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If you haven’t yet downloaded our app, start here:

Download Guide

Use these instructions to walk you through how to use your Guardian App.
Step 1 — Accessing the Map

e From the Home Page, tap “Map” (previously “Tracking”) along the bottom menu.

e You’'ll be taken to the map area, where you can view the company’s assets and their statuses.

Step 2 — Navigating the Map

e Depending on fleet size, you’ll see clusters showing the number of vehicles/assets in the same
area.

e Usethe search bar orthe GPS icon (centres on your current location).
e Tap aclustertozoominon it - areturnicon will appear in the bottom right.
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Step 3 —Filtering Assets

e Tap the search assets bar to:
o Filter by Asset Status
o Alist of all assets added to M5 for the company

Status colours (same as used in M5):

Green > Moving
Purple > Transporting (Motion ON, ignition OFF)
> Stopped
> ldling
> Working

More than one status can be selected. Note: selecting a filter currently only affects the asset list, not the

map — this is being improved in the next release.

Assets with a Sentinel tracker will show a chevron indicating the direction they’re heading.
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Step 4 — Identifying Assets on the Map

e After zooming in, assets are identified by name (entered when the asset was created in M5).

e Tapping on an asset opens a box containing:

o O O O O

Asset photo (if any)

Last seen (date and time, if any)

Asset current address

Geofence the asset is currently in

Odometer (tracker estimate, if the asset has ever had a correction done)
Current speed (if moving, transporting, or working)

Trip History button

Asset Info button
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Step 5 — Trip History
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o Tapping the Trip History button takes you to the asset’s travel history page, with:
o Return arrow to go back to the previous view

< 11294 - Ute-Toyota (RHL2...

o Satellite View toggle (map © satellite)
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o Playback button (plays back the current day’s full trip by default) ”—"9
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FLEET INTELLIGENCE SOLUTIONS.

o Bottom sheet (now draggable) with chevrons (< and >) to browse previous days/trips.
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o Calendar picker, you can go to any specific date

www.symtech.nz @ Symtech Limted



M=

SYMTECH

FLEET INTELLIGENCE SOLUTIONS.

July 2026

Wed  Thu

o Total distance travelled for the day
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o Summary of how long the asset was moving, working?*, idling and stopped.
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*for the working status to work, the Work input needs to be set for the asset type in M5
(Administration — Inputs — Digital. Contact us if you’re needing this activated)

o Optionto expand all trips and collapse all if one or more are expanded.
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o List of trips for the day (if any), with start/end time, KMs driven, duration, when it stopped,
and for how long it stayed in that location before the next trip.
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o Tapping on a trip will expand and show details.

ep TRIP3

% 15:42(38m) =flt
% Stopped for 1h at Keith Street

vp TRIP4

e 17:21018m) el

* Stopped for 11m at Keith Street

©  KeithsStreet

© reithstreet

o Ifthe asset was idling during the trip, this will be shown in the trip details.

99 TRIP3
€ 15:42(38m)
% Stopped for Th at Keith Street

38.7 km
e Koputara Road

() KoputaraRoad (2m)

©  KeithStreet

o If an overspeed was detected during the trip, an icon with the number of overspeed events
will appear on the trip report icon:
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o The trip details of the overspeed trip will show the detected speed and the road speed limit.

o9 TRIP3 9.3 km
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Koputara Road

©-0

Koputara Road (2m)

Overspeed: 80 km/h at Himatangi Beach Road

Road Speed Limit: 70 km.

Keith Street

o Ifthe asset has no recorded trips on a selected day, the map will display a pin on the
asset’s last location, and the bottom sheet will inform you that there are no trips recorded,

along with the last known address.
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No trips recorded

Vehicle parked at
1019 Miro Street, Mahora, Hastings

e Eachtripis shown in a different colour on the map; tapping a trip in the bottom sheet list zooms in

onit.
e The map hasicons on the trips indicating when the ignition was ON and OFF, when the asset was

idle and when overspeed was detected.
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Step 6 — Asset Info

e Tapping the Asset Info button shows:
o Assetname

o Return arrow
o Last known operator (last person to operate the asset — via submitted prestart or manual

assignment by device location)
o Assigned operator (if any)
o Asset photos added via app (if any)
o Assetinfo from M5 Property Rules (“Make, Model & Year”, and “Fuel Type” are hardcoded)

¢ Quick-navigation buttons: Map, Inspections, Jobs, Driving, FBT, SOPs

Need help?
Email support@symtech.nz

Click here to return to the website home page
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