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« Navigating Agentic and Generative Al in Software Development:
Human-agent collaboration is here, OutSystems, KPMG, and CIO Dive
(https://www.outsystems.com/1/ai-driven-software-development/)

+ The Next Generation of Al: More than Half of Companies (51%) Already Deployed Al Agents, PagerDuty
(https://www.pagerduty.com/resources/ai/learn/companies-expecting-agentic-ai-roi-2025/)

« Seizing the agentic Al advantage, QuantumBlack Al by McKinsey
(https://www.mckinsey.com/capabilities/quantumblack/our-insights/seizing-the-agentic-ai-advantage)

» Rise of agentic Al: How trust is the key to human-Al collaboration, Capgemini Research Institute
(https://www.capgemini.com/insights/research-library/ai-agents/)

+ Intelligent agents in Al really can work alone. Here’ s how, Gartner
(https://www.gartner.com/en/articles/intelligent-agent-in-ai)

«  Gartner predicts agentic Al will autonomously resolve 80% of common customer service issues without human intervention by 2029, Gartner
(https://www.gartner.com/en/newsroom/press-releases/2025-03-05-gartner-predicts-agentic-ai-will-autonomously-resolve-80-percent-
of-common-customer-service-issues-without-human-intervention-by-20290)
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