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LEADERSHIP IN THE AGE OF PERSONALIZATION®

Com € TheCollapse of

TO THE AGE OF Standardization

PERSOMNALIZATION

2019 @ 2020 2021

These declarations were

INDIVIDUALITY NAVICATINGC

UNCERTAINTY

The pandemic revealed: The inevitable has happened: Staring into the unknown:

made:

»  Standardization will be
challenged by
personalization

= The cultural demographic
shift has reached its
tipping point

*  Mext Gen will not
assimilate to old ways of
thinking

* Inclusion is a growth
strategy, not a cost center

= We are all in the business
of health, not just benefits
management

»  Most leaders are
unprepared to lead a
more informed and
knowledgeable individual

£

The limitations of outdated
standards (i.e., systems,
processes, thinking
differently)

What matters to the
employee has not been a
priority

Business and social issues
are indelibly linked
Co-designing the future
requires collaboration
across sectors (i.e.,
healthcare, corporate,
higher education)

Lack of leadership readiness
for disruptive change is
alarming

We are over indexing on
technology and under
indexing on the human

The individual (i.e., student,
patient, consumer and
employee) is influencing the
ways we leamn, work, lead and
conduct business

The Great Resignation forced
organizations to create an
environment for employees o
feel valued, worthy and
respected

Health and wellbeing is a non-
negotiable priority (i.e., mental,
financial, physical and social)
Owr traditional approach to DEI
is pushing people further apart
There are wide trust gaps
between employees and their
leaders and organizations
Private equity is challenging
legacy business models

© 2023, Glenn Llopis Group. All Rights Reserved.

The only certainty is there is
more uncertainty to come
Change is an opportunity,
not a threat

You can't manage
uncertainty with measures
of control

Power is shifting away from
institutions toward
individuals

Talent is the No. 1 issue on
everybody's mind

ESG, DEI, wellbeing will
fuel your org’s growth or
expose inauthenticity
There is no more time to
buy; we must engage in
healthy tension to evolve
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TO THE AGE OF
PERSONALIZATION

= Type: In-Person Audience

= VIP Dinner + Full Day Summit

= 27 Speakers: Healthcare, Corporate and
Education

= 80 In-person Attendees: C-Suite Executives,
Directors, Managers, Medical Directors,
Physicians, Deans and Professors.

= 7 Hours of Recorded On-Demand Content

Location: Paséa Hotel, Huntington Beach, CA

= 28 Short Highlights: 1-hour 27min of post-
production content (3 min avg. per episode).

Host Sponsor Premier Sponsor Supporting Sponsor
IS Cityof Hope. y WSHULMAN
CardinalHealth” BASTIAN LLP

Full Service. Business. Lawyers.

© 2023, Glenn Llopis Group. All Rights Reserved. _



2019 Weleome

PERSONALIZATION

Embracing human dignity actually builds more efficiency — long-term
efficiency — which is more valuable than short-term efficiency.

This was the main topic at the 2019 Leadership In The Age Of
Personalization summit, in Southern California.

Topics for Discussion:

Diversity Puts Us in Boxes, Inclusion Lets Us Be Human
From Brand Identity to Individual Identities

How Wall Street Feels About Personalization

From Results to Methods: A Healthcare Perspective on
Personalization

All Employers Are in the Business of Health

6. The Luxury of Time is Over (Closing Remarks)
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Welcoming Speakers from:
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Centers of America
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Oct 28-29-30
The Collapse of
20 20 Standardigation » Type: Online Live Stream
= 3 Days of Online Streaming:
= Day 1- Healthcare
= Day 2 — Corporate
= Day 3 — Higher Education
= 40 Speakers
= 1000+ Online Registrants

= 16+ Hours of Recorded On-Demand Content

= 18 Short Highlights: 1 hour 5 min of post-
production content (3:38 min avg. per episode).

Location: Connecticut’s Westport Library, Westport, CT

Hosted By: Premier Sponsor 3 - |
Powered By: upporting Sponsors:

Fairfield - | Cityof od Schneider @, e
UNIVERSITY N({J kﬁ#ﬂ§f£§£¥$ H 0 D e ";? ?E?DDT;ISTIQ LPElectric 4, Centers of America WORLD MARKET

College of Arts and Sciences
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Welcoming Speakers from:

Oct 28-29-30
The Collapse of —— |
2020 standordsation oot @, Google @ s
YCVS Mfo;‘%zn’s ™ Hi Banfield
. e H Health
In times of crisis, it is important for leaders to take stock and Health.  excepioniae  * A @ pETHosAL
reevaluate what they stand for.
The 2020 Leadership in the Age of Personalization Virtual Summit @ Wsck Sl of y 4 New York Blood Center
was held over three days, with 46 leaders gathering to discuss how Sinui Medicine of USC
they can best navigate the new normal.
. o CRICOSFAS e &% BUSINESS A
Topics for Discussion: MR MITSUBISHI
MOTORS
1. Healthcare: Telehealth, Digital Therapeutics, Virtual lgn LS Walmart
Realities & Personalized Care. NEW ORLEANS
2. Corporate: Transformation, Leadership After the iR
) _ _ _ _ RICAN
Coronavirus Pandemic and Social Unrest, Reinventing OfCRl"?‘lS(SZ,?IE(lZAAEI(S)N m _
Talent Management, Corporate Strategy, DEI. Health NURSES VIAGOIERS. FARMERS

3. Higher Education: Reinvention, Leadership, Student

Experience, Skill Gaps, Community and Corporate % H Cjtyof Fairfield e ey

Partnerships, Virtual Education. Hope UNIVERSITY FOUNDATION

RBC %
Gpital  Upiversityor  USCMarshall
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P IN THE AGE OF PERSONALIZATIO
L SUMMIT OCT 28, 29, 30
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Oct 20-21
202 1 INDIVIDUALITY » Type: Hybrid (In-Person Audience + Live Stream)

= VIP Reception + Full Day Summit

= 29 Speakers: Healthcare, Corporate and Education
= 16 In-Person Speakers
= 13 Virtual Speakers

= 45 In-person Attendees: C-Suite Executives, Directors,
Managers, Deans, Professors, Students, Medical Directors
and Patients.

= 500+ Online registrants

= 8 Hours of Recorded On-Demand Content

———— T =~ & OSeaeTn = gk
B — 4 e LY 8 {“4 i.‘*‘f\.“' 1o ,_‘&‘ - \:\?'5 ki ﬁ‘- -

28 Short Highlights: 1-hour 27min of post-production
content (3 min avg. per episode).

Location: LightSpeed VT Studios, Las Vegas, NV

Host Sponsor Premier Sponsor Supporting Sponsors
Y LIGHTSPEED VT O (| :
Y LIGHTSPEED VT H Cityof 4? Banfield CLEMS®ZN
. Hope PET HOSPITAL U NI VERTSI T Y
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Oct 20-21

20?271 'NPIVIDUALITY

You've heard of the great resignation. Several summit participants
reject that term as backward-facing.

Once again, 2021 was a year that required agility. Our annual
Leadership in the Age of Personalization Summit was no exception.

Topics for Discussion:

1. Access: Student Experience, Patience Experience,
Employee Experience

2. Interrupt: Activating Capacity in a Hybrid Environment,
New Performance Metrics, Skills Sets, Talent
Management.

3. Pivot: Leadership Reinvention, Corporate Transformation,
Organizational Culture.

© 2023, Glenn Llopis Group. All Rights Reserved.

Welcoming Speakers from:
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Oct 13-14 - = Type: In-Person Audience l

NAVICATINC

2022 vhCEaTTAINTY

= VIP Dinner + Full Day Summit

= 21 Speakers: Healthcare, Corporate and Education

= 45 In-person Attendees: C-Suite Executives,
Directors, Managers, Deans, Professors, Students,
Medical Directors and Patients.

= 700+ Online registrants

= 8 Hours of Recorded On-Demand Content

= 11 Episodes: 59 minutes of post-production content
(5 min avg. per episode).

Location: Clemson University, Clemson, SC

Host Sponsor Premier Sponsor Supporting Sponsors
"' Wilbur O. and Ann Powers Colleg C't
° . ®
BUS|NESS . Ityof AON o Principal
Hope
© 2023, Glenn Llopis Group. All Rights Reserved. _



Oct 13-14 i
20 22 NAVICATING Welcoming Speakers from:

o Cityof el ‘
Hope &% S\/SCO
There is a growing trend among consumers and employees alike to

support businesses that are focused on making a positive impact United
on environmental and social issues. /\XIS AON 'JJ Healthcare

Topics for Discussion: —~ /@
PETSMART FISK &
. . . for the love of pets. UNIVERSITY NRCRESEARCH
1. Higher Education: preparing students and educators for the INSTITUTE
future, an increasingly digital and uncertain world.
2. Workforce: the future of the workplace, how to attract and WNE @]
retain talent, the importance of organizational culture and how WESTER NEW B SLAND O Principal’ e
to create a workplace that employees feel invested in. B R BUSINESS
3. Marketplace: Diversity, Equity, & Inclusion (DEI) and p
Environmental, Social, & Governance (ESG) as growth nec nuniversar  LuftsMedicine Univ:rsityof
opportunities. N Lynchburg
4. Future Gen: Career Expectations, Social Media, Educational " W e
: DIICIA UNIVERSITY o ¥ University of Phoenix
Paths, Mental Health and Wellbeing. @ BUSINESS  wasHiNGTON & UniversityofPh
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#ageofpersonalization
Executive Summary

LEADERSHIP ERSHIP S S 0 : I Eoets 2 b S
IN THE AGE OF ﬁE AGE OF : PERSONALIZATION | omin e o
PERSONALIZATION' ONALIZATION' CRLIrI
Dignity at Scale B ot
g How to Lead in the Age of Personalization
\ 4
; LR L
A &
ONE WAY ;
Download 2019 Summa Download 2020 Summary Download 2021 Summa
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https://www.ageofpersonalization.com/sites_media/documents/Dignity_at_Scale_Digital.pdf
https://www.ageofpersonalization.com/sites_media/documents/Chaos_Ignites_Agility.pdf
https://www.ageofpersonalization.com/sites_media/uploads/The_Great_Unleashing_2022.pdf

#ageofpersonalization
Consortium Members

The LAOP Consortium consists an elite group of
executives from different industries, including
Corporate and Healthcare but also Higher
Education leadership roles who have come
together for one purpose: To disrupt standards by
redefining what it means be considered
'leadership’.

Together, we are creating a robust content library
about DEI, organizational culture and the future of
work. It features conversations among executives
as well dozens one-on-one interviews to give you
insights into what it takes for your organization
thrive in this changing landscape!

© 2023, Glenn Llopis Group. All Rights Reserved.




#ageofpersonalization
Consortium Members

Healthcare
29%

Corporate
46%

= 100+ Senior Leaders
= Multiple Virtual Meetings
= Annual Meeting/Summit

SHE SOLVING FOR?

Wendy York
Dean, Wilbur O. and Ann Powers
College of Business, Clemson
University

WHAT IS SHE

Kristin Gwinner
EVP. Chief Human Resources Officer at
Chico's FAS, Inc,

WHAT IS HE SOLVING FOR?

Tom Jackiewicz
President, UChicago Medicine

© 2023, Glenn Llopis Group. All Rights Reserved.

Adlai Wertman
David C, Bohnett Professor of Social
Entrepreneurship at the USC Marshall
School of Business.

WHAT IS SHE SOL

Stephenie Neuvrith
Global Vice President, People &
Organization at Mars Veterinary Health

Teri Fontenot
CEO Emeritus at Women's Hospital

SEE ALL CONSORTIUM

MEMBERS

WHAT IS HE SOLVING FOR?

Richard Greenwald
Dean of the College of Arts and
Sciences, Fairfield University

€,

Reggie Miller
VP, Global Chief Diversity, Equity, &
Inclusion Officer, McDonald's

R4

WHAT IS HE SOLVING FOR?

Joe Alvarnas

Vice President of Government Affairs

and Senior Medical Director for
Employer Strategy at City of Hope

SN

Nancy Hubbard
Dean & Professor, College of Business
at University of Lynchburg

ey

WHAT IS HE SOLVING FOR?

Nik Modi
Managing Director at RBC Capital
Markets

X

| ':“Wl 0

WHAT IS SHE SOLVING FOR?

Dana Woods
CEO at American Association of
Critical-Care Nurses (AACN)


https://www.ageofpersonalization.com/thought-leaders/
https://www.ageofpersonalization.com/thought-leaders/

#ageofpersonalization
Personalization Outbreak Podcast

Get insights from some of the most innovative
minds across healthcare, corporate and higher
education.

Hosted by Glenn Llopis, Personalization
Outbreak Podcasts feature conversations with
influential LAOP Consortium Members addressing
how these thought leaders are approaching the
shift from standardization to personalization in
their roles and as individuals.

All podcasts are available for you to listen in your
favorite podcast aggregator or for you to watch
on our YouTube Channel @GlennLlopis.

Outbreak

P ODCAST

SEE ALL 71 EPISODES

© 2023, Glenn Llopis Group. All Rights Reserved.



https://www.ageofpersonalization.com/podcasts/
https://www.ageofpersonalization.com/podcasts/

#ageofpersonalization
Personalization Outbreak Podcast

3,136 downloads since published.
445 downloads in the last 90 days.

Outbreak

|LE54E o PGSR o BT ook . AR

o

650 hrs.
Watch

Time

62,882 8077 Views

Impressions | on YouTube

3 Seasons 71 Episodes

(since 2020)

© 2023, Glenn Llopis Group. All Rights Reserved.
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- Post Summit Article Views Publishing Date

Forbes 1.BU|Id|ng Ec-onomles Of Scale Around Embracing 1,404 October 23, 2019
Human Dignity

2.Escape The Extremes: Learn To Balance
Standardization and Personalization

1,576 October 30, 2019

3.Assimilation Destroys Individuality, Inclusion

Glenn Llopis Restores It 3,569 | November 5, 2019
Contributor since Dec 2010
| | . ;
< ’ MPersonallzed Values To Influence Your Brand 1216 November 14, 2019

5.Wall Street Alert: Companies Are Not Prepared For
What Is About To Hit Them

Oct 8-9
W 6.\'Ni'.chout Individual Contribution Your Company’s 1,238 December 12 2019
&“"b& Mission Is Worthless

TO THE AGE OF
PERSONALIZATION

11,270 December 1 2019

7.Healthcare CEOs Address The Age Of
Personalization With New Methods For Care Delivery

4,134 January 5 2020

Pageviews Since Jan 2019 o o
8.Leadership in the Age of Personalization is About

4 532 596 Creating Healthy Environments So People Can Thrive
? b

Total Views 26,408

© 2023, Glenn Llopis Group. All Rights Reserved. 21

2,001 January 19 2020

SOURCE: GOOGLE ANALYTICS, AS OF OCTOBER 19,
12:22 PM EDT. FORBES MEDIA PLATFORM (BERTIE)


https://www.forbes.com/sites/glennllopis/2019/10/23/age-of-personalization-summit-building-economies-of-scale-around-embracing-human-dignity/?sh=190b4a335203
https://www.forbes.com/sites/glennllopis/2019/10/23/age-of-personalization-summit-building-economies-of-scale-around-embracing-human-dignity/?sh=190b4a335203
https://www.forbes.com/sites/glennllopis/2019/10/30/escape-the-extremes-learn-to-balance-standardization-and-personalization/?sh=3740d39763ae
https://www.forbes.com/sites/glennllopis/2019/10/30/escape-the-extremes-learn-to-balance-standardization-and-personalization/?sh=3740d39763ae
https://www.forbes.com/sites/glennllopis/2019/11/05/assimilation-destroys-individuality-inclusion-restores-it/?sh=5b20c9df6b1f
https://www.forbes.com/sites/glennllopis/2019/11/05/assimilation-destroys-individuality-inclusion-restores-it/?sh=5b20c9df6b1f
https://www.forbes.com/sites/glennllopis/2019/11/14/allow-personalized-values-to-influence-your-brand-identity/?sh=515faec54e2c
https://www.forbes.com/sites/glennllopis/2019/11/14/allow-personalized-values-to-influence-your-brand-identity/?sh=515faec54e2c
https://www.forbes.com/sites/glennllopis/2019/12/01/wall-street-alert-companies-are-not-prepared-for-what-is-about-to-hit-them/?sh=6c3fa0791bb8
https://www.forbes.com/sites/glennllopis/2019/12/01/wall-street-alert-companies-are-not-prepared-for-what-is-about-to-hit-them/?sh=6c3fa0791bb8
https://www.forbes.com/sites/glennllopis/2019/12/12/without-individual-contribution-your-companys-mission-is-worthless/?sh=50cf0eef581f
https://www.forbes.com/sites/glennllopis/2019/12/12/without-individual-contribution-your-companys-mission-is-worthless/?sh=50cf0eef581f
https://www.forbes.com/sites/glennllopis/2020/01/05/healthcare-ceos-address-the-age-of-personalization-with-new-methods-for-care-delivery/?sh=6f8c43c217f1
https://www.forbes.com/sites/glennllopis/2020/01/05/healthcare-ceos-address-the-age-of-personalization-with-new-methods-for-care-delivery/?sh=6f8c43c217f1
https://www.forbes.com/sites/glennllopis/2020/01/19/leadership-in-the-age-of-personalization-is-about-creating-healthy-environments-so-people-can-thrive/?sh=6d9bea561b5b
https://www.forbes.com/sites/glennllopis/2020/01/19/leadership-in-the-age-of-personalization-is-about-creating-healthy-environments-so-people-can-thrive/?sh=6d9bea561b5b

Forbes Article Views  Publishing Date

1. New Year, Same Challenges: How To Escape
Traditional Norms That Disrupt Progress

1,213 January 5, 2021

. 2. Crisis Forces Leaders To Adapt: 3 Most Time
Glenn Llopis Critical Innovations The Pandemic 1,094 | January 9, 2021
Contributor since Dec 2010 Accelerated

3. Our New Realities Demand New Leadership
Skills — And They Are Easier Said Than Done

2,068 January 16, 2021

4. In A World Craving For More Unity,

Oct 28-29-30 Inclusive Leadership Gives Us The Hope We 857 January 23, 2021
The Collapse of Need
20 20 Standardization
5. Inclusion Doesn’t Start With ‘Firsts’: It
Requires Leading With Humanity And 639 February 2, 2021
. . Belonging
Pageviews Since Jan 2019
4 582 596 6.Y01.,| Il Fail At Inclusion If You Don’t Remove 1,256 February 9, 2021
[ L Barriers

Total Views 7;127
SOURCE: GOOGLE ANALYTICS, AS OF OCTOBER 19,

12:92 PM EDT. © 2023, Glenn Llopis Group. All Rights Reserved. 22


https://www.forbes.com/sites/glennllopis/2021/01/05/new-year-same-challenges-how-to-escape-traditional-norms-that-disrupt-progress/?sh=255157c4f6e2
https://www.forbes.com/sites/glennllopis/2021/01/05/new-year-same-challenges-how-to-escape-traditional-norms-that-disrupt-progress/?sh=255157c4f6e2
https://www.forbes.com/sites/glennllopis/2021/01/09/crisis-forces-leaders-to-adapt-3-most-time-critical-innovations-the-pandemic-accelerated/?sh=64e14d5e3af0
https://www.forbes.com/sites/glennllopis/2021/01/09/crisis-forces-leaders-to-adapt-3-most-time-critical-innovations-the-pandemic-accelerated/?sh=64e14d5e3af0
https://www.forbes.com/sites/glennllopis/2021/01/09/crisis-forces-leaders-to-adapt-3-most-time-critical-innovations-the-pandemic-accelerated/?sh=64e14d5e3af0
https://www.forbes.com/sites/glennllopis/2021/01/16/our-new-realities-demand-new-leadership-skills--and-they-are-easier-said-than-done/?sh=24b06db94d71
https://www.forbes.com/sites/glennllopis/2021/01/16/our-new-realities-demand-new-leadership-skills--and-they-are-easier-said-than-done/?sh=24b06db94d71
https://www.forbes.com/sites/glennllopis/2021/01/23/leading-inclusion-as-a-growth-strategy-minimizes-risk-in-times-of-crisis/?sh=4150670072a8
https://www.forbes.com/sites/glennllopis/2021/01/23/leading-inclusion-as-a-growth-strategy-minimizes-risk-in-times-of-crisis/?sh=4150670072a8
https://www.forbes.com/sites/glennllopis/2021/01/23/leading-inclusion-as-a-growth-strategy-minimizes-risk-in-times-of-crisis/?sh=4150670072a8
https://www.forbes.com/sites/glennllopis/2021/02/02/inclusion-doesnt-start-with-firsts--it-requires-leading-with-humanity-and-belonging/?sh=89db99c5891a
https://www.forbes.com/sites/glennllopis/2021/02/02/inclusion-doesnt-start-with-firsts--it-requires-leading-with-humanity-and-belonging/?sh=89db99c5891a
https://www.forbes.com/sites/glennllopis/2021/02/02/inclusion-doesnt-start-with-firsts--it-requires-leading-with-humanity-and-belonging/?sh=89db99c5891a
https://www.forbes.com/sites/glennllopis/2021/02/09/youll-fail-at-inclusion-if-you-dont-remove-the-most-critical-barriers/?sh=352a17f49fee
https://www.forbes.com/sites/glennllopis/2021/02/09/youll-fail-at-inclusion-if-you-dont-remove-the-most-critical-barriers/?sh=352a17f49fee

Forbes

Glenn Llopis

Contributor since Dec 2010

Oct 20-21

20?271 'NPIVIDUALITY

Pageviews Since Jan 2019

4,582,596

SOURCE: GOOGLE ANALYTICS, AS OF OCTOBER 19,
12:22 PM EDT.

1. You Suppress Individuality Without
Even Knowing It

2. Success Should Not Be Defined By
Institutions

3. Two Ultimate Reasons Employees Quit
Their Jobs And Why It Will Get Worse

4. Five Ways To Avoid Becoming Obsolete

As A Leader

5. Redefining 5 Words Will Save Your
Organizational Culture From Collapsing

6. Leading With Purpose Is The Key To
Environmental, Social And Governance
Success

© 2023, Glenn Llopis Group. All Rights Reserved.

1,779

824

4,391

1,749

2,972

1,530

January 22, 2022

February 5, 2022

February 26, 2022

March 5, 2022

March 19, 2022

April 9, 2022

23


https://www.forbes.com/sites/glennllopis/2022/01/22/you-suppress-individuality-without-even-knowing-it/?sh=6f1953656f23
https://www.forbes.com/sites/glennllopis/2022/01/22/you-suppress-individuality-without-even-knowing-it/?sh=6f1953656f23
https://www.forbes.com/sites/glennllopis/2022/02/05/success-should-not-be-defined-by-institutions/?sh=1fc2ae32d0cc
https://www.forbes.com/sites/glennllopis/2022/02/05/success-should-not-be-defined-by-institutions/?sh=1fc2ae32d0cc
https://www.forbes.com/sites/glennllopis/2022/02/26/2-ultimate-reasons-employees-quit-their-jobs-and-why-it-will-get-worse/?sh=20d836e46594
https://www.forbes.com/sites/glennllopis/2022/02/26/2-ultimate-reasons-employees-quit-their-jobs-and-why-it-will-get-worse/?sh=20d836e46594
https://www.forbes.com/sites/glennllopis/2022/03/05/5-ways-to-avoid-becoming-obsolete-as-a-leader/?sh=20747d09184f
https://www.forbes.com/sites/glennllopis/2022/03/05/5-ways-to-avoid-becoming-obsolete-as-a-leader/?sh=20747d09184f
https://www.forbes.com/sites/glennllopis/2022/03/19/redefining-5-words-will-save-your-organizational-culture-from-collapsing/?sh=6f65201c1cb8
https://www.forbes.com/sites/glennllopis/2022/03/19/redefining-5-words-will-save-your-organizational-culture-from-collapsing/?sh=6f65201c1cb8
https://www.forbes.com/sites/glennllopis/2022/04/09/leading-with-purpose-is-the-key-to-environment-social-and-governance-esg-success/?sh=7a0a89a06c11
https://www.forbes.com/sites/glennllopis/2022/04/09/leading-with-purpose-is-the-key-to-environment-social-and-governance-esg-success/?sh=7a0a89a06c11
https://www.forbes.com/sites/glennllopis/2022/04/09/leading-with-purpose-is-the-key-to-environment-social-and-governance-esg-success/?sh=7a0a89a06c11

Forbes

1. The Secret To Navigate Uncertainty: See
Change As Opportunity, Not A Threat 1,608 November 16, 2022

2. Leading In A Time Of Change: Higher
Education In Transition 1,883 November 23, 2022

Glenn Llopis

SRS GRS DEE I010 3. How To Fulfill Your Workplace Purpose

And Increase Employee Retention 850 November 30, 2022

4. ESG And DEI: Why They Matter For

Long-Term Sustainability 3,333 December 7, 2022
Oct 13-14 5. Mental Health And The Future Of
NAVICATING Diversity And Inclusion: A Discussion With
20 2 2 U NC = [TAI N'r\/ Generation Z 4,478 December 14, 2022

6. Prepare For Uncertainty By Operating
Inclusion In Your Business: The 5-Step

Pageviews Since Jan 2019 Roadmap 191 December 21, 2022

4,582,596

SOURCE: GOOGLE ANALYTICS, AS OF OCTOBER 19, ) .
12:22 PM EDT. © 2023, Glenn Llopis Group. All Rights Reserved. 24



https://www.forbes.com/sites/glennllopis/2022/11/16/the-secret-to-navigate-uncertainty-see-change-as-opportunity-not-a-threat/
https://www.forbes.com/sites/glennllopis/2022/11/16/the-secret-to-navigate-uncertainty-see-change-as-opportunity-not-a-threat/
https://www.forbes.com/sites/glennllopis/2022/11/23/leading-in-a-time-of-change-higher-education-in-transition/
https://www.forbes.com/sites/glennllopis/2022/11/23/leading-in-a-time-of-change-higher-education-in-transition/
https://www.forbes.com/sites/glennllopis/2022/11/30/how-to-fulfill-your-workplace-purpose-and-increase-employee-retention/
https://www.forbes.com/sites/glennllopis/2022/11/30/how-to-fulfill-your-workplace-purpose-and-increase-employee-retention/
https://www.forbes.com/sites/glennllopis/2022/12/14/mental-health-and-the-future-of-diversity-and-inclusion-a-discussion-with-generation-z/
https://www.forbes.com/sites/glennllopis/2022/12/14/mental-health-and-the-future-of-diversity-and-inclusion-a-discussion-with-generation-z/
https://www.forbes.com/sites/glennllopis/2022/12/14/mental-health-and-the-future-of-diversity-and-inclusion-a-discussion-with-generation-z/
https://www.forbes.com/sites/glennllopis/2022/12/21/prepare-for-uncertainty-by-operating-inclusion-in-your-business-the-5-step-roadmap/
https://www.forbes.com/sites/glennllopis/2022/12/21/prepare-for-uncertainty-by-operating-inclusion-in-your-business-the-5-step-roadmap/
https://www.forbes.com/sites/glennllopis/2022/12/21/prepare-for-uncertainty-by-operating-inclusion-in-your-business-the-5-step-roadmap/

ageofpersonalization.com
Traffic Overview

Overview 20 19

Pageviews: 14,732
Users: 8,895

2020

Pageviews: 30,707
Users: 14,402

2021

Pageviews: 44,825 Hourly Day Week = Month
Users: 17,725

Users w | V3. Selecta mejc

I . hhkmme————_———— T e e ——-—————————
B New Visitor M Returning Visitor
Users New Users Sessions Number of Sessions per User | Pageviews
58,813 58,581 64,203 1.09 132,208
Pageviews: 46,364
Pages / Session Avg. Session Duration Bounce Rate Users: 21,003
2.06 00:01:38 62.81%

A~n N~ A AN T YN\

© 2023, Glenn Llopis Group. All Rights Reserved.
SOURCE: GOOGLE ANALYTICS, AS OF OCTOBER 19, 12:22 PM EDT.



Audience Growth

See how your audience grew during the reporting period.

Met Audience Growth, by Month

#ageofpersonalization
Social Media Impact

2020 AOP

2019 AOP
Series

Series

2021 AOP

1;

Weteome

TO THE AGE OF
ZATION

\

[

Impressions @

3,357,360

Audience Metrics

JAN
2020

Total Audience @

SOURCE: BUZZSPROUT, AS OF OCTOBER 19, 12:22 PM

EDT.

The Collapse of
Standardization

JuL ocT JAN APR
2021

Engagements @

141,859 7327%

Series

INDIVIDUALITY

NAVICATINC
UNCCERTAINTY

JUL ocCcT JAN APR JuL
2022

Post Link Clicks @

23,812 ~4146%

Totals % Change

24,051 A32.8%

© 2023, Glenn Llopis Group. All Rights Reserved.
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#ageofpersonalization
Video Impressions

Video Views Metrics Totals % Change
Video Views 529,055 A7925.1%
Twitter Video Views 4,932 N 13.7%
Facebook Video Views 332,445 A1,782.9%
Instagram Post Video Views 25,048 A2,234.4%
LinkedIn Video Views 1,008 —
YouTube Video Views 165,622 A 509.7%
GLLG Live

The Collapse of

izati Series
ok Standardization \ 2020 AOP /
Series

20K
10K

60K
2021 AOP
50K W&/&g{_’gg / INDIVIDUALITY Series NAVICATINC
40K — UNCERTAINTY
2019 AOP
30K Series /

\

JuL OCT  JAN APR JUL OCT  JAN APR JuL OCT  JAN APR JuL oCcT
2019 2020 2021 2022

@ Twitter (@ Facebook (@ Instagram Linkedin @ YouTube 27
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#ageofpersonalization
Media Coverage

TRADITIONAL NEWSROOMS

Reach relevant traditional media points in all 50 states

NEWS AGENCIES NEWSPAPERS TELEVISION MAGAZINES RADIO
. 4 Bloomberd -1
US1 NATI ONAL N EWSLI N E c | S I 0 N /' AP Bloomberg @hicago Tribune Cos Angeles Times | QENEWS BCBS\EWS INC. FRTUNE FA30MDSIS @CBSRADID
: : . = EheNew fJork Eimes  THEWALL STREET — [N p|r e
Comprehensive Reach. Targeted Delivery. PR Newswire / D eerens | o WUSHTT  FOXNEWS YsNBCNEWS | T[ME ’
/
/

INDUSTRY INFLUENCERS

Access our exclusive media community with 20k+ daily users covering nearly 200 beats and verticals

+ Automotive . Environment . Legal
v +  Consumer « Fashion . Metals
Industry Influencers Online Syndication . . +« Corporate Social Responsibility =« Financial Services . Public Interest
PR Newswire for Journalists . . . Education . Food & Beverage . Sports
Target an exclusive . . + Energy + Health & Bictech = Technology
influencer community a . © L. . Entertainment . Homeland Security »  Travel

publications and blogs
ntry

WEBSITES & BLOGS

Syndicate your news to an online distribution network of 4,000 websites

Traditional Newsrooms S . .
: earch Engines AN
Associated Press, Bloomberg, Reuters Google, Yahoo, Bgmg‘ = 3 4 AUTOMOTIVE ENERGY HEALTH FINANCE TECHNOLOGY

Leverage PR Newswire's

- . +
ST ezl et ! autchleg % ocmunas ) Boreseom iy CRAIN'S parkerni (one Q)
visibility to organically . TODAY

reach new audiences s Y 1S FH POWSER  S&PGlobal 20 WebMD TheStreet  YAHOO! engadget T Techcrunch

Platts

SEARCH ENGINES

Archive your news and reach new audiences with PR Newswire's industry leading search visibility

POl

Google YaHOO! > Bing

DuckDuckGo

© 2023, Glenn Llopis Group. All Rights Reserved. 28



Weleome

TO THE AGE OF
PERSOMALIZATION

Executive Summit Tackles How To
Lead In An Age Of Personalization

(Sep 17, 2019)

#ageofpersonalization
Media Coverage

Age of Personalization — Press Releases

2019 2020

The Collapse of
Standardization

GLLG® Ignites A Movement
Among Leaders To Restore

Dignity In The Workplace
(Mar 09, 2020)

Virtual Summit Examines The

Reinvention Of 3 Sectors
(Oct 06, 2020)

Fairfield Hosted A Virtual Summit
On Innovation In A Time Of
Change (Nov 15, 2020)

2021

2022

INDIVIDUALITY

Live Summit Explores the

Leadership Skill That Unlocks All

Others - Unleashing Individuality

(Oct 05, 2021)

Live Summit Presented by GLLG

Empowers Employees To Unleash

Individuality by Activating

Capacity and Restoring Dignity

(Oct 19, 2021)

Stop Blaming 'The Great
Resignation': People Leave
Because You Don't See the Value

of What They Can Contribute
(May 22, 2022)

https://www.ageofpersonalization.com/media

© 2023, Glenn Llopis Group. All Rights Reserved.

NAVICATINC

Clemson University will Host
Cross-Industry Summit Presented
By GLLG to Reveal New Insights

for Leading Through Uncertainty
(Aug 02, 2022)

University of Phoenix Chief
Operating Officer Raghu
Krishnaiah joins Leadership in the
Age of Personalization® Executive
Summit (October 13, 2022)

29



https://www.prnewswire.com/news-releases/executive-summit-tackles-how-to-lead-in-an-age-of-personalization-300918196.html
https://www.prnewswire.com/news-releases/executive-summit-tackles-how-to-lead-in-an-age-of-personalization-300918196.html
https://www.prnewswire.com/news-releases/gllg-ignites-a-movement-among-leaders-working-to-restore-human-dignity-in-the-workplace-301012146.html
https://www.prnewswire.com/news-releases/gllg-ignites-a-movement-among-leaders-working-to-restore-human-dignity-in-the-workplace-301012146.html
https://www.prnewswire.com/news-releases/gllg-ignites-a-movement-among-leaders-working-to-restore-human-dignity-in-the-workplace-301012146.html
https://www.prnewswire.com/news-releases/virtual-leadership-summit-examines-the-reinvention-and-convergence-of-healthcare-corporate-america-and-higher-education-301134703.html
https://www.prnewswire.com/news-releases/virtual-leadership-summit-examines-the-reinvention-and-convergence-of-healthcare-corporate-america-and-higher-education-301134703.html
https://www.fairfield.edu/magazine/2020/winter/the-age-of-personalization.html
https://www.fairfield.edu/magazine/2020/winter/the-age-of-personalization.html
https://www.fairfield.edu/magazine/2020/winter/the-age-of-personalization.html
https://www.prnewswire.com/news-releases/live-summit-explores-the-leadership-skill-that-unlocks-all-others--unleashing-individuality-301392296.html
https://www.prnewswire.com/news-releases/live-summit-explores-the-leadership-skill-that-unlocks-all-others--unleashing-individuality-301392296.html
https://www.prnewswire.com/news-releases/live-summit-explores-the-leadership-skill-that-unlocks-all-others--unleashing-individuality-301392296.html
https://www.prnewswire.com/news-releases/live-summit-presented-by-gllg-empowers-employees-to-unleash-individuality-by-activating-capacity-and-restoring-dignity-301403081.html
https://www.prnewswire.com/news-releases/live-summit-presented-by-gllg-empowers-employees-to-unleash-individuality-by-activating-capacity-and-restoring-dignity-301403081.html
https://www.prnewswire.com/news-releases/live-summit-presented-by-gllg-empowers-employees-to-unleash-individuality-by-activating-capacity-and-restoring-dignity-301403081.html
https://www.prnewswire.com/news-releases/live-summit-presented-by-gllg-empowers-employees-to-unleash-individuality-by-activating-capacity-and-restoring-dignity-301403081.html
https://www.prnewswire.com/news-releases/clemson-university-will-host-cross-industry-summit-presented-by-gllg-to-reveal-new-insights-for-leading-through-uncertainty-301597970.html
https://www.prnewswire.com/news-releases/clemson-university-will-host-cross-industry-summit-presented-by-gllg-to-reveal-new-insights-for-leading-through-uncertainty-301597970.html
https://www.prnewswire.com/news-releases/clemson-university-will-host-cross-industry-summit-presented-by-gllg-to-reveal-new-insights-for-leading-through-uncertainty-301597970.html
https://www.prnewswire.com/news-releases/clemson-university-will-host-cross-industry-summit-presented-by-gllg-to-reveal-new-insights-for-leading-through-uncertainty-301597970.html
https://www.businesswire.com/news/home/20221013005147/en/University-of-Phoenix-Chief-Operating-Officer-Raghu-Krishnaiah-joins-Leadership-in-the-Age-of-Personalization®-Executive-Summit
https://www.businesswire.com/news/home/20221013005147/en/University-of-Phoenix-Chief-Operating-Officer-Raghu-Krishnaiah-joins-Leadership-in-the-Age-of-Personalization®-Executive-Summit
https://www.businesswire.com/news/home/20221013005147/en/University-of-Phoenix-Chief-Operating-Officer-Raghu-Krishnaiah-joins-Leadership-in-the-Age-of-Personalization®-Executive-Summit
https://www.businesswire.com/news/home/20221013005147/en/University-of-Phoenix-Chief-Operating-Officer-Raghu-Krishnaiah-joins-Leadership-in-the-Age-of-Personalization®-Executive-Summit
https://www.businesswire.com/news/home/20221013005147/en/University-of-Phoenix-Chief-Operating-Officer-Raghu-Krishnaiah-joins-Leadership-in-the-Age-of-Personalization®-Executive-Summit
https://www.ageofpersonalization.com/media/

Release Date

Aug 02, 2022,
1:03 PM ET

May 18, 2022,
2:33PMET

Oct 19, 2021,
7:42 AM ET

Oct 05, 2021,
8:57 AMET

Oct 06, 2020,
8:18 AM ET

Mar 09, 2020
5:47 AM ET

Sep 17, 20189,
5:53 AM ET

Release Headline

Clemson University will Host Cross-Industry Summit
Presented By GLLG to Reveal New Insights for
Leading Through Uncertainty

Stop Blaming 'The Great Resignation': People Leave
Because You Don't See the Value of What They Can
Contribute

Live Summit Presented by GLLG Empowers
Employees To Unleash Individuality by Activating
Capacity and Restoring Dignity

Live Summit Explores the Leadership Skill That
Unlocks All Others — Unleashing Individuality

Virtual Leadership Summit Examines the
Reinvention and Convergence of Healthcare,
Corporate America and Higher Education

GLLG® Ignites a Movement Among Leaders
Working to Restore Human Dignity in the
Workplace

Executive Summit Tackles How to Lead in an Age of
Personalization

Total

© 2023, Glenn Llopis Group.

Summit Year

2022

2022

2021

2021

2020

2020

2019

#ageofpersonalization
Media Coverage

Total
Potential

Total Pickup Audience

274

379

206

67

116

163

133

1,338

179,466,038

209,849,143

156,393,288

127,505,569

133,683,158

94,848,382

51,686,597

All Rights Reserved.

Total Release Public Media

12,540

4,314

3,516

4,596

3,614

3,202

3,543

35,325

11,622 92
3,490 132
2,690 43
4,163 59
2,787 O
1,250 159
674 63
26,676 548

Total

982

651

146

91

351

268

891

3,380

Click-
Views & Hits Views Views Engagement throughs

980

647

146

91

351

268

888

3,371
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#ageofpersonalization
Online Presence Overview

Online Summit AOP YouTube GLLG :
: : : Media Reach
Registrants Website Series — Newsletter (PR)
(%) Engagement (Views) Reach
W N/A
2019 (In-Person Only) 10,228 21,632 14,661 3,543
ogm 1-day event
PERSONALIZATION
2566
2020 The Collapse of (online only) 131,359 34,210 46,050 9,913
Standardization 3-day event
1893
2021 INDIVIDUALITY (hybrid) 22,379 40,029 82,185 12,426
: 1-day event
1742
2022 NAVICATING (hybrid) 15,391 22,466 51,554 12,540
UNCCcRTAI NT‘/ 1-day event

31
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