
C O M PA N Y  O V E R V I E W

A  D I G I TA L  W O R K F O R C E  F O R  PAT I E N T  A C C E S S

Agentic AI for
patient access
SpinSci gives health systems a digital workforce of AI agents that

removes friction from every step of the patient journey, so you can

serve more patients, expand access, and drive revenue.

T H E  C H A L L E N G E

Health systems are being asked to serve more

patients with fewer resources than ever, and patient

access is where the strain shows first. Patients wait

on hold, repeat themselves across fragmented

systems, and give up before they get the care they

need. Contact center staff are overwhelmed by high

call volumes and repetitive, low-value work, driving

burnout and turnover. And every missed

appointment, unconverted referral, and unpaid

bill leaks revenue the health system cannot afford

to lose.

H O W  W E  D O  I T

SpinSci deploys AI agents trained exclusively on

patient access workflows. Together they cover the

full patient journey, from first contact to resolution.

✓ Autonomous AI agents resolve scheduling,

billing, referral, and pharmacy interactions end-

to-end, at any volume, around the clock.

✓ Assistant AI agents work alongside your staff

like trained co-workers, giving them full patient

context so every interaction is faster and

more effective.

Four solutions, one digital workforce
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U N D E R  T H E  H O O D

The Healthcare AI Fabric (HCAF)
Every SpinSci solution is powered by HCAF, an intelligence layer purpose-built for patient access

and integrated natively with your EHR and contact center systems. Most healthcare AI fails

because the data feeding it is messy, inconsistent, and not ready for AI reasoning. HCAF solves

the data problem first.

See it in action
Book a demo to see how a digital workforce of AI agents changes patient

access at your health system.

Book a demo
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W H Y  S P I N S C I

The deepest EHR and CCaaS integrations in the market

They are not add-ons. They are the foundation our AI is built on.

AI agents that reason, act, and collaborate

They understand context, intent, and patient history, and they own workflows from first contact

to resolution.

Nearly two decades exclusively in healthcare

We know where the friction lives and what it costs when patient access breaks down.

https://spinsci.ai/book-a-demo

