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Web Research Agent

Automate comprehensive background checks

Challenge

Performing manual online
research is slow and inefficient.
Investigators waste hours sifting
through irrelevant web hits,
driving up costs and delays. As
regulatory demands grow, the
inefficiency and ineffectiveness of
manual adverse media checks is
only worsening.

Sensa Web Research Agent
accelerates investigations by
automating web-based
background checks. Trained on
your policies and procedures, it

seamlessly integrates into your
existing workflows to deliver

detailed research packages for
investigators to incorporate into
their risk assessments. Save

time, enhance consistency, and
improve research effectiveness.

Streamline
workflows with
intelligent automation

Accelerate investigations

Save thousands of investigative hours by
automating tedious manual tasks and resolve
more cases in less time. Sensa Web Research
Agent delivers deep subject research in a
fraction of the time taken by a human.

Reduce operational overheads

Sensa Web Research Agent works 24/7, 365 days
a year to significantly improve operational
efficiency. Enable resources, currently wasted on
data gathering, to be reallocated to assessing and
capturing real risk.

Improve research effectiveness

Access comprehensive research reports that can
combine deep online research with internal data
sources (e.g. KYC databases) and 3 party data
providers (e.g. D&B) to offer a highly consistent,
best-practice approach to every investigation.
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Personalized to suit your
exact needs

Sensa Agents are pre-trained on
compliance-specific tasks and tailored with
your policies and procedures to ensure
adherence to established processes.

Robust model governance

Transparency and auditability are
built-in to Sensa Agents, ensuring
regulatory compliance is never
compromised.

Easily integrate into
existing systems

Designed to easily integrate into third-
party systems, Sensa Agents use open
API architecture to seamlessly connect
with diverse platforms.

Quickly scale when ready

Sensa Agents are designed to work
with each other to optimize workflow
automation. Add more Sensa Agents
as you build trust in their performance.

Request a demo or contact us for more information

Symphonyai.com/get-started
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