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A guide to using 
PayShap
 
A simple guide for TappiPay customers on finding, getting a ShapID and 
actioning PayShap payment requests in their banking app.
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What is 
payShap? 

PayShap is South Africa's instant payment system, built into most major banking apps.   

When someone sends you a PayShap request  (for example, through TappiPay),  
you'll need to open your banking app to review and approve it.   

The steps look slightly different depending on your bank.



How to Setup  
Your ShapID 
  PayShap allows for instant, interoperable payments, 24/7/365.  

It is available through participating banks.


Instant Payment – Straight to your bank account.  
No waiting, no matter who you bank with.

Convenient - You don't have to share  
your bank account details. Simply share your ShapID.

ShapID Benefits 

What is ShapID  
Your ShapID is - Your cellphone number linked  
to your bank account.

You've got a ShapID - It's in your banking app. Activate it. 


* Note, for Capitec and TymeBank customers,  
they already have an activated ShapID.  
It is the cellphone number they use for banking.   

It looks like this:

Capitec - cellphonenumber@capitec

TymeBank - cellphonenumber@TymeBank



How to Setup Your ShapID 

On ABSA Bank  
Banking App
 

STEP 1: 
Log on to your app and select  
“Register your cellphone number for PayShap Now”.

STEP 2: 
Select”Register Now”.



Please note:  
Your cell number will be  
pre-populated with  
the number on your  
banking profile.

STEP 3: 
Fill in your details,  
accepts the T&Cs  
and tap “Next”.

STEP 4: 
Select to set up  
your ShapID  
and tap “Next”.

STEP 5: 
Confirm your details.

STEP 6: 
Tap “Done”.  

You’re ready to use  
your ShapID  
to get paid.



How to Setup Your ShapID 

On African Bank Banking App
 
STEP 1: 
Log onto your app and either select 
“PayShap” in the top row of icons or 
select “menu” in the bottom right corner.

STEP 2: 
Select “PayShap” 

STEP 3: 
Click “Register ShapID”



STEP 4: 
Review the PayShap 
information and click 
“Continue”.

STEP 5: 
Fill in your details 
and click “Continue”.

STEP 6: 
Verify your 
information, accept 
the T&C’s and tap 
“Continue”.

STEP 7: 
You have successfully 
registered a ShapID.  

Review your registered 
ShapID here.



How to Setup Your ShapID 

On Capitec Bank  
Banking App
 

STEP 2: 
Choose “Settings”.

STEP 1: 
Sign in to your app and tap the menu 
(3 dots) in the top right corner.



STEP 3: 
Then tap  
“PayShap Settings”.

STEP 4: 
Accept the T&C’s  
and tap “Continue”.

STEP 5: 
You will find  
your ShapID here.  

You’re ready to use your 
ShapID to get paid.



How to Setup Your ShapID 

On Discovery Bank  
Banking App
 

STEP 2: 
Tap the “Register” button.

STEP 1: 
Sign in to your app and tap the 
“More” icon (3 dots) in the bottom 
right corner.



STEP 4: 
Confirm your cellphone 
number, select your 
preferred ShapID, and 
fill in your details.

STEP 5: 
Choose the account 
that payments 
should be made into.

STEP 6: 
Agree to the T&C’s 
and tap “Next”.

STEP 7: 
Now you’re ready to 
use your ShapID to get 
paid.



How to Setup Your ShapID 

On FNB Banking App
 

STEP 1: 
Log on to your 
app and select 
”Pay”.

STEP 3: 
Select “PayShap”.

STEP 2: 
Select “Payment settings”.

STEP 4: 
Select  
“Register ShapID”.



STEP 5: 
Fill in your details, 
accept the T&C’s 
and tap “Continue”.

STEP 6: 
Enter the OTP sent to 
you and tap “Submit”.

STEP 7: 
Select your ShapID

STEP 8: 
Tap “Confirm”  
and you’re ready  
to use your ShapID  
to get paid!



How to Setup Your ShapID 

On Nedbank  
Banking App
 

STEP 1: 
Log on to your Money app  
and tap ”PayShap”.

STEP 2: 
Select “Manage ShapID”.



STEP 3: 
If you have a ShapID,  
it will appear here.   

If you don’t have a 
ShapID, click  
“Register a ShapID”.

STEP 4: 
Accept the T&C’s.

STEP 5: 
Select the account 
you want to link your 
ShapID to.  

Tap “Register”.

STEP 5: 
Tap “Finish” and 
you’re ready to  
use your ShapID  
to get paid. 



How to Setup Your ShapID 

On Standard Bank  
Banking App
 

STEP 1: 
Log on to your Standard Bank  
app and select “Manage”.

STEP 2: 
Select “PayShap”  
on the option menu.

STEP 3: 
On the PayShap  
screen, select  
“Manage ShapIDs”.



STEP 4: 
Choose a cellphone 
number from the 
dropdown menu to set 
up your ShapID,  
then tap “Review”.

STEP 5: 
Accept the T&C’s  
and tap “Confirm”.

STEP 6: 
Tap “Done”,  
and you’re ready to 
use your ShapID to 
get paid! 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1. Standard Bank

Open the Standard Bank app

Tap Transact on the bottom menu

Tap Pay

Select PayShap

Tap Review PayShap Requests to see requests sent to you

2. Investec

Open the Investec app

Tap Transact on the bottom menu

Select Pay

Look for the PayShap option

You'll see all requests sent to you here

3. African Bank

Open the African Bank app

Tap Payments and Transfers

Select PayShap

Your requests will be listed under the PayShap menu

4. FNB

Open the FNB app

Tap Pay on the Home Screen

Tap Pay again

Tap Payment Requests

Also check Just for You for app messages

Your pending requests will appear here

5. Capitec

Open the Capitec app

Tap Transact on the bottom menu

Tap PayShap

Tap Request a Payment to view requests you've  
sent or received.

6. TymeBank

Open the TymeBank app

Tap the notification bell (top right)

Tap the payment request notification

Tap Pay Now
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7. Nedbank

Open the Nedbank app

Tap the PayShap widget on the Home Screen

Tap PayShap Request

Scroll to Recent Requests

Action the new request from your recent notifications

8. Absa

Open the Absa app

Tap the Pay icon

Select PayShap Requests

Action the new request

9. Discovery Bank

Tap the notification dropdown, log in, and accept the request

If you selected "Not Now" by mistake, go back into the banking app

Tap PayShap Request under Outstanding Actions on the home screen Can't find your bank, or having trouble with a request?  

Our team is happy to help —  
just reach out to TappiPay support.
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Need  
Help?
This manual covers the general process of acquiring your ShapID.  

If any issues are faced, contact: admin@tappipay.co.za for assistance. 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