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GETTING STARTED

Getting Started

Signing up, verifying your number, and logging in
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GETTING STARTED

Logging In

tuppipay"-' l:c:uppipo::uy"-I

instant payments instant payments

Returning customers enter their number e R Welcome to Tappipay

Enter your phone number where you will receive the

on the Welcome screen and tap Login. - e

+27 12 3456789

Too many incorrect attempts locks the number
for 15 minutes as a security measure.

New customers tap Create account instead, which
is a separate flow covered next.
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9:41 - il = - 9:41 - ol = -

Create your account Create your account
New ACCOUI‘I‘L tappipay
lame Jame

instant payments

From the Welcome screen, Welcome to Tappipay

Enter your phone number where you will receive the

tap Create account to start signing up.

Creating an account collects your
Name, Surname &

how you will receive money:

By Bank Account (bank & account number)

or By PayShap ID.

Continue once all fields are filled in.
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Confirming
Account Creation

Create Account?

Before the account is created, a confirmation prompt

to set up your account and process future
ansactions securely

explains that the payment details provided will be used
to set up the account and process future transactions securely.

Tap Yes, create to proceed,
or Cancel to go back and edit the details.

From here, verification continues the same way as logging in:
a 6-digit SMS code, then setting a passcode, covered next.
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Ve" n w Im ecurity code
If #27 12 345 6789 registered on our systg
we will send you code
. Enter the 6-digit code
1 4 If +27 12 345 6789 registered on our system,
we will send you code
idn't receive it? Resen '

is code has expired. Tap Resend to get a new one

Enter the 6-digit code

A 6-digit code arrives by SMS.
Enter it on the Security Code screen.

An incorrect code shows how many
attempts remain before trying again.

If the code expires, tap Resend
(available after 60 seconds) for a new one.
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Set your passcode

Create a 4-digit passcode to secure your

accoun t

Setting A
Passcode

Once the number is verified,
you must create a 4-digit passcode.

This passcode is used to log in quickly on future visits,
instead of verifying the phone number every time.
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Turning On

Face ID Or Touch ID

After setting a passcode, you are asked
to allow Face ID or Touch ID for faster logins.

Tap Allow to turn it on,
or Skip to keep using the passcode only.

This can be changed later in Settings.

TAPPIPAY (PTY) LTD

tappipay™ tappipay™

nnnnnnn payments

Allow Unlock with Touch ID Allow Unlock with Face ID

For quick access, you can enable the use of For quick access, you can enable the use of
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ging In With
Face ID Or Touch ID

If enabled, the app prompts for
a face scan or fingerprint at login.

Log

Not recognised?
Tap Try Again, or Use Passcode
to log in with the 4-digit passcode. E— —

Forgot the passcode?
Tap Forgot your passcode?
and verify the phone number again to set a new one.
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A Brand
New Account

Once sign-up is complete, a newly created account
lands on Activity with no transactions yet.

This is expected:
The screen will populate as the customer starts

sending or receiving payments.
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Home Screen And Activity

What customers see as soon as they log in
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Activity :
. . Today
Activity Screen |7 -
FreshMart Grocery
09:00 AM - Payment failed

- R 312.50

l?sllj lItalia Restaurant -R 312.50

After logging in, customers land on Activity:
Their transaction history, most recent first.

Failed payments are flagged
clearly in red, eg. "Payment failed".

Efelllé Iltalia Restaurant - R 425.00

MediCare Pharmacy _R189.90
220PM

The bottom navigation bar
(Activity, Scan, Promotion, Profile)
is how customers move around
the app.

Transactions are grouped by date, showing
merchant name, time, and amount.
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Sending Money

Paying a person directly, by bank account or PayShap ID
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Sending To A
New Recipient

Confirm in your bank app

e've sent a payment request to your banking app
Open it to approve the transaction

From Activity, tap Send, then choose
By Bank Account or By PayShap ID
and enter the recipient's details.

Enter the amount and an optional
comment, then tap Send.

The customer approves the payment
in their banking app to complete it.
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Applying
TappiCoins

Before confirming a payment, customers
can apply TappiCoins to cover part of the Aovly Tappicons

amount.

R0.00

R 250.00

The breakdown shows how much comes
from TappiCoins versus the linked bank
account before the final total.
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Sending To A
Saved Recipient

Niall Maloney
Benjamin Hayes

Sophia Brooks

Click on the recipient
you want to send money to.

Ethan Carter

Olivia Ramirez

Enter the amount and confirm
the same way as a new recipient,
confirm via the customer's banking app.

TAPPIPAY (PTY) LTD

Send money

Niall Maloney

firm in your bank app
a payment request to yo

ur banking app
en it to approve the transaction.

tio

Enter the amount you wish to send

r 0.00

Back to Rewards
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Removing A

Select a recipient you sent to previously or enter new
recipient details.
I I 2, Mew recipient details
Niall Maloney
0 Bank ++++ 4821

Benjamin Hayes

Sophia Brooks

From the recipient list, tap the X next to a name
to remove them from quick-select.

ia Ramirez

This only affects the saved list.
It does not change or delete any past transactions with that person.
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Scan To Pay
(QR Payments)

Paying a merchant using their TappiPay QR code

TappiPay Consumer App User Manual 2026 | All Rights Reserved



TAPPIPAY CUSTOMER APP USER MANUAL
SCAN TO PAY

Scanning A

OR Code

From Activity, tap Scan, then
point the camera at the
merchant's TappiPay QR code.

Tap Enter code manually to type
the payment code instead of scanning.
Enter the amount then tap Send.

The customer approves the payment
in their banking app to complete it.

TAPPIPAY (PTY) LTD

An invalid QR code shows an on-screen
error so the customer can try again.
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Confirming
Payment

Review the recipient and amount, then tap Pay. bt urapment bas bowe s

nt a payment request to your banking app.
stion

sent a pay
Open it to approve the transactio

Pay R 250.00 Sending R 250.00 to Thabo Mokoena
4 Mar 2026, 09:02 AM

The customer approves the payment -

TXN-20260304-0A7F3B

request in their own banking app.

Your transfer has been completed successfully.

Recipient Bean & Brew Coffee

A successful payment is confirmed
on-screen immediately.
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SCAN TO PAY
Iif Something Goes Wrong
Insufficient Funds: The customer's account does not have g Ieuficentrunde
enough funds to complete the payment. four secount does o e ol
[ |
Transaction Declined by Your
Transaction Declined by Your Bank: The customer's bank Bank
declined the transaction; suggest they contact their bank.
[ |
Payment Timed Out: The approval window closed before 5 Payment Timed out
the customer confirmed in their banking app. fouan utl e oo
[ |

Something Went Wrong: An unexpected error occurred; B et o e
suggest trying again.
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Transactions

And Receipts

Checking a payment and getting proof of it
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Transaction
Details

Failed transactions also show the reason,
for example insufficient funds.

Tap any transaction in Activity to see its
status, recipient, payment method, and
reference number.

TAPPIPAY (PTY) LTD

Transaction Details

- R 45.00

Failed

Bean & Brew Coffee

4 Mar 2026, 09:02 AM 4 Mar 2026, 09:00 AM

ABSA (+++- 4821) ABSA (++++ 4821)

TXN-20260304-0A7F3B TXN-20260304-0A7F3B

ason Insufficient funds in your account
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Getting A
Receipt

From a transaction's details, tap Get a Receipt
to generate a shareable TappiPay receipt.

The receipt includes the reference number,
useful if a customer needs proof of payment.

TAPPIPAY (PTY) LTD

Receipt No. 1234

Recipient
Date & Time
Payment Method

Reference

Amount

Bean & Brew Coffee
4 Mar 2026, 09:02 AM
PayShap ID (+++- 4821)

TXN-20260304-0A7F3B

R 250.00
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Profile And
Account Settings

Managing personal details, payment methods, and security
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Profile

Personal Info, Payment Info, Promotion, Settings,
FAQ, Privacy & Terms of Use, and Log Out are all
accessible from Profile.

Customers with both roles can switch between
Personal and Agent account views here.

TAPPIPAY (PTY) LTD
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Updating
Personal Info

Tap Personal Info, then the edit icon
next to Full Name or Phone Number.

Edit Phone Number

Changing the phone number requires
re-verifying with a new 6-digit SMS code,
the same as sign up.

Tap Save changes to confirm the update.
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Linking A
Bank Account
Or ShapiD

Under Payment Info, customers can add or edit
the Bank Account or PayShap ID used to
send and receive money.

Select the bank, enter the account number,
and tap Continue to save it.

1478 5623 009

TAPPIPAY (PTY) LTD

+27 82 456 7812
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Settings
And Security

From Settings, customers can change their
passcode (requires SMS verification)
or toggle Face ID on and off.

Delete Account starts a deletion request.
Customers are warned this is irreversible before confirming.
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Notifications
And Rewards

Vouchers, promotions, and payment alerts
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Notifications And
TappiCoins Vouchers

TappiPay sends push notifications for vouchers earned,

promotions ending soon, new tasks, and payment confirmations.

Tapping a voucher notification opens it
directly so the customer can view or redeem it.

The in-app Notification screen keeps a running
history of these alerts, grouped by day.

TAPPIPAY (PTY) LTD
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Need
Help?

This manual covers the core customer flows as designed
to assist in a successful customer onboarding.

If any issues are faced, contact: admin@tappipay.co.za for assistance.
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