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• NCRVoyix Support Hub provides a web 
interface which allows customers to 
create/manage Cases (Incidents), Work Orders 
(Service Requests), and access reporting.

• NCRVoyix Support Hub offers the ability to:
• Create new Cases and Work Orders

• View Cases and Work Orders along specific Sites and 
Contacts

• Update previous Open Cases with additional 
information

• Download and filter Case reports and dashboards

• Share information and subscribe to in-app 
notifications for status updates

What is NCRVoyix Support Hub
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How to access NCRVoyix Support Hub
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• From the MyNCR Homepage, click on the square applet named, NCRVoyix Support Hub, under the Application tab:



Menu Items
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• Once you click on the NCRVoyix Support Hub applet, you will be redirected to the Homepage for the platform.

• In the page header, there are several navigation tabs:

• Home: Home Page, select to navigate back to Home

• Cases: Access and view your Cases, previously called ‘Incidents’

• Accounts: View and navigate to the Accounts you have access to

• Contacts: View and navigate to the Contacts you have access to

• Work Orders: Access your Work Orders, previously called ‘Service Requests’

• Reports: Access and download pre-created Reports

• Dashboards: Visual representations of multiple reports available to filter and download

• These tabs offer distinct list views and page layouts containing relevant information based on the specific tab.



NCRVoyix Support Hub Tile Options
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Note: Depending on your 
permission set, you may not see 
the ‘Create Case’ tile.



1. View Cases
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• Once this tile is selected, you will be directed to a ‘Cases’ list-view. List Views are filtered lists of data, 
and they are a quick and easy way to provide an overview and access to records.

1. Select the dropdown to view other available filtered lists.

2. Use the Search Bar to search for a record within the List.

3. Select any column header to sort by that field.
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1. Case Page Layout
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• When you select a specific ‘Case Number,’ the 
Case’s page layout will open.

1. Highlights Panel contains frequently 
referenced information about a record.

2. Case Detail contains all available Case 
information

3. Chatter is a collaboration tool used to 
communicate with NCRVoyix on Cases

4. Related contains related Files and Work Orders  

5. Action Buttons: Edit the record or Follow to 
receive alerts on key record changes
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2. Cases Dashboard
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• Once this tile is selected, you will be directed to a ‘Dashboard’ list-view. Make your way down the 
side-panel to the ‘Shared with Me’ button. 

1. Select the ‘Shared with Me’ button to view shared dashboards.

2. Navigate to ‘NCRVoyix Support Hub’ folder to access templated dashboard(s). 

3. Select ‘Case Dashboard’ to access the specific dashboard.

1
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2. Cases Dashboard
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• When the ‘Case Dashboard’ is selected, a 
visual dashboard of up-to-date case 
information is displayed.

1. Filters: Select the drop-down to choose 
different values in each field to filter by.

2. Report Widgets: Access and view visually-
created reports. These are highly interactive, 
where you can select a specific box, point, 
percentage, etc. on the graph/widget to 
dynamically open a filter-report.

3. View Report: Select this to view the raw-data 
with no dynamic-filter attached. These can 
also be viewed from the ‘Reports’ navigation 
tab.

4. Refresh: Click this to refresh the dashboard 
with updated Case information

Note: This image is displaying test data from an administrator-view

1

4

3

2



3. Create Case
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• Once this tile is selected, you will be directed to the ‘Case Creation Form.’

Note: This image may be subject to change



3. Create a Hardware Case
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1. Select the problem Site (searchable by City, MCN, 
Site Number, etc.)

2. Type equals Hardware

3. Select No for a Hardware Dispatch (Service Request)

4. Enter Customer Ticket Number

5. Enter Priority

6. Provide Brief Description

7. Provide Problem Description

8. For File Attachments select Yes or No

• If Yes, a file-upload button will appear on the 
next window after selecting ‘Create Case’

9. Click Create Case
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3. Create a Software Case
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1. Select the problem Site (searchable by City, MCN, 
Site Number, etc.)

2. Type equals Software

3. Choose Software from drop-down

4. Enter Customer Ticket Number

5. Enter Priority

6. Provide Brief Description

7. Provide Problem Description

8. For File Attachments select Yes or No

• If Yes, a file-upload button will appear on the 
next window after selecting ‘Create Case’

9. Click Create Case
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4. Create a Work Order (Service Request)
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1. Select the problem Site (searchable by City, MCN, 
Site Number, etc.)

2. Type equals Hardware

3. Select Yes for a Hardware Dispatch (Service 
Request)

4. Enter Customer Ticket Number

5. Enter Priority

6. Provide Brief Description

7. Provide Problem Description

8. For File Attachments select Yes or No

• If Yes, a file-upload button will appear on the 
next window after selecting ‘Create Case’

9. Click Create Case Note: The ability to create a work order is granted based on specific permission 
sets. This process may not apply to you.
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4. Create a Work Order: Step 1
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Once the Case has been created, you will go to a dispatch process:

1. Asset Lookup: Type in the Asset that you would like to create a Work Order/Dispatch for.

1

Food Enterprise

1234 LLC



4. Create a Work Order: Step 2
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The next window involves selecting the serial number of the problem asset.

1. Serial Number: You may either select the drop-down for pre-populated serial numbers or you may override 
the drop by selecting Yes at the bubble switch and typing in your own serial number.

1
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4. Create a Work Order: Step 3
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The next window involves selecting the service level agreement that you would like to proceed with.

1. Service Level Agreement (SLA): You will have the option to choose to override your current SLA or continue with it as you proceed with 
this Work Order request.

2. Entitlement: This defines whether the asset is New-for-New or Out-of-Scope.

• New-for-New (NFN): Manufacturing shipped a new asset to a site, but it failed. The site has warranty and will receive a NEW 
replacement.

• Out-of-Scope (OOS): The asset does not have any warranty and the customer will need to pay for a replacement.
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4. Create a Work Order: Step 4
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The next window involves providing additional details relating to 
the problem asset.

1. Override Request Type: Select the request type from the 
drop-down (appears only if asset is neither NFN nor OOS)

2. Site Address: You will have the option to choose to 
override your site address or stick with the one provided.

3. HW Role: Select the Hardware role that the asset provides.

4. Config Details: Select the Hardware role that the asset 
provides.

5. Failure Reason: Select the failure reason pertaining to the 
asset.

6. Notes: Add any additional details you would like the 
Support Agent to know.
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4. Create a Work Order: Step 5
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• This window displays the summary of all 
the information that you have entered 
during the Dispatch Process.

• Please confirm to make sure you have 
entered all the details correctly.

Food Enterprise
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Note: This image may be subject to change



4. Create a Work Order: Finish
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Select ‘Next’ to finalize the Work Order process and view the newly-created record.



Thank you
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