
Overview
Client : Myomo, Inc. (U.S. medical robotics company)

Product : MyoPro™ — a powered arm brace that restores arm and hand mobility for patients with stroke, brachial plexus
injury, brain injury, or spinal cord injury

Outcome: A clear map of  what’s broken, what’s missing, and what’s turning clicks into qualif ied patient leads —
then rebuilding the entire acquisition system from the ground up.

The Problem
Before MarketKing, Myomo’s ad campaigns were generating leads —

but not clarity. Marketing spend was growing, but results weren’t measurable.

📊 No t racking

No reliable attribution or clear patient-source data
for campaigns. Impossible to know which ads were
driving real patients.

💰 High CPL

Lead costs were too high to scale campaigns
profitably across channels — CPL reaching $196, and
many of those leads were unqualified. No
optimisation framework in place to separate serious
patients from browsers.

🔄 Inconsist ent  leads

Volume fluctuated wildly without a predictable growth
engine. No retargeting system to nurture prospects
through the long insurance journey.

👁 Lack of t ransparency

No visibility into ROI or campaign quality for the
executive team. Marketing decisions made without
data to back them up.

Result : Market ing spend was growing — but  result s weren’t  measurable or predict able.

What We Did
To f ix that, MarketKing rebuilt Myomo’s entire digital marketing ecosystem from the ground up

We launched full-funnel campaigns, rebuilt tracking from scratch, produced 100+ creative variations, and
mapped the entire patient journey from first click to insurance qualification.

🔎

T R AC KIN G

End-t o-end at t ribut ion

UTMs, pixel events, dashboards —
every lead traced from first click to
insurance qualification.

🔄

R E T AR G E T IN G

Omnipresent  sequences

Kept Myomo top-of-mind across
the full patient journey — improving
conversion rates at every stage.

🚀

P AID  M E D IA

Full-funnel campaigns

Facebook, Instagram, Google,
YouTube — top-of-funnel
awareness to bottom-of-funnel
qualification.

📷

C R E AT IVE

100+ ad variat ions

Rebranded creative assets —
patient stories, Medicare-focused
ads, and UGC-style content to fight
ad fatigue.

🏠

L AN D IN G  P AG E

Funnel opt imizat ion

Mapped the full customer journey
and optimised conversion points —
built myomo.org with MarketKing,
including a new landing page with
a detailed 10-question eligibility
quiz to pre-qualify patients before
they ever reach the sales team.

📈

M E D IA S T R AT E G Y

Spend opt imizat ion

Rebuilt ad delivery setup, cutting
wasted spend and improving
targeting precision across all
channels.

R E S U L T

What the numbers look like now

4000+
Leads Generat ed
From inconsistent inbound to a predictable flow
of qualified patient leads every month

$72
Cost  Per Lead Reduced
Down from $196 through creative rotation and
targeting precision

80%
Fast er Lead-t o-Qualif ied
Retargeting and funnel mapping cut time from
first click to insurance qualification

Full UTM
Full Visibilit y Achieved
Every channel, campaign, and creative tracked
in real time — for the first time in the company’s
history

Creative Transformation
From wasted budget to high-converting assets

● Before MarketKing Low e f f icie ncy

CPL $196 CTR 0.87% CPL $127 CTR 0.89% CPL $116 CTR 1.13%

● After MarketKing Hig h e f f icie ncy

CPL $93 CTR 0.67 % CPL $121 CTR 0.7 9% CPL $7 2 CTR 1.26%

What Changed

🔴 From:

·  Guessing which ads work — zero attribution

·  CPL up to $196 with no optimisation framework

·  Inconsistent, unpredictable lead flow

·  No visibility into ROI for leadership

🟩 To:

·  Full attribution — every click traced to outcome

·  CPL down to $72 through creative rotation

·  Predictable, scalable patient lead generation

·  Real-time ROI dashboard for executive team

Landing Page
New Landing Page with Quiz Created

myomo.org

Wanna be our next success story?
→ Book a Free Growth Audit — we’ll show you exactly where your

marketing is leaking revenue

→ Get a clear map of  what’s broken, what’s missing, and how to f ix it

→ Walk away with a step-by-step growth plan — whether you work with
us or not

Cont act  Us →

4000+
leads generated

for one client

$72
new cost
per lead

+1 224-487-8838 contact@marketking.us marketking.us

Full-Funnel Campaign Launch — optimised campaigns across Facebook, Instagram, Google, and YouTube ensuring
full-funnel visibility and reach

→

Omnipresent  Ret arget ing Syst em — implemented retargeting to keep Myomo top-of-mind and improving
conversion rates throughout the patient journey

→

Media St rat egy & Spend Opt imizat ion — rebuilt ad delivery setup, cutting wasted spend and improving targeting
precision

→

End-t o-End Tracking & At t ribut ion — integrated UTM tracking to see exactly which channels and creatives yielded
higher-quality leads

→

Creat ive Refresh & Scale — rebranded and refreshed creative assets, producing 100+ new ad variations to f ight
creative fatigue and improve CTR

→

Funnel Mapping & Landing Page Opt imizat ion — mapped the full customer journey and built a new myomo.org
landing page with a detailed 10-question eligibility quiz to qualify patients earlier

→

MARKET KING

C A S E  S T U D Y  ·  M E D I C A L  D E V I C E  M A R K E T I N G

Every click should make you
money — not just noise

How MarketKing built a full-funnel patient acquisition system
for Myomo — the world’s only powered arm brace

4000+
Leads

generated

$72
New
CPL

80%
Faster

conversion

100+
Creatives

made

https://marketking.us/contact
tel:+12244878838
mailto:contact@marketking.us
https://marketking.us/

