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An automated NetSuite Integration workflow
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NETSUITE INTEGRATION CONTROL TOWER

CONTROL TOWER
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Faster onboarding of future platforms

ith this time last year, :

LT e

N P
- sales areup 1
Secure API and Data communication T “\““‘““\

Support for cloud, and on-premises

Retry mechanism for failed data

Workflow Orchestration

Process Automation

Data transformation




INTEGRATION STRATEGY - ARCHITECTURE - ENTERPRISE GOVERNANCE ORACLG

From Fragmented Integrations to Centralized Control NetSuite * aZd al

WHY ENTERPRISES NEED AN INTEGRATION CONTROL TOWER BETWEEN NETSUITE AND EXTERNAL SYSTEMS
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Banking Social Platform Gov Portals eCommerce Mobile Al Platforms

INTELLIGENCE LAYER - AZDAN
Data Processing & Al Engine

Banking

Al & Machine Learning @ Data Segmentation b Multi-Channel Mapping
PREDICTIVE DATA INSIGHTS SMART DATA CLASSIFICATION UNIFIED DATA TRANSLATION

HR System
Centralize

Gi o
Sc:;;" v | Integration Control Tower

eCommerce

Mobile Apps

O O e

Al Platforms Monitoring Security Audit Trail Error Workflow
Handling Automation

Oracle NetSuite

| () No visibility across integrations — failures go undetected | ./ Single point of control for all integrations and data flows

| .~ Faster future integrations — reuse existing connectors & workflows

| () High maintenance & support cost per integration

| (©) Difficult to monitor, audit, or recover from failures | .~ Real-time monitoring & governance across every integration

a EVERY NEW INTEGRATION INCREASES COMPLEXITY. ~ ONE INTEGRATION FOUNDATION FOR THE ENTIRE ENTERPRISE.
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INTEGRATION ORCHESTRATION - PROCESS FLOW - ENTERPRISE OPERATIONS

How Azdan Control Tower Orchestrates Enterprise Integrations

FROM BUSINESS EVENT TO VERIFIED OUTCOME — ONE GOVERNED WORKFLOW ACROSS EVERY SYSTEM

TRIGGER
Business Event

3

® Sales Order Created

SviteScript 2.1 -
UserEvent.afterSubmit

@ Customer Onboarded
REST API - POST /customers - JSON

@ Contract Initiated

SuviteFlow - Record Trigger -
Webhook

Business transaction initiated in NetSuite

Sui ript 2.1 REST API

SuiteTalk SOAP Webhooks SuiteFlow

ORCHESTRATION HUB
Azdan Integration Control Tower

Control Tower

OAuth 2.8

gRPC EDI X12 PEPPOL BIS 3.0

5 ) i

Validation Data Workflow Security Monitoring
Mapping Logic

Validates, secures, and orchestrates every transaction in real time

OAuth 2.8 - JWT TLS 1.3 - mTLS JSON Schema / XSD
XPath - XSLT - Jolt BPMN 2.0 - DMN OpenTelemetry

Prometheus - ELK AES-256

CONNECTED SYSTEMS
External Systems

OBSERVABILITY
Monitoring & Error Handling

RESULT
Business Qutcome

pes

& Banking
150 20022
- SWIFT

eSignature

DocuSign
API -
elDAS

5. Al Platform
OpenAL API

LangChain

CRM

REST -
OData v4

Gov Portal

PEPPOL -
ZATCA API

Data
Warehouse

JDBC -
Snowflake
API

One governed connection layer across all
enterprise systems

@ Real-Time Dashboard
Grafana - OpenTelemetry traces

@ Alert & Notification
PagerDuty - Slack Webhook

® Auto-Retry & Recovery

Exponential backoff - Dead-letter
queue

Failures detected, logged, and automatically
managed

G

° Approved Transaction
Audit log - SHA-256 hash

° Signed Document Stored
eVault - AES-256 encrypted

Customer Record Updated

CRM delta sync - idempotent
PATCH

° Financial Data Synced

GL journal entry - IFRS-
compliant

Automated, traceable, and scalable enterprise
operations

IS0 200822 SWIFT MT/MX
PEPPOL BIS 3.8 OData v4
DocuSign SDK ZATCA API

JDBC - Snowflake

% | Azdan Control Tower transforms integrations into controlled business workflows

Grafana PagerDuty Slack Webhook
Dead-letter queue Exp. backoff

SIEM logging

AES-256 eVault
IFRS / GAAP Idempotent PATCH

S0C 2 trail

CENTRALIZED - GOVERNED - AUTOMATED
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