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Cookie Policy

Consent

When you visit this website for the first time, you will be shown a cookie banner which
provides information on the cookies which are being used on our website and buttons to
enable you to consent to the use of cookies, except essential cookies which do not require
your consent as specified below.

Who we are
This website, tclsolar.com, is operated by TCL SunPower.

For the purposes of this Cookie Policy, “TCL SunPower” means:
e TCL SunPower Global B.V. (Netherlands),
e TCL Zhonghuan Renewable Energy Technology Co., Ltd. (China), and
o theirrespective affiliates,

acting jointly as data controllers.

This website operates as a global landing page. Depending on your location, you may be
redirected to a local TCL SunPower website operated by a local entity, which will have its
own privacy and cookie notices.

What are cookies?

Cookies are created when your browser loads a particular website. The website sends
information to the browser which then creates a text file. Every time the user goes back to
the same website, the browser retrieves and sends this file to the website's server. Find out
more about the use of cookies on www.allaboutcookies.org.

We also use other forms of technology (such as web beacons and, in apps, software
development kits (usually referred to as SDKs) which serve a similar purpose to cookies,
and which allow us to monitor and improve our digital platforms. When we talk about
cookies in this Cookie Policy, this term includes these similar technologies. If you would
like more information about our privacy practices, please consult our Privacy Policy.

Types of cookies we use
We use the following categories of cookies on tclsolar.com:

e Strictly necessary cookies
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These cookies are required for the website to function and cannot be switched off. They do
not require your consent.

e Functional and performance cookies

These cookies help us improve or optimise the experience we provide. They allow us to
measure how visitors interact with digital platforms and we use this information to improve
the user experience and performance of digital platforms. These cookies are used to
collect technical information such as the last visited website, the number of pages visited
etc.

e Analytics cookies

These cookies allow us to measure and analyse traffic and usage of the website in order to
improve the user experience.

e Marketing cookies

We use these cookies to collect information about your browsing habits to make
advertising more relevant to you and your interests. They are also used to limit the number
of times you see an advert as well as help measure the effectiveness of an advertising
campaign. We may share this information with other parties who help manage online
advertising.

Details of the cookies used, their purpose, and retention periods are available via the
cookie banner.

Third-party cookies

Your use of our digital platforms may result in some cookies being stored that are not
controlled by us. This may occur when the part of our website you are visiting makes use of
a third-party analytics or marketing automation/management tool or includes content
displayed from a third-party website, for example, YouTube and LinkedIn. You should
review the privacy and cookie policies of these services to find out how these third parties
use cookies and whether your cookie data will be transferred to a third country.

Managing your cookie preferences
You can manage or withdraw your consent at any time by:
o clicking “Refuse all cookies” in the cookie banner, or
o clicking “Manage my cookie preferences” in the cookie banner or at the bottom of
the website.
Withdrawing consent does not affect the lawfulness of processing carried out before the
withdrawal.
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Contact Us
If you have questions about this Cookie Policy or our use of cookies, you may contact us
at:

SchumannstraBe 27, 60 325 Frankfurt am Main, Germany, at data-
protection@sunpowerglobal.com, and by phone at 0 800 000 798 0. Our DPO for
SunPower GmbH can be contacted at GermanDPO. sunpowerglobal@twobirds.com and
at Bird & Bird DPO Services SRL, Avenue Louise 235 Box 1, 1050 Brussels, Belgium.

TZE Renewable Energy Technology Co, Ltd; Building 1, No. 10 Haitai South Road, Huayuan
Industrial Zone (Huanwai), Tianjin New Technology Industrial Park, by phone at 86 022
23789766 or by emailing us at tze@tzeco.com

Changes to this Cookie Policy

We may update this Cookie Policy from time to time. The latest version will always be

available on this website.

Last updated: 30" January 2026
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