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GETTING STARTED

Overview Mobile app Desktop app Logging in Headsets Requirements

Our app is packed with rich features made simple to use
on a mobile phone or computer

! T-Mobile Wi-Fi =

Jenny Anderson
03:32

%

audio output

2] -t

transfer [LIE S add to call

XK

record keypad highlight

Fix call quality

E Open caller info and workflows

Call recording

Securely record, document and
store calls that occur on any
mobile phone, desk phone,

or device.

SPOKE

5:19 PM
< Call Details

| Matt Hampton
Free Spoke call

0000

M@ Voicemail Transcription (Beta)

Transcribed voicemail
Voicemails are recorded,
transcribed, and sent to email,
making catching up on missed
calls easy.

1! T-Mobile Wi-Fi

CALL PARTICIPANTS:

Y Jenny Anderson
° Mike Hudson

Y Laura Gordon

Select conversation form >

Conference calling

If you’ve tried to start or join a
conference call on the move,
you’ll love one-touch mobile
conferences.

SPOKE PHONE USER GUIDE

a1 T-Mobile Wi-Fi T

Water Heater Sale >

Water Heater Sales

Use this form when taking a new sales order for a
Water Heater.

\ COLLECT WHILE CUSTOMER IS ON THE CALL

WATER HEATER MAKE

Select an option or enter a custom brand

WATER HEATER TYPE

Select an option

SIZE

Mobile forms

Create mobile-first forms to
collect data during an active
phone call.

Explore all our feature here
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Installing the Spoke Phone app on your
mobile phone

Step 1:
Download the app

Download and install the Spoke Phone app from the Apple App Store
or Android Play Store.

2 Download on the > [cagigel]
s App Store Google Play

Step 2:
Auto-updates

Set your phone to automatically update apps so you’ve always got
the latest version of Spoke Phone.

Step 3:

Login

This step requires your administrator to have sent you an invite to join
your company’s Spoke Phone account. Once you have been invited,
you will be notified by text message or email.

SPOKE SPOKE PHONE USER GUIDE

Welcome to Spoke!

A modern phone system for

the modern work force
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Installing Spoke Phone desktop app -

Mac OS

eoe © Spoke Phone 6.40.0

Spoke Phone

Just drag & drop!

“Spoke Phone” is an app

downloaded from the Internet.
Are you sure you want to open it?

spokephone.com

Show Web Page

Cancel

SPOKE

Step1
To download desktop app, go to

https://spokephone.com/download/
and click button to download
for Mac.

Step 2
Once downloaded, click to open.

Step 3
Click and Drag the Spoke Phone icon

to the Applications Folder.

Step 4
Open Applications folder locate the

Spoke Phone app and double-click
to launch.

Step 5
Click Open on pop-up asking for
confirmation to open.

Step 6
The app will open and prompt

you tologin.

Installing Spoke Phone desktop app -
Windows

Windows protected your PC

Windows protected your PC

Bl Spoke Phone Setup

‘5 SPOKE PHONE

Completing Spoke Phone Setup

Spoke Phone has been instaled on your computer

Click Finish to dose Setup.

[ARun Spoke Phone

SPOKE PHONE USER GUIDE

Step1
To download desktop app, go to

https://spokephone.com/download/
and click button to download
for Windows.

Bypass the Windows protector
screen, by clicking ‘More Info’.

Step 2
Select ‘Run anyway’.

Step 3
Select ‘Anyone who uses this

computer’ for who this application
should be installed.

Step 4
Click ‘Finish’ to complete the set-up.

Step 5
The app will then open and prompt

you to login.


https://spokephone.com/download/
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GETTING STARTED

BACK TO
TABLE OF CONTENTS

Overview Mobile app Desktop app Logging in Headsets Requirements < -
Logging in to the Spoke Phone app on your

mobile and desktop

Step1

If you are logging in to the Spoke Phone app on your mobile ensure

your phone is connected to 4g/5g data or wifi.

If you are using your desktop make sure its connected to wifi or 103 J—

plugged into the network.

Step 2
Open the app and follow the prompts.

Step 3
Select to sign in with email, SSO, or with phone number (see screen

on the right).

Step 4
Enter your mobile phone number, email address, or company name

for SSO to verify your account and log in (see screen on the right).

3

Sign in to Spoke Phone

SPOKE SPOKE PHONE USER GUIDE

< Search

Sign in with SSO

Enter your company's domain

to sign in.

YOUR COMPANY NAME
spokephond

Only letters, numbers, and hyphens can
be used

Change sign in method
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Recommended headsets

Sennheiser Circle SC 230 wired monaural headset
for desk phone

Please Note: the use of mono or Bluetooth
headsets, earphones, and other wireless headsets
are not recommended as they are not compatible
with the Spoke Phone desktop application and you
may experience quality-related issues.

SPOKE

e

Jabra Evolve 40 UC stereo headset

SPOKE PHONE USER GUIDE
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How to set up your headset on Mac

i Security & Privacy

SPOKE

Enabling microphone permissions

Step1
Search in the taskbar for Security

& Privacy, then Privacy, then
Microphone.

Step 2
Click on the lock in the lower

left-hand corner of the screen.
Enter your device password.

Step 3
Select Spoke Phone so that the

blue tick shows.

Step 4
Click on the lock again to make

changes. Plugin your headset, then
please make sure to reload your
Spoke Phone application to apply
the changes.

e 2B B 8 g

|

|

¢ @ = @ @ O

2 ® 0 = @

Select a device for sound output:

,,,,,

SPOKE PHONE USER GUIDE

Default set your headset

Step1
Open your System Preferences

and select Sound.

Step 2
Select your headset from the

sound Output list.

Step 3
Select your headset from the

sound Input list.

Step 4
Restart the Spoke Phone app.
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Setting up your headset on Windows
. S Enabling microphone permissions o o Sou Default set your headset

SPOKE

Step1
Open your Settings application.

Step 2
Go to Privacy, then Microphone.

Step 3
Toggle on the Microphone for

the device.

SPOKE PHONE USER GUIDE

@ App volume device preferences

Step1
Open your Settings application.

Step 2
Go to System then Sound.

Step 3
Select your headset from the sound

Output list.

Step 4
Select your headset from the sound

Input list.

Step 5
Go to Advanced sound options and

ensure that your Spoke Phone app
device preferences are correctly
selected.

Step 6
Restart the Spoke Phone app.

10
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Requirements

Optimized router

Spoke Phone uses VolP technology, to make phone calls over the
internet. So your internet connection needs to be good! Let’s get
started with your router.

e Spoke Phone recommends using a VOIP router which will prioritise
your call even when your network is experiencing high volumes

of traffic.

o Having fast wifi is only part of what you need because fast doesn’t
matter if your phone call is stuck behind other things.

e You must configure your router for VOIP - visit support.spokephone.com

to find out how.

o We like the Ubiquiti Unifi router.

Spoke desktop app - computer requirements

e 64-bit version of Windows 10+, or macOS 10.14+
e Minimum 8Gb of RAM
o Intel i5 dual-core processor or equivalent

*The Spoke desktop app is not supported on Linux or
Chromebook devices

SPOKE

Compatible mobile phones

Apple

«  Minimum O/S: iOS12 @&
e Minimum model: iPhone 7 or above

Samsung

e Minimum O/S: Android 9

e Minimum model: Galaxy S8 or above and Note 8 or above

Google

e  Minimum O/S: Android 9

¢ Minimum model: Pixel 2 or above

Note: The Spoke Phone app can be installed on devices not listed
above. However, please note that we cannot guarantee optimal
performance on such devices nor are we able to fully provide
support for these.

SPOKE PHONE USER GUIDE 1
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Requirements

Network Bandwidth requirements

The following table lists the network requirements to deliver
reasonable audio quality.

Bandwidth (Uplink/Downlink)

Latency to nearest edge location <100ms

Jitter <10ms

Packet Loss

Firewall configuration

To access Spoke and Twilio, your firewall should allow outgoing TCP
and UDP traffic from your applications to both Spoke and Twilio’s
infrastructure and allow return traffic in response. Spoke/Twilio will
never initiate a connection to the client applications.

Therefore, the firewall should not allow externally initiated connections
back into the network.

SPOKE

How to test your network

Undesirable high latency on your network could be related to file
buttering, and translating to low call quality.

Test what’s causing traffic on your network by visiting Waveform
Bufferbloat Test page at https:/www.waveform.com/tools/bufferbloat

SPOKE PHONE USER GUIDE 12
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KNOW YOUR SPOKE PHONE TABLE OF GONTENTS
Contacts Setting Manage availability Personal voicemail < -
How the directory works

«l' T-Mobile Wi-Fi =

3:29 PM

Directory

INTERNAL

1!/ T-Mobile Wi-Fi =

INTERNAL

3:30 PM

Q Search name or phone number ><

EXTERNAL PERSONAL

1. Home

Contains custom conference
groups created by the user by
saving any ongoing conference
calls. These saved conference
call groups can then be
accessed and all participants
dialled in one tap.

SPOKE

2. Internal 3. External

Shows the full list of users, Search the directory for

call groups, and soft and contacts stored in your
deskphones present in the integrated CRM or imported
Spoke Phone web portal. Also contacts list.

shows who is on a call, busy, or

offline.

SPOKE PHONE USER GUIDE

4. Personal
Synch personal contacts
(optional).

14
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Contacts Setting Manage availability Personal voicemail < -

How to manage your profile from settings

Under the settings you can edit and manage your profile
information, see teams you have been included in, and list of number
you have been assighed to and much more.

«il! T-Mobile Wi-Fi & 3:42 PM ail’ T-Mobile Wi-Fi «il! T-Mobile Wi-Fi & 3:43PM p ail’ T-Mobile Wi-Fi 3:43PM
= Dial Pad < My Profile < Edit Profile
@ Lal;ra‘ v
G‘E);’do;\
’I a%: d3ef Laura Gordon PRIVATE CELL:
Sales Representative +1 415-555-1254 >
4 5 6 301
ghi ikt mno +1 A15-555-1254 ERiE Gt I {:;;r;:go;don@abc,com
7 8 9 laura.gordon@abc.com WORK EMAIL o8 DILE
pars. tuv wxyz Set me as Busy for: Available @ ' ' Sales Representative
USA LOCATION
* LOCATION
O # 15 MIN 30 MIN THR 2HR ALL DAY G )
¥ My devices >
Call quality: [0 vorce §
My availability >
O Note to self
N ‘@ My voicemail >
@ E KQ‘ §§§ X Cancel My call quality >
1. Tap on the person icon 2. Tap ‘Settings’. 3. Tap on any of the orange text 4. Edit and manage your
located at bottom of screen. to edit profile. profile information.

SPOKE SPOKE PHONE USER GUIDE 15
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To set up automated offline hours:

a1l T-Mobile Wi-Fi & 6:04 PM

< Availability settings

Auto-availability

Offline

I'm offline on weekends

I'm offline between these hours

From 9:00 PM
To 7:00 AM

Out of office

I'm on vacation

Go to the Spoke Phone app on your phone.

Tap Settings to go to My Profile.
Tap My Availablity from options listed.
Set your offiline hours.

ok wObh=

Note: See previous page for step by step instruction on how

to navaigate to My Profile.

SPOKE

Tap on the person icon at the bottom of the app.

Availability status definitions:

il T-Mobile Wi-Fi & 45% @ )

Set me as Busy for: Available @

Call quality: [0 vorce §
O Note to self
& Settings

X Cancel

Availability Type of call you may receive Notification
Offline No call types No notifications
Busy Direct call to you from colleagues All notifications

in your internal directory

Calls that your colleagues have
answered and transferred to you

Available ® All call types All notifications

SPOKE PHONE USER GUIDE ]6
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Contacts Setting Manage availability Personal voicemail < -

Set up a personal voicemail greeting

il T-Mobile Wi-Fi & 3:42 PM il T-Mobile Wi-Fi & il T-Mobile Wi-Fi & 3:43 PM g a1l! T-Mobile Wi-Fi & 6:43 PM
S Dial Pad < My Profile < My voicemail
& Voicemail greeting
Record a personalized voicemail greeting
CURRENT GREETING:
,I 2 3 » o000 0:04
f Laura Gordon
abe e Shles Represantative Record new voicemail greeting
4 6 6 301 EXT #
ghi jkl mno
+1 415-555-1254 PRIVATE CELL ' . . L
Voicemail transcriptions
7 8 9 laura.gordon@abc.com WORK EMAIL Set which voicemail transcriptions you'd like
pars tuv wxyz Set me as Busy for: Available @ sent to your email
USA LOCATION . . y
* O # — p— 1 BR — VDAY Email me when | get a voicemail )
N My devices > Email me when a call group | belong
Call quality: [0 vorce § to gets a voicemail
My availability >
8 _Noteto self Default ring time
My voicemail > . .
\o ‘ Set the default ring time before personal
voicemail picks up
o 32 My call quality >
@ E e o3 5 iGanicel RING TIME (IN SECONDS)
H ¢ H t ¢ H HE 3
1. Tap the personicon at 2. Tap ‘Settings’. 3. Tap ‘My voicemail’. 4. Select ‘Record a new
. . . s
the bottom of the app. voicemail greeting’.

SPOKE SPOKE PHONE USER GUIDE 17
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Contacts Setting Manage availability Personal voicemail < >

Set up a personal voicemail greeting

«1il T-Mobile Wi-Fi = 5:05 PM ® 90% (@m a1l T-Mobile Wi-Fi & 6:43 PM

Call from Spoke Phone < My voicemail

+61 488 825 510 Voicemail greeting

ﬁ REETING:

Voicemail transcriptions

Record voicemail

Press call now to record your new voicemail
greeting. Email me when | get a voicemail

Email me when a call group | belong
to gets a voicemail

Cem T oefaut g tme

Cancel

5. Once the record voicemail 6. Once you answer the call, 7. To replay your recorded
pop-up appears, tap call now. follow the voice prompts to message, go to my voicemail
You will then receive a call from record your personal voicemail and tap on the play button.
Spoke Phone. greeting.

SPOKE SPOKE PHONE USER GUIDE 18
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Set wait time before the voicemail
message starts

Follow the steps below to control how long a caller waits before your

personal voicemail kicks in.

il T-Mobile Wi-Fi &

il T-Mobile Wi-Fi & 3:43 PM

< My Profile

Laura Gordon
Sales Representative

301

+1415-555-1254

PRIVATE CELL

laura.gordon@abc.com ORK EMAIL
Set me as Busy for: Available ®
USA LOCATION
15 MIN 30 MIN 1HR 2HR ALL DAY
My devices >
Call quality: [ o voic: §
My availability >
O Note to self
‘@ < My voicemail ’ >
X Cancel My call quality >
1. Tap the person icon at 2. Tap my voicemail.
the bottom of the app, then tap
‘Settings’.

SPOKE

il T-Mobile Wi-Fi & 6:43 PM

< My voicemail

CURRENT GREETING:

p o000l

Record new voicemail greeting

Voicemail transcriptions

Set which voicemail transcriptions you'd like
sent to your email.

Email me when | get a voicemail

Email me when a call group | belong
to gets a voicemail

Default ring time

Set the default ring time before personal
voicemail picks up

RING TIME (IN SECONDS)

30

SPOKE PHONE USER GUIDE

3. Look for ‘Default ring time’
and tap on the arrow.

Ring time (in seconds)

20

v 30

40

50

4. Choose a default time.

19
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Send personal voicemail to email

When someone leaves you a voicemail it is transcribed so you can
read and/or listen to the message in the Spoke Phone app. You can
also have the voicemail emailed to you so you can read and listen to
the voicemail from your email.

You can choose to send personal voicemail to your email, as well as
voicemails left for any call group that you belong to. Remember that
call group voicemail is sent to everyone in the group, not just to you.

Follow the instructions to configure your voicemail to email settings:

Step1
Tap the person icon at the bottom of the app, then tap ‘Setting’

Step 2
Tap my voicemail

Step 3
Under Voicemail transcriptions, you will see two options:

e Email me when | get a voicemail
e Email me when a call group | belong to gets a voicemail

You can toggle either option on, or you can toggle them both on.

SPOKE

a1l T-Mobile Wi-Fi & 3:43 PM

< My Profile

a1l T-Mobile Wi-Fi & 6:43 PM

< My voicemail

Laura Gordon
Sales Representative

My devices

My availability

My voicemail

My call quality

SPOKE PHONE USER GUIDE

Voicemail greeting

CURRENT GREETING:

» ooof

Voicemail transcriptions

4

Email me when | get a voicemail

Email me when a call group | belong
to gets a voicemail

Default ring time

20
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CALLS AND MESSAGING TABLE OF GONTENTS

Outbound calling options Desktop click-to-call Receive a call Features during a call Transferring a call Conference calling < -
Team chat Record in-person Business SMS

Call teammates from your internal directory

w1’ T-Mobile Wi-Fi = 6:43 PM ail’ T-Mobile Wi-Fi 6:43 PM p «il! T-Mobile Wi-Fi & 6:43 PM ail’ T-Mobile Wi-Fi 6:43 PM
S Directory Directory < Customer Support Directory
INTERNAL EXTERNAL INTERNAL EXTERNAL INTERNAL EXTERNAL
ABC Heating Co. - -
(650) 822-1060
@ 18 of 28 people available n ° Customer Support an N ° Customer Support an N
2 of 5 people available 2 of 5 people available
A >
b b 2 Customer Support b G
Adam Witman E ) E Call group ) E
Offline F Damian James F Damian James F
N ® 2 of 3 people available N
G On another call G| On another call G|

® Amanda Wright | . | = I
Available J J J

K " K| K

" L —p o FErikVallenholm L e call  conference voicenote message  record —) L
M Available M M

Carl Hampton N N N
< J <
R ailable ° Erin Mallord oin group ° Erin Mallord
Available Available
Carmen Lopez R ~ R 219 XT # ~ R
Busy S § S i S
T l T l T
Front Desk [l 3 o e Front Desk [l
+64 5-555 1234 DIRECT DIAL
Charles Law Spoke Phone Spoke Phone
On vacation, back Monday
. ChrisPham e 3 OF MEMBERS e
Available ° Gabriel Levy ° Gabriel Levy
Available 2 # CALLERS PRESS FOR GROUP avalehle
® Christine Brown

Available

Group members

B © & A& ® B © & A& ® , B © & A& ®
1. Open the Directory in the app, 2. Scroll down to find your 3. Tap on a contact to view all 4. Or, swipe left to quickly
and stay on the internal tab. teammate. details and options. access the Call button.

SPOKE SPOKE PHONE USER GUIDE 29



CALLS AND MESSAGING TABLE OF GONTENTS

Outbound calling options Desktop click-to-call Receive a call Features during a call Transferring a call Conference calling < -
Team chat Record in-person Business SMS

Call your own contacts from the personal directory

«1!' T-Mobile Wi-Fi = 6:43 PM 2 «1/' T-Mobile Wi-Fi = 6:43 PM a1l T-Mobile Wi-Fi &

Directory Directory < AnneClark

EXTERNAL PERSONAL EXTERNAL PERSONAL

Abbey Manning Abbey Manning

Allen White [c Allen White IC Anne Clark
Amanda Wilson v Amanda Wilson v ° @ Q @
‘J ‘J call  conference message record
Anne Clark f —} « e 0 ’f _’
N N +64 5-555 1334 DIRECT DIAL
Ashley Lewis Ashley Lewis
anne.clark@gmail.com
Avery Hill z Avery Hill z
. y Australia LOCATION
Dan Scott Dan Scott .
+ Show call history
Darren Jones Darren Jones
B © = o ¥ B © = o ¥
1. Open the Directory in the app, 2. Tap on a contact to open 3. Contact profile
and swipe left on the sliding contact profile or swipe left to
bar at the top and tap on the quickly access the call button.

Personal tab to see list of your
personal contacts.

SPOKE SPOKE PHONE USER GUIDE 23
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Outbound calling options

Team chat Record in-person

Desktop click-to-call
Business SMS

Receive a call Features during a call Transferring a call
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Conference calling

Call shared company contacts from the external directory

1’| T-Mobile Wi-Fi & 3:30 PM

Q Eﬂmnh name or phone number X

INTERNAL EXTERNAL PERSONAL

Allen Daily

1Ma

Phone: 615555 0651

Amelia Jackson

(CRM Support)

Avery Miller

tor of ons at Greentalk

Blake James

Cor

ager at Dram Shop

Phone: 61E

Bobby Jones

Marketing Dire

Phone: 61555

Caitlin Garcia
Execut

esident at R.E.D.C

Phone: 615555 0192

000

0988
635

B © & A

1. Open the Directory in the app,
and tap on the External tab to
access shared company contacts
from your integrated CRM.

SPOKE

46% @) il T-Mobile Wi-Fi &

X

£ Mike Ownes

EXTERNAL PERSONAL

Results for "Mike

Mike Ownes

Owner & Group
A 615555 06! .

bile 550 Mike Ownes

Owner at Ownes Property Group

Mike Phillips
o ° @ e @
Mike Smith l call conference message  record
Vice President at EVC
Phone: 615555 4576 +64 5555 0651
Mike 7enner

o : mike@ownesproperty.com

“Mike" Mike's \

Australia

+  Show call history

2. Tap on the magnifying glass
icon and start typing to search.
You can search by contact
name, phone number, company
name, job title, or email address.

3. Tap the contact name to
access all options and view
more contact details.

SPOKE PHONE USER GUIDE

1! T-Mobile Wi-Fi 3:30 PM 46% @ )

Q Eﬂmnh name or phone number X

INTERNAL EXTERNAL PERSONAL

Allen Daily

at Dayglow

Phone: 615555 0651

Amelia Jackson

(CRM Support)
ons at Greentalk « °
20

Blake James

Commun nager at Dram Shop

Phone: 61

Bobby Jones
Marketing Dir S\

Phone: 61555

Caitlin Garcia

Executive Vice President at R.E.D.C.

4. Or, swipe left on the contact
and tap the call button to
initiate a call.

24
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Conference calling

Call local or international numbers from the dial-pad

w11/ T-Mobile Wi-Fi = 6:43 PM w11l T-Mobile Wi-Fi & 7:09 PM a1l T-Mobile Wi-Fi 7:10 PM
S Directory S Dial Pad S Dial Pad
INTERNAL EXTERNAL
| ® ! ®
ABC Heating Co.
650) -1060 Complete the number to call
@ 18
A
Adam Witman 7 abe def abe def
Offlint F
G
o AmandaWright A 4 5 6 4 5 6
arenke J ghi kI mno ghi kI mno
K
C l —’ _’
M
° Carl Hampton 7 8 9 7 8 9
able pars tuv wxyz pars tuv wxyz
Carmen Lopez R
Su s * *
- 0 # #
Charles Law M
On vacation, back Monda
° Chr|§ Pham
Available
o Christine Brown | 9 | &

g o = A

ailable 23
e m o = -

2. Or, tap and hold, then release
to paste a number copied to your
clipboard. Remember to include
area code if applicable.

3. When making international
calls, tap and hold the Zero (0)
key to bring up the + symbol
needed to complete the
universal format for international
call dialing.

1. To manually dial a number,
tap on the dial-pad icon on the
bottom-right corner of the
screen. And type in the

phone number.

SPOKE PHONE USER GUIDE

SPOKE

a1l T-Mobile Wi-Fi 7:11PM

= Dial Pad
5035550912 &

LR
i a2
L8 2
* 0 #

4. Once you have typed in the
number in the correct format,
the dial button will turn green.
Tap the green dial button to
start calling.
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Outbound calling options Desktop click-to-call Receive a call Features during a call Transferring a call Conference calling < -

Team chat Record in-person Business SMS

How to choose an outbound caller ID as you make a call

a1l T-Mobile Wi-Fi & w11l T-Mobile Wi-Fi = «nll T-Mobile Wi-Fi =

£ Mike Ownes

Jenny Anderson
Call quality: [ 1o vorce +64 5 555 0680

Decline Answer
Select number to call from:

Mike Ownes +645 555 0680
Owner at Ownes Property Group

o @ +64 5555 3829

Pnference message record

+64 5555 4567

+64 55557890

+64 55552345

Australia

+64 5 555 0987

+64 55558765

1. Tap and hold the call button 2. After holding for ~1 second, 3. As soon as you select a Note: Only for external calls.
for ~1second. the call options screen will open. number, the call will start using
Select the number you wish to the caller ID you selected. For more information, please
use as your caller ID. refer to this article for How to

Set Up Outbound Caller ID

SPOKE SPOKE PHONE USER GUIDE 26
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Team chat Record in-person

Transferring a call

BACK TO
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Conference calling

How to make click-to-dial calls on your desktop

e % : co
- S e e .
S5 spoke pHoNE Sotions  WhySpoke Itegratons Resourcs P == S5 spoke pHoNE -
Contact Sales
= =] £ =
(650) 822-1060 (02) 8776-3322 (09) 888-0680 (20) 3322 1971 (650) 822-1060
Let us solve your unique problems
Get a personalized demonstration with one of our experts
1. Click on a web enabled phone number on a webpage.
i
Spoke Phone’.
eo0e + o
5
S SPOKE PHONE Solutions v WhySpoke Integrations  Resources v Pricing

Contact Sales

(650) 822-1060 (02) 8776-3322 (09) 888-0680

United States Australia New Zeoland

Let us solve your unique problems

Get a personalized demonstration with one of our experts

105 Open caller info and workflows @

3. The number will dial from Spoke Phone desktop app.

SPOKE PHONE USER GUIDE

SPOKE

WhySpoke  Integrations  Resources v Pricing

Contact Sales

BaE =2

(02) 8776-3322 (09) 888-0680 (20) 3322 1971

Australia New Zeoland ted Kingdom

Let us solve your unique problems

Get a personalized demonstration with one of our experts

2. A pop-up will appear. Select and click ‘make a call from
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Outbound calling options Desktop click-to-call Receive a call Features during a call Transferring a call Conference calling < -
Team chat Record in-person Business SMS

Receiving a call

11:23 9

Emily Marshall to me B v Direct call to me Emily Marshall =
8 Spoke Phone Audio... tome

vaienaar nNews vveawner rnotograpny E m i |y M a rS h a | I — 3\
Decline J Accept l

Maps Reminders ..[ExUtile2iti... Calculato

Emily Marshall to me

=

A team mate is calling you

Remind Me

slide to answer

Locked screen on iPhone Unlocked screen on iPhone Locked screen on Android Unlocked screen on Android

Note: Answer screen will vary on
different phones models.

SPOKE SPOKE PHONE USER GUIDE 28
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Receive a call Features during a call

Transferring a call

BACK TO
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Conference calling < -

Transfer call
Three different types of
‘transfer’ actions.

Record call
Securely record, document
and store calls.

Fix call quality
Improve call quality
during a live call.

SPOKE

Features during a call

all ¥ @m)

Call to your DDI

Jenny Anderson
03:48

I )

hold speaker

(4 2] p-=1

transfer contacts conference

(oo Y

highlight

Fix call quality

Iy Open caller info and workflows

SPOKE PHONE USER GUIDE

Conference calling
Add others during a call for
instant one-touch mobile

Call highlight
Capture and tag important
things you hear on calls and

Workflows

Create mobile-first forms
to collect data during an
active phone call.

Note: Not available
on desktop.
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Outbound calling options Desktop click-to-call

Team chat Record in-person Business SMS

Receive a call

Features during a call
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BACK TO
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Transferring a call

When you transfer a live call, Spoke Phone gives you three different

types of ‘transfer’ actions to choose from.

Transfer

Description

The direct Transfer option will imme-
diately end your call and start calling
the colleague you selected. When your
colleague answers, they will be talking
to the original caller.

SPOKE

Announce then transfer

The Announce then Transfer option
will keep the original caller on hold
while connecting you with the col-

league you are transferring the call to.

This allows you to privately brief your
colleague, then connect the call and
leave, or, connect the call and stay for
a 3-way conversation.

SPOKE PHONE USER GUIDE

Send to voicemail

The last option is to Send (the caller)
to voicemail. This allows the caller to
leave a direct voice message for that
specific person, without disturbing
your colleague by ringing their phone.
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Team chat Record in-person

Desktop click-to-call
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Receive a call

Features during a call
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o

Conference calling

How to transfer a live call

«1!! T-Mobile Wi-Fi =

Jenny Anderson
03:32

I X

hold audio output

2] -

[LETE add to call

¥ 4

record highlight

Fix call quality [

E Open caller info and workflows

1. If your phone screen is locked,
unlock your phone. Tap the
transfer button on the call
screen.

SPOKE

1| T-Mobile Wi-Fi =

ABC Heating Co.

Adam Witman
o Amanda Wright
o CarlHampton —)
Carmen Lopez
Charles Law
o Chris Pham
o Christine Brown
Colin Nanki
Conference Room A I

2. This will load a list of your
colleagues in the Internal
directory. Scroll down to the
relevant person and tap
Transfer to.

1! T-Mobile Wi-Fi &

Emily Morgan
Sales Representative

Transfer

Announce then transfer

Send to Voicemail

Cancel

3. A screen will pop up giving you
options to: Transfer, Announce
then Transfer, or Send to
Voicemail. Select from the list of
available transfer options.

SPOKE PHONE USER GUIDE

Transfer

Your call will end and the original
call will be connected to your
colleague.

Announce then transfer

You will be connected to your
colleague while the original caller
remains on hold.

Send to Voicemail

Your call will end and the original
call will be connected to your
colleague’s direct voicemail.

More, next page >
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BACK TO

TABLE OF CONTENTS

Outbound calling options Desktop click-to-call Receive a call Features during a call Transferring a call Conference calling < -
Team chat Record in-person Business SMS
How to transfer a live call
«1!! T-Mobile Wi-Fi & o1/ T-Mobile Wi-Fi 6% «1!! T-Mobile Wi-Fi &
Emily Morgan_
Emily Morgan Emily Morgan Salesfe,ﬁrjiir‘fatwe
Sales Representative Sales Representative
@ Available @ Available
Calling...
Cancel Cancel
4. When you are ready to take 5. Or, tap Connect & Stay to take
the caller off hold, tap Connect caller off hold and have a 3-way
& Leave to connect the caller to conference call with the original
your colleague and leave the call. caller and your colleague.
SPOKE SPOKE PHONE USER GUIDE 32
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Team chat Record in-person Business SMS

Start a conference call

Starting a conference call is easy and can be done from any directory:

w11/ T-Mobile Wi-Fi = 6:43 PM %@ ) w11 T-Mobile Wi-Fi = 6:43 PM il T-Mobile Wi-Fi & 6:43 PM il T-Mobile Wi-Fi =

Directory Directory Directory

INTERNAL EXTERNAL

Add Participants

INTERNAL EXTERNAL INTERNAL EXTERNAL

ABC Heating Co. ABC Heating Co. £ INTERNAL EXTERNAL

650) 822-1060 650) 8 060

@ 18 of 28 people available . ailable " ® F:ustomer Support =% A >
A : A : 2gi>peopleavalal 2 , Deandre Thomas A
Adam Witman , Adam Witman , ' , 7 o c
offlin F offlin F Damian James E b
G G On another call G - F
° Amanda Wright A ® Amanda Wright A . i ° /Eym}:!){l“z\llorgan Calling... G
o — | . =00 e T s B
o CarlHampton N o CarlHampton N ) N . ‘ ,ﬁ
ailable ailable ° Etlhtdéllord N
(?érmen Lopez R (?érmen Lopez R . ; ° r"?’: ‘A'gentQmm“:
Charles Law Charles Law Fr‘?r:tDesk |} 5 T
o s A ,\ . Qgr‘eth Williams
° Chris Pham ° Chris Pham : ) o
Available Available ° Gabn‘el Levy
Christine Brown ® Christine Brown [ ) ’I’rer‘m“e}v‘?ooker
@ PR B ©o = 2 # B o = 2 B8 2 %
1. Open the Spoke Phone app 2. Use the the sliding bar at the 3. Search for the initial contact 4. Next, add other parties by
and tap Directory icon located at top to navigate to the relevanttab  (or group) and swipe left to tapping add to call. This will
bottom of screen. (internal, Personal, or External) access the action keys. And tap dial in those contacts with no
the conference call button to disruption to the ongoing call.

start the call.

SPOKE SPOKE PHONE USER GUIDE 33
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Business SMS

Receive a call
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BACK TO
TABLE OF CONTENTS

o

Conference calling

Turn an ongoing call into a conference call

Follow the steps below to turn any on-going call into a conference call.

«1!! T-Mobile Wi-Fi =

Jenny Anderson
03:32

2] -

transfer [LETE add to call

Qo s W 4

record highlight

Fix call quality [

E Open caller info and workflows

1. Open the Spoke Phone app.
If your phone is locked, unlock
the screen, and tap on the
Add to Call button.

SPOKE

«1/' T-Mobile Wi-Fi = 6:43 PM 38%@ )

S Directory

INTERNAL EXTERNAL

ABC Heating Co.

Adam Witman

Amanda Wright

Carl Hampton
Carmen Lopez
Charles Law
Chris Pham

° Christine Brown

B © & A

000
0988
638

2. Contacts can be added from
any of your directories.

astl T-Mobile Wi-Fi =

= Add Participants

INTERNAL EXTERNAL

° Deandre Thomas e

. Emily Morgan
o Engineering : Add to call [
L
° Flex Agent Q Add to call
S Gareth Williams Add to call
° Irene Booker Add to call
o %

3. Scroll to find the contact

you want to add, then tap

Add to Call. Ringing will start
immediately and call will connect
when answered.

SPOKE PHONE USER GUIDE

asil T-Mobile Wi-Fi =

=) Dial Pad
&)
1 2 &)
abc def
4 5 6
ghi ikl mno
/ 8 9
pars tuv wxyz
* o) #
o HH
3 <+

4. If you need to add a contact
who is not in your directory, tap
the keypad + icon, then dial any
number and tap Add to Call
button.
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Transferring a call Conference calling < -

Create custom conference groups

When you call a custom conference group Spoke Phone will automatically
dial and conference everyone in the group. Follow the steps to create a
custom conference group for your regular meetings, project calls etc.

astl T-Mobile Wi-Fi =

asil T-Mobile Wi-Fi =

«1!! T-Mobile Wi-Fi =

Jenny Anderson
03:32

Group Name

a1l T-Mobile Wi-Fi & 6:44 PM 38% @ )

S Directory

INTERNAL

Prep Team
* CALL PARTICIPANTS:
audio output
° Eric Gordon
2] -
o Susan Crawford — —
transfer contacts add to call
Qo ., Select conversation form >
record highlight
Fix call quality
n rinfo and workflow: A 938
B Open caller info and workflows ™ gl @ KQ. &8
1. On a call tap ‘Open caller info 2. Select ‘Save as group’ button 3. Name the Group and 4. Conference group contact will
and workflows’ at top left click Save. save to your Home Directory.

SPOKE SPOKE PHONE USER GUIDE
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CALLS AND MESSAGING

Desktop click-to-call
Business SMS

Outbound calling options Receive a call Features during a call Transferring a call Conference calling

Team chat Record in-person

How to send a chat message to your internal contacts

Spoke Phone’s Team Chat provides internal chat service for your entire team.

a1l T-Mobile Wi-Fi 6:43 PM a1l T-Mobile Wi-Fi & 6:43 PM «1/' T-Mobile Wi-Fi = 5:19 PM

«1!’ T-Mobile Wi-Fi = 6:43 PM

S Directory S Directory

< Erik Vallenholm < Eric Vallenholm

INTERNAL EXTERNAL INTERNAL EXTERNAL

ABC Heating Co.
(650) 822-1060
@ 18 of 28 people available

° Customer Support =%

2 of 5 people available
Erik Vallenholm

Adam Witman Developer

Offline F Damian James

Available ° F;abrigl Levy
Available
Christine Brown + Show call history
L I

)

B O = A

000

0988
638

B o = 2

2. Slide left to activate the menu
and tap the message icon.

1. Open your Spoke Phone app
and go to the Internal directory.
message icon.

SPOKE PHONE USER GUIDE

SPOKE

3. Or, tap on the teammate name
to open their profile, then tap the

G Onanother call S
° Amanda Wright A . :
Available J J
K ' K '
‘ r‘d « e P‘q . Hi, can you join a call tomorrow at
Carl Hampton N N 11:30am to talk through what is
L Jilable o ErinMallord 100365 EX needed for the project handover?
Available
Carmen Lopez z = T 605555 1034 S May 11 4:34 PM
- T T Yes, 11:30am work for me!
harles i Front Desk I
? artes; a‘w Spoke Phone erik.vallenholm@abc.com May 11 4:35 PM
Dn vacation, back Monda
: & Perfect! Talk then
° Chris Pham Australia

May 11 4:35 PM

4. Type a message, when finished
typing press the send arrow.
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Conference calling

Record in-person meetings

Spoke Phone’s face-to-face meeting feature records and stores conversations
that occur across a table when you’re sitting with your customer.

a1l T-Mobile Wi-Fi & 6:43 PM 38% @ ) a1 T-Mobile Wi-Fi

1! T-Mobile Wi-Fi = 6:43 PM 38% @ )

s Directory

< Erik Vallenholm

Recording face-to-face meeting

INTERNAL EXTERNAL

Erik Vallenholm
ABC Heating Co. 00:02

Erik Vallenholm
Developer
°

00

— call  conference messagd

Adam Witman

Amanda Wright audio output

O

record

Carl Hampton
contacts

© ¢

record highlight

Carmen Lopez
Charles Law
Chris Pham Australia

Fix call quality [

Christine Brown

B © ® A #

E Open caller info and workflows |:7|I

3. The normal on-call phone
screen will open to record the
meeting. When done, hang up
to end the recording.

2. Tap on face-to-face
recording icon.

1. Find the contact in the
External or Internal directory,
and tap to open contact card.

SPOKE PHONE USER GUIDE

SPOKE

Note: Face-to-face recordings
are exactly like phone calls in
that they create a call history,
you can complete mobile forms
during the meeting, and all of the
call data can be sent into CRMs
and other applications.
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Transferring a call Conference calling

How to send/receive SMS messages
on your Spoke Phone

Spoke Phone’s Business SMS allows Spoke Phone users to send and
receive business SMS messages using their Spoke Phone humber,
keeping personal and business SMS messages separated.

w1’ T-Mobile Wi-Fi = 5:19 PM % (@) w1’ T-Mobile Wi-Fi = 5:19 PM

Messages

=1 Messages i S

B & =& o

Note: SMS is restricted to 1:1 conversations between a Spoke Phone
user and an external party. Users are unable to group SMS.

If you do not have SMS enabled on your profile yet, you will see a
message and you will need to contact your company administrator,
requesting that SMS be added.

«1' T-Mobile Wi-Fi = 5:19 PM 85% @m) «1/' T-Mobile Wi-Fi = 5:19 PM 85% @)

< Jenny Anderson L 9

< New Message NEXT

6455558901

>

1. Open your Spoke Phone app
and tap the Message icon on the
bottom menu bar.

SPOKE

4. Tap on the new message icon
at the top right.

3. Enter a mobile phone number
or select a contact from your
directory.

SPOKE PHONE USER GUIDE

4. Type a message and when
finished press the send arrow.
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Call history

Call history contains a record of all outbound calls you have made,
all calls you have answered, as well as shared and direct calls that you
have missed.

The most important thing to understand about using your Call History

is the difference between missed team calls (calls to a call group)
and missed, direct calls (calls that are only for you).

w11 T-Mobile Wi-Fi & 3:30 PM

= Call History

Taylor Hawkins

Call to your direct line

Jessa Leone
Free Spoke Call

Dan Gordon
Free Spoke Call

Isadora Camper

Conference Call

Becky Daily
Free Spoke Call

Paige Murr
Free Spoke Call

B @ = 2o B
® o

SPOKE

SPOKE PHONE USER GUIDE

Direct calls

Direct calls are any calls made directly to you (not offered to anyone
else). This includes the following call types:

e CallstoaDDI/DID (any phone number assigned to your user)

o Calls to your extension number

o Direct calls from another Spoke Phone user in your organization

o Calls that have been answered by a colleague and manually
transferred to you

Your Call History will show you any direct calls that you have

answered, or missed. Direct, missed calls will not appear on anyone
else’s call history.
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How to access voicemail messages

1! T-Mobile Wi-Fi &

S Call History

1| T-Mobile Wi-Fi

S Call History

w1 T-Mobile Wi-Fi &

S Call History

«1'! T-Mobile Wi-Fi &

S Call History

Taylor Hawkins 4:44PM
Call to your direct line

Connected Conference call @ 4:44 PM

Jessa Leone 2:30PM
Free Spoke Call

Unanswered call @ 2:30 PM

Dan Gordon 1:24 PM
Free Spoke Call

Connected call @ 1:24 PM, spoke for 6 minutes

Isadora Camper Jun22
Conference Call

Connected conference call @ 3:10 PM

Becky Daily Jun22
Free Spoke Call

Unanswered call @ 1:20 PM

Paige Murr Jun21
Free Spoke Call

Conneg 44 PM,

spoke for 2 minutes
=2
[ ]

000
0000
666

1. Open the Spoke Phone app.

Tap on the clock icon to open
your Call History.

SPOKE

+ @ Taylor Hawkins

Call to your direct line

Unanswered Conference call @ 4:44 PM

Jessa Leone
Free Spoke Call

Connected call @ 2:30 PM, spoke for few seconds

Dan Gordon
Free Spoke Call

Connected call @ 1:24 PM, spoke for 6 minutes

Isadora Camper
Conference Call

Connected conference call @ 3:10 PM

Becky Daily
Free Spoke Call

Unanswered call @ 1:20 PM

Paige Murr
Free Spoke Call

Connected at @ 4:44 PM, spoke for 2 minutes

g @ = A

2. If you or any of your (call)
groups miss a call, and the caller
leaves a voicemail, you will see

a Voicemail bubble icon next to

that call record.

& Taylor Hawkins 12:17 pm

Call to your direct line ending 7584

Unanswered call @ 12:17 PM
email me

2:30PM ° o
call

voice note
@ Voicemail Transcription (Beta)

4:44PM

1:24 PM "Hello. Can you plese give me a call this morning?”
—) » ool 0:05
Jun22

Jun22

Jun 21

000
0000
666

3. To access that voicemail,

tap on the call record. You will
see the transcription for the
voicemail, and the option to play
it back.

SPOKE PHONE USER GUIDE

—

B Taylor Hawkins 12:17 pm
Call to your direct line ending 7584

U swered call @ 12:17 PM

@ Voicemail Transcription (Beta)

"Hello. Can you plese give me a call this morning?”

» ool 0:05

4. On the same screen, you can
tap the call button to call back
the caller. Or, send a copy of the
voicemail message to your email
by tapping email me.
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Team voicemail

When you are a part of a group contact and someone leaves a
voicemail to that group contact (i.e. sales team), everyone in that
group contact will receive the voicemail.

1! T-Mobile Wi-Fi & 46% @ )

S Call History

11| T-Mobile Wi-Fi 46% @ )

S Call History

B +1555-765-4567
Unanswered team call: Sales

Call @ 5:45 AM. Someone needs to call back

Jessa Leone Monday
Free Spoke Call

Connected ca 2:30 PM, spoke for few seconds

Dan Gordon
Free Spoke Call

Connected cal 24 PM, spoke for 6 minutes

Isadora Camper Jun22
Conference Call

Connected conference call @ 3:10 PM

Becky Daily un22
Free Spoke Call

Unanswered call @ 1:20 PM

Paige Murr Jun 21
Free Spoke Call

Connec

or 2 minutes

B @ = o

0000
666

1. Every team member that
belongs to the group contact
will receive the voicemail.

SPOKE

+1555-765-4567

Unanswered team call: Sales

Missed call @ 5:45 AM. Returned by Tommy Browne @ 6:00 *

® +555-765-4567 uesday
Unanswered team call: Sales

Call @ 5:45 AM. Someone needs to call back

Dan Gordon
Free Spoke Call

Connected cal 24 PM, spoke for 6 minutes

Isadora Camper Jun22
Conference Call

Connected conference call @ 3:10 PM

Becky Daily un22
Free Spoke Call

Unanswered call @ 1:20 PM

Paige Murr Jun 21
Free Spoke Call

Connec

or 2 minutes

B @ = o

0000
666

2. When the call is returned by a
team member, everyone on that
team can see who and when the
call was returned.

SPOKE PHONE USER GUIDE
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Mobile Forms

Your Administrator can create mobile forms within Spoke Phone
to present the Spoke Phone user with a mobile-first form to collect
data during an active phone call.

Mobile forms can be used to:

o Standardize the collection of call disposition codes and
associated data, or just apply your existing call wrap-up process
on your team’s mobile phones.

o Collect market insight data by prompting your teams to take the
opportunity to collect and record data whilst interacting with a
customer.

e Improve your customer relationships and maximize opportunity
by collecting key account information during or after mobile
phone calls. You may want to:

o

Capture details for a sales order
Prompt your sales team to capture qualifying questions
Capture critical business insights and account data

o

o

SPOKE

«1!! T-Mobile Wi-Fi =

Jenny Anderson
03:32

%

audio output

2] -

transfer [LETE add to call

Qo 4

record highlight

Fix call quality I

E Open caller info and workflows

1. Tap ‘Open caller info and
workflows’ at bottom of the

screen during a live call.

SPOKE PHONE USER GUIDE

a1l T-Mobile Wi-Fi & 6:43 PM

£ AnneClark

Anne Clark

call  conference message record

Australia

Fill out call wrap up for Anne Clark? [

2. Or tap on °Fill out call wrap
for (contact name)?’ prompt at
bottom of screen after call ends.
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Mobile Forms

il T-Mobile Wi-Fi & 6:43 PM 38%@ )

il T-Mobile Wi-Fi & 6:43 PM

a1l! T-Mobile Wi-Fi & 6:43 PM

< Call Details

< Select Conversation < Call Details Submit

Jane Miller 10:56 am MHW - Roofing Inspection Water Heater Sale >
Free Spoke call
You called @ 10:56 AM. No Answer

MHW - Water Heater Inspection
Water Heater Sales

°n: \(gx - pu . g RXL - At Risk Call Use this form when taking a new sales

email me order for a Water Heater.

‘ d IR~ inSLSale %, COLLECT WHILE CUSTOMER IS ON
THE CALL
RXL - Monthly account review WATER HEATER MAKE

RXL - Welcome Call
Select an option or enter a custom
brand

Rancher Crop Intelligence
WATER HEATER TYPE
Vertu Customer 360

Select an option
Water Heater Sale

SIZE

3. Underneath the action button, 4. Tap the mobile form name you 5. Here is a good example

tap Select conversation form. want to use. of Mobile forms. Learn more

about Mobile forms

SPOKE SPOKE PHONE USER GUIDE
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Call quality Network connectivity test Twilio Edge Location More help
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How to improve call quality during a live call

An unstable internet connection can affect your call quality. If this
happens while you are on a call, we recommend improving your call
quality by downgrading from HD mode to Carrier Calling mode.

To do this on a live call, follow the steps below:

w11l T-Mobile Wi-Fi = 5:05 PM

«1!! T-Mobile Wi-Fi =

1. Open your Spoke Phone app to
access the in-call options. If phone Call via 2degrees from

e is locked, unlock the screen. +61 488 825 510

03:32

2. Tap on the Fix call quality link to
* switch the call to Carrier calling
audio output mode.

e B -

transfer contacts add to call

3. The caller will hear a message
asking them to hold while we fix call

ys quality.

0
Qo H

record keypad highlight

Note: Fix call quality button is not

available on desktop.
.

E Open caller info and workflows

SPOKE SPOKE PHONE USER GUIDE

4. You will receive an incoming call
to your personal mobile. This call will
show as coming from your company
number.

5. Simply answer this incoming call
and you will be reconnected with
the original caller.

6. Your call is now being made
over the normal phone line and is
no longer reliant on good WiFi or
celluar/mobile data signal.

7. When you make or answer

your next call on Spoke, it will
automatically be back in HD (VolP)
Calling mode.
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Call quality issues on desktop application Other potential issues

The Spoke Phone desktop application provides a premium quality 99% of the call quality issues our customer’s experience are caused
of calling for Spoke users. However, Spoke Phone’s call quality is a by their own WiFi network. These call quality issues are typically

product of the network environment and computer operating system. resolved when the WiFi network has been configured and set up
according to Spoke Phone’s WiFi requirements. If you have ruled out
your network as a cause of poor call quality issues, we recommend
checking the list of other potential causes in the table below.

WiFi requirements

If you are using Spoke Phone with Fibre or NBN, with fast internet
speeds you should have reasonably good quality calls, most of the

. . . Potential causes How to test/resolve
time. In order to test this, you can use the following test to measure /
the quality of your network: Bluetooth/ We recommend a number of wired headsets for Spoke Phone.
wired headsets Bluetooth headsets are known to produce call latency issues

and are not recommended.

e Runthis DSL speed test, the same 2 times a day for one week.

SDK voice region Open the Spoke Phone app and tap the person icon.

Go to Settings > My call quality > Select closest voice region.
Ensure it is set to the geographically closest region.
Alternatively, you can try setting it to Global. This will use

e Overall: Minimum of an A result required some routing trickery to determine the closest region,
A . however about 1-2% of the time this is not reliable.

o Bufferbloat: Minimum of an A result required

¢ Quality: Minimum of an A result required

To determine a quality network, you’ll need the following results:

Forwarded calls If any of your company phone numbers are still with another
provider and are being forwarded to Spoke Phone, this will cause
To get excellent call quality on all your calls, and prevent missed call quality issues.
calls - we recommend you enlist the help of a local IT professional Test by having a colleague call you several times on the number
and get your WiFi and router configured to meet Spoke Phone’s WiFi W BRI R D I CEl Ve L ST A,
requirements for good call quality. Then have the colleague call you on any of your Spoke Phone

numbers, or simply make a call out from Spoke Phone, note any
call quality symptoms.

We recommend porting your numbers or setting up a net-
work-level diversion to resolve.

Out of date app Ensure you have the latest Spoke Phone application downloaded.
version
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More help

How to Run the Network Connectivity Test

This article discusses how to run the network connectivity test.
This is web-based and currently only available on desktop for Mac
and Windows.

sl T-Mobile Wi-Fi 6:43 PM 38% @)

< Call quality settings

Step1
Tap the person icon at the bottom

To minimise audio latency, Spoke will

All tests need to show a green tick. If you have any red X marks, you
will suffer from poor call quality and your IT department needs to get
these resolved.

automaticglly connectyou tc_) the qosest voic_e . —
R of the app, then tap ‘Settings”.
You're currently connected to Australia (Sydney). Gonnection O (i
stel! 2 Signalling servers reachable? @ Yes
SELECT CLOSEST VOICE EDGE LOCATION . Media servers reachable? ves
Tap My Call Qua"ty- Time to Media (ms) : 132
Australia (Sydney) > Jiter (min/avg/max) o 2007781/
Latency (min/avg/max) @ 41/58/208
Network connectivity test Ste 3 Packet loss @ 000%
Tap Start Test button. i g
Expected audio quality (MOS) @ 438
Note: Stay on the page while the test runs. This should take about
40-45 seconds. A copy of the results is sent to Spoke Phone.
SPOKE SPOKE PHONE USER GUIDE 48
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Set Twilio Edge Location for Spoke desktop app
Twilio Edge location improves call latency in the Spoke desktop app.
Follow the steps to set up Twilio Edge Location on for Mac and Windows.
«il! T-Mobile Wi-Fi & 6:43 PM 38%@ )
< Call quality settings
Step1
Sutomatically connect you t the losest voice Tap the person icon at the bottom of
o 2dige location from the st balow. . o2 the app, then tap ‘Settings’.
You're currently connected to Australia (Sydney).
SELECT CLOSEST VOICE EDGE LOCATION M
Tap My Call Quality.
Australia (Sydney) > . C Q Y
Network connectivity test Step 3
Click ‘Select close voice edge
location’ field and select closest
region.
SPOKE SPOKE PHONE USER GUIDE 49
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Need further help?
Visit our support portal at: Or contact Spoke directly:
https://support.spokephone.com/hc/en-us
AU: (02) 8776-3322

From the support portal you can also submit a request by tapping on NZ: (09) 888 0680
“Submit Ticket’ to access ticket submit form at: UK: (20) 33221971
https://support.spokephone.com/hc/en-us/requests/new USA: (650) 8221060

S SPOKE PHONE HOME SUBMITTICKET EN

Submit a request

=1
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THANK YOU

SPOKE
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