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1- OBJECTIVE

The purpose of this Privacy and Personal Data Protection Notice (“Notice” or “Policy”) is to inform, in a clear
and transparent manner, how Suzano processes the Personal Data of third parties with whom it maintains
relationships in the context of its activities.

This Notice may be updated to reflect relevant legal, regulatory or operational changes, and the most recent
version will always be made available through Suzano’s official channels.

2 - REFERENCE DOCUMENTS

Supplier Code of Conduct;

Information Security Policy;

PC.00.0090 - Internal Privacy and Personal Data Protection Governance Policy;
Responsibility and Confidentiality Agreement;

Law no. 8.069 - Child and Adolescent Statute (“ECA”); e

Law no. 13.709/18 - Brazilian General Data Protection Law (“LGPD”).

3 - TERMS, DEFINITIONS AND ABBREVIATIONS

For the purposes of this Notice, the following terms shall have the meanings set out below:

ANPD: Brazilian National Data Protection Agency, as defined in the LGPD;

Consent: a freely given, informed and unambiguous indication by which the Data Subject agrees to the
Processing of their Personal Data for a specific purpose;

Controller: an individual or a company, whether public or private, who is responsible for decisions
regarding Personal Data Processing;

Data Protection Laws and Regulations: all rules relating to Privacy and Personal Data Protection,
including the Federal Constitution, Civil Code, Consumer Defense Code, Internet Law and LGPD, as well
as decisions issued by competent Supervisory Authorities, applicable to Personal Data Processing carried
out in the context of this Notice;

Data Protection Officer (“DPO”): the person or entity appointed by Suzano to act as a communication
channel between Data Subjects, the ANPD and the Processing Agents;

Data Subject: the individual to whom Personal Data relates;
LGPD: Law No. 13,709 of August 14, 2018 (Brazilian General Data Protection Law), as amended,;

P&PD Notice: the Privacy and Personal Data Protection Notice provided by Suzano to ensure
transparency to Data Subjects regarding Personal Data Processing activities;

Personal Data: any information relating to an identified or identifiable natural person (e.g., ID number,
tax ID, name, as well as geolocation, behavioral profile, IP address and other information that may
identify the Data Subject);
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e Processing of Personal Data: any operation performed on Personal Data, such as collection, production,
reception, classification, use, access, reproduction, transmission, distribution, processing, storage,
deletion, evaluation, control, modification, communication, transfer or extraction;

e Processor: an individual or a company, public or private, that processes Personal Data on behalf of the
Controller;

e Security Incident (“Incident”): any adverse security event or set of events, confirmed or suspected, that
affects the availability, integrity, confidentiality or authenticity of an information asset. For the purposes
of this Notice, it refers to incidents involving Personal Data;

e Sensitive Personal Data: any Personal Data concerning racial or ethnic origin, religious beliefs, political
opinions, membership of a trade union or religious, philosophical or political organization, health or sex
life data, genetic or biometric data, when linked to an individual;

e Supervisory Authorities: any authority, including judicial authorities, competent to supervise, decide
upon, and enforce applicable laws, including but not limited to the ANPD; and

e Suzano or Company: Suzano S.A,, its subsidiaries and controlled companies (jointly “Suzano” or
“Company”, controlled (or control) being considered the company in which the controller, directly or
through other subsidiaries, holds partner rights that assure it, in a permanent position, majority in
corporate deliberations and the power to elect the majority of administrators. For the purposes of this
Policy, “subsidiaries” are entities in which the company has direct or indirect interest greater than the
equivalent of 50% (fifty percent) of the capital stock.

4 - GUIDELINES

Suzano S.A. (“Suzano” or “Personal Data Controller”) is concerned with and committed to ensuring the Privacy
and Protection of Personal Data of all individuals who have any type of relationship with us, even if indirectly.
Therefore, Suzano undertakes to carry out Personal Data Processing activities in a responsible manner and in
compliance with applicable Data Protection Laws and Regulations.

Data Protection Laws and Regulations establish various requirements and obligations that must be implemented
in connection with Personal Data Processing activities. Many of these requirements are intended to: (i) ensure
that Personal Data is processed appropriately; (ii) protect Personal Data against unauthorized access or
processing; and (iii) prevent the risk of Personal Data Incidents. There are several measures that must be
adopted by Processing Agents to demonstrate that processing activities are carried out in accordance with best
practices and with a focus on protecting the Data Subject.

4.1 - SCOPE OF THIS NOTICE

This P&PD Notice for Third Parties applies to individuals who interact with Suzano and do not have an
employment relationship with the Company (“Third Parties”), including but not limited to:

e Suppliers and service providers;

e |ndividual customers;

e Legal or commercial representatives;
e |nvestors;

e \Visitors;



1Y) suzano

e Business partners;
e Participants in social or institutional programs; and
e Other audiences with whom Suzano maintains relationships.

4.2 - PERSONAL DATA OF THIRD PARTIES PROCESSED BY SUZANO

Suzano limits the Processing of Personal Data to what is necessary within the context of its relationship with
Data Subjects, as described in Annex A.

Personal Data will be retained by Suzano for the period necessary to fulfill the purposes described in this
Notice, including compliance with legal and regulatory obligations.

4.3 - PURPOSES FOR PROCESSING PERSONAL DATA OF THIRD PARTIES
Suzano processes Personal Data for legitimate purposes related to its activities, including, for example:

. Institutional communication and relationship management with Third Parties;
Compliance with legal and regulatory obligations;

Development and improvement of processes and services;

Performance of contracts and related activities;

Regular exercise of rights;

. Management of access to facilities and systems;

. Management of records and registrations; and

. Prevention of fraud and security incidents.

These purposes may include other activities that are related or compatible with the contexts described
above.

4.4 - DATA SUBJECTS’ RIGHTS
Suzano must ensure the possibility of exercising the following rights:

Confirm of the existence of Personal Data Processing;

Know what Personal Data is being processed and access such data;

Correct incomplete or outdated Personal Data;

Obtain information about the purposes of the Processing of their Personal Data;

Withdraw consent at any time, upon express request from the Data Subject, where Processing is
based on consent;

In certain cases, object to specific types of Processing; and

® |n certain cases, request the anonymization, blocking, or deletion of Personal Data that is excessive,
unnecessary, or processed in non-compliance with Data Protection Laws and Regulations.

Requests related to exercise of such rights must be sent to the e-mail LGPD@suzano.com.br.

It is important to note that these rights are not absolute and may not apply in all circumstances. Therefore,
each request will be assessed and, following such assessment, Suzano will inform you whether or not it can
be fulfilled. Suzano may not always be able to comply with requests for deletion of Personal Data due to legal
and/or regulatory obligations requiring data retention for a certain period.

4.5 - PERSONAL DATA OF CHILDREN AND ADOLESCENTS
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When applicable, Suzano may process Personal Data of children and adolescents in the context of of social or
institutional programs, always in compliance with applicable laws, especially the LGPD and the ECA.

4.6 - SHARING OF PERSONAL DATA WITH THIRD PARTIES

Personal Data may be shared with third parties when necessary for managing the relationship with Third Parties
and for fulfilling the purposes described in this Notice, always in compliance with Data Protection Laws and
Regulations.

Such sharing may occur, for example:

e With third parties to protect Suzano’s interests in the event of disputes;

e Inthe context of corporate transactions involving Suzano;

e With service providers and product suppliers, to the extent necessary for service delivery;

e With payment processors and financial institutions, where applicable;

e  With judicial, administrative or governmental authorities, when required by law or court order.

Any third party that processes Personal Data on behalf of Suzano must comply with the guidelines established in
the applicable Data Protection Laws and Regulations, especially the LGPD.

4.7 - INTERNATIONAL TRANSFERS

Your Personal Data may be transferred to other countries, either between Suzano’s international entities or
with international service providers. In such cases, Suzano adopts measures to ensure that your Personal
Data remains protected and that such transfers are carried out in accordance with applicable laws.

5 - RESPONSIBILITIES

The proper protection of Personal Data at Suzano depends on the coordinated actions of different areas and
individuals, as described below:

5.1 -THIRD PARTIES
Third Parties who interact with Suzano must, in addition to the Responsibility and Confidentiality Agreement:

e Comply with applicable Data Protection Laws;

e Process Personal Data only within the scope of their activities and for legitimate purposes;
e Adopt appropriate information security measures; and

e Comply with obligations set forth in applicable contracts and documents.

5.2-DPO
The Data Protection Officer is responsible for:

e Acting as a communication channel between Suzano, Data Subjects and the ANPD;
e Receiving and handling Data Subjects’ requests;

e Supervising compliance with Processing activities with the LGPD; and

e Guiding the Company on best practices and applicable legal obligations.
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5.3 - CIBERSECURITY AREA

The Cybersecurity area, in accordance with the Information Security Policy, is responsible for ensuring the
technical protection of Suzano’s data and systems, and must:

e Implement and manage information security and cybersecurity controls;

e Monitor vulnerabilities and ensure their remediation;

e Actinthe prevention, detection and response to security incidents; and

e Ensure confidentiality, integrity, availability, authenticity and legality of information, in accordance
with internal policies and applicable regulations.

6 - QUERIES OR REQUESTS

Any questions regarding this P&PD Notice must be sent by email to P&PD@suzano.com.br.

7 - POLICY APPROVAL

This Policy enters into force, for an indefinite period, on the date of its approval by the Data Protection
Officer or the Legal Director, who has exclusive authority to amend this P&PD Notice at any time.

Note: if necessary, copies of decisions regarding amendments or revisions to this Policy may be provided
to interested parties.

8 - POLICY VIOLATION

Violations of this Policy are subject to disciplinary measures as provided for in Suzano’s internal rules and in
the applicable legislation in Brazil and in the countries where Suzano operates.

9 - FINAL CONSIDERATIONS

This Policy must be communicated to all Suzano areas and to all service providers with contractual
relationships that involve the Processing of Personal Data. All parties are responsible for keeping up to date
with this Policy, and lack of knowledge cannot be claimed.

10 - ANEXES

ANNEX A - CATEGORIES & TYPES OF PERSONAL DATA
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ANNEX A - CATEGORIES & TYPES OF PERSONAL DATA
The following are examples of Personal Data processed by Suzano:

Personal Data

e Identification: Name, Tax ID (CPF), ID (RG), Driver’s License, Employment Record Book (CTPS), PIS,
Passport

o Family Relationships: Mother’s Name, Father’s Name, Spouse’s Name, Children’s Names

e Demographic Data: Date of Birth, Age, Gender/Sex, Marital Status, Nationality, Place of Birth,
Education Level

e Contact Information: Business Email, Personal Email, Business Phone Number, Personal Phone
Number

e Location Data: Residential Address, Business Address, Geolocation

¢ Financial Data: Salary, Bank Details, Credit/Debit Card Information

e Professional Data: Job Title/Position, Job Description, Qualifications/Certifications, Resume/CV,
Professional Registration or Membership, Supplier/Service Provider ID

e Performance Data: Performance Evaluations, Employee Performance Information

o Digital Access Data: Network Login

¢ Image and Vehicle Data: Images and/or Videos, Vehicle Information

e Other: Social Media Information, Data Obtained from Public Sources

Sensitive Personal Data
e Health Data
e Genetic or Biometric Data
e Racial or Ethnic Origin
e Religious, Philosophical or Political Beliefs
e Trade Union Membership or Membership in Religious/Philosophical/Political Organizations
e Political Opinions
e Sexual Orientation

The examples listed above are illustrative and do not constitute an exhaustive list. Not all Personal Data
mentioned will necessarily be collected or processed in all cases or for all Third Parties.
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