Fielo Loyalty Management fielo

A premier product of Fielo's Customer Loyalty suite

Build Loyalty at Scale, from First Purchase to Lifelong Customers

INNOVATE AND MANAGE

Al Loyalty Copilot

How can | increase member engagement this month?

< AIRECOMMENDATION

Incentive models,

badges, and
leaderboards

Customer LTV and
redemption rates

Based on your data, launch:

- Flash challenge: Triple points on purchases >$100
- Social referral bonus: Both parties get 500 pts
- Quiz & earn: Product knowledge = rewards

v/ ENGAGEMENT BOOST READY
Unified experience 3 tactics configured: Offers triggered by

across all customer Target: 2,340 active members real-time customer

h | Projected engagement lift: +42% behavi
channels Estimated revenue impact: +$89K ehavior

e Conversational Program Design e Continuous Optimization
e Autonomous Incentive Management e Performance Summaries

BUSINESS IMPACT

Prevent member
disengagement

More spend from Deploy in weeks
loyalty members vs. months

3x higher through
Al personalization

Fielo combines Al, behavioral frameworks, and real-time dashboards to
launch adaptive, highly engaging loyalty programs in days—not months.

Accelerate

sales@fielo.com | fielo.com



https://www.fielo.com/products/commerce-loyalty
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