
N E W  &  I M P R O V E D 12 updates

Calling
•	 One-click voicemail drop.  

Agents can leave a pre-recorded voicemail 
with a single click instead of waiting through 
the beep, so they spend less dead time on 
calls and move to the next lead faster.

Routing and Reliability
•	 Calls follow the priority order you set.  

Ring groups now respect your tier rules, so 
callers reach the right team more often.

•	 More control over where calls land.  
Teams can set how lead lists reroute, so fewer 
opportunities slip through.

•	 More accurate billing on recovered calls.  
Billing and reporting for reconnected calls line 
up correctly, which cuts down on time spent 
reconciling.

Intelligence and Analytics
•	 Benchmarks on scorecards.  

Scorecards now show how performance 
compares to peers and to the wider platform, 
instead of a number sitting on its own.

•	 Cost per application for ancillary products.  
You can now track what each ancillary-
product application costs, which gives a 
clearer picture of what drives revenue.

 

Reporting and Compliance
•	 Call quality scores on every call.  

You can now see quality stats directly in a call’s 
detail view.

•	 Clearer abandoned-call reporting.  
Abandon rate is measured more consistently 
and the trend is easier to read, which helps 
with staffing and pacing decisions.

•	 Calls and sales in one view.  
New trend views put call activity and sales side 
by side over time.

 

Scripts and Admin
•	 Scripts can now be deleted.  

You can now delete scripts you no longer 
need. Deleted scripts are soft-deleted, allowing 
them to be recovered if deleted accidentally.

•	 Search your phone numbers.  
The Numbers page now has search, which is 
faster for teams managing a lot of numbers.

•	 Tags on dashboard tables.  
Permanent tags now show in dashboard 
tables, making it easier to segment, sort, and 
oversee data.

See Page 2 for the latest fixes and stability 
improvements designed to keep your  
platform running smoothly. ↓



F I X E S  &  S TA B I L I T Y

Queue limits apply consistently. Caps and 
overrides on how many calls hit a queue now 
hold up reliably.

Fewer failures from odd phone number  
formats. The system handles unusual 
number formatting without dropping the  
call setup.

Compliance scoring keeps working on  
cut-off transcripts. If a transcript comes 
back incomplete, the compliance score  
still generates instead of failing.

Watch the 
Product Demo  
See the EnrollHere Complaint 
Management System in action. 
Watch the complete product 
demonstration to learn how AI-
powered complaint intake, workflow 
automation, and end-to-end 
complaint lifecycle management 
help insurance organizations simplify 
carrier complaint resolution and 
strengthen compliance.

▶ Watch Now on YouTube

The “who was on the call” columns 
are back. Compliance views again show 
participant identification, so reviews are 
easier to follow.

More reliable script uploads. Importing 
scripts from Word and PDF files works 
more consistently.

More stable script editing. Day-to-day 
edits to scripts are less likely to hit errors.

https://youtu.be/_GNNxo-jTXA
https://youtu.be/_GNNxo-jTXA

