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A walkthrough of onboarding, applications, and the agent dashboard, for agent
training and support reference.
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SIGNING IN

Signing In

Signing in and selecting the Agent role
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SIGNING IN

Signing In And
Selecting Your Role

Agents sign in the same way as customers:
Phone number plus a one-time SMS code (see the Customer manual's
Getting Started section for that flow).

If a phone number is linked to both a Personal and an Agent account, this
Select your role screen appears after signing in.

Tap Agent, then Continue, to work in the agent app for that session.

TAPPIPAY (PTY) LTD

[ ] 1
tappipay’

Select your role
You have multiple roles. Choose which one you want
to use for this




SIGNING IN

Onboarding

Agreement, your details, training, and the assessment
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TAPPIPAY AGENT APP USER MANUAL
ONBOARDING

Step 1/3
Agreement

NON-EXCLUSIVE AGENT AGREEMENT
TappiPay (Pty) Ltd

This Agreement is entered into between TappiPay (Pty) Ltd,
Registration Number 20257473765/07, with its registered
address at 214 Westlake Lifestyle Centre, Westlake Drive, Tokai,
7945 ("the Principal”) and the appointed Agent whose details
are recorded in Annexure A.

1. APPOINTMENT

The Principal hereby appoints the Agent on 2 non-exclusive
basis to market, promote and facilitate onboarding of
merchants and customers 1o the TappiPay platform within the
Republic of South Africa.

2. SERVICES

WEICOH‘Ie on bourd! The Agent shall pravide anboarding, support and pramotional

services relating to the TappiPay payment platform, including
0R payment acceptance, merchant registration, merchant

New agents are welcomed and asked to read and sign the

3. COMPLIANCE

The Agent shall camply with all applicable laws and regulations

Non-Exclusive Agent Agreement before continuing.

Y from time to time.
Let's go —

The agent must tick "I've read and agree" before
Continue becomes active.

I've read and agree to the TappiPay Non-Exclusive
Agent Agreement
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ONBOARDING

. H wll
Step 2/3
Agreement

Tell us more about you

And Payment Info

Agents provide their address and choose how they'll be paid:
By Bank Account or By PayShap ID.

This is the agent's own information,
separate from any merchant details they'll capture later.
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AML/ CFTZ <
TRAINING i
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Agents work through AML/CFT training modules covering onboarding
responsibilities and financial crime awareness.

Tap Take the assessment once all modules have been reviewed.
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ONBOARDING

Step 7/15 Step 7/15
Training Training

Question 7/15 Question 15/15

Suspicious behaviour red flags include Suspicious behaviour red flags include

Assessment o B

The merchant refuses to supply additional The merchant refuses to supply additional
requested onboarding KYC documentation. requested onboarding KYC documentation.

The merchant's turnover seems The merchant's turnover seems
inconsistent to the nature of the business inconsistent to the nature of the business
activity. activity.

The assessment is a 15-question multiple-choice quiz on
red flags and compliance scenarios. iisirie et o T s

information.

The merchant appears nervous and asks a The merchant appears nervous and asks a
lot of questions. lot of questions.

Agents can move between questions with Next question and

~

(®) Allof the above.

Previous question before finishing.

Previous question Previous question
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ONBOARDING

Assessment
Results

The pass mark is 80%. Scoring at or above it clears
the agent to start onboarding merchants.

Keep going

You're nearly there — review the training and give
i shot.

it another shot

Scoring below offers a retry
(Retry assessment or Review training first).

Agents get three attempts in total; after that,
they must revisit the training and wait before trying again.




TAPPIPAY AGENT APP USER MANUAL
ONBOARDING

Leaving Onboarding
Partway Through

If an agent tries to exit before finishing onboarding, a confirmation

warns that they won't be able to submit applications until it's complete.

Tap Keep going to continue, or Yes, leave to exit anyway.

TAPPIPAY (PTY) LTD

Take a moment
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AGENT HOME AND APPLICATIONS DASHBOARD

Agent Home And
Applications Dashboard

Reading the Applications list and status indicators
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AGENT HOME AND APPLICATIONS DASHBOARD

Applications Applications

The
Applications List

Once active, applications are grouped by day and show |
Submitted, Synced, and Awaiting counts for each day. ;

18 Applications

9 Applications

9 Applications

No applications yet 10 Applications

Submit your first merchant application to get
started.

10 Applications

New agents see an empty state prompting them to
submit their first merchant application.
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Working
Offline

An Offline badge appears

when there's no connection.

Applications can still be captured while offline;
they'll sync automatically once the connection is restored.

TAPPIPAY (PTY) LTD

Applications o

Today

18 Applications

0 fﬂ i n e 9 Applications

9 Applications
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AGENT HOME AND APPLICATIONS DASHBOARD

Understanding
Application Status

Submitted.
Total applications created this session, across all visits.

Synced. Awaiting:
Sent to the system successfully, Saved on the agent's device,
whether online at the time or will sync automatically once

after reconnecting. connection is restored.

TAPPIPAY (PTY) LTD

Total applications created (all visits)

Sent to the system successfully
(online or after reconnecting).

Saved on your device. Will sync
when connection is restored.
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SUBMITTING A MERCHANT APPLICATION

Submitting A
Merchant Application

Capturing a new merchant end to end
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SUBMITTING A MERCHANT APPLICATION

Step 1/5
Personal Information

Personal
Informeation

1D Card

1D Number

Tap + from the Capture the merchant's: —
Applications list - Name
to start « Surname
a new merchant * ID Type

application. * ID Number

 Date of Birth.




TAPPIPAY AGENT APP USER MANUAL
SUBMITTING A MERCHANT APPLICATION

Business Information

And Address

Capture
 Business Name
Business Category
Registration Number Confirm whether

Expected turnover (monthly) the agent visited the
The business address address in person.

TAPPIPAY (PTY) LTD

Expected turnover, mont hly

[ © less than R 500,000.00 Post code

R 500,000.00 - R 2,000,000.00

more than R 2,000,000.00

| visited this address in person

Cancel application
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SUBMITTING A MERCHANT APPLICATION

ap 4/ ep 4/
Payment Information Payment Information

. Bank Accoun t PayShap ID Bank Account PayShap ID
n ma Ion ank Name By PayShap ID

Capture how the merchant will receive payments:
» Bank Account (bank and account number)
» or PayShap ID.

This determines how the merchant is paid out
once they start accepting payments.
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SUBMITTING A MERCHANT APPLICATION

Adding Supporting
Documents

Tap to add a photo of the merchant's supporting
document, such as an ID card.

Take a photo directly or cancel to go back.

Added documents can be deleted and re-added
before moving on to Review Application.
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SUBMITTING A MERCHANT APPLICATION

Registration Numbe

R - i
ev. em ng 2019/245678/07

Payment Information

. . ’ usiness Name
. PayShap 1D
. 051 Fresi roauce
0824567890
usiness Category
.
irst Name

Agriculture / Farming Bank Name
First National Bank

Registration Number

2019/245678/07

Account Number

Review Application shows Each section has @ ~

less than R 500,000.00

everything in one place: an Edit link to o _ 0 oie
» Personal Information jump back and B BURGOLRIIANRS
- Business Information correct it before |~ =
- Payment Information submitting.

* The uploaded document.

2019/245678/07

Send for approval

Send for approval submits the application e api o
Discard application cancels it

PayShap 1D
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SUBMITTING A MERCHANT APPLICATION

Confirmation And

D Iscal d I ng Your applacation was sen

Your application has been successfully submitted for

approva

A successful submission is
confirmed immediately, with options to
Start new application or Go to all applications.

Discarding an application, whether in progress
or already reviewed, requires confirmation
since it cannot be recovered afterwards.
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AGENT PROFILE

Agent
Proflle

Personal info, bank info, agreement, and training

TappiPay Agent App User Manual 2026 | All Rights Reserved



TAPPIPAY AGENT APP USER MANUAL
AGENT PROFILE

Profile

Here lies:

Personal Info

Bank Info

Agreement & Training
Settings

FAQ

Privacy & Terms of Use
Log Out

Agents with both a
Personal and an
Agent account can
switch between them
from this screen.

TAPPIPAY (PTY) LTD




TAPPIPAY AGENT APP USER MANUAL TAPPIPAY (PTY) LTD
AGENT PROFILE

Bank
Info

Shows the bank account used to pay the agent,
separate from any merchant payment details
captured in applications. FiZR 0o

Bank info

Bank name

Capitec Bank

Tap the edit icon to update it.
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AGENT PROFILE

Agreement And
Training

Agents can revisit their signed
Agreement and completed Training modules
at any time from Profile.

This is a read-only view, the agreement itself was
accepted during onboarding.

TAPPIPAY (PTY) LTD

Agreement & Training X Agreement oy

NON-EXCLUSIVE AGENT AGREEMENT

Agreement

TappiPay (Pty) Ltd

This Agreement is entered into between TappiPay (Pty) Ltd,
. Registration Number 2025/473765/07, with its registered
@ Training address at 214 Westlake Lifestyle Centre, Westlake Drive, Toka,
7945 ("the Principal”) and the appointed Agent whose details are
recorded in Annexure A,

1. APPOINTMENT

The Principal hereby appoints the Agent on a non-exclusive basis
to market, promote and facilitate onboarding of merchants and
customers 1o the TappiPay platform within the Republic of South
Alfica.

2. SERVICES

The Agent shall provide onboarding, support and pramational
services relating to the TappiPay payment platform, including QR
payment acceptance, merchant registration, merchant support
and customer engagement.

3. COMPLIANCE

The Agent shall comply with all applicable laws and regulations
including FICA, POPIA, AML/CFT abligations, internal policies
and requirem as by TappiPay
from time to time.

NON-EXCLUSIVE AGENT AGREEMENT

TappiPay (Pty) Ltd
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Need
Help?

This manual covers the core agent flows as designed
to assist in a successful agent onboarding.

If any issues are faced, contact: admin@tappipay.co.za for assistance.
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