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Giv Trade Mauritius registered in Mauritius under Registration Number 197387, authorized and 
regulated by the Financial Services Commission (FSC) under License No. GB22201329.  
Registered address at The Cyberia Lounge, Ground Floor, The Catalyst, Silicon Avenue, 40 Cybercity, 
72201, Ebene, Republic of Mauritius. Website: www.givtrade.com 
 
GIV TRADE  MAY ALSO BE REFERRED TO OR WRITTEN AS "GIV TRADE," "GIV," "GIV 
GROUP," "THE COMPANY," "WE," "OUR," OR "US," ALONG WITH ITS SUCCESSORS (HEIRS 
WHERE APPLICABLE), ASSIGNS, AND ANY AFFILIATED OR CONNECTED PERSONS. 
 
 
 
1. INTRODUCTION 

The protection of customers' personal information is a key responsibility and obligation of GIV Trade’s 
management. This Privacy Policy outlines the procedures for collecting, protecting, storing, and using 
customers’ personal data. 
 
2. COLLECTION OF DATA 

The Company collects personal data explicitly and knowingly provided by the customer. To open an 
account on the Company’s trading platform, each customer must provide the following Personal Data: 
 

• Full name 
• Residential address 
• Employment details 
• Average income 
• Other personal details (as necessary and upon request) 

 
3. USE OF DATA 

The Company may process a customer’s Personal Data based on the following grounds and for the 
following purposes: 
 

• To fulfill obligations arising from any agreements between the customer and the Company. 
 
• To notify the Customer of changes to products and/or services, as well as other important 
 updates affecting the performance of the agreement between the customer and the Company. 
 
• To provide information about the Company’s products and/or services, subject to the 
 customer’s explicit consent to receive such notifications. 
 

If a customer is required to provide Personal Data to comply with legal requirements or to conclude 
an agreement with the Company, the Company shall clearly state the purpose of the data collection 
and inform the customer accordingly.  
  

http://www.givtrade/
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4. PROTECTION OF DATA 

The Company will retain customers’ Personal Data for a period determined at its sole discretion. This 
information may be used to update customers about the Company’s products and/or services.  
 
Customers have the right to request the cancellation of such updates by notifying the Company of 
their intent in writing. 
The Company is committed to safeguarding personal data and other confidential information received 
from its customers and adheres to strict internal policies governing the use and protection of such 
information. 
 
The Company reserves the right to share Personal Data with the following categories of recipients: 
 

• Any Group Company:  
We may share Personal Data with any member of our group, including subsidiaries, holding 
companies, or subsidiaries of such holding companies (the “Group”). This may be necessary 
for providing, managing, or administering our products, services, and customer or technical 
support. All employees and contractors are required to comply with our privacy and security 
policies when handling personal data. 

 
• Third-Party Service Providers:  

We may share Personal Data with our third-party service providers to support and enhance 
our products and services. This includes, but is not limited to, system and platform 
maintenance, customer due diligence, credit and risk assessments, fraud prevention, feedback 
collection, marketing and advertising, data analytics, and search engine optimization. 
 

  These service providers are strictly authorized to use Personal Data solely for the specified 
 purposes and are prohibited from sharing, disclosing, or using the data for any other reason. 
 We ensure that all third-party providers adhere to our data protection policies and comply 
 with applicable legal and regulatory requirements. 
 
• Fraud Prevention and Credit Reference Agencies:  

We may disclose Personal Data to third-party service providers for anti-money laundering 
(AML) checks, fraud prevention, sanctions screening, credit risk assessments, customer due 
diligence, and credit reference checks. 
 

• Introducers and advisers:  
 We may disclose Personal Data to an introducer if they directed the customer to us. 
 
• Courts, regulators and law enforcement agencies:  

We will share Personal Data when we believe it is required to comply with applicable legal or 
regulatory obligations and to respond to requests from government authorities, including law 
enforcement or financial regulators. This may include authorities outside the customers’ 
country of residence. 
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• Other third parties:  
 We may share Personal Data in the event of a merger, acquisition, restructuring, sale, joint 
venture, assignment, transfer, or other disposition of all or any portion  
of our business, assets, or stock. 
If you have any questions about, or require further information concerning, the lawful basis 
on which we collect and use your personal information, please contact our customer services 
team via email at cs@givtrade.com. 
 

 
Personal Data is stored electronically on the Company's servers. When such data is no longer required 
to be retained, it will be securely destroyed or deleted using methods designed to prevent 
unauthorized access during and after the destruction or deletion process. 
 
It is considered a customer’s responsibility to maintain confidentiality of his/her user ID and login.  
 
5. COOKIES 

The Company uses cookies on its website. Cookies are small files stored on a user's computer. They 
are designed to hold a modest amount of data specific to a particular client and website and can be 
accessed either by the web server or the client’s computer. Cookies may be used on certain pages of 
the site to provide users with a more customized browsing experience. For more details, please refer 
to our cookie policy. 
 
6. CUSTOMER CONSENTS & RIGHTS 

By accessing the Company’s website, the customer provides consent to the Company to collect, use, 
maintain, and disclose their personal data in accordance with the provisions outlined in this Privacy 
Policy. 
 
The Customer has the following rights: 
 

• Right to Access:  
The Customer has the right to request and obtain a copy of the personal data the Company 
holds about them. 

 
• Right to Rectification:  

The Customer has the right to request the correction or amendment of any inaccurate or 
incomplete personal data. The Company will fulfill such requests by either completing or 
amending the data and will notify any relevant third parties to whom such data has been 
disclosed.  

 
• Right to Restriction of Processing:  

The Customer has the right to request that the Company cease processing their personal data. 
The Customer acknowledges that restricting the processing of their personal data may affect 
the Company’s ability to provide certain services. 
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• Right to Erasure:  

The Customer has the right to request that their personal data be erased from the Company’s 
records. The Company will comply with this request unless there is a legitimate reason to 
retain the data. 

 
• Right to Lodge a Complaint:  

The Customer has the right to lodge a complaint with the relevant supervisory authority. 
However, the Company encourages the Customer to first contact us directly so we can attempt 
to resolve the complaint to the Customer’s satisfaction and investigate any potential reasons 
for future complaints. 

 
7. UPDATES TO THIS PRIVACY POLICY 

The Company reserves the right to update this Privacy Policy periodically to reflect changes in 
applicable laws, regulations, or our practices. Any such updates will be posted on this page, and the 
“Effective Date” at the top of the policy will be revised accordingly. We encourage customers to review 
this Privacy Policy regularly 
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