, the Material and
Substantial Duties of Any Occupation.

2. With respect to Covered Persons employed as pilots, co-pilots and crewmembers of an aircraft:

as of a result of Injury or Sickness you are unable to perform the Material and Substantial
Duties of Any Occupation.

"Disability Benefits under a Retirement Plan" means money which:
1. is payable under a Retirement Plan due to Disability as defined in that plan; and
2. does not reduce the amount of money which would have been paid as retirement benefits at the

normal retirement age under the plan if the Disability had not occurred. (If the payment does
cause such a reduction, it will be deemed a Retirement Benefit as defined in this plan.)

ADOC-DEF-3 Definitions



SECTION 2 - DEFINITIONS
(Continued)

"Domestic Partner" means an unmarried person of the same or opposite sex with whom you share a
committed relationship, are jointly responsible for each other's welfare and financial obligations, at least
18 years of age and mentally competent to consent to a contract, not related by blood to a degree that
could prohibit legal marriage in the state where you legally reside, maintain the same residence(s) and
are not married to or legally separated from anyone else. A Domestic Partner certification must be
completed and filed with the Sponsor before the partner can be designated as an Eligible Survivor.

"Eligibility Date" means the date you become eligible for insurance under this plan. The Eligibility
Requirements are shown in the Schedule of Benefits.

"Eligible Survivor" means your spouse or Domestic Partner, if living, otherwise your children under
age 26.

"Eligibility Waiting Period" means the continuous length of time you must be in Active Employment in
an eligible class to reach your Eligibility Date.

"Elimination Period" means a period of consecutive days of Disability or Partial Disability for which no
benefit is payable. The Elimination Period is shown in the Schedule of Benefits and begins on the first
day of Disability.

If you return to work for any thirty or fewer days during the Elimination Period and cannot continue,
Lincoln will count only those days you are Disabled or Partially Disabled to satisfy the Elimination
Period.

"Employee" means a person in Active Employment with the Sponsor.

"Enrollment Form" is the document completed by you, if required, when enrolling for coverage. This
form must be satisfactory to Lincoln.

ADOC-DEF-4 Definitions



SECTION 2 - DEFINITIONS
(Continued)

"Extended Treatment Plan" means continued care that is consistent with the American Psychiatric
Association's standard principles of Treatment, and is in lieu of confinement in a Hospital or Institution.
It must be approved in writing by a Physician.

"Family and Medical Leave" means a leave of absence for the birth, adoption or foster care of a child, or
for the care of your child, spouse or parent or for your own serious health condition as those terms are
defined by the Federal Family and Medical Leave Act of 1993 (FMLA) and any amendments, or by
applicable state law.

"Gross Monthly Benefit" means your Monthly Benefit before any reduction for Other Income Benefits
and Other Income Earnings.

"Hospital" or "Institution" means a facility licensed to provide Treatment for the condition causing your
Disability.

ADOC-DEF-5 Definitions



SECTION 2 - DEFINITIONS
(Continued)

"Initial Enrollment Period" means one of the following periods during which you may first enroll for
coverage under this plan:

1. if you are eligible for insurance on the plan effective date, a period before the plan effective date
set by the Sponsor and Lincoln.

2. if you become eligible for insurance after the plan effective date, the period which ends 31 days
after your Eligibility Date.

"Injury" means bodily impairment resulting directly from an accident and independently of all other
causes. For the purpose of determining benefits under this plan:

1. any Disability which begins more than 60 days after an Injury will be considered a Sickness; and

2. any Injury which occurs before you are covered under this plan, but which accounts for a
medical condition that arises while you are covered under this plan will be treated as a Sickness.

"Last Monthly Benefit" means the gross Monthly Benefit payable to you prior to your death without
any reduction for earnings received from employment.

"Material and Substantial Duties" means responsibilities that are normally required to perform your
Own Occupation, or any other occupation, and cannot be reasonably eliminated or modified.

ADOC-DEF-6 Definitions



SECTION 2 - DEFINITIONS
(Continued)

"Mental Illness" means a psychiatric or psychological condition classified as such in the most current
edition of the Diagnostic and Statistical Manual of Mental Disorders (DSM) regardless of the underlying
cause of the Mental Illness. If the DSM is discontinued, Lincoln will use the replacement chosen or
published by the American Psychiatric Association.

"Monthly Benefit" means the monthly amount payable by Lincoln to you if you are Disabled or
Partially Disabled.

"Non-Verifiable Symptoms" means your subjective complaints to a Physician which cannot be
diagnosed using tests, procedures or clinical examinations typically accepted in the practice of medicine.
Such symptoms may include, but are not limited to, dizziness, fatigue, headache, loss of energy,
numbness, pain, ringing in the ear, and stiffness.

"Own Occupation" means your occupation that you were performing when your Disability or Partial

Disability began. For the purposes of determining Disability under this plan, Lincoln will consider your
occupation as it is normally performed in the national economy.

ADOC-DEF-7.27 Definitions



SECTION 2 - DEFINITIONS
(Continued)

"Partial Disability" or "Partially Disabled" means you, as a result of Injury or Sickness, are able to:

1. perform one or more, but not all, of the Material and Substantial Duties of your Own
Occupation or Any Occupation on an Active Employment or a part-time basis; or

2. perform all of the Material and Substantial Duties of your Own Occupation or Any Occupation
on a part-time basis; and

3. earn between 20.00% and 80.00% of your Basic Monthly Earnings.
"Physician" means a person who:
1. islicensed to practice medicine and is practicing within the terms of his license; or
2. is a licensed practitioner of the healing arts in a category specifically favored under the health
insurance laws of the state where the Treatment is received and is practicing within the terms of

his license.

It does not include you, any family member or domestic partner.

ADOC-DEF-8 Definitions



SECTION 2 - DEFINITIONS
(Continued)

"Proof" means the evidence in support of a claim for benefits and includes, but is not limited to, the
following;:

1. aclaim form completed and signed (or otherwise formally submitted) by you claiming benefits;

2. an attending Physician's statement completed and signed (or otherwise formally submitted) by
your attending Physician; and

3. the provision by the attending Physician of standard diagnosis, chart notes, lab findings, test
results, x-rays and/or other forms of objective medical evidence in support of a claim for
benefits.

Proof must be submitted in a form or format satisfactory to Lincoln.

"Regular Attendance" means your personal visits to a Physician which are medically necessary
according to generally accepted medical standards to effectively manage and treat your Disability or
Partial Disability.

"Retirement Benefit under a Retirement Plan" means money which:

1. is payable under a Retirement Plan either in a lump sum or in the form of periodic payments;

2. does not represent contributions made by you (payments which represent your contributions
are deemed to be received over your expected remaining life regardless of when such payments
are actually received); and

3. is payable upon:

a. early or normal retirement; or

b. Disability, if the payment does reduce the amount of money which would have been paid
under the plan at the normal retirement age.

ADOC-DEF-9 Definitions



SECTION 2 - DEFINITIONS
(Continued)

"Retirement Plan" means a plan which provides retirement benefits to you and which is not funded
wholly by your contributions. The term shall not include a profit-sharing plan, informal salary
continuation plan, registered retirement savings plan, stock ownership plan, 401(K) or a non-qualified
plan of deferred compensation.
"Schedule of Benefits" means the section of this policy which shows, among other things, the Eligibility
Requirements, Eligibility Waiting Period, Elimination Period, Amount of Insurance, Minimum Benefit,
and Maximum Benefit Period.
"Sickness" means illness, disease, pregnancy or complications of pregnancy.
"Sponsor" means the entity to whom this policy is issued.
"Sponsor's Retirement Plan" is deemed to include any Retirement Plan:

1. which is part of any Federal, State, Municipal or Association retirement system; or

2. for which you are eligible as a result of employment with the Sponsor.
"Substance Abuse" means alcohol and/or drug abuse, addiction or dependency.
"Treatment" means consulting, receiving care or services provided by or under the direction of a

Physician including diagnostic measures, being prescribed drugs and/or medicines, whether you choose
to take them or not, and taking drugs and/or medicines.

ADOC-DEF-10 Definitions



SECTION 3 - ELIGIBILITY AND EFFECTIVE DATES

Who is Eligible for Coverage?
The eligibility requirements for insurance benefits are shown in the Schedule of Benefits.
What is Your Eligibility Date for Insurance Benefits?
If you are in an eligible class you will qualify for insurance on the later of:
1. this plan's effective date; or

2. the day after you complete the Eligibility Waiting Period shown in the Schedule of Benefits.

ADOC-ELG-1 Eligibility and Effective Dates



SECTION 3 - ELIGIBILITY AND EFFECTIVE DATES
(Continued)

What is Your Effective Date of Insurance?
Your insurance will be effective at 12:01 A.M. Standard Time in the governing jurisdiction on the day
determined as follows, but only if your application or enrollment for insurance is made with Lincoln
through the Sponsor in a form or format satisfactory to Lincoln.
You will be insured on your Eligibility Date.
When will Your Effective Date of Insurance be Delayed?
Your effective date of any initial, increased or additional insurance will be delayed if you are not in

Active Employment because of Injury or Sickness. The initial, increased or additional insurance will
begin on the date you return to Active Employment.

ADOC-ELG-2 Eligibility and Effective Dates



SECTION 3 - ELIGIBILITY AND EFFECTIVE DATES
(Continued)

What Happens to Your Coverage During a Family and Medical Leave?

Your coverage may be continued under this plan for an approved family or medical leave of absence for
up to 12 weeks following the date coverage would have terminated, subject to the following:

1. the authorized leave is in writing;
2. the required premium is paid;

3. your benefit level, or the amount of earnings upon which your benefit may be based, will be that
in effect on the date before the leave begins; and

4. continuation of coverage will cease immediately if any one of the following events should occur:

you return to work;

this plan terminates;

you are no longer in an eligible class;

nonpayment of premium when due by the Sponsor or you;
your employment terminates.

P oan o

What Happens if You are Rehired?

If you are a former Employee and are re-hired by the Sponsor within 6 months of your termination
date, all past periods of Active Employment with the Sponsor will be used in determining your
Eligibility Date. If you are a former Employee and are re-hired by the Sponsor more than 6 months after
your termination date, you are considered to be a new Employee when determining your Eligibility
Date.

Family and Medical Leave/Rehire
ADOC-ELG-7 Eligibility and Effective Dates



SECTION 3 - ELIGIBILITY AND EFFECTIVE DATES
(Continued)

What Happens During Leave of Absence?

The Sponsor may continue your coverage(s) by paying the required premiums, if you are given a leave
of absence.

Your coverage will not continue beyond a period of one month in which the leave of absence begins. In
continuing such coverage under this provision, the Sponsor agrees to treat all covered Employees
equally.

What Happens During Lay-off?

The Sponsor may continue your coverage(s) by paying the required premiums, if you are temporarily
laid off.

Your coverage will not continue beyond a period of one month in which the lay-off begins. In
continuing such coverage under this provision, the Sponsor agrees to treat all covered Employees
equally.

Leave of Absence/Lay-off
ADOC-ELG-8 Eligibility and Effective Dates



SECTION 3 - ELIGIBILITY AND EFFECTIVE DATES
(Continued)

What Happens if There is a Transfer of Insurance Carriers?

In order to prevent loss of coverage for you because of transfer of insurance carriers, this plan will
provide coverage for you as follows:

If You are not in Active Employment Due to Injury or Sickness
Subject to premium payments, this plan will cover you if:

1. at the time of transfer you were covered under the prior carrier's plan; and

2. you are not in Active Employment due to Injury or Sickness on the effective date of this plan.
Benefits will be determined based on the lesser of:

1. the amount of the Disability benefit that would have been payable under the prior plan and
subject to any applicable plan limitations; or

2. the amount of Disability benefits payable under this plan. If benefits are payable under the prior
plan for the Disability, no benefits are payable under this plan.

If You are Disabled Due to a Pre-Existing Condition
If you were insured under the prior carrier's plan at the time of transfer and were in Active Employment
and insured under this plan on its effective date, benefits may be payable for a Disability due to a

Pre-Existing Condition.

If you can satisfy this plan's Pre-Existing Condition Exclusion, the benefit will be determined according
to this plan.

If you cannot satisfy this plan's Pre-Existing Condition Exclusion, then:
1. Lincoln will apply the Pre-Existing Condition Exclusion of the prior carrier's plan; and
2. if you would have satisfied the prior carrier's pre-existing condition exclusion, giving
consideration towards continuous time coverage under this plan and the prior carrier's plan, the
benefit will be determined according to this plan. However, the Maximum Monthly Benefit
amount payable under this plan shall not exceed the maximum monthly benefit payable under

the prior carrier's plan.

No benefit will be paid if you cannot satisfy the Pre-Existing Condition Exclusions of either plan.

Transfer Provision
ADOC-ELG-9 Eligibility and Effective Dates



SECTION 3 - ELIGIBILITY AND EFFECTIVE DATES
(Continued)

What Happens During a Labor Dispute?

ELIGIBILITY

If your coverage under the policy ends because you stop active work as a result of a labor dispute, you
may have the right to have continued coverage. To continue coverage, the required premium must be

paid to the Sponsor when due.

To qualify for continued coverage, you must have been covered by the policy on the date of cessation of
work.

If any premium was due prior to the date of cessation of work and is unpaid at the date of cessation of
work, continuation may be contingent upon payment of such premium.

PAYMENT FOR CONTINUED COVERAGE

You must pay your individual contribution of premium and any contribution due from the Sponsor for
the period of cessation of work. The premium will be 100% of the total employer and employee cost of
providing the same benefits if the cessation of work had not occurred. The individual premium rate may
be increased up to an additional 20%, or a higher percent if approved by the Commissioner of Insurance
of Texas.

BENEFITS UNDER CONTINUED COVERAGE

This continued coverage will at all times provide the same benefits as would have been afforded to you
had the work cessation not occurred. This includes any changes in the coverage under this policy as may
become effective while continued coverage is in effect.

TERMINATION OF CONTINUED COVERAGE

Your continued coverage under this provision will end at the earliest of these dates:

- the date which ends the "maximum period" as defined below;

- the date ending the last period for which you have made any required payment for continued
coverage on a timely basis;

- the date work cessation ends;

- the date on which the number of persons for which premium is paid is less than 75% of those
eligible to continue coverage;

- the date you take full-time employment with another employer.

The "maximum period" referred to above will start with the first day of the period of work cessation and
will end with the date 6 months after the work cessation began.

Continuation During a Labor Dispute
ADOC-ELG-11.1 Eligibility and Effective Dates



SECTION 4 - DISABILITY INCOME BENEFITS

LONG TERM DISABILITY COVERAGE
Disability Benefit
When is Your Disability Benefit Payable?
When Lincoln receives Proof that you are Disabled due to Injury or Sickness and require the Regular
Attendance of a Physician, Lincoln will pay you a Monthly Benefit after the end of the Elimination
Period, subject to any other provisions of this plan. The benefit will be paid for the period of Disability
if you give to Lincoln Proof of continued:

1. Disability;

2. Regular Attendance of a Physician; and

3. Appropriate Available Treatment.
The Proof must be given upon Lincoln's request and at your expense. In determining whether you are
Disabled, Lincoln will not consider employment factors including, but not limited to, interpersonal
conflict in the workplace, recession, job obsolescence, paycuts, job sharing and loss of a professional or

occupational license or certification.

For purposes of determining Disability, the Injury must occur and Disability must begin while you are
insured for this coverage.

The Monthly Benefit will not:
1. exceed your Amount of Insurance; or
2. De paid for longer than the Maximum Benefit Period.
The Amount of Insurance and the Maximum Benefit Period are shown in the Schedule of Benefits.
How is Your Amount of Disability Monthly Benefit Figured?
To figure the amount of your Monthly Benefit:
1. Take the lesser of:

a. your Basic Monthly Earnings multiplied by the benefit percentage shown in the Schedule of
Benefits; or

b. the Maximum Monthly Benefit shown in the Schedule of Benefits; and then

2. Deduct Other Income Benefits and Other Income Earnings, (shown in the Other Income Benefits
and Other Income Earnings provision of this policy), from this amount.

The Monthly Benefit payable will not be less than the Minimum Monthly Benefit shown in the Schedule
of Benefits. However, if an overpayment is due to Lincoln, the Minimum Monthly Benefit otherwise
payable under this provision will be applied toward satisfying the overpayment.

Long Term Disability
ADOC-LTD-1 Standard Integration



SECTION 4 - DISABILITY INCOME BENEFITS
(Continued)

LONG TERM DISABILITY COVERAGE (Continued)
Partial Disability
When is Your Partial Disability Benefit Payable?

When Lincoln receives Proof that you are Partially Disabled and have experienced a loss of earnings due
to Injury or Sickness and require the Regular Attendance of a Physician, you may be eligible to receive a
Monthly Benefit, subject to any other provisions of this plan. To be eligible to receive Partial Disability
benefits, you may be employed in your Own Occupation or another occupation, must satisfy the
Elimination Period and must be earning between 20.00% and 80.00% of your Basic Monthly Earnings.

A Monthly Benefit will be paid for the period of Partial Disability if you give to Lincoln Proof of
continued:

1. Partial Disability;
2. Regular Attendance of a Physician; and
3. Appropriate Available Treatment.

The Proof must be given upon Lincoln's request and at your expense. In determining whether you are
Partially Disabled, Lincoln will not consider employment factors including, but not limited to,
interpersonal conflict in the workplace, recession, job obsolescence, paycuts, job sharing and loss of a
professional or occupational license or certification.

For purposes of determining Partial Disability, the Injury must occur and Partial Disability must begin
while you are insured for this coverage.

How is Your Loss of Earnings Partial Disability Benefit Figured using the Loss of Earnings with
Work Incentive Monthly Calculation?

For the first 12 Months, the work incentive benefit will be an amount equal to your Basic Monthly
Earnings multiplied by the benefit percentage shown in the Schedule of Benefits, without any reductions
from earnings. The work incentive benefit will only be reduced, if the Monthly Benefit payable plus any
earnings exceed 100% of your Basic Monthly Earnings. If the combined total is more, the Monthly
Benefit will be reduced by the excess amount so that the Monthly Benefit plus your earnings does not
exceed 100% of your Basic Monthly Earnings.

Long Term Partial Disability with Work Incentive
ADOC-LTD-5 Loss of Earnings



SECTION 4 - DISABILITY INCOME BENEFITS
(Continued)
LONG TERM DISABILITY COVERAGE (Continued)

Partial Disability (Continued)

How is Your Loss of Earnings Partial Disability Benefit Figured using the Loss of Earnings with
Work Incentive Monthly Calculation? (Continued)

Thereafter, the Monthly Benefit will be calculated as follows:

1. Your Basic Monthly Earnings minus your earnings received while you are Partially Disabled.
This figure represents the amount of lost earnings.

2. Multiply the amount of lost earnings by 75%; and then

3. deduct Other Income Benefits (shown in the Other Income Benefits and Other Income
Earnings provision of this plan) from this amount.

The Monthly Benefit payable will not be less than the Minimum Monthly Benefit shown in the Schedule
of Benefits. However, if an overpayment is due to Lincoln, the Minimum Monthly Benefit otherwise
payable under this provision will be applied toward satisfying the overpayment.

Long Term Partial Disability with Work Incentive

ADOC-LTD-6 Loss of Earnings



SECTION 4 - DISABILITY INCOME BENEFITS
(Continued)

LONG TERM DISABILITY COVERAGE (Continued)
Mental Illness, Substance Abuse and/or Non-Verifiable Symptoms Limitation

What Limitations will Apply for Mental Illness and/or Substance Abuse and/or Non-Verifiable
Symptoms?

The benefit for Disability due to Mental Illness and/or Substance Abuse and/or Non-Verifiable
Symptoms will not exceed a period of 24 months of Monthly Benefit payments while you are insured
under this plan.

If you are in a Hospital or Institution for Mental Illness and / or Substance Abuse at the end of the period
of 24 months, the Monthly Benefit will be paid during the confinement.

If you are not confined in a Hospital or Institution for Mental Illness and/or Substance Abuse, but are
fully participating in an Extended Treatment Plan for the condition that caused Disability, the Monthly
Benefit will be payable to you for up to a period of 36 months.

In no event will the Monthly Benefit be payable beyond the Maximum Benefit Period shown in the
Schedule of Benefits.

Long Term Disability
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SECTION 4 - DISABILITY INCOME BENEFITS
(Continued)

LONG TERM DISABILITY COVERAGE (Continued)
Rehabilitation Incentive Benefit
When is Your Rehabilitation Incentive Benefit Payable?
Lincoln will pay an increased Monthly Benefit while you are fully participating in a Rehabilitation
Program. Lincoln must first approve the Rehabilitation Program in writing before you can be
considered for this benefit. If Lincoln does not approve a Rehabilitation Program, the regular Disability
benefit will be payable provided you are Disabled under the terms of this plan. To be eligible for a
Rehabilitation Incentive Benefit, you must:

1. be Disabled and receiving benefits under this plan; and

2. be fully participating in a Rehabilitation Program approved by Lincoln.
What is Your Increased Monthly Benefit?
If you are eligible for a Rehabilitation Incentive Benefit, the benefit percentage, shown in the Schedule of
Benefits, will be increased by 10.00%. The increased benefit will begin on the first day of the month after
Lincoln receives written Proof of your full participation in the Rehabilitation Program.
When will Your Disability Benefits Terminate?
If you, at any time, decline to fully participate in an approved Rehabilitation Program recommended by
Lincoln, your Disability benefits will terminate on the first day of the month following your declination
to fully participate in the approved Rehabilitation Program. If Lincoln recommends rehabilitation, no
benefit will be paid from the date recommendation is made until Lincoln receives your written
agreement to fully participate in the Rehabilitation Program.
When will Your Rehabilitation Incentive Benefit be Discontinued?
The Rehabilitation Incentive Benefit will cease:

1. when you are no longer fully participating in a Rehabilitation Program approved by Lincoln;

2. in accordance with the provision[s] entitled “When will Your Long Term Disability Benefit Be
Discontinued?”; or

3. when the Rehabilitation Program ends.

Long Term Disability
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SECTION 4 - DISABILITY INCOME BENEFITS
(Continued)

LONG TERM DISABILITY COVERAGE (Continued)

Rehabilitation Incentive Benefit (Continued)

For the purpose of this provision, "Rehabilitation Program" means a comprehensive individually
tailored, goal oriented program to return you, if you are Disabled, to gainful employment. The
services offered may include, but are not limited to, the following:

physical therapy;

occupational therapy;

work hardening programs;

functional capacity evaluations;
psychological and vocational counseling;
rehabilitative employment; and
vocational rehabilitation services.

N W=

Long Term Disability
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SECTION 4 - DISABILITY INCOME BENEFITS
(Continued)

LONG TERM DISABILITY COVERAGE (Continued)
Three month Survivor Benefit
What Happens to Your Benefit if You Die?
Lincoln will pay a lump sum benefit to the Eligible Survivor when Proof is received that you died:

1. after Disability had continued for 180 or more consecutive days; and

2. while receiving a Monthly Benefit.
The lump sum benefit will be an amount equal to three times your Last Monthly Benefit.
If the survivor benefit is payable to your children, payment will be made in equal shares to the children,
including step children and legally adopted children. However, if any of said children are minors or
incapacitated, payment will be made on their behalf to the court appointed guardian of the children's
property. This payment will be valid and effective against all claims by others representing or claiming
to represent the children.

If there is no Eligible Survivor, the benefit is payable to the estate.

If an overpayment is due to Lincoln at the time of your death, the benefit payable under this provision
will be applied toward satisfying the overpayment.

Long Term Disability
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SECTION 4 - DISABILITY INCOME BENEFITS
(Continued)

LONG TERM DISABILITY COVERAGE (Continued)

Workplace Modification Benefit

When is Your Workplace Modification Benefit Payable?

If you are Disabled or Partially Disabled and receiving a benefit from Lincoln, a benefit may be payable
to the Sponsor as part of your benefit for modifications to the workplace to accommodate your return to

work or to assist you in remaining at work.

Lincoln will reimburse the Sponsor for up to 100% of reasonable costs the Sponsor incurs for the
modification, up to the greater of:

1. $1,000.00; or
2. the equivalent of 2 months of your Monthly Benefit.
To qualify for this benefit:

1. the Disability or Partial Disability must prevent you from performing some or all of the Material
and Substantial Duties of your occupation; and

2. any proposed modifications must be approved in writing and signed by you, the Sponsor and
Lincoln; and

3. the Sponsor must agree to make the modifications to the workplace to reasonably accommodate
your return to work or to assist you in remaining at work.

The Sponsor's costs for the approved modifications will be reimbursed after:
1. the proposed modifications have been made; and
2. written proof of the expenses incurred by the Sponsor has been provided to Lincoln; and

3. Lincoln has received proof that you have returned to and/or remain at work.

Long Term Disability
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SECTION 4 - DISABILITY INCOME BENEFITS
(Continued)

LONG TERM DISABILITY COVERAGE (Continued)
Minimum Indemnity for Accidental Dismemberment and Loss of Sight Benefit

When is Your Minimum Indemnity Benefit for Accidental Dismemberment and Loss of Sight
Benefit Payable?

If Injury results in any of the losses listed in the Schedule below, the Disability Monthly Benefit will be
paid to you for the number of monthly payments shown in this Schedule.

The loss must:

1. result from an Injury caused by an accident which occurred while you were insured for this
benefit;

2. result from that Injury directly and independently of all other causes; and
3. occur within 100 days after the accident.

If death occurs before all of these payments have been made, the balance remaining at the time of death
will be paid to your estate.

SCHEDULE
Minimum Number of
For loss of Monthly Payments
Sight of Both Eyes........cccccooiiiiiiiiiiiiiccccceeee 46
HandS .ooocoeeeeeeeeeee e e 46
BOt FEEL ... e 46
One Hand and One FOOt........ccuiiiiiiiiiiiieec e 46
One Hand and Sight of One Eye ..........ccccccoiiiiiiiiiiiiiiccceee 46
One Foot and Sight of One Eye...........ccccccciiiiiiiiiiiiiiicces 46
One Hand or ONe FOOL.......cooviiiiiiiiiiiicee e 23
Sight of ONe Eye ....cocoiiiiiiiiiiiiiiccccecce e 15
Thumb and Index Finger of Either Hand ...............c.cocoiiniinnn, 12

The maximum number of monthly payments payable to you for all losses suffered in any one accident
shall be limited to that one loss for which the greatest number of monthly payments is provided in the
above Schedule.

Loss of hands and feet means loss by severance at or above the wrist or ankle joint. Loss of sight means
total and irrecoverable loss of sight. Loss of thumb and index finger means actual severance at or above
the knuckles joining each to the hand.

A benefit may be payable for a period in excess of the number of months indicated in the above
Schedule provided that you are Disabled.

Long Term Disability
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SECTION 4 - DISABILITY INCOME BENEFITS
(Continued)

LONG TERM DISABILITY COVERAGE (Continued)

Other Income Benefits and Other Income Earnings

What are Your Other Income Benefits and Other Income Earnings?

Other Income Benefits means:

1.

The amount for which you are eligible under:

Workers' or Workmen's Compensation Laws;

Occupational Disease Law;

Title 46, United States Code Section 688 (The Jones Act);

any work loss provision in mandatory "No-Fault" auto insurance;
Railroad Retirement Act;

any governmental compulsory benefit act or law; or

any other act or law of like intent.

Q™0 an o

The amount of any Disability benefits which you are eligible to receive under:

a. any other group insurance plan of the Sponsor;

b. any governmental retirement system as a result of your employment with the Sponsor; or

c. any individual disability income plan where the premium is wholly or partially paid by the
Sponsor. However, Lincoln will only reduce the Monthly Benefit if your Monthly Benefit
under this plan, plus any benefits that you are eligible to receive under such individual
insurance plan exceed 100% of your Basic Monthly Earnings. If this sum exceeds 100% of
Basic Monthly Earnings, your Monthly Benefit under this plan will be reduced by such
excess amount.

The amount of benefits you receive under the Sponsor's Retirement Plan as follows:

a. the amount of any Disability Benefits under a Retirement Plan, or Retirement Benefits under
a Retirement Plan you voluntarily elect to receive as retirement payment under the
Sponsor's Retirement Plan; and

b. the amount you receive as retirement payments when you reach the later of age 62, or
normal retirement age as defined in the Sponsor's plan.

The amount of Disability and/or Retirement Benefits under the United States Social Security

Act, the Canada Pension Plan, the Quebec Pension Plan, or any similar plan or act, which:

a. youreceive or are eligible to receive; and

b. your spouse, child or children receive or are eligible to receive because of your Disability; or

c. your spouse, child or children receive or are eligible to receive because of your eligibility for
retirement benefits.

Any amount you receive from any unemployment benefits.

Long Term Disability Primary and Family Integration
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SECTION 4 - DISABILITY INCOME BENEFITS
(Continued)

LONG TERM DISABILITY COVERAGE (Continued)

Other Income Benefits and Other Income Earnings (Continued)

What are Your Other Income Benefits and Other Income Earnings? (Continued)
Other Income Earnings means:

1. the amount of earnings you earn or receive from any form of employment including severance;
and

2. any amount you receive from any formal or informal sick leave or salary continuation plan(s).
Other Income Benefits, except retirement benefits, must be payable as a result of the same Disability for

which Lincoln pays a benefit. The sum of Other Income Benefits and Other Income Earnings will be
deducted in accordance with the provisions of this policy.

Long Term Disability Primary and Family Integration
ADOC-LTD-25 Other Income Benefits and Other Income Earnings



SECTION 4 - DISABILITY INCOME BENEFITS
(Continued)

LONG TERM DISABILITY COVERAGE (Continued)
Estimation of Benefits
How will Your Benefits be Estimated?

Lincoln will reduce your Disability or Partial Disability benefits by the amount of Other Income Benefits
that we estimate are payable to you and your dependents.

Your Disability benefit will not be reduced by the estimated amount of Other Income Benefits if you:
1. provide satisfactory proof of application for Other Income Benefits;

2. sign a reimbursement agreement under which, in part, you agree to repay Lincoln for any
overpayment resulting from the award or receipt of Other Income Benefits;

3. if applicable, provide satisfactory proof that all appeals for Other Income Benefits have been
made on a timely basis to the highest administrative level unless Lincoln determines that further
appeals are not likely to succeed; and

4. if applicable, submit satisfactory proof that Other Income Benefits have been denied at the
highest administrative level unless Lincoln determines that further appeals are not likely to
succeed.

Lincoln will not estimate or reduce for any benefits under the Sponsor's pension or retirement benefit
plan according to applicable law, until you actually receive them.

In the event that Lincoln overestimates the amount payable to you from any plans referred to in the
Other Income Benefits and Other Income Earnings provision of this plan, Lincoln will reimburse you for
such amount upon receipt of written proof of the amount of Other Income Benefits awarded (whether
by compromise, settlement, award or judgement) or denied (after appeal through the highest
administrative level).

When May Lincoln Provide Social Security Assistance?
Lincoln may help you in applying for Social Security Disability Income Benefits. In order to be eligible

for assistance you must be receiving a Monthly Benefit from Lincoln. Such assistance will be provided
only if Lincoln determines that assistance would be beneficial.

Long Term Disability
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SECTION 4 - DISABILITY INCOME BENEFITS
(Continued)

LONG TERM DISABILITY COVERAGE (Continued)
What Happens if You Receive a Lump Sum Payment?

Other Income Benefits from a compromise, settlement, award or judgement which are paid to you in a
lump sum and are meant to compensate you for any one or more of the following;:

loss of past or future wages;

impaired earnings capacity;

lessened ability to compete in the open labor market;
any degree of permanent impairment; and

any degree of loss of bodily function or capacity;

SN

will be prorated on a monthly basis as follows:
1. over the period of time such benefits would have been paid if not in a lump sum; or
2. if such period of time cannot be determined, the lesser of:

a. the remainder of the Maximum Benefit Period; or
b. 5years.

What Happens if You Receive any Cost of Living Increases?
After the first deduction for each of the Other Income Benefits, the Monthly Benefit will not be further
reduced due to any cost of living increases payable under the Other Income Benefits and Other Income

Earnings provision of this plan. This provision does not apply to increases received from any form of
employment.

What Happens if Your Benefit Period is Less than a Month?

For any period for which a Long Term Disability benefit is payable that does not extend through a full
month, the benefit will be paid on a prorated basis. The rate will be 1/30th for each day for such period
of Disability.

When will Your Long Term Disability Benefits be Discontinued?

The Monthly Benefit will cease on the earliest of:

1. the date you fail to provide Proof of continued Disability or Partial Disability and Regular
Attendance of a Physician;

2. the date you fail to cooperate in the administration of the claim. Such cooperation includes, but

is not limited to, providing any information or documents needed to determine whether benefits
are payable or the actual benefit amount due;

ADOC-LTD-27 Long Term Disability



SECTION 4 - DISABILITY INCOME BENEFITS
(Continued)

LONG TERM DISABILITY COVERAGE (Continued)

When will Your Long Term Disability Benefits be Discontinued? (Continued)

The Monthly Benefit will cease on the earliest of: (Continued)

3.

4.

10.

11.

the date you refuse to be examined or evaluated at reasonable intervals;
the date you refuse to receive Appropriate Available Treatment;

the date you refuse a job with the Sponsor where workplace modifications or accommodations
were made to allow you to perform the Material and Substantial Duties of the job;

the date you are able to work in your Own Occupation on a part-time basis, but choose not to;
on the first day of the month following the date you refuse to fully participate in a
Rehabilitation Program recommended by Lincoln according to the individually written

Rehabilitation Program;

the date your current Partial Disability earnings exceed 80.00% of your Basic Monthly
Earnings;

Because your current earnings may fluctuate, Lincoln will average earnings over three
consecutive months rather than immediately terminating your benefit once 80.00% of Basic
Monthly Earnings has been exceeded.

the date you are no longer Disabled according to this plan;

the end of the Maximum Benefit Period; or

the date you die.

ADOC-LTD-28 Long Term Disability



SECTION 4 - DISABILITY INCOME BENEFITS
(Continued)

LONG TERM DISABILITY COVERAGE (Continued)
Successive Periods of Disability
What Happens if You Return to Work and Become Disabled Again?

With respect to this plan, "Successive Periods of Disability" means a Disability which is related or due
to the same cause(s) as a prior Disability for which a Monthly Benefit was payable.

A Successive Period of Disability will be treated as part of the prior Disability if, after receiving
Disability benefits under this plan, you:

1. return to your Own Occupation on an Active Employment basis for less than six continuous
months; and

2. perform all the Material and Substantial Duties of your Own Occupation.

To qualify for the Successive Periods of Disability benefit, you must experience more than a 20% loss of
Basic Monthly Earnings.

Benefit payments will be subject to the terms of this plan for the prior Disability.
If you return to your Own Occupation on an Active Employment basis for six continuous months or
more, the Successive Period of Disability will be treated as a new period of Disability. You must

complete another Elimination Period.

If you become eligible for coverage under any other group long term disability coverage, this Successive
Periods of Disability provision will cease to apply to you.

Long Term Disability
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SECTION 5 - EXCLUSIONS

GENERAL EXCLUSIONS

What Disabilities are Not Covered?

This plan will not cover any Disability due to:

1.

2.

war, declared or undeclared, or any act of war;
intentionally self-inflicted injuries, while sane or insane;

active Participation in a Riot;

the committing of or attempting to commit a felony or misdemeanor; or

cosmetic surgery unless such surgery is in connection with an Injury or Sickness sustained while

you are covered under this plan.

No benefit will be payable during any period of incarceration.

With respect to this provision, Participation shall include promoting, inciting, conspiring to promote or
incite, aiding, abetting, and all forms of taking part in, but shall not include actions taken in defense of
public or private property, or actions taken in defense of the Covered Person, if such actions of defense
are not taken against persons seeking to maintain or restore law and order including, but not limited to
police officers and fire fighters.

With respect to this provision, Riot shall include all forms of public violence, disorder or disturbance of
the public peace, by three or more persons assembled together, whether or not acting with a common
intent and whether or not damage to persons or property or unlawful act or acts is the intent or the
consequence of such disorder.

ADOC-EXC-1.66

General Exclusions



SECTION 5 - EXCLUSIONS
(Continued)

LONG TERM DISABILITY COVERAGE

Pre-Existing Condition Exclusion

What Other Disabilities are Not Covered?

This plan will not cover any Disability or Partial Disability:
1. which is caused or contributed to by, or results from, a Pre-Existing Condition; and
2. which begins in the first 12 months immediately after your effective date of coverage.

"Pre-Existing Condition" means a condition resulting from an Injury or Sickness for which you were
diagnosed or received Treatment within three months prior to your effective date of coverage.

Long Term Disability
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SECTION 6 - TERMINATION PROVISIONS

When will Your Insurance End?
You will cease to be insured on the earliest of the following dates:

1. the date this plan terminates, but without prejudice to any claim originating prior to the time of
termination;

2. the date you are no longer in an eligible class;

3. the date your class is no longer included for insurance;

4. the date employment terminates. Cessation of Active Employment will be deemed termination
of employment, except the insurance will be continued for an Employee absent due to Disability

during:

a. the Elimination Period; and
b. any period during which premium is being waived.

5. the date you cease active work due to a labor dispute, including any strike, work slowdown, or
lockout.

Lincoln reserves the right to review and terminate all classes insured under this plan if any class(es)
cease(s) to be covered.

ADOC-TER-1.10 Termination Provisions



SECTION 7 - GENERAL PROVISIONS

Is Assignment Allowed?
No assignment of any present or future right or benefit under this policy will be allowed.
How will Lincoln Conform With State Statutes?

Any provision of this plan which, on its effective date, is in conflict with the statutes of the governing
jurisdiction of this plan is hereby amended to conform to the minimum requirements of such statute.

What are Lincoln's Examination Rights?
Lincoln, at its own expense, may have the right and opportunity to have the claimant, whose Injury or
Sickness is the basis of a claim, examined or evaluated at reasonable intervals deemed necessary by
Lincoln. This right may be used as often as reasonably required.
When can this Plan be Contested?
The validity of this plan shall not be contested, except for non-payment of premiums, after it has been in
force for two years from the date of issue. The validity of this plan shall not be contested on the basis of
a statement made relating to insurability by you after such insurance has been in force for two years
during your lifetime, and shall not be contested unless the statement is contained in a written
instrument signed by you. A copy of the written instrument containing the statement shall be provided
to you or, if you have died or become incapacitated, to your beneficiary or personal representative.
When can Legal Proceedings Begin?
A claimant or the claimant's authorized representative cannot begin any legal action:

1. until 60 days after Proof of claim has been given; or

2. more than three year after the time Proof of claim is required.
What Happens if Your Age is Misstated?
If your age has been misstated, an equitable adjustment will be made in the premium. If the amount of
the benefit is dependent upon your age, the amount of the benefit will be the amount you would have

been entitled to if your correct age were known.

A refund of premium will not be made for a period more than 12 months before the date Lincoln is
advised of the error.

ADOC-GNP-1.32 General Provisions



SECTION 7 - GENERAL PROVISIONS
(Continued)

When Must Lincoln be Notified of a Claim?

1.

Notice of claim must be given to Lincoln within 30 days of the date of the loss on which the
claim is based. If that is not possible, Lincoln must be notified as soon as it is reasonably
possible to do so. Such notice of claim must be received in a form or format satisfactory to
Lincoln.

When written notice of claim is applicable and has been received by Lincoln, you will be sent
claim forms. If the forms are not received within 15 days after written notice of claim is sent,
you can send to Lincoln written Proof of claim without waiting for the forms.

When Must Lincoln Receive Proof of Claim?

1.

Satisfactory Proof of loss must be given to Lincoln no later than 30 days after the end of the
Elimination Period.

Failure to furnish such Proof within such time shall not invalidate or reduce any claim if it was
not reasonably possible to furnish such Proof within such time. Such Proof must be furnished as
soon as reasonably possible, and in no event, except in the absence of legal capacity of the
claimant, later than one year from the time Proof is otherwise required.

Proof of continued loss, continued Disability or Partial Disability, when applicable, and Regular
Attendance of a Physician must be given to Lincoln within 30 days of the request for such Proof.

Lincoln reserves the right to determine if your Proof of loss is satisfactory.

Who are Claims Paid To?

The benefit is payable to you. But, if a benefit is payable to your estate, or if you are a minor, or you are
not competent, Lincoln has the right to pay up to $2,000 to any of your relatives or any other person
whom Lincoln considers entitled thereto by reason of having incurred expense for the maintenance,
medical attendance or burial. If Lincoln in good faith pays the benefit in such a manner, any such
payment shall fulfill Lincoln's responsibility for the amount paid.

What are Lincoln's Rights of Recovery?

Lincoln has the right to recover any overpayment of benefits caused by, but not limited to, the following:

1.
2.
3.

fraud;
any error made by Lincoln in processing a claim; or
your receipt of any Other Income Benefits.

Lincoln may recover an overpayment by, but not limited to, the following:

Ll NS

requesting a lump sum payment of the overpaid amount;

reducing any benefits payable under this policy;

taking any appropriate collection activity available including any legal action needed; and
placing a lien, if not prohibited by law, in the amount of the overpayment on the proceeds of
any Other Income Benefits, whether on a periodic or lump sum basis.

It is required that full reimbursement be made to Lincoln.

ADOC-GNP-2 General Provisions



SECTION 7 - GENERAL PROVISIONS
(Continued)

How will Statements Made In Your Application Affect Your Coverage?

In the absence of fraud, all statements made in any application are considered representations and not
warranties (absolute guarantees). No representation by:

1. the Sponsor in applying for this plan will make it void unless the representation is contained in
the signed Application; or

2. you in enrolling for insurance under this plan will be used to reduce or deny a claim unless a
copy of the Enrollment Form, signed by you if required, is or has been given to you.

What are Lincoln's Rights of Subrogation and Reimbursement?
When your Injury or Sickness appears to be someone else's fault, benefits otherwise payable under this
plan for loss of time as a result of that Injury or Sickness will not be paid unless you or your legal

representative agree(s):

1. to repay Lincoln for such benefits to the extent they are for losses for which compensation is
paid to you by or on behalf of the person at fault; and

2. toexecute and give to Lincoln any instruments needed to secure the rights under 1. above.
Further, when Lincoln has paid benefits to or on your behalf, Lincoln will be subrogated to all rights of
recovery that you have against the person at fault. These subrogation rights will extend only to
recovery of the amount Lincoln has paid. You must execute and deliver any instruments needed and do
whatever else is necessary to secure those rights to Lincoln.

How does the Policy Affect Workers' Compensation?

This plan and the coverages provided are not in lieu of, nor will they affect any requirements for
coverage under any Workers' Compensation Law or other similar law.

ADOC-GNP-3.27 General Provisions






SUMMARY PLAN DESCRIPTION
Name of Plan: ShiftKey, LLC Employee Benefit Plan
Plan benefits are provided under the terms of the Group Disability Income Policy No.
GF3-890-LF1647-01 hereinafter referred to as "the policy", issued by The Lincoln National Life Insurance
Company, hereinafter referred to as "Lincoln," to the Employer hereinafter referred to as "Sponsor".

Participants Included: See Schedule of Benefits

Name and Address of Sponsor:
ShiftKey, LLC
5221 North O'Connor Blvd Suite 1400
Irving, TX 75039
Who Pays For the Plan: Premiums are paid by the Sponsor.
The cost of the Plan is funded 100% by Employer contributions.
Plan Identification Number:
a. Sponsor IRS Identification No.: 81-3148615
b. Plan No.: 501
Type of Plan: Group Disability Income

Plan Year: January 1st - December 31st

Plan Administrator, Name, Address and Telephone No:

ShiftKey, LLC

5221 North O'Connor Blvd Suite 1400

Irving, TX 75039

(469) 981-7986

Agent for Service of Legal Process on the Plan:
Same as above

Type of Administration: =~ Insurer Administration

Funding Arrangement of the Plan: Benefits of the Plan are insured.



SUMMARY PLAN DESCRIPTION
(Continued)

Amendment of the Sponsor's Plan:

The Plan Sponsor reserves the right to modify, amend or terminate in whole or in part, any or all
provisions of the Plan. Amendments to the Plan are to be made by a written resolution adopted in
accordance with the established procedures of the Board of Directors. Amendments may be adopted
with retroactive effect to the extent permitted by ERISA and the Code.

Amendment of Lincoln's Policy:

The policy may be changed in whole or in part by mutual agreement of the Sponsor and Lincoln. Only

an Officer of Lincoln can approve a change. The approval must be in writing and endorsed on or

attached to the policy. No consent of any participant or any other person referred to in the policy(ies)
shall be required to modify, amend, or change the policy(ies).

NOTE: If you cease active employment, see your benefits administrator to determine what
arrangements, if any, may be made to continue your coverage beyond the date you cease
active employment.

When May The Policy Terminate?

1. If the Sponsor fails to pay any premium within the grace period, the policy will automatically
terminate at 12:00 midnight of the last day of the grace period. The "grace period" is the 31 days
following a premium due date during which premium payment may be paid.

2. The Sponsor may terminate the policy by advance written notice delivered to Lincoln at least 31
days prior to the termination date. But the policy will not terminate during any period for which

premium has been paid.

3. Lincoln may terminate the policy on any premium due date by giving written notice to the Sponsor
at least 31 days in advance if:

a. The number of employees insured is less than 10;

b. less than 100.00% of the Employees eligible for any non-contributory insurance are insured for
it; or

c. the Sponsor fails:

i. to furnish promptly any information which Lincoln may reasonably require; or
ii. to perform any other obligations pertaining to this policy.

4. Termination may take effect on any earlier date when both the Sponsor and Lincoln agree.

No consent of any participant or any other person referred to in the policy(ies) shall be required to
terminate the policy(ies).
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What Are Your Rights In The Event Of Policy Termination?

Termination of the policy under any conditions will not prejudice any payable claim which occurs while
the policy is in force.

What Are Your Rights Under ERISA?

1.

As a participant in this Plan, you are entitled to certain rights and protection under the Employee
Retirement Income Security Act of 1974 (ERISA). ERISA provides that all Plan participants shall be
entitled to:

a. Examine, without charge, at the Plan Administrator's office and at other specified locations, all
documents governing the Plan, including insurance contracts, and a copy of the latest annual
report (Form 5500 Series) filed by the Plan with the U.S. Department of Labor and available at
the Public Disclosure Room of the Employee Benefits Security Administration.

b. Obtain, upon written request to the Plan Administrator, copies of documents governing the
operation of the Plan, including insurance contracts, and copies of the latest annual report (Form
5500 Series) and updated summary plan description. The Plan Administrator may make a
reasonable charge for the copies.

c. Receive a summary of the Plan's annual financial report. The Plan Administrator is required by
law to furnish each participant with a copy of this summary annual report.

In addition to creating rights for Plan participants, ERISA imposes duties upon the people who are
responsible for the operation of the employee benefit Plan.

The people who operate your Plan, called "fiduciaries" of the Plan, have a duty to do so prudently
and in the interest of you and other Plan participants and beneficiaries.

No one, including your employer, your union, or any other person, may fire you or otherwise
discriminate against you in any way to prevent you from obtaining a welfare benefit or exercising
your rights under ERISA.

If your claim for a welfare benefit is denied or ignored, in whole or in part, you have a right to know
why this was done, to obtain copies of documents relating to the decision without charge, and to
appeal any denial, all within certain time schedules.

Under ERISA, there are steps you can take to enforce the above rights. For instance, if you request a
copy of plan documents or the latest annual report from the Plan and do not receive them within 30
days, you may file suit in a Federal court. In such a case, the court may require the Plan
Administrator to provide the materials and pay you up to $110 a day until you receive the materials,
unless the materials were not sent because of reasons beyond the control of the Administrator.
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What Are Your Rights Under ERISA? (Continued)

7. If you have a claim for benefits which is denied or ignored, in whole or in part, you may file suit in a
state or federal court. If it should happen that Plan fiduciaries misuse the Plan's money, or if you
are discriminated against for asserting your rights, you may seek assistance from the U.S.
Department of Labor, or you may file suit in a federal court. The court will decide who should pay
court costs and legal fees. If you are successful the court may order the person you have sued to
pay these costs and fees. If you lose, the court may order you to pay these costs and fees if, for
example, it finds your claim is frivolous.

8. If you have any questions about your Plan, you should contact the Plan Administrator.

9. 1If you have any questions about this statement or about your rights under ERISA, or if you need
assistance in obtaining documents from the Plan Administrator, you should contact the nearest
office of the Employee Benefits Security Administration, U.S. Department of Labor, listed in your
telephone directory or the Division of Technical Assistance and Inquiries, Employee Benefits
Security Administration, U.S. Department of Labor, 200 Constitution Avenue, N.W., Washington,
D.C. 20210. You may also obtain certain publications about your rights and responsibilities under
ERISA by calling the publications hotline of the Employee Benefits Security Administration.

What is the Time Frame For Claim Decisions?

If your claim is denied, Lincoln will notify you of the adverse decision within a reasonable period of
time, but not later than 45 days after receiving the claim. This 45-day period may be extended for up to
30 days, if Lincoln: (1) determines the extension is necessary because of matters beyond the Plan’s
control, and (2) notifies you, before the end of the 45-day period, why the extension is needed and the
expected decision date. If, before the end of the first 30-day extension, Lincoln determines, due to
matters beyond the Plan’s control, a decision cannot be rendered within that extension period, the
determination period may be extended for up to an additional 30 days, provided Lincoln notifies you,
before the end of the first 30-day extension period, why the extension is needed and the expected
decision date.

The notice of extension shall explain: (1) the standards on which benefit entitlement is based, (2) the
unresolved issues that prevent a claim decision, and (3) the additional information needed. You have at
least 45 days to provide the information.

The claim determination time frames begin when a claim is filed, without regard to whether all the
information necessary to make a claim determination accompanies the filing.

If an extension is necessary because you failed to submit necessary information, the days from the date
Lincoln sends you the extension notice until you respond to the request for additional information are
not counted as part of the claim determination period.
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What If Your Claim Is Denied?

Lincoln's notice of denial shall include:

1.

8.

The specific reason or reasons for denial with reference to those specific Plan provisions on
which the denial is based;

A description of any additional material or information necessary to perfect the claim and an
explanation of why that material or information is necessary;

A description of the Plan's appeal procedures and time frames, including a statement of the
claimant's right to bring a civil action under ERISA following an adverse decision on appeal;

Either the specific internal rules, guidelines, protocols, standard or other similar criteria of the
Plan relied upon in making the adverse determination or, alternatively, a statement that such
rules, guidelines, protocols, standards or other similar criteria of the Plan do not exist;

If the adverse decision was based on a medical necessity, experimental treatment, or similar
exclusion or limit, an explanation of the scientific or clinical judgment for the adverse decision,

or a statement that such explanation will be provided free of charge upon request;

If applicable, the reason for not following the views of the treating professional, medical or
vocational experts, or a disability determination by the Social Security Administration;

A statement that you are entitled, upon request and free of charge, reasonable access to and
copies of all documents, records, and other information relevant to your claim; and

Notice in a culturally and linguistically appropriate manner.

What Do You Do To Appeal A Claim Denial?

You, or your authorized representative, may appeal a denied claim within 180 days after you receive
Lincoln's notice of denial. You have the right to:

1.

Submit to Lincoln, for review, written comments, documents, records, and other information
relating to the claim;

Request, free of charge, reasonable access to, and copies of, all documents, records and other
information relevant to your claim;

A review that takes into account all comments, documents, records, and other information
submitted by you, without regard to whether such information was submitted or considered in
the initial claim decision;

A review that does not afford deference to the initial adverse decision and which is conducted
neither by the individual who made the adverse decision nor the person’s subordinate;

If the appeal involves an adverse decision based on medical judgment, a review of your claim
by a health care professional who has appropriate training and experience in the field of
medicine involved in the medical judgment, and who was neither consulted in connection with
the adverse decision nor the subordinate of any such individual;

The identification of medical or vocational experts, if any, consulted in connection with the
claim denial, without regard to whether the advice was relied upon in making the decision; and



7. A review and reasonable opportunity to respond to any new or additional evidence considered,
relied upon, or generated, or any new or additional rationale in support of an adverse decision,
before an adverse decision is rendered.
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What Do You Do To Appeal A Claim Denial? (Continued)

Lincoln will make a full and fair review of your appeal and may require additional documents as it
deems necessary in making such a review. A final decision on the review will be made within a
reasonable period of time but not later than 45 days following receipt of the written request for review
unless Lincoln determines that special circumstances require an extension. In such case, a written notice
will be sent to you before the end of the initial 45-day period. The extension notice shall indicate the
special circumstances and the date by which Lincoln expects to render the appeal decision. The
extension cannot exceed a period of 45 days from the end of the initial period.

The appeal time frames begin when an appeal is filed, without regard to whether all the information
necessary to make an appeal decision accompanies the filing.

If an extension is necessary because you failed to submit necessary information, the days from the date
of the extension notice until you respond to the request for additional information are not counted as
part of the appeal determination period.

Lincoln's notice of denial shall include:

1. The specific reason or reasons for denial with reference to those Plan provisions on which the
denial is based;

2. A statement that you are entitled to receive, upon request and free of charge, reasonable access
to, and copies of all documents, records, and other information relevant to your claim;

3. A statement describing any voluntary appeal procedures offered by Lincoln and your right to
obtain the information about such procedures, and a statement of your right to bring an action
under ERISA, including any applicable contractual limitations period that applies to your right
to bring such an action and the calendar date on which the contractual limitations period
expires;

4. Either the specific internal rules, guidelines, protocols, standard or other similar criteria of the
Plan relied upon in making the adverse decision or, alternatively, a statement that such rules,
guidelines, protocols, standards or other similar criteria of the Plan do not exist;

5. If the adverse decision was based on a medical necessity, experimental treatment, or similar
exclusion or limit, an explanation of the scientific or clinical judgment for the adverse decision,
or a statement that such explanation will be provided free of charge upon request;

6. If applicable, the reason for not following the views of the treating professional, medical or
vocational experts, or a disability determination by the Social Security Administration; and

7. Notice in a culturally and linguistically appropriate manner.
You and your Plan may have other voluntary alternative dispute resolution options, such as mediation.

One way to find out what may be available is to contact your local U.S. Department of Labor Office and
your State insurance regulatory agency.
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What Does Lincoln Financial Do with Your Personal Information?

Lincoln Financial® Privacy Practices Notice

The Lincoln Financial companies* are committed to protecting your privacy. To provide the products
and services you expect from a financial services leader, we must collect personal information about
you. This Notice describes our current privacy practices. While your relationship with us continues, we
will update and send our Privacy Practices Notice as required by law. Even after that relationship ends,
we will continue to protect your personal information. You do not need to take any action because of
this Notice, but you do have certain rights as described below.

We are committed to the responsible use of information and protecting individual privacy rights. As
such, we look to leading data protection standards to guide our privacy program. These standards
include collecting data through fair and lawful means, such as obtaining your consent when
appropriate.

Financial companies choose how they share your personal information. Federal and state law gives
consumers the right to limit some but not all sharing. Federal law also requires us to tell you how we
collect, share, and protect your personal information. Please read this carefully to understand what we
do.

Information We May Collect and Use
We collect personal information about you:
*  to help us identify you as a consumer, our customer or our former customer;
* to process your requests and transactions;
* to offer investment, insurance, retirement and other financial services to you;
* to pay your claim;
* to analyze in order to enhance our products and services;
* to tell you about our products or services we believe you may want and use; and
* as otherwise permitted by law.

The types of personal information we collect depend on your relationship and on the products or
services you request and may include the following;:

* Information from you: When you submit your application or other forms, you give us
information such as your name; address; Social Security number; your financial health; and
employment history. We may also collect voice recordings or biometric data for use in
accordance with applicable law.

* Information about your transactions: We maintain information about your transactions with us,
such as the products you buy from us; the amount you paid for those products; your account
balances; payment details; and your payment and claims history.

* Information from outside our family of companies: If you are applying for or purchasing
insurance products, we may collect information from consumer reporting agencies, such as your
credit history; credit scores; and driving and employment records. With your authorization, we
may also collect information (such as medical information, retirement information, and
information related to Social Security benefits), from other individuals or businesses.

* Information from your employer: If your employer applies for or purchases group products
from us, we may obtain information about you from your employer or group representative to
enroll you in the plan.

When you are no longer our customer, we continue to share your information as described in this notice.

Lincoln Financial is the marketing name for Lincoln National Corporation and its affiliates. Page1of 4
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How We Share and Use Your Personal Information

We may share your personal information within our companies and with certain service providers. They
may use this information:

to process transactions you, your employer, or your group representative have requested;
to provide customer service;
to analyze in order to evaluate or enhance our products and services;

to gain customer insight; to provide education and training to our workforce and customers;
and/or

to inform you of products or services we offer that you may find useful.

Our service providers may or may not be affiliated with us. Affiliates are companies related by common
ownership or control. Nonaffiliates are companies not related by common ownership or control. They

include:

Financial service providers: third party administrators; broker-dealers; insurance agents and
brokers; registered representatives; reinsurers and other financial services companies with
which we have joint marketing agreements. A joint marketing agreement is a formal agreement
between nonaffiliated financial companies that together market financial products or services to
you. Our joint marketing partners include, but are not limited to, insurance providers and
financial technology solutions.

Non-financial companies and individuals: consultants; vendors; and companies that perform
marketing services on our behalf.

Information we obtain from a report prepared by a service provider may be kept by the service provider
and shared with other persons; however, we require our service providers to protect your personal
information and to use or disclose it only for the work they are performing for us, or as permitted by
law. We may execute agreements with our service providers that permit the service provider to process
your personal information outside of the United States, when not prohibited by our contracts and
permitted by applicable law.

When you apply for one of our products:

We may share information about your application with credit bureaus.

We may provide information to group policy owners or their designees (for example, to your
employer for employer-sponsored plans and their authorized service providers).

We may provide information to regulatory authorities, law enforcement officials, and to other
nonaffiliated or affiliated parties as permitted by law.

In the event of a sale of all or part of our businesses, we may share customer information with
the acquiror as part of the sale.

We do not sell or release your information to outside marketers who may want to offer you
their own products and services unless we receive your express consent; nor do we release
information we receive about you from a consumer reporting agency.

All financial companies need to share customers’ personal information to run their everyday business.
In the section below, we list the reasons financial companies can share their customers’ personal
information; the reasons Lincoln chooses to share; and whether you can limit this sharing.

Reasons we can share your personal information Does Lincoln | Can you limit this sharing?

share?

For our everyday business purposes—such as to|Yes No
process your transactions, maintain your account(s),
respond to court orders and legal investigations, or

report to credit bureaus
For our marketing purposes—to offer our products | Yes No
and services to you
For joint marketing with other financial companies Yes No
GB06714 Page 2 of 4
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Reasons we can share your personal information Does Lincoln | Can you limit this sharing?
share?

For our affiliates” everyday business purposes — Yes No

information about your transactions and experiences

For our affiliates” everyday business purposes — No We Don’t Share

information about your creditworthiness

For our affiliates to market to you Yes Yes
(We only share if we receive
your express consent)

For nonaffiliates to market to you Yes Yes
(We only share if we receive
your express consent)

Federal law gives you the right to limit only:
» sharing for our affiliates” everyday business purposes - information about your creditworthiness;
* sharing for our affiliates to market to you; and
» sharing for nonaffiliates to market to you.

State laws and individual companies may give you additional rights to limit sharing. California
residents can review our California Privacy Notice located at
https:/ /www .lincolnfinancial.com/public/ general / privacy/ californiaprivacynotice.

Security of Information

We have an important responsibility to keep your information safe. We use safeguards to protect your
information from unauthorized disclosure. To protect your personal information from unauthorized
access and use, we use security measures that comply with federal law. These measures include
computer safeguards and secured files and buildings. Our employees are authorized to access your
information only when they need it to perform their job responsibilities. Employees who have access to
your personal information are required to keep it confidential. Employees are required to complete
privacy training annually.

Your Rights Regarding Your Personal Information

This Privacy Notice describes how you can exercise your rights regarding your personal information.
Lincoln complies with all applicable laws and regulations regarding the provision of personal
information. The rights provided to you in this Privacy Notice will be administered in accordance with
your state’s specific laws and regulations.

Access to personal information: You must submit a written request to receive a copy of your personal
information. You may see your personal information in person, or you may ask us to send you a copy of
your personal information by mail or electronically, whichever you prefer. We will need to verify your
identity before we process the request. Within 30 business days of receiving your request, we will,
depending on the specific request you make, (1) inform you of the nature and substance of the recorded
personal information we have about you; (2) permit you to obtain a copy of your personal information;
and (3) provide the identity (if recorded) of persons to whom we disclosed your personal information
within two years prior to the request (if this information is not recorded, we will provide you with the
names of those insurance institutions, agents, insurance support organizations or other persons to whom
such information is normally disclosed). We will send you notification within 30 business days if we
need additional time to respond to your request. If you request a copy of your information by mail, we
may charge you a fee for copying and mailing costs.

Changes to personal information: If you believe that your personal information is inaccurate or
incomplete, you may ask us to correct, amend, or delete the information. Your request must be in
writing and must include the reason you are requesting the change. We will respond within 30 business
days from the date we receive your request.

If we make changes to your records as a result of your request, we will notify you in writing and we will
send the updated information, at your request, to any person who may have received your personal
information within the past two years. We will also send the updated information to any insurance
support organization that gave us the information and any insurance support organization that
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systematically received personal information from us within the prior 7 years unless that support
organization no longer maintains your personal information.

If we deny your request to correct, amend, or delete your information, we will provide you with the
reasons for the denial. You may write to us and concisely describe what you believe our records should
say and why you disagree with our denial of your request to correct, amend, or delete that information.
We will file this communication from you with the disputed information, identify the disputed
information if it is disclosed, and provide notice of the disagreement to the recipients and in the manner
described in the paragraph above.

Basis for adverse underwriting decision: You may ask in writing for the specific reasons for an adverse
underwriting decision. An adverse underwriting decision is where we decline your application for
insurance, offer to insure you at a higher than standard rate, or terminate your coverage.

Your state may provide for additional privacy protections under applicable laws. We will protect your
information in accordance with these additional protections.

If you would like to exercise your rights regarding your personal information, please provide your full
name, address and telephone number and either email your inquiry to our Data Subject Access Request
Team at DSAR@Ifg.com or mail to: Lincoln Financial, Attn: Corporate Privacy Office, 1301 South
Harrison St., Fort Wayne, IN 46802. The DSAR@Ifg.com email address should only be used for

inquiries related to this Privacy Notice.

For general account service requests or inquiries unrelated to this Privacy Notice, please call
1-877-ASK-LINC.

*This information applies to the following Lincoln Financial companies::
pp g p

First Penn-Pacific Life Insurance Company Lincoln Life Assurance Company of Boston
Lincoln Financial Distributors, Inc. Lincoln Retirement Services Company, LLC
Lincoln Financial Group Trust Company, Inc. Lincoln Variable Insurance Products Trust
Lincoln Financial Investments Corporation (formerly The Lincoln National Life Insurance Company
Lincoln Investment Advisors Corporation) Lincoln Financial Insurance Agency Incorporated

Lincoln Life & Annuity Company of New York
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