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Landmark FAQ

What kind of Financial Insttution are you ?

In Japan, we provide a cross boarder
remittance services, licensed with a Type Il
Fund Transfer Business Operator ("FTBO")
under JFSA. Our company offers safe an
sound cross-border payment services at low
cost and within a short time for our
customers.

Is Landmark Japan a Bank ?

We are not a Bank but a Type Il FTBO to offer a
remittance services provider, and therefore :

1.The Services do not constitute the
acceptance of deposits, savings or fixed time
deposits (as stipulated in Article 2, Paragraph
4 of the Banking Act) by Landmark,

2.The Services are not subject to the payment
of insurance prescribed in Article 53 of the
Deposit Insurance Act or Article 55 of the
Agriculture and Fisheries Cooperative Savings
Insurance Law,

3.By the Law for protecting users of this
service, a performance guarantee system
established under the Payment Services Act
has been set up. Therefore, for the full
amount of money paid into our bank account
for the service, users have the right to receive
a refund from the performance guarantee
system until the remittance is fulfilled, and

4.The uers can receive refunds under the
'Security Deposits for Providing Funds
Transfer Services' system, should the
applicable circumstances arise, e.g. in the
event that Landmark goes bankrupt, etc.

What remittance services will Landmark offer?

For users in Japan (remitters), it is possible to
transfer up to 1 million yen per transaction to
beneficiaries in Australia. Similarly, usersin
Australia (remitters) can transferup to 1
million yen per transaction to beneficiaries in
Japan, and we plan to increase the target
countries for remittance destinations or
recipients in the future.

How is Landmark different from other FTBOs
?

1. Fair & Best Available Rate

The exchange rate used is a single rate set by
KVB Global Markets Pty Ltd based on
information (mid-market rate) published by
Bloomberg.

2. Transparent

Landmark charges JPY1,500 per a remitance
and 0.8% spread, e.g., remittance of 1M from
Japan to AU, it will be
JPY1,500+JPY800=JPY2,300.




3.Convenience

Landmark brings users every convenience of
an online service with a personal touch. You
can request, track and manage your transfers
anywhere and anytime through GCFX.

All transfers will be completed within 1-2
business days(T orT+1) and users will be
notified every step of the way through GCFX..

How can we register/open Landmark
account?

1. aremittance from Japan

Users can easily register your account in the
following 4 steps:

1 : Click from www.Landmark.com on GCFX
Account Open,

2 : Complete your email verification,

3 : Complete your ID verification,

4 . Fill out the registration form online,

5 . Upload the necessary eKYC documents
online

2. aremittance from Australia to Japan

Users can easily register your account in the
following 4 steps:

1 : Click from www.KVB.com on Account
Open/Registration,

2 : Complete your email verification,

3 : Complete your ID verification,

4 : Fill out the registration form online.

5 : Upload the necessary eKYC documents
online.

What information is required when setting up
an account?

1. a remittance from Japan - Individual

-My Number Card (face side only) , or

-KYC ID verification documents (Drivers
License issued by Japan, etc. which must
include national personal number)

-For non resident of Japan, a residence card
or passport issued by foreign country.

1. b remittance from Japan - Business

-Corporate Registry for ID verification,

-Purpose of Remittance, Source of Revenue,
etc.,

-Declaration of UBO,

-Authorization Letter in case the useris not a
registered Company representative,

-Individual ID verification of the above user.

2. a remittance from Australia to Japan-
Individual

-a drivers license with face photo issued by
the AU authority, or

-a passport with face photo issued by AU
government, or

-an AU ID card with face photo issued by AU
authority, or




-Japanese government issued passport with
face photo and with resident address,

2. b remittance from Australia to Japan-
Business

-Business license/registration issued by
Australian government,

-ID verification of the user/representative.

We protect and safeguard your personal
information as stated in our Privacy Policy.

Who can | contact for assistance?

Our online platform is available 24/7 and we
have dedicated support personnel to respond
to your enquiries anytime via email.

Japan : Landmark, Customer Services

Address: 18F Midtown Tower, 9-7-1 Akasaka,
Minato-ku, Tokyo

E-mail: customer_services@jp-landmar.com

Time: 24x7

Australia : KVB Global Markets Pty Ltd

Suite 39.03, Level 39, 88 Phillip Street, Sydney,
NSW 2000, Australia

E-mail: info@kvbgc.com

Tel: +65 601 937 857

Time: 24x7




