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Al-powered Control for Your
Customer Communications




Customer Communications
Management, Reinvented

Customer communications have changed—and your approach to
managing them needs to change with them.

Today's customers expect personalized, relevant communications
delivered seamlessly across the channels they choose. As organizations
expand communication channels and increase personalization, content
volume and complexity grow rapidly—while traditional CCM processes
remain slow, manual, and resource-intensive.

To keep pace, organizations need a modern approach.




The Messagepoint Communications Cloud is an Al-powered platform
that enables business users to create, update, manage, and orchestrate
communications across print and digital channels—without heavy
reliance on IT.

Powered by MARCIE, Messagepoint’s proprietary Al platform, the
Messagepoint Communications Cloud leverages agentic, generative,
and traditional Al to automate the work of managing content, rules, and
communications—fundamentally transforming how communications
work gets done.

The result is faster execution, greater accuracy, and seamless delivery
of communications across all channels.

Work Automation

([ ]
Content Migration +** Content Optimization

b4 MARCIE Assist .

Intelligent Content Ingestion . . . Plain Language
Rationalizer Automation Insights Guidance Sentiment
Readability

Brand Compliance

Quality Assurance Translation
[ ] [ ]
MARCIEAssure Translation

Compliance checks for Translation Accuracy
Medicare Materials

MARCIE

MESSAGEPOINT AUTOMATION, RATIONALIZATION, AND CONTENT INTELLIGENCE ENGINE




Accelerate changes

Leverage intelligent content management and advanced Al to move faster, with less effort than you
ever thought possible.
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simplify change management and ensure
consistency and compliance across their
library of communications.

Avutomate the work of

managing communications *
with Al
MARCIEAssist™ is Messagepoint's agentic Al capability =% Updating Forsclosirs Hetics @ ox

that dramatically reduces the time and effort required o

to manage communications. Users simply describe to 130 days for Aaka borromers,
what they want to accomplish, and MARCIEASssist
intelligently executes supported actions across your
content, rules, data, and templates—while keeping
users fully in control. MARCIEAssist also provides
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‘0 I'll update the foreclosure timeline and apply
targeting for Alaska. Here's a preview of the changes:

Foreclosure Timeline Disclosure (Message - Alaska)

contextual guidance and insights to help users e
complete tasks faster and more confidently. FORECLOSURE TIMELINE NOTICE

Under applicable state law, foreclosure proceedings may begin after
your loan is 120 days past due. You have the right to request a review of
your account and explore available loss mitigation.

Every action MARCIEAssist takes occurs within strict

governance guardrails, is visible through a complete

audit trail, and can be reversed with built-in undo—so
you stay in complete control.
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Empower business users

Messagepoint was built on a simple idea:

customer communications should be managed - o

by the people who understand them best. From Messages

content creation through production processing, | ——
Ea Filter: All v messages which are Any State (notarchive) v with Any v content.

Messagepoint reduces dependence on IT through
its no-code and agentic conversational interfaces,

while maintaining the governance and control that
large enterprises require.

Variant finder Drlve effICIGHCY through
content sharing and
Select by Hierarchy
variation management
= SR In Messagepoint, content is managed as
v # Servicing Letters reusable components that can be shared across

N e — communications and channels. Make a change
once and apply it everywhere that content is
# ‘Clasad Avcoum used, eliminating redundant work and improving
» # Late Payment consistency. Patented Variation Management
extends that efficiency by enabling master
touchpoints to share content and formatting with
variants and sub-variants, dramatically reducing

templates under management.

“With Messagepoint, on a single application, we saved

six months of effort and S150K from our budget and
we were able to get the job done within a week.”

— VP of Marketing Operations, Fortune 100 Financial Services Firm




Deliver modern experiences

Messagepoint provides the foundation to deliver clearer, more relevant, and consistent
communications across all channels.

Manage print and digital in one place

Say goodbye to siloed systems and disparate processes for each communication channel. With
the Communications Cloud, you can centrally manage and control content driving print and digital
communications in one spot—making it easy to support your customer’s channel preferences.

Support dynamic digital experiences with
API-centric headless CCM

Messagepoint's headless CCM capabilities enable you to leverage the same rich, data-driven content
that you use for traditional communications to deliver relevant, personalized, and responsive digital
experiences. Messagepoint’'s RESTful APIs enable your content to be shared across digital endpoints
in HTML or JSON formats, giving you the flexibility you need to meet the requirements of your digital
endpoints.
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Messagepoint's Al Platform for automation, content optimization, guidance and migration




Personalize your
communications at scale

Messagepoint makes it easy to achieve
advanced levels of personalization using

intuitive natural language targeting and variables
that drive relevant text and images based on
preferences, behaviors, demographics, products,
regions, or other customer data. And while these
capabilities are advanced, business users don't
have to be programmers to use them.
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Analyze and optimize your content with

Al Assisted Authoring

Messagepoint's Assisted Authoring capabilities accelerate the ¢
easy-to-understand communications. Acting as an intelligent a

reation of clear, consistent, and
ssistant to content authors, Assisted

Authoring detects content issues and provides Al-generated rewrite suggestions that preserve

intended meaning, while leaving you in complete control of th

e final communication.

> Current Sentiment Analysis X

® Ssentiment score: Negative

Positve  Negative | Neutra
This is a final warning before we take legal action. We were unable to process the above payment for the following
reason:

Repeated failure to maintain adequate account balance.

ing problem and puts you in violation of the terms and conditions agreed to with GRID Financial. You

This is a recurri
must rectify this issue without delay.

Once again we must stress that adequate payment funds be available by 2pm on the day payment is scheduled. This
situation has already negatively impacted your overall financial standing.

Again, there will be unfavourable legal action if this dispute continues.

() Accept Suggested Content Suggest Rewrite

< Suggested Content Sentiment

Sentiment score: Neutral

;;;;; Negative Neutral

We kindly request that you rectify this issue as soon as possible to avoid any inconvenience.

Please ensure that adequate payment funds are available by 2pm on the day payment is scheduled

We understand that this may have been a recurring problem, but we are here to help you resolve it

Please call us at the number below to discuss your financial status and find a solution that works for you.

Thank you for your cooperation.

» Improve clarity by aligning
Grid Mortgage Service Letters
your content V\/|th |SO p[anf] Edit Message: Late Payment Due Immediately .« workiNG copy
language Standards' i= Details [2 Content ) Targeting [}
» Measure the Flesch-Kincaid
reading level score of your O sty 13 Camm ST
COﬂteﬂt and generate rewrlte Content language  English (UK) - Default ®
Sugges’uons ata Spec|ﬁed level Edit- Format- Content- lnsert- Tables- Tools -
Tet- B I Y Paragraph EESTE
Urgent message for [NAME]:
» Tune the sentiment of your lowno s Sy
content so that you can more i S e O R O,
. . ‘agreust tonuit GRUly this astiss issue without delay.
persuasively connect with your Oreton vt s st o s ey oo
audience. S Y
. . GRID Financial Customer Services
» Rewrite content according to
a specified length, accelerating
the creation of renditions and
the move to digital.
» Maintain brand consistency

by detecting restricted terms
and other configured brand
guideline violations.



Accelerate translation with Al

Accelerate and improve the accuracy of your translations with Al. Accurately translate your content
into 60+ languages in seconds and automate reviews with glossaries and translation accuracy
checks which validate that the meaning and structure of your content is preserved across all
language versions of your content.
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Language
Spanish (US)
Options (for all languages)

O Suppress content

© Custom content
Content (for this language)

__ Use same content as default

~ language (English (US))
Settings (for all languages)

Trim empty paragraphs
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SECTION L1

Quality Improvement Organization
There is a desi, 1 Quality Impi (o]
list of the Quality Improvement Organizations in each state we serve is listed in the appendix.

The Quality Improvement Organization has a group of doctors and other health care professionals who are
paid by Medicare to check on and help improve the quality of care for people with Medicare. The Quality
P O ization is an i ization. It is not

with our plan.
You should contact the Quality Improvement Organization in any of these situations:

¢ You have a complaint about the quality of care you have received

*  You think coverage for your hospital stay is ending too soon.

* You think coverage for your home health care, skilled nursing facility care, or Comprehensive
Outpatient Rehabilitation Facility (CORF) services are ending too soon,

@ Readability @ Sentiment

ion for serving Medicare beneficiaries in each state. A

Current Language: English

< Current Content

Current Language: English

The Quality Improvement Organization has a group of

doctors and other health care professionals who are paid
by Medicare to check on and help improve the quality of
care for people with Medicare. The Quality Improvement
Organization is an independent organization. It is not
connected with our plan.

You should contact the Quality Improvement
O ization in any of these si

+ You have a complaint about the quality of care you
have received.

[Ty Accept Suggestion Suggest Translation
€ Translated Content

Translated Language: Spanish

The Quality Improvement Organization cuenta con un
grupo de médicos y otros profesionales sanitarios
pagados por Medicare para comprobar y ayudar a
mejorar la calidad de la atencion a los beneficiarios de
Medicare. The Quality Improvement Organization es una
izacion i di No estd relacionada con

nuestro plan.

Debe ponerse en contacto con/ie Quality Improvement
Organization en cualquiera de estas

Translated Language: Spanish

" Using Messagepoint, we have been able to significantly increase
our aqility and speed to market, while also driving improvements

to the levers that directly impact response including advanced
personalization, content targeting and content optimization.”

— David Klempke, Director, Portfolio Management Office & Strategic Solutions, IWCO




Built for accuracy and compliance

Messagepoint’s intelligent content model ensures consistency, governance, and control across
communications while creating an efficient, trusted foundation for Al-powered operations.
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Filter: All v messages which are AnySt Any v content.

Approve and override
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- Suppress
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Proof and test in
real-time—without the
need for IT

Users can quickly proof what they have created
and get an exact rendition of what will be
executed in production by leveraging sample
data to validate targeting rules. For example,

a proof can be generated to check that a
communication is going to the right individuals.

Workflow history: Congratulations - Pre-Approval - Detailed

Current workflow Action history

Current Status: Pending Final Approval

1 First Approval

-] Approval from ONE of these users: | Robert Nolan Ronald Lewis Ruth Gentle Ryan Berland

2 Final Approval

o Pending approval from ONE of these users: Ruth Gentle Sally Winston

Ensure compliance

Messagepoint's unique ability to centrally
manage and share content ensures that
key content owners (legal, brand managers,
etc.) can easily review, update and manage
their assigned pieces of content to ensure
consistency and compliance.

Assigned To Edited
n/a Jul 18, 2026 12:45 PM

Structured Content
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Data

Request English proof

View proof - Dec 17, 2026 12:19 PM

You have been pre-approved ft  View proof - Dec 17, 2026 12:19 PM (stale) 2ward:
card

Take advantage of this offer until December 31, 2026
o earn even more rewards and receive offers
specially designed for you!

Collaborate with your
team and third parties

Messagepoint enables you to assign content
tasks such as creation, updates, translation,
approvals or reviews to your team members

or send content for translation to a trusted
translation service provider. Workflows can be
configured according to your needs, with the
flexibility to have steps executed sequentially or
in parallel, enabling efficiency and preventing
bottlenecks in your change cycles.



Manage versions

I t I h Name: Time to Remodel Variant: Upselling Letters
a n ra c c a n ges Language: English Zone/Part:  Right text z
Messagepoint stores older versions of History Comparison Dec 11, 2025 09:16:51 > Jan 25, 2026 15:14:44
your messages, sO you Can easl ly retrieve Jan 25,2026 15:14:44 1s-CUST NAME XXXXXXX, s it time to remodel and update your home? A Grid Home Equity
Line of Credit gives you access to the money you need, when you need it most.
: Grid Flnancial HELOC gives you:
Old Ve rSIOﬁS a ﬂd Com pa re COﬂteI’]t tO Dec 11, 2025 09:16:51 « No title insurance fees for credit lines less than $250,000.

* No pre-payment penalty.
. oy . « a revolving line and you can pay interest only on the amount you borrow.
determ”’]e \/\/hat add|t|ons delet|o|’]s aﬂd « Easy advances - you can write a check or make a wire transfer.
! ! Nov 19, 2025 13:25:41 « Guidance from one of our Mortgage Experts to help you set up and manage your
account

style changes happened between versions, Get your project started today!

) Nov 05, 2025 09:34:07 For all questions or concerns, please contact us at 1-800-555-GRID or visit our
taking the guesswork out of what changed ebsle s GridFinancialcom.

while providing a comprehensive audit oz oS
trail. In addition, start and end dates can

be set for individual pieces of content to

enable users to set up, test, and approve
content before it is used, such as for a
time-sensitive offer.

Standardize and

Messagepoint Touchpoint ‘ ‘ I strl U te m o e
Exchange — e
Model communications ::::::T: T":J:,ff; d oc u m e n ts

| The Messagepoint Touchpoint Exchange
! ! l enables organizations to create model
RY%2 e B R Senimae e touchpoints containing standard layouts

| | \ [

and content to share securely with others.

|

sae NY | NJ | - PA | t - Whether you're standardizing
SPECilic NOTICE B NOTICE B NOTICE B NOTICE B . .

e i - ¢ communications across a large

organization or distributing vertical-specific
templates to clients, Messagepoint makes it
easy to publish, update, distribute, and sync
model documents.

“Being able to leverage the Messagepoint platform allows
us to standardize and improve how client documents are

created, maintained, and delivered to our clients.”

— Laurieann Miller, Director of Client Services, The Co-operators




High-performance composition controlled
by business users

Messagepoint offers high-performance compaosition for

batch, on-demand, and ad-hoc communications across print

and digital channels. Non-technical business users are given gt cadsitamant S e 3
unprecedented control over the management of composition i
templates, reducing reliance on IT
and accelerating time to market.
For communications with
complex design requirements,
advanced layout controls

6 Grid Financial

. . 4 Grid Financial
provide precise management

Nour GridGoid Travel Rewards

of structure, formatting, and = | e

content placement to help
ensure every communication
renders as intended.

Reduce overhead with cloud-hosted CCM

The Messagepoint Communications Cloud gives organizations a fully cloud-hosted CCM
environment for managing content and composition, backed by Messagepoint's secure, highly
available cloud infrastructure. This reduces infrastructure costs and maintenance burden, makes it
easier to scale production, and provides the security, resilience, and stability required for enterprise
CCM. Hybrid cloud, private cloud and on-premise options are also available when corporate
operational requirements demand it.

Messagepoint Cloud Private Cloud On-Premise

Wi




Real customer results
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Get materials out the door faster

Dramatically reduce cycle times by putting control into
the hands of content authors where it belongs.

Share content for quicker changes

Centrally manage common content, making an edit
once and applying it globally. And never update the
same piece of content over and over again.

Reduce time spent managing templates

Cut down the time and effort required to manage
templates with a master version that shares structure
and content on the variant and sub-variant level.




Add-ons to the Messagepoint
Communications Cloud

N messagepoint” Communications Cloud

Al-powered content management & composition

Migrate Connect Assure Produce

Content Migration Interactive Al-powered Omnichannel Production,
& Optimization Communications QA automation Orchestration
& Delivery
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MESSAGEPOINT AUTOMATION, RATIONALIZATION, AND CONTENT INTELLIGENCE ENGINE

Messagepoint's Al Platform for automation, content optimization, guidance and migration

MIGRATE

Rationalizer

Messagepoint's Al-powered migration solution that simplifies and streamlines CCM modernization—
making it easy to get your content off legacy systems and into Messagepoint.

ASSURE

QA Module

Take control over QA for complex, regulated documents. Streamline collaboration across teams
with customizable workflows, side-by-side document comparison, on-canvas annotations, and
configurable dashboards.

CONNECT

Messagepoint Connected

Empower frontline workers to quickly and easily request and personalize approved print and digital
customer communications managed in the Messagepoint Communications Cloud.



PRODUCE

Control, optimize, and orchestrate your communications production environment:

Messagepoint Producer

Provides end-to-end visibility and control over high-volume communications production workflows.
Operations teams can monitor production in real-time, consolidate jobs to reduce costs, and track
communications from composition through to delivery.

Messagepoint Conductor

Orchestrates the delivery of high-volume customer communications across channels. It ensures
communications are sent via preferred channels, tracks delivery and engagement, and triggers
follow-up communications when needed.

Messagepoint Connectors
and Integrations

Messagepoint provides composition capabilities through Messagepoint Composer, as well
as integration options and packaged integrations to legacy CCM tools and other digital
communications systems.

These integrations enable you to leverage current investments and delivery infrastructure while
making it easy to adopt Messagepoint.

g HH ™
Print composition Ve OpenText Quadient®
connectors COMPOSER Exstream™
Digital connectors salesforce

and integrations . oo Clickatell @) Docuware

#SendGrid  SPARK PéST
@] PossBLENOW® @ twilio



Chosen by leaders
across the globe

2 TOP US.
P&C COMPANIES

2/4 s

5 / 5 TOP US.
HEALTH PAYERS

Messagepoint is used by industry leaders in financial services,
insurance, and healthcare. If you are not using Messagepoint,
it’s time to ask yourself—why not?

To learn more about Messagepoint, visit messagepoint.com. If you're interested in scheduling
a demo, please contact us at 1-800-492-4103, or email us at info@messagepoint.com.
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