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Foreword

“In this age of agility

and increasingly higher
customer expectations,
organisations are expected
to deliver seamless
connected expenences ot
speed, Many CEQs are
{eading the charge of their
digital transformation

and scaling digital change
mare sustainably, atl to put
customer value [first,”

The rules of the game hawe changed. An aray of advarced
technologhes = From artificlal ntelligence to the internes of
Ehings - are reinventing how OroANHAtions creale value

In Chig o of -"H"II:I['J and if‘{r@asl"'glghhﬁﬂgr CUEEOEThET
enpeLlaltions, organmsakions ane expected o deliver
Seambens ooy Led BX R enoes ab chasd ?-.lg-pl,- CEDs
oe leading the charge of their digital transfermation and

scaling digital change more sustal nabdy, all to put customer
value first

Retent gosernmment regulabicns and new competibonrs

gre @srupting industries and arganisabons are undar
uneedenting pressure bo create value, To respand more
quickly to butinéts demancs, organisations need 1o adoot
emenging technology faster and to Lay a strong enterptise
data foundation. The focus on agile. the levarage of new
technologies and quality e ance is Imperative o respond
moare quackly to business demands

This shift has already Inizlated changes in the way beams
deliver and QA must bcome agile and delmer valuable
services inthis rew era of application divelopment, Speed B
the name of the game mow and modern organkations rmust
aclapl withen an ever-changing erwiron ment, This requires
ccntinuows innavation in products, services, practices, and
most impor Eantly to bulld the siills of beams For boday's
digital age

WAty LA Mg wp in the agile walue chain, Ehis may vee
Irmenive both amincket and a colbural shift. Consider where
the shurnbling Blocks may be = a5t all comes down Do Reving
the right; mitx of people, tools, culture, and practices. This
pl_ﬂjl oy | Fll'l'.'l'l.'II}L"'.- A pfactitoners view anhow some of
tha leading organkations ane rélmaging Lhe future of quality
assurance - sharing their perspectives, lessons lezrnad and
the way forward.

Olaf Pietschner

Managing Direckar
Capgemini Australa and
Mew Zegland

Asorganisations evolve Lo stay relevant in today's ever-
changing landscape, the modernsation of your technaiogy
Is b window to facilitate an effective and sustainable
wihicle for change bo create value and te meed with your
custaomer demandk.
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spckor Analysis: Energy, utilities, mining and chemicals

_ﬁi_t_:ﬂtal value chain automation
- safe, secure and compliant

Jan Lindhaus . fgg. 00
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