TAPPIPAY PAYSHAP USER MANUAL SOUTH AFRICA
TAPPIPAY

A Guide To Using
PayShap

A simple guide for TappiPay customers on finding, getting a ShapID and
actioning PayShap payment requests in their banking app.
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HOW TO ACCEPT A PAYSHAP REQUEST — BY BANK
TAPPIPAY

What s
PayShap?

PayShap is South Africa’s instant payment system, built into most major banking apps.

When someone sends you a PayShap request (for example, through TappiPay),
you'll need to open your banking app to review and approve it.

The steps look slightly different depending on your bank.



How To Setup

Your ShaplD

ShaplD Benefits

+ Instant Payment - Straight to your bank account.
No waiting, no matter who you bank with.
+ Convenient - You don't have to share
your bank account details. Simply share your ShaplD.

What Is ShaplD

* Your ShaplD is - Your cellphone number linked
to your bank account.
* You've got a ShaplD - It's in your banking app. Activate it.

* Note, for Capitec and TymeBank customers,
they already have an activated ShaplD.
It is the cellphone number they use for banking.

It looks like this:
Capitec - cellphonenumber@capitec
TymeBank - cellphonenumber@TymeBank

PayShap allows for instant, interoperable payments, 24/7/365.
It is available through participating banks.

STEP 1: STEP 2: STEP 3: STEP 4:
Open Your Find PayShap Enter Your Details Get Your ShaplD
Banking App

Register Your ShapID

[@ PayShap ]

1. Cellphone Number

Top Result

012 3456 789

Success!

v

2. Your Known-as name

Other Results

3. Select Your Account

Cheque

OUU
S(e
S(Ele

Your ShaplD is:




How To Setup Your ShaplD

On ABSA Bank
Banking App

STEP 1:
Log on to your app and select
“Register your cellphone number for PayShap Now".

Richard Heart
Personal Bank Account

< Register your cellphone number for
* PayShap now!

& Beneficiaries

E/) Debit orders

2 Move salary and debit orders
= Authorisations

@ Digital limits

@ International banking

B Documents

STEP 2:

Select”Register Now".

payéhap

Getting paid has never been simpler.
PayShap makes it easier than ever to make and
receive payments up to R3 000,00 without
needing any banking details!

Register your cellphone number for PayShap in a
few easy steps.

Read about PayShap on absa.co.za.

Faster payments made easy.
iMali manje




Please note:

Your cell number will be
pre-populated with

the number on your
banking profile.

< Register your ShapID

Your ShaplD will be your cellphone number. If
someone wants to pay you, all they need is this
number and the name of your bank!

Cellphone number

0741234567

Known-as name

Richard Heart

Select an account to link to your cellphone number

Current account
1234 5678 90

I have read and accept the terms and conditions.

STEP 3:

Fill in your details,
accepts the T&Cs
and tap “Next”.

Primary ShapID

Your cellphone number could be linked to accounts at other
participating PayShap banks. Choosing Absa as the primary
bank will make it even quicker for people to pay you.

O Make Absa your primary bank
Your payments will automatically be deposited into
your Absa account - the sender does not need to
choose a bank. This will be your Primary ShapID.

Q Not now

When someone pays you, they will need to enter your
cellphone number and choose a bank

STEP 4:

Select to set up
your ShapID
and tap “Next”.

g Confirm Details
Confirm your PayShap details

074 123 4567

Cellphone number

Richard Heart

Known-as name

1234 5678 90

Account linked to cellphone number

Absa

Primary bank

Confirm Details

STEP 5:

Confirm your details.

D
Successfully registered

You have successfully registered your cellphone
number for PayShap.

If someone wants to pay you using your Primary
ShaplD, simply share your cellphone number.

You can share your PayShap details with
someone now.

Share

STEP 6:
Tap “Done”.

You're ready to use
your ShapID
to get paid.



How To Setup Your ShaplD

On African Bank Banking App

741

‘“’ Welcome, Karabo!

=

Pay Transfer PayShap

My day to day banking Total: R 17 593.84

@ MyWORLD Account

R17 593.84

My pockets Total: R 4 000.00

G My Power Pocket

20084593867

R 2 000.00

Isiko offerings

2 Isiko
= Everything you need to back a successful
function

Accounts

STEP 1:

Log onto your app and either select
“PayShap” in the top row of icons or
select “menu” in the bottom right corner.

STEP 2:
Select “PayShap”

STEP 3:
Click “Register ShapID”

Main menu

My Profile

\ Payments & Transfers

PayShap

Buy

B Bank

7 Lifestyle

Pockets

Credit Card

Loans

Investments

¥ Stokvel

Rewards

PayShap

Faster payments made easy. iMali manje

Making and receiving payments has never been
this secure and easy

No banking details needed! Just share your ShaplD

Notice

You currently do not have a registered
ShapID




STEP 4:

Review the PayShap
information and click
“Continue”.

0
PayShap Is a safe, simple, and convenient way to
receive and make payments, instantly.

Allyou need is a cellphone number. There's no
need to share bank details.

Instant: Payments reflect in your account instantly.
Convenient: Send or receive payments using either
your bank account number or ShaplD. PayShap
payments can be made 24/7/365, including

weekends and public holidays.

ShaplD: Your registered PayShap identifier
at your participating bank.

Safe: All payments are secure and safer than cash.

Transaction limit: Payment of up to R3000 per
transaction.

Saves time: Skip those long ATM queues - digital
payments make life easier.

STEP 5:
Fill in your details
and click “Continue”

Register ShaplD

Linked account

MyWORLD Account

20084593867

R 7 593.84
Known name *
Karabo PS

ShaplD mekile number
0614202466
o Please note this ShaplD will be used to
receive payments on this PayShap profile
Please select desired ShaplD for this number
(®) Primary ShaplD
' 0614202466
Non-Primary ShapID

0614202466@AfricanBank

STEP 6:

Verify your
information, accept
the T&C's and tap
“Continue”.

Register ShapID

Linked account:
MyWORLD - 20084593867

Known name:
Karabo PS

ShapID:
0614202466

@ PayShap terms and conditions
Click here to read this document

m | have read and accept the terms and conditions

STEP 7:
You have successfully
registered a ShaplD.

Review your registered
ShaplD here.

Faster payments made easy. iMali manje

Making and receiving payments has never been
this secure and easy

No banking details needed! Just share your ShaplD

Karabo PS
ShapiD
0614202466

Account linked

MyWORLD - 20084593867

Manage PayShap request




How To Setup Your ShaplD

On Capitec Bank

Banking App

STEP 1:
Sign in to your app and tap the menu
(3 dots) in the top right corner.

/Sign Out

Savings Account
"3 e R3 400.00 >
Available balance

.. Live Better Savings

‘ R3 400.00 >
r  Available balance

Favourites

[ @

Buy prepaid mobile Buy electricity

8

Pay beneficiary PayShap

Remote Banking

Settings

»rofile

Scan Internet banking QR code

Generate token password

About

STEP 2:
Choose “Settings”.



STEP 3:
Then tap
“PayShap Settings”.

Biometrics

Sign in and authenticate with fingerprint or facial
recognition

Internet banking

Manage your internet banking access

(switch on and off)

Hide balance

Show or hide your account balances on the home
screen

Update Remote PIN
Message settings
QR settings

Privacy settings

PayShap settings

A New

R EH e E 8

Nlome Cards Transact Messages  Explorg

STEP 4:
Accept the T&C's
and tap “Continue”.

PariChan "‘“‘ngs

Anyone can use your cellphone number to pay you
from any PayShap participating bank.

To make payments convenient for the person
paying you, set Capitec as your main bank. This
allows the correct bank to be detected
automatically when using a cellphone number.

Accept the T&Cs to continue

View T&Cs

D | accept and understand the PayShap terms
and conditions

a2 002 @

Home Cards Transact Messages  Explg

STEP 5:
You will find
your ShaplD here.

PagiChan c.»:.'gs

Set Capitec as Main Bank

This way the bank will automatically be detected
when someone pays to your cellphone number. If
unset, you will need to give them your cellphone
number and bank.

Primary ShapID
0123456789

Receive PayShap Payments To

\] Savings Account
‘ Account for receiving PayShap payments.

How it works

View T&Cs

Main bank set successfully

o B e &

lame Cards Transact Messages  Explg

You're ready to use your

ShaplD to get paid.



How To Setup Your ShaplD

On Discovery Ban

Banking Ap

STEP 1:
Sign in to your app and tap the

“More” icon (3 dots) in the bottom

right corner.

Accounts

Payments now made easier!

Bank Portfolio
R 1,000,000.00

Total balan:

Make and receive payments quickly and securely
using PayShap.

Add your Discovery Bank ShaplID by linking your
mobile number with your Discovery Bank account.
No need to share your account details anymore.
Now you can simply share your ShapID.

R 1,000,000.00

vailable balance

You can pay someone using their ShaplID, even if
you have not registered a ShaplD for yourself.

H 30,000

Discovery Miles balance

LN N

Diamond status >

Vitality Money

Financial behaviours

cJeleloore

Debt Insurance Retirement Property

Register

Financial Analyser

R 55,000.00
"”‘. Budget

STEP 2:
Tap the “Register” button.



STEP 4:

Confirm your cellphone
number, select your
preferred ShaplD, and
fill in your details.

0826751427

« Please provide one of your personal mobile
* numbers to be used as your ShapID

ShaplDs

0826751427

This ShaplD is the easiest to use, payers only
need to capture the mobile number to make
payments to your linked account.

0826751427@discoverybank

This ShaplID, payers will have to capture the
mobile number as well as @discoverybank in
order to make payments to your linked account

Cindy

Your known as name and masked FICA name
will be displayed to third parties when they
make a payment to this ShapID

STEP 5:

Choose the account
that payments
should be made into.

Transaction account
17388908318

Available balance:

R5 264.00

Credit Card
17388908433

Available balance:

R25 247.19

Vitality Savings Account
18388908321

Available balance

R3920.45

STEP 6:
Agree to the T&C's
and tap “Next”.

order to make payments to your linked account.

Cindy

Your known as name and masked FICA name
will be displayed to third parties when they
make a payment to this ShaplD.

C***y |*******E

Third party payments to this ShapID will be
paid into the following account

| agree to the PayShap terms and conditions.

STEP 7:

Now you're ready to
use your ShaplD to get
paid.

You can receive payments from PayShap
participating banks, by sharing your ShapID

ShapID
0826751427

Transaction Account
17388908318

Cindy

{Add another ShaplD




How To Setup Your ShaplD

-  Payment Settings
On FNB Banking Ap

Manage your
payments

D
& PayShap

iy
\L) Register ShapID

Getthe help

Your ShapIDs
you need

(o

PayShap Scheduled Daily Limits Wallets +

payments subscriptio
Convenience aty You havg no ShaplDs
fingertips , B & registered
- e
= Q L?[?[] & IEEe S Meige Mycp%ﬁle
Buy  Transfer

STEP 1 : Receive Bills History .
Log on to your STEP 3:
app and select o O O vl o
"Pay”.

Mvoffers Product Informatio Message

@ B8 © @

Select “PayShap”.
Howtopay Payment

Settings

Home

Bank Message My profile Menu

STEP 4:
| STEP2: Select )
w O s Mﬁﬁ,e Select “Payment settings”. Register ShaplID".

Menu



& Register
Details

Receive payments to

Please select

< Terms and conditions )

| have read and accept the Ts&Cs

STEP 5:

Fill in your details,
accept the T&C's
and tap “Continue”.

& Register

ENTER OTP Select a ShapID

& Register

Please select a ShaplD that you can share
with others to make PayShap payments to...

A One Time PIN (OTP) has been sent to
072***4567

If an OTP is available above your keyboard, please
select it, alternatively enter the OTP

OTP:

0721234567

0721234567@FNB

C Resend OTP >

( | am not receiving the OTP >

SUBMIT

STEP 6:
Enter the OTP sent to
you and tap “Submit”.

STEP 7:
Select your ShapID

< Register
Please confirm

0721234567

Ms/Mr Name Surname

FNB Premier Current Account

Please note that your known as name and
full name as displayed above will be shared
with the payer during payment.

STEP 8:

Tap “Confirm”

and you're ready
to use your ShapID
to get paid!



How To Setup Your ShaplD

Accounts
On Nedbank
R9 591.84 PayShap
MiGoals

R5 000.00

@ Pay to account number

Free savings feature
MyPocket

Set up now

Q@ Pay to a ShapID

‘ More of the good life.
.. N Less of the hassle
e "
o NEDmANK i sy J, ., PayShap Request

My widgets

STEP 1: & @ 34 =4 {'é} Manage ShapID
Log On to your Money app Apply Insure Shop Offers for you
and tap "PayShap”. $ m @& =

Overview

STEP 2:
Select “Manage ShapID”.



STEP 3:
If you have a ShaplD,
it will appear here.

If you don't have a
ShaplD, click
“Register a ShaplID”.

ShaplD management

You don't have a ShapID

Registering a ShapID will allow
others to pay money into your
PayShap-linked account

Register a ShaplD

STEP 4.
Accept the T&C's.

PayShap
terms and conditions

1.1 The terms and conditions of all Nedbank

digital channels, as well as the terms and

ore you must read
ditions together

1.3 PayShap is available via Online Banking
the Nedbank Money app and Cellphone
Banking

Decline

STEP 5:
Select the account

you want to link your
ShaplD to.

Tap “Register”.

Register a ShapID

Thabo Molape
Linked account

Current Account - 1020321733

Funds paid to your ShapID will go into your
chosen linked account.

‘ Cancel ’

STEP 5:

Tap “Finish” and
you're ready to
use your ShaplD
to get paid.

v

Your ShapID is
0712345678

Share this ShapID with others so
that they can pay money into your
PayShap-linked account

‘ Share my ShaplID ’




How To Setup Your ShaplD

Accounts Viewall >
@ Current account
00 258 856 0

Log on to your Standard Bank -
app and select “Manage”.

Manage ¢ PayShap

= Cards PayShap payments are immediate and can't be
Settings & limits reversed. You can make payments up to R3000 at
R7.50 per transaction.

EAP limit
[
Change monthly limit @ Manage ShapIDs

Add, edit or delete ShaplDs

&8 Beneficiaries
Edit, add, pay & remove @ How PayShap works
Types of payments

NoSIM = 10:12 @ m

@ Debit orders
@ @ @ Approve, reject, stop & reverse . Pay ShapID
'E.', Make a payment using recipient's

ShaplD details

2 PayShap

ole,

» 2 q n

o Manage & pay ShaplDs

6 Virtual Card

Total balance

R 450.00

You have 13 active cards

a UCount Rewards

UCount peints

6 (R 0.60)

— STEP 2: STEP 3:
e Select “PayShap” On the PayShap
M on the option menu. screen, select
“Manage ShaplDs”.

L]

Home




STEP 4:

Choose a cellphone
number from the
dropdown menu to set
up your ShapliD,

then tap “Review”.

ShapID Details REVIEW

Check that your details are correct. We will use
@ the cellphone number below to send you an
OTP to complete the process.

Select cellphone number

Cellphane number

+27-810059238

This number is linked to your acccount to receive payments

Primary ShaplD =
You can make this cellphone number (i)
your default

Select account

4  ACCESS ACC
@ 000 000 000 000

Latest balance: R 50 000.00

STEP 5:
Accept the T&C's
and tap “Confirm”.

Review Details CONFIRM

s Check that your details are correct. We will
Q} use the cellphone number below to send you
an OTP to complete the process.

Cellphone number
+27-810059111

Linked to account
3389311080

Preferred name
Leonard

Legal name
Leonard James Marshall Hendrix

Q | accept the Standard Bank and
PayShap Terms and Conditions

STEP 6:

Tap “Done’,

and you're ready to
use your ShaplD to
get paid!

Confirmation

@ ShaplD registration successful. You can
now accept payments using this ShapID.

Your ShapID is
+27-810059111

LEARN MORE «° SHARE

Leonard James Marshall Hendrix

payshap
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HOW TO ACCEPT A PAYSHAP REQUEST — BY BANK

TAPPIPAY
1. Standard Bank
@ 1. Open the Standard Bank app
2. Tap Transact on the bottom menu
3. Tap Pay

4. Select PayShap
5. Tap Review PayShap Requests to see requests sent to you

N 2. Investec
'ﬂj 1. Open the Investec app
2. Tap Transact on the bottom menu
3. Select Pay
4. Look for the PayShap option

5. You'll see all requests sent to you here

3. African Bank
0 1. Open the African Bank app
2. Tap Payments and Transfers
3. Select PayShap

4. Your requests will be listed under the PayShap menu

@

5

(i

4. FNB
1. Open the FNB app
2. Tap Pay on the Home Screen
3. Tap Pay again
4. Tap Payment Requests
5. Also check Just for You for app messages
6. Your pending requests will appear here

5. Capitec
1. Open the Capitec app
2. Tap Transact on the bottom menu
3. Tap PayShap
4. Tap Request a Payment to view requests you've
sent or received.

6. TymeBank
1. Open the TymeBank app
2. Tap the notification bell (top right)
3. Tap the payment request notification
4. Tap Pay Now




HOW TO ACCEPT A PAYSHAP REQUEST — BY BANK
TAPPIPAY

7. Nedbank
w 1. Open the Nedbank app
2. Tap the PayShap widget on the Home Screen
3. Tap PayShap Request
4. Scroll to Recent Requests

5. Action the new request from your recent notifications

N\ 8. Absa
(absa) 1. Open the Absa app
\ 4

2. Tap the Pay icon
3. Select PayShap Requests
4. Action the new request

9. Discovery Bank
1. Tap the notification dropdown, log in, and accept the request
2. If you selected "Not Now" by mistake, go back into the banking app

3. Tap PayShap Request under Outstanding Actions on the home screen

Can't find your bank, or having trouble with a request?

Our team is happy to help —
just reach out to TappiPay support.




TAPPIPAY PAYSHAP USER MANUAL TAPPIPAY (PTY) LTD

Help?
This manual covers the general process of acquiring your ShaplD.

If any issues are faced, contact: admin@tappipay.co.za for assistance.

TappiPay PayShap User Manual 2026 | All Rights Reserved



