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GOOGLE VOICE Al NOTE TAKING CREATES CALL RECORDS

OPERATIONAL SIGNAL

DOMAIN: DATA — Data Handling | CONFIDENCE LEVEL: Medium-High

INSTITUTIONAL DIMENSIONS:

Signal ID Platform Source

SIG-DATA-007 Link

Google Voice

CAPABILITY SHIFT

Google Voice now offers Al-powered note
taking for calls. The feature can record calls,
create transcripts, summarise key points and
organise action items. Action items are sent to
the caller through Gmail and stored in the Voice
app. This brings voice-call content into Al
processing inside Google Workspace.

ORGANISATIONAL CONSEQUENCE

Voice calls may now produce written outputs
that did not previously exist. A conversation in
Google Voice can become a transcript,
summary and set of action items. Some derived
content may then appear in Gmail, separate
from the original call context. This may affect
follow-up actions, attribution, retention and
what counts as the call record.

WHAT TO WATCH

e Al-generated action items appearing in
Gmail after Voice calls

o Staff relying on summaries instead of call
notes

o Call follow-ups attributed to Al-generated
action items

e Sensitive call content appearing in
summaries or transcripts

e Confusion about where the call record lives
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Status Date

Pilot 2026-06-26

WHY THIS MATTERS NOW

Al note taking has moved into a core
Workspace voice channel. Organisations
using Google Voice may need to treat
calls as a source of Al-generated outputs,
not only live conversations.

WHAT TO REVIEW

e Whether Al note taking is enabled for
Google Voice

e Participant notice and consent
requirements

e Who can access transcripts,
summaries and action items

e Whether retention and eDiscovery
processes cover Al-generated call
records

e Whether staff guidance explains how
to verify Al summaries

GOVERNANCE CONTEXT

This is a data handling and attribution
issue. Voice calls can now create Al-
generated outputs that may be retained,
forwarded or relied on later. Governance
may need to address what becomes the
official record, who can access it and how
Al-generated action items are reviewed.

Scope Boundary: This artefact translates observed
platform capability changes into operational
considerations. It does not constitute policy, legal
advice, or enforcement guidance.
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