Problem Statement

People who want to read regularly struggle to maintain a comfortable
and continuous relationship with books because existing reading
platforms and book marketplaces increase cognitive load through rigid
goals, fragmented formats, and productivity-driven tracking. These
systems fail to adapt to real-life contexts such as limited time,
fluctuating cognitive load, and accessibility needs, causing reading to
feel mentally demanding rather than supportive and leaving physical
books underused instead of easily reused or exchanged.
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Empathy Map (Multitasking Reader)

(Student / working individual / night-shift worker)
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